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Introduction and Methodology  

The Strategic Counsel is pleased to present this report to the Federation of Canadian Municipalities on findings of a 
national survey of 2000 Canadians aged 18 years and older. Results are based on interviews that were conducted 
between January 30th and February 14th, 2008. The margin of error is considered to be 2.2%, 19 times out of 20.

The overall objective of the research is to develop a baseline understanding of opinion regarding municipal issues.  
Specifically, the research investigates:

– The adequacy of municipal government funding 

– Priorities for federal government spending 

– Perceptions toward community services   

– Views about municipal governments regarding environmental protection 

– Perspectives about the economic vibrancy of communities   

– Views about the impact of immigration on communities
• .

Results are based on a random national sample.  Interviewing was allocated by region as follows:
Margin of Error

Atlantic 200 interviews + 6.93
Quebec 430 interviews + 4.73
Ontario 700 interviews + 3.70
Manitoba/Saskatchewan 200 interviews + 6.93
Alberta/NU 210 interviews + 6.76
British Columbia/YT 260 interviews + 6.08
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Introduction and Methodology  
Much of the analysis in the report refers to community size. We have defined community size as municipality size, rather 
than the larger Census Metropolitan Areas (CMAs) that were developed by Statistics Canada.  The community sizes are 
made up of the following types of cities and towns:

1 M+: Toronto, Montreal
500,000-999,999: Calgary, Ottawa, Edmonton, Mississauga, Winnipeg, Vancouver, Hamilton
100,000-499,999:  Medium-sized cities such as Quebec, London, Regina, Saskatoon, St. John’s, Halifax, etc. ; and 

bedroom communities such as Richmond, Burnaby, Vaughan, Longueil, etc., 
10,000-99,999: Smaller cities and towns such as Newmarket, Prince George, Moncton, Medicine Hat, North Bay, 

Brandon, Charlottetown, Moose Jaw, Drummondville, Stratford, Magog, Yellowknife, Camrose, Prince Rupert, etc.
<10,000:  Small communities such as Gander, Whistler, Drumheller, Portage la Prairie, Parry Sound, Mont Jolie, 

Kentville, etc. and those living in rural areas. 

Community size quotas were assigned to ensure a proportionate number of interviews were completed in communities of 
all sizes.  The sample was then weighted in tabulation to replicate actual population distribution by age. 

A few notes about the report: Please note that proportions in the report may not sum to 100% due to rounding.  Also, 
throughout the report we have highlighted numbers of interest:

– Denotes a percentage that is significantly HIGHER than the national proportion

– Denotes a percentage that is significantly LOWER than the national proportion

– Denotes a percentage that is of interest because of its difference with other
regional or community size proportions 



Executive Summary  
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Executive Summary  

Introduction 

The Strategic Counsel is pleased to present this report on the findings of a national survey of Canadians on the challenges and 
issues facing municipal governments across Canada.   The survey is based on a national proportionate sample of 2,000.    

The purpose of the study was to understand the perceptions of Canadians on key municipal issues and challenges, including:  

– The adequacy of municipal government funding 

– Priorities for federal government spending 

– Perceptions toward community services   

– Views about municipal governments regarding environmental protection 

– Perspectives about the economic vibrancy of communities   

– Views about the impact of immigration on communities

Municipal governments do not have sufficient financial resources

There is a widespread consensus among Canadians that municipal governments are under-funded in relation to the services 
they provide to citizens. There is broad understanding that the primary source of revenue for municipal governments is property 
taxes.

Canadians understand that the proportion of all taxes (federal, provincial, and municipal added together) allocated to 
municipalities is relatively low:  about one-half (49%) believe that municipalities receive less than 10% of all the taxes paid to 
governments. Some 30% say the municipal portion of all taxes paid is more than 10%. 

When informed that municipalities only receive 8% of all taxes paid, about 7-in-10 said that this proportion is not enough to 
finance the activities of municipal governments. A similar proportion (68%) thinks that the amount of revenue that is allocated to 
municipal governments should be over 11%.  Almost one-quarter (23%) thinks that it should be over 20%. 
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Executive Summary  

Moreover, Canadians also want the federal government to play a more active role in providing financial support to 
municipalities:  over 90% say that the federal government should provide financial support to assist municipal governments with 
infrastructure issues. This view is strongly held by all Canadians, even Quebecers.   Moreover, they do not see increasing 
property taxes or cutting spending on other municipal services as possible sources of additional funds. Most believe that the 
primary source of additional funds should be fiscal transfers from provincial and federal governments.  

Support exists for using the federal surplus to address municipal funding shortfalls

Not surprisingly, most Canadians believe that the federal government is running a fiscal surplus. A strong majority (67%) would 
prefer that these surplus funds be used for spending on areas requiring additional funding.   

The survey sought to identify the priority areas for spending based on the federal surplus. Consistent with other public opinion
research, health care was, not surprisingly, cited as the highest priority.  However, Canadians rated assistance to communities 
for infrastructure (such as roads, sewage, water systems, and public transit) as the second most important priority.  This priority 
was rated ahead of providing financial assistance to post-secondary education, supporting new initiatives to fight smog and 
climate change, providing support to Canadian industry to be more competitive, assisting aboriginal people and improving 
border and public security.    

This appetite for increased federal fiscal transfers to municipalities is evident in attitudes toward the GST. A majority (58%) of 
the general public would choose to retain the GST at 6% and have the funds that come from the extra 1% transferred to 
municipal governments.  A minority would prefer that the GST be reduced to 5%.   

Mirroring these results is the strong level of support for the GST to be raised to 6% if the additional funds coming from this 
increase were transferred to municipalities.  Approximately 68% said they would support the idea of the GST being increased 
back to 6% if the extra funds were used to support local infrastructure. 
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Executive Summary  

While there is improvement in many municipal services, there is a belief that affordable housing and road 
maintenance is getting worse  

There is no one dominant issue facing local communities.  Canadians cited on an open-ended basis a broad range of issues 
and concerns – crime/violence, health care, taxes, infrastructure/roads, affordable housing, environment, public transit, and the 
local economy.  Crime, public transit, and affordable housing tend to be of more widespread concern in communities with 
populations between 500,000 and 999,000. The issues related to crime/violence/public safety and policing were most frequently 
cited in Western Canada.    

Similarly, there are a broad range of municipal services affecting quality of life in communities: 

– Road maintenance – 29%  

– Affordable housing - 23% 

– Provision of clear water  - 23% 

– Policing  - 22%  

– Public transit –19%  

– Recreational facilities such as skating rinks - 18% 

– Community safety – 16% 

Not surprisingly, public transit tends to be a more important municipal service in the larger communities over 500,000, while 
road maintenance is more important in rural communities.  There are some interesting provincial differences:  road maintenance 
is a larger issue in Quebec, the Atlantic provinces, and Manitoba/Saskatchewan, while policing is more important in the four 
Western Canadian provinces.

In general, Canadians believe that the infrastructure of the community is performing in a reasonable manner.  In short, they do 
not see their community’s infrastructure as broken.  However, there is a consensus that their community infrastructure is falling 
behind.  This perspective is held by residents in larger communities, particularly with populations greater than 100,000.  
Quebecers and Ontarians are the most inclined to hold this view, while Albertans and British Columbians are the least likely to 
have this view. 
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Executive Summary  

More specifically, as shown in the following table, there are perceptions that affordable housing has worsened significantly.  
Moreover, the issue of road maintenance and repair is another service which has worsened significantly over time.  Not 
surprisingly, perceptions toward public transit vary significantly by the size of the community:  larger communities (with 
populations over 500,000) are much more likely to believe that urban transit has worsened versus smaller communities.  It is 
also evident that most community services have improved: social and cultural activities, emergency preparedness, the provision 
of clean water, recreational facilities, and garbage collection.

This table also shows that residents in communities over 500,000 residents are less likely to believe that across these different 
community services, things have gotten better.  In fact, on many services, they believe things have gotten worse.  And, at the 
aggregate level, services have been rated as getting worse, not better.  In contrast, residents of smaller communities perceive 
that community services are getting better.
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Executive Summary

Community SizeGAP analysis is perceived improvement of 
community service over time minus perceived 
worsening of service over time Total <10,000

10,000 –
99,999

100,000 –
499,999

500,000 –
999,999 1M +

n= 2000 425 554 470 314 237

Affordable housing -39 -21 -34 -38 -66 -45

Road maintenance and repair -20 -9 -15 -22 -26 -34

Community safety +2 +13 +7 +2 -11 -3

Public transit +3 -8 +7 +17 -8 -10

The availability and upkeep of parks +11 +13 +20 +14 +2 -7

Policing +12 +12 +12 +17 +7 +8

Sewage collection and treatment +12 +16 +16 +13 +9 +1

Garbage collection +14 +23 +15 +10 +10 +9

Recreational facilities, such as skating rinks and swimming pools +16 +18 +31 +25 - -17

The provision of clean water +16 +20 +18 +14 +10 +14

Emergency preparedness +19 +30 +21 +20 +11 +10

Social and cultural activities such as festivals +23 +22 +24 +27 +18 +21

AVERAGE SCORE 5.8 10.8 10.2 8.3 -3.7 -4.4
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Executive Summary  

There are also significant provincial/regional variations about which services are getting better or worse.  This analysis indicates 
that residents of fast-growing provinces or regions (Western Canada and Ontario) believe that the services in their communities 
are experiencing more issues and challenges than those provinces or regions experiencing less growth.     

It is clear that hyper growth in real estate prices in Western Canada is increasing concerns about the affordability of housing.
Road maintenance is a bigger issue across all regions and provinces, but it is less of an issue in Alberta. 

RegionGAP analysis is Perceived Improvement of 
Community service over time minus Perceived 
Worsening of service over time Total Atlantic QC ON MB/SK AB BC

n= 2000 200 430 700 200 210 260

Affordable housing -39 -19 -16 -42 -51 -52 -67

Road maintenance and repair -20 -32 -14 -24 -26 -9 -15

Community safety 2 12 26 -2 -1 -8 -19

Public transit 3 6 9 -2 -10 3 5

The availability and upkeep of parks 11 18 18 6 13 10 8

Sewage collection and treatment 12 20 23 6 13 13 6

Policing 12 20 19 14 11 6 -6

Garbage collection 14 24 26 8 10 15 5

The provision of clean water 16 12 24 14 20 10 12

Recreational facilities, such as skating rinks and swimming pools 16 14 21 8 10 14 33

Emergency preparedness 19 20 26 15 12 19 22

Social and cultural activities such as festivals 23 24 35 20 19 22 12

AVERAGE SCORE 5.8 9.9 16.4 1.8 1.7 3.6 -0.3
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Executive Summary  

Not surprisingly, there is broad consensus that two areas requiring the most attention are road maintenance/repair and 
affordable housing.  Road maintenance is viewed as a higher priority in rural communities, while affordable housing is a bigger 
issue in larger communities.  It is not a surprise that public transit is a much higher priority in communities with 500,000 
residents than compared to rural communities.   

Municipalities need to have their own environmental protection strategies, but the federal government needs to assist  

Canadians believe that it is important for municipalities to develop their own plans to help meet smog and greenhouse gas 
emission targets.  However, residents of larger communities tend to believe that their municipality has done a good job on 
environmental protection. 

Across Canada, there is strong support for the notion that the federal government should provide financial assistance to 
municipalities to deal with smog and greenhouse gas emissions. 

The Federal Government should be assisting smaller communities to deal with their economic challenges  

It is almost a universal value that the federal government should be helping smaller and rural communities to deal with their 
economic challenges.  Not surprisingly, this belief is strongest in Atlantic Canada, but even Albertans share it.  Residents of 
smaller communities tend to believe that there is a lack of opportunities in their municipalities and that as a result young people 
move out.  

Canadians continue to recognize the benefits of immigration   

Consistent with previous research, Canadians continue to be open to immigration:  most Canadians reject the idea that too 
many immigrants have settled in their communities.  This is true of Canadians in all community sizes and provinces.  A majority 
thinks that their community would benefit from immigration.  This view is most strongly held by Quebecers and rural residents.  

Again, there is strong support for the notion that the federal government should provide assistance to municipalities to help 
immigrants settle in their communities. 
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Executive Summary  

Canadians feel that they are well-protected, but most reject the idea that too much money is spent on policing 

Canadians are by-and-large relatively satisfied that their communities are well-protected.   However, it is also evident that 
Western Canadians are less satisfied than the rest of Canadians about the police in their communities.  These relatively high 
levels of satisfaction do not mean that Canadians wish fewer resources to be allocated to policing.  

Overall, Canadians feel that there is a lack of co-operation between the levels of government regarding policing and emergency 
preparedness.  

Relatively high levels of awareness exist about the transit tax passes   

A majority of Canadians are aware of the federal tax credit for monthly bus and transit passes.    

However, a majority believes that the tax credit is not effective in motivating people to use public transit.  The residents of larger 
communities tend to believe that the tax credit does not encourage public transit, whereas residents in rural communities are 
more divided.
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Executive Summary  

Overall Conclusions

There are a number of key conclusions stemming from this survey of Canadians about the challenges and issues facing 
municipal governments. 

1. There is a broad consensus that municipal governments are under-funded in relation to the services that they provide to 
citizens in their communities. 

2. This concern about the under-funding of municipal governments is most clearly expressed on the attitudes toward the cut 
in the GST from 6% to 5%.  On this issue, Canadians would prefer to have kept the GST at 6% and the funds transferred 
to municipalities to deal with the shortfall.  They would even support returning the GST to 6% if these funds were 
transferred to local governments.   

3. There is also evidence that residents of communities with populations greater than 500,000 are more likely to perceive that 
their community services are getting worse. By contrast, those in smaller communities believe that these services are 
getting better.  Moreover, residents of provinces which have been experiencing strong economic growth are more inclined 
to believe that their community services overall are getting worse.   

4. It is also clear that the issues of road maintenance and affordable housing are believed to be the areas requiring the most 
amount of attention.  Not surprising, public transit is perceived to be the area requiring more attention in the communities 
with populations greater than 500,000.   

5. Also, the survey clearly shows that Canadians want the federal government to provide greater financial support to the 
municipal governments to help them deal with the myriad of challenges - infrastructure, immigration, and environment -
facing them.   

6. In fact, the results clearly show that while municipalities face local issues and problems, these problems are essentially 
national in scope. 



Detailed Findings  
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Canadians see the funding of municipalities as inadequate.

Introduction 

Overall, Canadians believe that municipal governments are under-funded in relation to the services they provide to 
citizens.  Moreover, there is a clear and strong consensus (that includes Quebec) that the federal government needs to 
play a more active and aggressive role in remedying the financial constraints faced by municipal governments across the 
country. 

Level of Government Spending on Services to Communities   

Canadians are divided on which level of government spends the most money on services to their communities: one-third 
(34%) believe it is their municipal government, slightly more (39%) believe it is their provincial government, and only 11% 
believe it is the federal government. Residents of large communities are more likely to believe that municipal government 
spends money on services to their local community, while residents in smaller communities are more likely to think the 
provincial government pays for services to their community.    

In addition, perceptions of which level of government finances community services vary considerably across the country.  
Those in Atlantic Canada are the most likely to believe it is the federal government (17%).  They also give municipal 
governments significantly less credit for providing essential services to communities (20%) than residents of any other 
province (ranging from 36%-40%) other than Quebec (26%).  Quebeckers are the most likely to feel their provincial 
government is the biggest spender (48%), while Ontarians are the least likely to feel this is the case (32%), particularly 
those from the city of Toronto (24%).  
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Canadians see the funding of municipalities as inadequate.

Adequacy of Municipal Government Funding 

There is a general understanding among the public that the proportion of taxes received by municipalities is relatively low.   
Half (49%) of respondents believe that municipalities receive under 10% of the taxes; 19% believe it is 5% or below.  In 
contrast, relatively few (12%) believe municipalities get 21% or more of the taxes.  Not surprisingly, a considerable 
proportion do not know (19%).    

There is widespread agreement, however, that municipalities do not receive a high enough share of the taxes.  When 
informed that municipalities only receive 8% of all taxes paid, most (71%) said that this was not enough.  This view was 
held across all demographic sub-groups, but there were some slight variations. It was slightly stronger in Canada’s larger 
communities (68% in communities with populations < 99K vs. 74% in communities with populations > 100K), among those 
with average-to-above average household incomes (78% of those with household incomes of >$60K vs. 66% of those with 
incomes of < $60K) and those with post-secondary education (74% of those with post secondary education vs. 63% of 
those with high school or less).  And, while Quebeckers still agreed that municipal governments should receive more 
(62%), those in the rest of Canada, particularly in Ontario (74%), Manitoba/Saskatchewan (76%) and B.C. (76%) agreed 
much more strongly.

When asked how much of the taxes municipalities should get, the majority thought it should be more than they are 
currently getting:  68% said that it should be 11% or more; and almost one-quarter (23%) said municipalities should receive 
21% or more of the taxes.  These proportions are consistent across demographic groups, though there were some 
differences regionally.  While Quebeckers generally thought their municipalities should receive more than 11% of tax 
dollars (63%), this sentiment was stronger in the rest of Canada (70%-71%), with the exception of Alberta (66%).
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Canadians see the funding of municipalities as inadequate.

The majority understands that federal and provincial government money is not the principal source of funds used by 
municipalities.  Fully 69% correctly identify property taxes as the principal source of revenue.  This perception is slightly 
lower (though still high) among those in low-income households (62%) and among those with no post-secondary education 
(59%).  It is also slightly lower in the Atlantic provinces (60%) and Alberta (62%).

Canadians show clear support for federal government help to municipalities. In fact, almost all (90%) support the idea that 
the federal government should help municipal governments in addressing infrastructure issues that have arisen.  More 
impressive is that this support is extremely strong across the country, with support the softest in Alberta at a still-
impressive 84%.

This support is echoed in response to a similar, but slightly different question.  When given a choice on whether 
infrastructure updates should be funded by (1) higher property taxes, (2) reducing spending on other municipal services or 
(3) by financial transfers from federal and provincial governments, respondents reported in high proportions that the federal 
and provincial governments should play a role.  In fact 82% said that transfers from federal and provincial governments 
should be used to finance infrastructure updates.  Again this support was equally strong across demographic groups, 
though it did vary slightly between regions.  Atlantic Canadians were the strongest supporters of federal/provincial 
financing (91%), while Quebeckers were the weakest supporters (note, however, that support in that province is still very 
high at 73%).
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Canadians are unsure whether municipal or provincial governments
spend the most on community services.

Q. In thinking about the services provided by the federal government, the provinces and municipalities, which level of government spends the most on providing essential services to your 
community? 

Base: All respondents

Community SizeLevel of Government which is perceived to spend the most 
on community services

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

40

33

12

15

%

41

39

7

13

554
%

30

41

10

18

n= 2000 425 470

Municipal government 34 27 37

Federal government 11 12 11

DK/NA/Ref 16 18 14

100,000 -
499,999

% % %

Provincial government 39 42 38

16

7

40

37
%

260

BC

13

6

44

37
%

210

AB

16

7

41

36
%

200

MB/SK

12

14

48

26
%

430

QC

1822DK/NA/Ref

1017Federal government

4020Municipal government

700200n=

Region

3240Provincial government

%%

ONAtlantic

• As community size increases, the more likely a respondent is to perceive the municipal government as the bigger spender.
• Quebeckers are the most likely to believe that the provincial government spends the most.
• A considerable proportion just don’t know who spends the most money.
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Seven-in-ten identify property taxes as the principal source of 
revenue municipalities use to pay for services.

Q. To the best of your knowledge, what is the principal source of revenue municipalities use to pay for services for residents, Is it property taxes, federal government money given to 
municipalities or provincial government money given to municipalities? 

Base: All respondents

Community Size

Principal source of revenue used by municipalities
Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

66

9

17

9

%

69

6

17

8

554
%

69

7

16

8

n= 2000 425 470

Property taxes 69 66 73

Provincial government money given to municipalities 17 19 15

DK/NA/Ref 8 8 6

100,000 -
499,999

% % %

Federal government money given to municipalities 7 8 5

5

15

6

74
%

210

BC

12

24

2

62
%

200

AB

5

15

9

71
%

700

MB/SK

7

15

8

70
%

200

QC

910DK/NA/Ref

1621Provincial government money given to municipalities

7060Property taxes

4302000n=

Region

610Federal government money given to municipalities

%%

ONAtlantic
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Half of Canadians understand that municipalities get less than 
10% of tax revenues.

Q. Of all taxes collected by the federal, provincial and municipal governments, what percentage do you think goes to municipalities to help pay for the programs and services they provide?  Is 
it 5% or less, between 6% and 10%, between 11% and 20%, between 21% and 30% or more than 30%? 

Base: All respondents

Community Size

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

16

29

21

7

More than 30% 4 5 4 4 3 6

DK/NA/Ref 19 21 19 18 16 20

%

17

30

27

7

554
%

19

32

17

9

n= 2000 425 470

5% or less 19 20 22

Between 11% and 20% 20 17 22

Between 21% and 30% 8 5 8

100,000 -
499,999

% % %

Between 6% and 10% 30 32 26

Perceived portion of taxes received by municipalities

• Few believe that municipalities get more than 20%.

49 52 51 48 47 45
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Half of Canadians understand that municipalities get less than 
10% of tax revenues. (cont’d)

Q. Of all taxes collected by the federal, provincial and municipal governments, what percentage do you think goes to municipalities to help pay for the programs and services they provide?  Is 
it 5% or less, between 6% and 10%, between 11% and 20%, between 21% and 30% or more than 30%? 

Base: All respondents

Region

Total Atlantic QC MB/SK AB BC

210 260
%

22

32

14

7

6
DK/NA/Ref 19 16 19 19 15 22 19

%

15

30

23

7

4

200
%

26

26

24

4

5

430
%

15

31

21

8

5

n= 2000 200 700

5% or less 19 21 20

Between 11% and 20% 20 17 21
Between 21% and 30% 8 8 8
More than 30% 4 4 3

ON

% % %

Between 6% and 10% 30 34 28

Perceived portion of taxes received by municipalities

49 55 46 48 52 45 54
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The majority of Canadians believe that 8% of taxes is not enough
to pay for the services provided by the municipalities.

Q. In fact, municipal governments receive 8% of all taxes collected by the federal, provincial, and local governments. Do you believe that this percentage of all taxes is more than enough, just 
enough, or not enough to pay for the programs and services that municipalities provide? 

Base: All respondents

Community SizeView on whether 8% of taxes are enough to pay for 
the programs and services provided by 
municipalities Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

72

19

4

4

%

76

18

3

3

554
%

69

21

4

6

n= 2000 425 470

Not enough 71 66 72

More than enough 4 4 6

DK/NA/Ref 4 5 3

100,000 -
499,999

% % %

Just enough 20 24 18

3

3

18

76
%

260

BC

7

4

20

69
%

210

AB

3

2

18

76
%

200

MB/SK

5

5

28

62
%

430

QC

44DK/NA/Ref

54More than enough

7468Not enough

700200n=

Region

1723Just enough

%%

ONAtlantic

• Quebeckers are the least likely to hold this view.
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Almost seven-in-ten Canadians believe municipalities should 
receive more than 8% of the tax revenues.

Q. And what percentage of all taxes collected by the federal, provincial, and municipal governments, do you  think should go to municipalities to help pay for the programs and services they 
provide, should it be 5% or less, between 6% and 10%, between 11% and 20%, between 21% and 30% or more than 30%? 

Base: All respondents

Community Size
Total

<10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

2

18

50

14

More than 30% 7 8 8 6 8 5

DK/NA/Ref 8 7 9 6 6 11

%

2

20

45

18

554
%

2

21

42

18

n= 2000 425 470

5% or less 2 3 3

Between 11% and 20% 45 44 47

Between 21% and 30% 16 14 15

100,000 -
499,999

% % %

Between 6% and 10% 22 24 23

Portion of taxes that respondents believe should be 
received by municipalities

66 68 68 71 6968
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Almost seven-in-ten Canadians believe municipalities should 
receive more than 8% of the tax revenues. (cont’d)

Region

Total Atlantic QC MB/SK AB BC

210 260
%

1

21

41

19

10
DK/NA/Ref 8 3 8 8 6 8 8

%

2

24

45

16

5

200
%

1

21

51

13

7

430
%

3

27

43

13

7

n= 2000 200 700

5% or less 2 4 2

Between 11% and 20% 45 52 46
Between 21% and 30% 16 11 18
More than 30% 7 8 7

ON

% % %

Between 6% and 10% 22 22 18

Q. And what percentage of all taxes collected by the federal, provincial, and municipal governments, do you  think should go to municipalities to help pay for the programs and services they 
provide, should it be 5% or less, between 6% and 10%, between 11% and 20%, between 21% and 30% or more than 30%? 

Base: All respondents

Portion of taxes that respondents believe should be 
received by municipalities

68 71 63 71 71 66 70
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There is strong support for federal help to municipal 
governments.

Q. In thinking about (ANSWER TO Q20) and (ANSWER TO Q21) requiring more urgent attention, do you support or oppose the idea that the federal government should help municipal 
governments in addressing these issues? Do you strongly support, somewhat support, neither support nor oppose, somewhat oppose or strongly oppose the federal government helping 
municipal governments deal with these issues? 

Base: Respondents who gave one or two issues needing urgent attention at Q20 and Q21 (n=1965)

Community SizeSupport for federal 
government help to 
municipal governments Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

542

%

90

57

33

4

3

Strongly oppose 2 2 1 4 3

5

312

1

%

233

%

91

68

23

3

4

6

87

62

25

4

3

-

7

1

n= 2000 415 463

Total Support 92 88

Somewhat support 32 29

Neither support nor oppose 4 6

Somewhat oppose 2 4

Total Oppose 3 6

DK/NA/Ref 1 <1

100,000 -
499,999

% %

Strongly support 59 59

90%

60%

29%

4%

3%

2%

5%

1%
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There is strong support for federal help to municipal 
governments. (cont’d)

90%

60%

29%

4%

3%

2%

5%

1%

RegionSupport for federal 
government help to 
municipal governments Total Atlantic QC MB/SK AB BC

420 255

93

66

28

3

Somewhat oppose 2 4 2 4 5 2

1

3

<1

%

88

53

34

6

2

6

1

205

%

84

58

26

4

5

10

1

197

%

90

62

28

6

<1

4

<1

n= 2000 198 690

Total Support 94 90

Somewhat support 29 28

Neither support nor oppose 3 4

Strongly oppose - 3

Total Oppose 2 5

DK/NA/Ref 1 1

ON

% %

Strongly support 65 62

Q. In thinking about (ANSWER TO Q20) and (ANSWER TO Q21) requiring more urgent attention, do you support or oppose the idea that the federal government should help municipal 
governments in addressing these issues? Do you strongly support, somewhat support, neither support nor oppose, somewhat oppose or strongly oppose the federal government helping 
municipal governments deal with these issues? 

Base: Respondents who gave one or two issues needing urgent attention at Q20 and Q21 (n=1965)

• Though still strong, this support is the weakest in Alberta.
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A clear majority feel that infrastructure improvements should be
financed through transfers from federal and provincial governments.

Q. Do you think that the money to pay for updating municipal infrastructure, should come from higher property taxes, reducing spending on other municipal services such as garbage 
collection, policing, library or recreation services, or from financial transfers from federal/provincial governments? 

Base: All respondents

Community SizeWhere should money come from for updating 
infrastructure? Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

6

8

82

3

%

7

4

82

7

554
%

5

8

82

5

n= 2000 425 470

Higher property taxes 5 4 4

Financial transfers from federal/provincial governments 82 83 82

DK/NA/Ref 5 6 5

100,000 -
499,999

% % %

Reducing spending on other municipal services 7 7 9

4

87

5

5
%

210

BC

9

81

4

7
%

200

AB

7

86

2

4
%

700

MB/SK

4

73

15

8
%

200

QC

53DK/NA/Ref

8491Financial transfers from federal/provincial governments

42Higher property taxes

4302000n=

Region

64Reducing spending on other municipal services

%%

ONAtlantic
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Funding of local communities is perceived to be a high priority for 
federal spending.

Introduction

Canadians generally endorse federal government transfers to municipalities, and this is clearly communicated in the 
survey results.  In the survey, we presented respondents with several options regarding federal spending priorities to 
understand which options they preferred.  Findings show that a majority of Canadians would prefer that the federal 
budgetary surplus be used to help areas that are under-funded – including municipalities – over a tax reduction.  A majority 
would also choose a transfer of 1% of the GST to municipalities over a reduction in the tax.  Finally, respondents report 
that they would prefer a GST transfer to municipalities over increased property taxes.  

Use of Federal Surplus

Awareness that the federal government is generating a surplus is broad.  And, once all respondents were made aware of 
the surplus, a clear majority of respondents believe that the surplus funds should be directed to fund areas that are 
currently suffering from under-funding.   Respondents from across the country prioritized health care (top priority) and 
municipality infrastructure (second priority) for receipt of the surplus funds. The following outlines the results in detail. 

Slightly over half (56%) of Canadians are aware that the federal government is generating a surplus.  This awareness is 
highest in BC (64%), and lowest in Manitoba/Saskatchewan (48%). Those living in Canada’s larger communities with 
populations of 100,000 or more (60%-62%) are also more likely to be aware that there is a surplus than those living in 
smaller communities (51%-52%).

Awareness of the surplus varies considerably across demographic groups.  Women (52%) tend to be less aware than men 
(61%), as are younger Canadians (50% or those aged 18-34) in comparison to those aged 35+(59%).  Not surprisingly, 
awareness also increases with educational levels (46% of those with no post-secondary education; 52% of those with 
college or vocational training; 67% of those with a university education).  Both those at the upper ($100,000 + --72%) and 
lower (<$40,000 – 45%) end of the income spectrum also differed significantly from the average.  
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Funding of local communities is perceived to be a high priority for 
federal spending.

All respondents were informed of the surplus, and asked for their preferences on how that money should be used.  A 
majority believed that it should be directed to areas that need additional funding (67%) rather than used to lower taxes 
(30%).  This sentiment was particularly strong in Canada’s two largest cities of Toronto and Montreal (76%).  Regionally,
those in Quebec (29%), Ontario (28%) and B.C. (28%) were significantly less likely to prefer lower taxes than Atlantic 
Canadians (35%) and those living in the Prairies (38% in Manitoba/Saskatchewan; 36% in Alberta).  Demographically, 
those aged 18-34 (71%), with university educations (71%) and who were women (71%) were the most likely supporters for 
directing the surplus to areas in need of funding.

When asked to list their top priority for using the money from the surplus, municipality infrastructure was a strong priority 
(25%), and a much higher priority than any other service other than health care (42%).  Interestingly, those in Manitoba 
and Saskatchewan prioritized community infrastructure slightly above health care (37% for infrastructure, 31% for health 
care), and those living in the city of Toronto prioritized the two about equally (36% for infrastructure, 33% for health care). 
Women were significantly more likely to prioritize health care then men (48% vs. 36%).  Though infrastructure remained 
the second-most mentioned priority for women, a higher proportion of men prioritized it (22% women vs. 29% men).  A 
higher proportion of those living in Montreal and Toronto (31%) and in small rural communities with populations of 10,000 
or less (29%) listed infrastructure as their first priority for spending the budget surplus, than those living in mid-sized 
communities of 10,000 – 499,999 people (22%).

When taking respondents’ top three priorities for spending the surplus into account, the priorities mentioned the most often 
remained health care (76%) and assisting communities with infrastructure (69%).  Post-secondary education (46%) and 
climate change (37%) were the third and fourth most-mentioned priorities.  Again, infrastructure is mentioned more often 
as one of the top priorities by those living in the Prairies (Manitoba, Saskatchewan and Alberta – 75%), and it is a particular 
priority among those living in Calgary and Edmonton (82%).  This may be a reflection of the stress of economic growth.  
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Funding of local communities is perceived to be a high priority for 
federal spending.

Infrastructure was listed almost equally across community sizes, suggesting that it is a universal priority, irrespective of city 
size.  The priority increased slightly by income (66% of those in households earning <$60,000 vs. 70% of those in 
households earning $60,000-$100,000 and 76% of households earning $100,000 or more) and education (64% of those 
with high school educations; 68% of those with college; 73% of those with university).

Other interesting findings:

– While highly prioritized across the country, health care was listed more often as a top-three priority for surplus funding 
by those in Atlantic Canada (81%) and Quebec (81%).  In Quebec’s case, the priority on health care is being driven 
by those living in small towns of 10,000-99,999 people (88%), and not by those living in Montreal (69%). Women 
were significantly more likely to prioritize health care (81%) than men (70%).

– Post-secondary education is prioritized more often (59%) by those in Atlantic Canada than those in the rest of the 
country.  Women were more likely to prioritize it (50%) than men (42%), and those over the age of 55 prioritized it 
less often (36%) than those under the age of 55 (51%).  Financial assistance for post-secondary education was also 
more likely to be listed as a top-3 priority by those in the low-income bracket (52% of those with household incomes 
of $40,000 or less vs. 44%-47% of those with higher income levels); it is  likely that there are many students in this 
income grouping.

– Smog and climate change are issues that are prioritized by significantly higher proportions of those in Ontario (41%) 
and Quebec (37%) than those in Manitoba/Saskatchewan (28%) and Alberta (30%).  Climate change is a particular 
priority among those in the city of Toronto (52%).  In contrast it is prioritized by a relatively small proportion of those 
living in rural Manitoba/Saskatchewan (pop<99K; 16%).  It increases in priority as a person’s education increases 
(28% of those with high school education vs. 34% of those with college and 45% of those with university educations).  
It is also a higher priority among those aged 18-34 (43%) than those aged 35 and over (34%).
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Canadians prefer to keep GST at 6% and use funds to finance 
local infrastructure.

– Those in Alberta (30%), small town Ontario (pop <99 000; 30%) and rural Atlantic Canada (30%) are significantly 
more likely to prioritize equipment for the Canadian Armed Forces than those in Quebec (8%) and the city of Toronto 
(12%).  Priority increases with age (16% aged 18-34 vs. 20% aged 35-54 and  25% aged 55+), is lower among those 
with a university education (15% vs. 24% of those with college or less) and among women (16% vs. 26% for men).

– Grants and other assistance to Canadian companies to compete internationally is listed as a top-3 priority by 
significantly more people in Quebec (24% -- especially rural Quebec pop <10 000; 33%) than in B.C. (6%).

Choice between a 1% reduction in the GST and increased investments in infrastructure  

A request had been tabled with the federal government to share one percent of the GST with municipalities across Canada 
rather than decreasing the GST from 6% to 5%.  Though awareness of this proposal is moderate across the country, there 
is relatively widespread support for using one percentage point of the GST to fund municipality infrastructure once the 
proposal is explained to respondents.  There are, however, significant variations across the country in the receptivity of the 
proposal.  Torontonians are most likely to be aware of the proposal, and most likely to support it.  Rural/small town 
Albertans, on the other hand, are the most likely to oppose the proposal.  Yet infrastructure is listed as an important priority
by those living in the Western provinces.  This suggests that there may be alternative sources of funding for infrastructure 
that Albertans would prefer to be used.

In detail, results from the survey show moderate awareness of this request across the country (37%).  Outside of Ontario 
and Quebec, awareness is slightly over one-quarter of respondents (26%-28%).  Awareness in Quebec is higher at 35%, 
though Ontarians are by far the most aware at 48%.  The strongest awareness across the country is in the city of Toronto, 
where 72% say they are aware of the request.
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Canadians prefer to keep GST at 6% and use funds to finance 
local infrastructure.

Awareness varies considerably by demographic factors as well.  The older a person, the more likely they are to be aware 
(26% aged 18-34; 36% aged 35-54; 49% aged 55+).  Those with a university education (43% vs. 33% of those with college 
or less) and men (41% vs. 33% of women) are also more likely to be aware.

When asked whether they would have preferred the one percentage point reduction in the GST or that the federal 
government keep the GST at 6% and have given the equivalent of one percentage point of the GST to municipalities, a 
majority (58%) preferred giving the money to municipalities.  Support for this proposal was the strongest in Ontario (65%), 
particularly in Toronto (74%), and weakest in Alberta (47%) – especially in that provinces’ small-town/rural populations of 
<99,999 (42%).  Support was also relatively weak in B.C. (49%).

Similar levels of support were measured when respondents were asked if they would support or oppose an increase in the 
GST from 5% back to 6% if all of the funds from this increase were used to invest in local infrastructure.  In fact, almost 
two-thirds (64%) either strongly (34%) or somewhat (30%) supported re-increasing the GST.  Again, support was strongest 
in Toronto (74%), though the proposal also resonated well with those in Atlantic Canada’s towns and cities (pop 10,000-
499,999; 73%).  The weakest support was in Alberta (53%).  In fact, in small town/rural Alberta (pop < 99,000), opposition 
to the proposal was as strong (44%) as the level of support (46%).  Opposition was also relatively strong in B.C.’s cities 
(population 100,000+; 35%).
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Canadians prefer to keep GST at 6% and use funds to finance 
local infrastructure.

Choice between 1% of GST transferred to municipalities to cover costs associated with growth or increased 
property taxes.

During periods of economic growth, municipalities face increased demand and usage of their services, and as such the 
costs associated with providing the services go up.  However, municipalities’ revenues do not increase to compensate for 
these increased expenses.  Half of Canadians are aware that growth leads to greater costs, and this awareness is even 
higher among those that are living in areas that have grown quickly, such as Toronto, Manitoba, Saskatchewan and 
Alberta.  Survey respondents were presented with the issue of how to finance growth:  results show that a clear majority of 
Canadians would prefer a transfer of one percentage point of the GST to municipalities to cover the expenses incurred by 
growth rather than increased property taxes.

Fully half (50%) of Canadians understand that growth increases costs to municipalities, while one-third believe the costs 
remain stable (32%), and 11% believe that costs decrease.  This understanding that growth leads to increased costs is 
particularly strong in areas impacted by growth in recent years: Toronto (61%); Manitoba/Saskatchewan (60%); and 
Alberta (68%).  Those living in rural areas outside of the Western provinces were the least likely to understand the dilemma 
municipalities face with respect to funding growth,  (41% of those living in small town/rural Atlantic Canada and Quebec  
with populations of <10 000; 42% of those in rural, small and medium sized towns in Ontario with populations of <99,999 
believe growth leads to increased costs).  Those with lower incomes (42% of those with households earning less than 
$40,000) and lower levels of education (40% of those with high school education or less) were less likely to understand the 
impact of growth on costs than high income earners (55% of those in households earning $100,000 or more) and the 
university educated (57%).

Respondents were clear that a transfer of funds from the federal government’s GST is the most appropriate way to offset 
the costs associated with growth.  When given the choice between a GST transfer and increased property taxes, fully 72% 
of Canadians preferred the GST option.  This preference was relatively constant across the country, though it was slightly 
higher in the Atlantic (81%).  The high-level of preference for transferring the GST was about equal across community 
sizes and demographic groups.



38A Report on the Key Issues and Challenges Facing Canadian Municipalities, 2008

Slightly more than half of Canadians believe the federal 
government is generating a surplus.

Q. To the best of your knowledge, is the federal government currently generating a surplus, in that it collects more money in taxes than it spends on programs, or is it in a deficit situation, in
that it is spending more than it collects, or is federal spending and tax revenue in balance? 

Base: All respondents (n=2000)

Community Size Region

10,000 -
99,999

500,000 -
999,999 1M+ Atlantic QC ON MB/SK AB BC

210 260
%

64

10

13

13

%

56

16

14

14

200
%

48

16

22

15

700
%

56

14

16

13

430
%

56

17

19

8

200
%

52

14

18

314

15

237
%

61

16

15

8

%

62

16

14

9

559
%

52

15

18

15

n= 380 470

Surplus 51 60

Deficit 18 17
DK/NA/Ref 14 12

<10,000 100,000 -
499,999

% %

Balanced budget 17 11

56

15 17 12

0%

20%

40%

60%

80%

100%

Surplus Balanced Budget Deficit DK/NA/Ref

Beliefs Regarding Federal Spending

• This belief is highest in B.C. (64%) and lowest in Manitoba/Saskatchewan (48%).

• This belief is also stronger among those living in cities with populations over 100 000 people (60% - 62%) than among 
those living in smaller communities (51% - 52%).

Total
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A majority feel that any surplus should be used to fund areas in
need as opposed to lowering taxes.

Q. In fact, the federal government has a surplus, and there has been some discussion about what to do with this money.  Some people have said the surplus money should be used to lower 
taxes and others have said it should be directed at areas that need additional funding. Thinking of these two points of view, which one best reflects your own? 

Base: All respondents

30%

67%

3%

Community SizeHow should a surplus be 
used? Total

<10,000
10,000 -
99,999

500,000 -
999,999 1M+

554

%

31

64

314

5

%

237

%

23

76

30

68

13

n= 2000 425 470

Surplus should be used to lower 
taxes 33 33

DK/NA/Ref 2 3

100,000 -
499,999

% %

Surplus should be directed at areas 
that need additional funding 65 64

2

71

28
%

260

BC

3

61

36
%

210

AB

3

60

38
%

200

MB/SK

4

67

28
%

700

ON

2

69

29
%

430

QC

2

63

35
%

200

Atlantic

Region

DK/NA/Ref

Surplus should be used to lower taxes

n=

Surplus should be directed at areas that need additional funding

• This view is particularly strong in central Canada, B.C., and in large cities.  

• Those in the prairies are the most likely to say that a surplus should be used to lower taxes.
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Health care and community infrastructure are the clear priorities 
for public spending across the country.

Q. If the federal government were to direct some of this money to enhance public services, in which one of the following areas would you most like to see this money directed? The first is …
Base: All respondents

Community Size

FIRST Mention Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

36

31

11

9

3

3

4

2

1

%

39

27

10

8

5

3

3

3

1

554
%

41

22

8

12

7

4

3

1

3

n= 2000 425 470

Providing more money for health care      42 42 50

Supporting new initiatives to fight smog and climate change     9 7 10

Providing financial assistance to post-secondary education      9 8 7

Providing more equipment for our armed forces      5 4 4

Providing grants and other assistance to Canadian companies 
to compete internationally 3 4 2

Assisting aboriginal people      3 3 2

Improving border and public security      2 2 2

DK/NA/Ref 2 2 <1

100,000 -
499,999

% % %

Assisting communities with infrastructure such as roads, 
sewage, water systems, and public transit 25 29 22

Priority for public funding

• Health care is more likely to be a top priority for those living in small cities.

• Infrastructure is more likely to be a top priority among those living in large cities and in small towns than it 
is among those living in mid-sized communities.
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Health care and community infrastructure are the clear priorities 
for public spending across the country. (cont’d)

Region

FIRST Mention Total Atlantic QC MB/SK AB BC

210 260
%

44

26

9

8

5

1

3

2

3

%

38

26

9

11

8

2

4

1

1

200
%

31

37

8

9

5

3

5

1

1

430
%

50

20

8

9

3

4

3

2

1

n= 2000 200 700

Providing more money for health care 42 50 38

Supporting new initiatives to fight smog and climate change 9 6 10

Providing financial assistance to post-secondary education 9 13 8

Providing more equipment for our armed forces      5 5 6

Providing grants and other assistance to Canadian companies to 
compete internationally 3 2 4

Assisting aboriginal people 3 1 3

Improving border and public security 2 1 2

DK/NA/Ref 2 1 2

ON

% % %

Assisting communities with infrastructure such as roads, sewage,
water systems, and public transit 25 21 27

Q. If the federal government were to direct some of this money to enhance public services, in which one of the following areas would you most like to see this money directed? The first is …
Base: All respondents

• Community Infrastructure is more likely to be listed as a priority among those living in the Prairies.

Priority for public funding
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Health care and community infrastructure are the clear priorities 
for public spending. (cont’d)

Q. If the federal government were to direct some of this money to enhance public services, in which one of the following areas would you most like to see this money directed? The first is …
Q. And in which of these areas would be your second choice for directing federal government money? Is it…?
Q. Which of these areas would be your third choice for directing federal government money? Is it…? 
Base: All respondents

Community Size

TOTAL Mentions Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

72

69

41

50

10

17

18

10

1

%

70

75

45

38

25

9

14

10

1

554
%

78

66

46

34

21

16

10

8

3

n= 2000 425 470

Providing more money for health care      76 77 78

Providing financial assistance to post-secondary education      46 47 49

Supporting new initiatives to fight smog and climate change     37 28 39

Providing more equipment for our armed forces      20 23 20

Providing grants and other assistance to Canadian companies 
to compete internationally 15 20 14

Assisting aboriginal people      12 10 9

Improving border and public security      9 9 10

DK/NA/Ref 2 2 <1

100,000 -
499,999

% % %

Assisting communities with infrastructure such as roads, 
sewage, water systems, and public transit 69 66 69

Priority for public funding

• Climate change is much more likely to be a priority for those living in large cities, and much less likely to 
be a priority for those living in small towns/rural areas.

• Those living in large cities are less likely to prioritize equipment for the Armed Forces.
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Health care and community infrastructure are the clear priorities 
for public spending. (cont’d)

Region

TOTAL Mentions Total Atlantic QC MB/SK AB BC

210 260
%

78

67

46

35

21

6

14

10

3

%

71

75

45

30

30

9

11

9

1

200
%

69

75

50

28

26

11

15

7

1

430
%

81

65

44

37

8

24

10

11

1

n= 2000 200 700

Providing more money for health care      76 81 74

Providing financial assistance to post-secondary education      46 59 45

Supporting new initiatives to fight smog and climate change     37 33 41

Providing more equipment for our armed forces      20 24 23

Providing grants and other assistance to Canadian companies to 
compete internationally 15 13 16

Assisting aboriginal people      12 6 12

Improving border and public security      9 4 10

DK/NA/Ref 2 1 2

ON

% % %

Assisting communities with infrastructure such as roads, sewage,
water systems, and public transit 69 69 68

Q. If the federal government were to direct some of this money to enhance public services, in which one of the following areas would you most like to see this money directed? The first is …
Q. And in which of these areas would be your second choice for directing federal government money? Is it…?
Q. Which of these areas would be your third choice for directing federal government money? Is it…? 
Base: All respondents

Priority for public funding

• Community Infrastructure is a particularly strong priority for those in the Prairies, possibly because of the 
stress of economic growth.

• Health care is more likely to be listed as a priority by those in Atlantic Canada and Quebec.
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There is only moderate awareness of the proposal to share 1% of 
the GST with municipalities.

Q. Have you heard about the request for the equivalent of one -cent of the GST to be shared with municipalities across Canada? 
Base: All respondents

37%

63%

0%

Community SizeAwareness of the proposal to 
share 1% of the GST with 
municipalities Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

554

%

36

64

314

<1

%

237

%

57

43

36

64

<1-

n= 2000 425 470

Yes 29 35

DK/NA/Ref - -

100,000 -
499,999

% %

No 71 65

1

73

26
%

260

BC

-

73

27
%

210

AB

-

72

28
%

200

MB/SK

<1

51

48
%

700

ON

-

65

35
%

430

QC

-

73

27
%

200

Atlantic

Region

DK/NA/Ref

Yes

n=

No

• Ontarians are the most aware of the proposal, as are those living in Toronto and Montreal. 
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Approximately three-in-five Canadians would prefer to see GST 
money directed to municipalities than to have the tax reduced

Q. On January 1st of this year (2008), the federal government reduced the GST by 1 percentage point to 5%.  Some people have said that they would have preferred the federal government 
keep the GST at 6% and instead have given the equivalent of 1 percentage point of the GST to municipalities for investments in roads, sewage, water systems, public transit and other 
infrastructure. Others have said they would prefer the 1 percentage point reduction in the GST. Thinking of these two points of view, which one best reflects your own? 

Base: All respondents

58%

40%

2%

Community Size

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

554

%

53

45

314

2

%

237

%

67

29

56

43

31

n= 2000 425 470

Give 1% of the GST to municipalities 
for infrastructure 54 61

DK/NA/Ref 4 1

100,000 -
499,999

% %

Take the 1% reduction in the GST 43 38

2

49

49
%

260

BC

3

50

47
%

210

AB

4

40

56
%

200

MB/SK

1

34

65
%

700

ON

2

42

56
%

430

QC

4

40

57
%

200

Atlantic

Region

DK/NA/Ref

Give 1% of the GST to municipalities for infrastructure 

n=

Take the 1% reduction in the GST 

• Support for the GST proposal is strongest in large cities and in Ontario, and weakest in Alberta and B.C. 
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Almost two-thirds support re-increasing the GST to help municipalities.

Q. Would you support or oppose an increase in the GST from 5% back to 6% if all of the funds from this increase in the GST were used to invest in local infrastructure such as roads, sewage, 
water systems, public transit and recreational facilities? Would you strongly support, somewhat support, neither support nor oppose, somewhat oppose, or strongly oppose this change? 

Base: All respondents

64%

34%

30%

7%

10%

17%

27%

2%

Community SizeSupport for re-increasing 
GST to 6% and using 
funds to invest in local 
infrastructure Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

554

%

65

32

33

6

10

Strongly oppose 16 17 17 24 13

27

314

2

%

237

%

72

41

31

6

7

20

61

34

27

6

9

2

33

<1

n= 2000 425 470

Total Support 60 63

Somewhat support 28 28

Neither support nor oppose 10 7

Somewhat oppose 12 11

Total Oppose 28 28

DK/NA/Ref 2 1

100,000 -
499,999

% %

Strongly support 32 35

• Support is strongest among those living in large cities of 1 million people or more.
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Almost two-thirds support re-increasing the GST to help municipalities.

Q. Would you support or oppose an increase in the GST from 5% back to 6% if all of the funds from this increase in the GST were used to invest in local infrastructure such as roads, sewage, 
water systems, public transit and recreational facilities? Would you strongly support, somewhat support, neither support nor oppose, somewhat oppose, or strongly oppose this change? 

Base: All respondents

64%

34%

30%

7%

10%

17%

27%

2%

Region

Support for re-increasing 
GST to 6% and using 
funds to invest in local 
infrastructure Total Atlantic QC MB/SK AB BC

430 260

%

59

29

30

8

Somewhat oppose 8 13 7 13 13 9

21

30

3

%

64

32

31

10

12

25

1

210

%

53

27

25

6

26

39

2

200

%

63

31

32

6

18

31

<1

n= 2000 200 700

Total Support 69 68

Somewhat support 30 29

Neither support nor oppose 8 5

Strongly oppose 13 18

Total Oppose 21 25

DK/NA/Ref 2 2

ON

% %

Strongly support 39 39

• Opposition to increasing the GST to support the municipalities is the strongest in the Western provinces, 
particularly Alberta.
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Half believe the growing economy increases the cost to 
municipalities, while one-third believe the costs remain stable.

Q. As you may know, the economy in Canada continues to grow; to the best of your knowledge does this increase the cost to municipalities of providing services to residents and businesses, 
or do their costs remain stable, or does the cost of providing services go down? 

Base: All respondents

Community SizeImpact of the growing economy on costs to 
municipalities Total

<10,000
10,000 -
99,999

500,000 -
999,999 1M+

200 210
%

57

26

12

DK/NA/Ref 7 6 8 7 8 4

%

54

26

11

430
%

48

34

10

n= 2000 200 700

Increases the cost to municipalities 50 48 47

Cost of providing services goes down 11 10 11

100,000 -
499,999

% % %

Costs remain stable 32 35 34

657958DK/NA/Ref

10

28

55
%

260

BC

8

19

68
%

210

AB

8

25

60
%

200

MB/SK

11

39

45
%

430

QC

1114Cost of providing services goes down

4643Increases the cost to municipalities

700200n=

Region

3435Costs remain stable

%%

ONAtlantic
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A majority feel that a transfer of funds from the federal government’s 
GST is the most appropriate way to offset the costs associated with 
growth.

Q. In fact, because of increased demand and usage of services during periods of economic growth, the costs to municipalities of providing services goes up during periods of economic growth 
but the revenues of municipalities do not increase. In order to cover these additional costs, some people have said that it would be a good idea for the federal government to transfer to 
municipalities the equivalent of one cent of the GST. Other people say this is a poor idea for the federal government to transfer the equivalent of one cent of the GST, since municipalities 
should cover their additional costs through the property tax. Thinking of these two points of view, which one best reflects your own? 

Base: All respondents

Community SizeViews on how municipalities should cover the 
associated costs with a growing economy Total

<10,000
10,000 -
99,999

500,000 -
999,999 1M+

200 210
%

77

19

4

%

72

24

4

430
%

69

24

6

n= 2000 200 700

It would be a good idea for the federal government to transfer to 
municipalities the equivalent of one cent of the GST. 72 74 72

DK/NA/Ref 5 6 4

100,000 -
499,999

% % %

Municipalities should cover their additional costs through the 
property tax. 22 19 24

6

20

74

%
260

BC

6

23

71

%
210

AB

6

21

74

%
200

MB/SK

6

27

68

%
430

QC

53DK/NA/Ref

7381It would be a good idea for the federal government to transfer to 
municipalities the equivalent of one cent of the GST.

700200n=

Region

2216Municipalities should cover their additional costs through the 
property tax.

%%

ONAtlantic
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A broad range of issues are affecting municipalities.
Introduction

There is no one dominant issue facing municipalities.  Canadians have a broad range of concerns regarding their 
communities, and list numerous community services as impacting on their personal lives.  

Canadians believe their community infrastructure is performing in a reasonable manner, and, for the most part, that the 
services are improving or staying the same over time.  However, there is a sense that investment in the infrastructure is 
falling behind, particularly in urban areas.  Two areas of particular concern are affordable housing and road maintenance, 
which are perceived to be worsening over time.  And, while road maintenance is a particularly high priority in rural 
communities, affordable housing is a bigger issue in larger communities.  Affordable housing is also a prominent concern in 
Western Canada, which is experiencing hyper-growth with respect to real estate prices.  Canadians understand that a 
large investment of funds will be required to bring services up-to-date.

Top-of-Mind Issues Facing Municipalities

When asked to list the most important issue facing their municipalities, Canadians listed a wide variety of concerns.  No 
single consensus emerged, suggesting that municipal governments must deal with a wide-variety of issues to effectively 
address the concerns of their populations.  Just under one-in-ten (9%) say crime, public safety and policing is the main 
community concern.  Health care (7%), taxes (7%), improving roads and other local infrastructure (6%), providing 
affordable housing (5%), and environment and pollution issues (5%) are also mentioned most-often as concerns.  For the 
most part, these priorities were similar across the country.

However, there were a few exceptions.  Residents in larger centres are most likely to think crime, public safety and policing 
is the main issue facing their local community.  It is of significantly larger concern to those in Winnipeg, Regina, Saskatoon, 
where 30% list it as the most important issue facing their community.  British Columbians living in areas with more than 
100,000 residents (20%), residents of Toronto (18%) and residents of Calgary and Edmonton (18%) are also more likely 
than the average Canadian to list crime as the most important issue.
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Roads and affordable housing are seen as the largest issues.

Affordable housing is significantly more likely to be listed as an important issue in Alberta (13%) and B.C. (15%) than in the 
rest of country.  This is reflective of the housing prices and the rapid growth found in these provinces.

Perceived Impact of Municipal Services on Quality of Life

` Survey results suggest that most services provided by municipalities are considered to have an impact on Canadians’
quality of life. When asked to indicate the one service that has the greatest impact on them personally, Canadians could 
not come to a consensus, listing numerous services such as road maintenance and repair (16%), affordable housing (15%) 
and the provision of clean water (14%).  Services such as policing (10%), public transit (10%), community safety (9%), and 
recreation facilities (8%) are also listed as some of the more important community services.

When the top two municipal services with the greatest impact are taken into account, road maintenance and repair (29%) 
is slightly more likely to be listed as having the greatest impact than affordable housing (23%) and the provision of clean 
water (23%), policing (22%), public transit (19%), recreation facilities (18%), or community safety (16%).  

There is substantial variation in the perceived impact of the community services by region and community size.  

– Road maintenance and repair is listed more often by residents of Atlantic Canada (40%), Quebec (39%), and 
Manitoba/Saskatchewan (35%) than those in other regions of the country (14% in B.C.; 26% in Ontario and Alberta). 
There is also considerable variation according to community size. Residents of small communities of 10,000 people 
or less in Atlantic Canada (45%) and communities of 100,000 or less in Ontario (35%), the Prairies (41%), Alberta 
(34%) and British Columbia (20%) are more likely than those in larger areas of their regions (35% in the rest of 
Atlantic Canada; 22% in the rest of Ontario; 28% in the rest of the Prairies; 19% in the rest of Alberta, 7% in the rest 
of B.C.)  to list road maintenance and repair as having the greatest impact on them personally.  



53A Report on the Key Issues and Challenges Facing Canadian Municipalities, 2008

Roads and affordable housing are of greatest concern.

– Those in Alberta (28%) and B.C. (30%) are significantly more likely to list affordable housing as having the greatest 
impact on their lives than those in Atlantic Canada (16%).  

– The provision of clean water is seen as having the greatest impact on residents of British Columbia (30%).

– Policing is more likely to be listed by residents of Manitoba/Saskatchewan (30%), British Columbia (28%) and Alberta 
(27%), and those not living in the country’s smallest or largest centres (communities with populations between 10,000 
and 999,999 – 23%-27% range).

– Not surprisingly, public transit has the greatest impact on Torontonians (37%) and Montrealers (35%), and little 
impact on communities with less than 10,000 people (8%) or those living in Atlantic Canada (9%).

Evaluation of Infrastructure and Services

Respondents were asked to rate how their local infrastructure functions as a whole, then rate how specific services 
function individually.  The results that emerge suggest that, for the most part, services are working well.  

The rating of local infrastructure as a whole was average, with few respondents rating it very well or very poorly.  More 
than half (54%) report that the infrastructure in their community works well (49%) or very well (6%) while one quarter said 
that it is average (27%).  These ratings are consistent across the country both in terms of region and community size.  



54A Report on the Key Issues and Challenges Facing Canadian Municipalities, 2008

While rated as good, the perception is that infrastructure is falling 
behind.

While most feel that community infrastructure functions well, there is a sense that investment in the infrastructure is falling 
behind.  Fully (56%) feel that investment in infrastructure is insufficient, and this feeling is particularly evident in many of
Canada’s larger cities such as Toronto (70%), Montreal (71%), Quebec’s cities with populations of 100,000 – 499,999 
(71%), and Winnipeg, Saskatoon and Regina (64%).  

With respect to specific services, garbage collection (79%) and the provision of clean water (79%) are the operations that 
Canadians rate the highest.  Operations such as policing (68%), the availability and upkeep of parks (68%), and 
community safety (67%) are also very highly-rated.   Alternatively, affordable housing (25%), road maintenance and repair 
(34%) and public transit (39%) are the lowest-rated operations of communities.  Regionally:

– Local services often get rated much lower by residents of Atlantic Canada than residents of other parts of the country.  
The main exception is affordable housing which is rated higher in this region (32%) than any other.

– Community safety (80%), social and cultural activities (72%), and emergency preparedness (70%) receive 
significantly higher ratings in Quebec than in any other region. Quebeckers also rate their affordable housing 
situation more positively than the average Canadian. However, residents of Quebec’s cities of 100,000 people or 
more (18%) are significantly less likely to feel that road maintenance and repair functions well in their community than 
the average Canadian.

– Those living in Ontario generally rated their community services about the same as the Canadian average.  However, 
those living in the province’s largest cities of Toronto, Mississauga, Hamilton, and Ottawa did provide a lower than 
average rating for the availability of affordable housing (15%).

– Ratings on services relating to safety and security are lower than average in Manitoba and Saskatchewan 
(Community safety -- 57%;  policing --50%) as is the rating for public transit (28%). Affordable housing receives above 
average ratings (34%), however. Road maintenance and repair is an issue in this region’s largest cities of Winnipeg, 
Regina and Saskatoon, receiving lower than average ratings (17%). 
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Cultural and recreational services are considered to be improving.
– Residents of Alberta rate sewage collection and treatment (77%) and road maintenance and repair (45%) significantly 

higher than residents of other regions.  Alternatively, very few rate affordable housing highly (12%).  These findings 
reflect the province’s rapid rate of growth.

– Recreational facilities (70%) are rated significantly higher in British Columbia than other regions.  However, like 
residents in the Prairies, British Columbians rate community safety (57%), policing (56%), and emergency 
preparedness (42%) lower than the average Canadian.  This may be related to the recent issues regarding the RCMP 
in the province.  Affordable housing (10%) also gets lower-than-average ratings in B.C..  This reflects the province’s 
high cost of housing.

Improvement of Services Over Time

For the most part, Canadians feel that local services are improving or staying about the same over time.  Cultural activities 
such as festivals (32% say “getting better”) and recreational facilities (30%) are perceived to be improving the most.  
Improvement for most other services ranging from water and sewage to policing, parks and garbage is noted by 18%-24% 
of the population.  However, for most of these services, the majority feels the level of service is “staying the same” (61% -
70%).    

There are a few exceptions.  In a couple of areas, service is perceived to be worsening over time:  over one-third (37%) of 
respondents feel that road maintenance and repair is getting worse and almost one-half (48%) feel that affordable housing 
is worsening.  And, in the case of community safety and public transit, equal proportions feel the services are improving 
(20% and 21%, respectively) as worsening (18% and 18%).  

The following points illustrate regional and community size differences:

– Garbage collection services seem to be perceived as improving inverse to community size.  That is, the smaller the 
community, the higher percentage of residents who think the service is improving.  By region, improvement is most 
noted in Quebec  (32%), and least noted in B.C(14%).;
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Cultural and recreational services are considered to be improving.

– Residents of small and rural communities of less than 10,000 residents are the most likely to perceive emergency 
preparedness as improving (34%);

– Across communities, there are wide variations regarding recreation facilities.  Those noting the largest improvements 
are living in communities of 10,000-99,999 people (41%) and those living in B.C. (41%).  Improvement is much less 
likely to have been noted in Canada’s largest cities of 500,000 -999,999 people (18%) and 1 million + (14%).  
Torontonians and Montrealers are also less likely than those from other communities to have noted improvements in 
their parks.

– Improvement to social and cultural activities was noted by a higher proportion of Quebeckers (42%) than average, 
and lower proportions of people from the Prairies (24%) and B.C. (24%). 

– Torontonians and Montrealers are most likely to think road maintenance and repair is getting worse (46%);

– As can be expected, there is wide variation in ratings for improvement in public transit.  Those living in rural and small 
towns of 10,000 or fewer people noted the least amount of improvement (7%), and those living in mid-sized cities of 
100,000 – 499,999 noticed the greatest improvement (30%).  Ironically, those living in cities that are slightly larger –
that is 500,000 people+ -- are the most likely to think the service is worsening (500,000 and 999,999 residents -- 29%;  
and one million residents or more  -- 31%). 

– Residents of Quebec (29%) and Atlantic Canada (27%) are most likely to perceive sewage collection and treatment
as improving; 

– Community safety (32%) and emergency preparedness (32%) are most likely to be considered improving in Quebec, 
and most likely perceived to be worsening in B.C.  Again, this may be related to the issues being faced by the RCMP 
in this province.

– Affordable housing is most likely rated as worsening by residents living in areas impacted by growth – namely large 
cities of between 500,000 and 999,999 residents, and residents of British Columbia (73%), Alberta (63%) and the 
Prairies (59%).  
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More attention is required on affordable housing and roads.

Levels of Agreement on Statements Relating to Infrastructure 

As findings in previous sections indicate, Canadians believe that more attention on roads and affordable housing is 
needed.  These findings were confirmed when respondents were asked to indicate their level of agreement with a host of 
various statements, including statements regarding these two issues.  

When asked whether or not they agreed that “There is a need to invest in maintaining roads and other infrastructure in my 
community”, almost all of respondents (90%) agreed.  Agreement was very strong across the country, though it was lowest 
in Alberta (81%) and B.C. (84%).  

Likewise, when asked for the level of agreement with the statement “There is a lack of affordable housing in my 
community”, 69% agreed.  Also consistent, Canadians living in British Columbia (86%) and Alberta (80%) are most likely to 
agree there is a lack of affordable housing in their community, while Canadians in smaller communities of 10,000 residents 
or less (59%) are least likely to agree.

Other statements regarding infrastructure show that access to high-speed internet is almost universal.  An overwhelming 
majority of Canadians (85%) agree that residents in their community have access to high-speed Internet, though this 
proportion is slightly lower in  small/rural communities of 10,000 people or less (74%). 

Canadians are less concerned with the funding issues for the homeless and parks.  About one-third (38%) of Canadians 
agree that “My municipality cannot afford to build more housing for the homeless”.  Also, about one-third (32%) of 
Canadians agree “There is a lack of parks and other recreational facilities in my community”.  
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Affordable housing and roads require more attention.

Priority Municipal Services in Need of Additional Attention

We asked respondents which municipal services they felt were most in need of additional attention.  Results echo the 
results from other portions of the survey:  the two areas deemed in most need of additional attention are road maintenance 
and affordable housing.

Road maintenance and repair was listed as one of the top 2 priorities by 41% of respondents, and affordable housing was 
listed by 38%.  Public transit (23%) and policing (22%) were also listed as priorities. More than one-in-ten also listed 
community safety (16%), recreational facilities (11%) and the provision of clean water (11%).

Road maintenance is a particular priority for residents in small/rural areas with less than 10,000 people (52%), and 
residents of Atlantic Canada (56%), the Prairies (54%) and Quebec (53%).  This also echoes previous findings. 

Canadians in British Columbia (54%) and Alberta (51%) are most likely to think affordable housing is one of the top two 
areas in need of attention.  People living in smaller communities in Quebec (23%), Ontario (29%), the Prairies (28%) and 
Alberta (45%) are least likely to think affordable housing is an issue.   
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Canadians understand that a large investment of funds will be 
required to bring services up-to-date.

Awareness of Infrastructure Deficit Issue

A recent study from McGill University estimated that it would cost $123 billion to bring the infrastructure of communities 
across Canada up to date.   The majority of Canadians (77%) are not aware of this study, and this lack of awareness was 
relatively consistent across the country.  

However, this cost estimate was considered credible.  Once informed of the study and its results, almost three-quarters 
(72%) of Canadians think the results are somewhat or very credible.  In fact, about one-in-five (21%) thinks the results are 
very credible.  Though credibility was high across the country, those aged 55 or over were slightly more skeptical, with only 
64% saying it was credible vs. 76% of those aged 18-54.
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There are a variety of concerns regarding local municipalities that 
are top-of-mind.

Q. What do you personally consider to be the most important issue facing your local community or municipality, that is the one about which you are most concerned? 
Base: All respondents

Community Size

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

13
4
4
5
4
8
6
1
6
6

Managing Growth/ Development      2 1 3 3 3 2
Economy       2 4 2 2 1 3
Poverty       2 1 2 3 2 3
Government spending/ Municipal budget/ Public Finances      2 1 2 2 <1 4
Public services/ Community services/ Social programs/ Activities 2 2 1 1 1 3

None 6 9 8 5 4 2

Water issues       2 3 2 1 1 <1
All other mentions 15 19 18 12 11 13

12

%

18
7
8
6
10
4
9
2
3
1

9

554
%

6
7
9
5
4
4
3
4
3
2

16

n= 2000 425 470

Crime/Violence/ Public safety/ Policing      9 3 9

Taxes       7 2 10
Infrastructure/ Roads      6 7 8
Affordable Housing/ Homelessness      5 3 6
Environment/ Pollution      5 4 4
Public Transit/ Transportation/ Traffic      4 2 4
Employment/Jobs       4 6 5
Education/Schools       4 3 5
Snow Removal       3 2 3

DK/NA/Ref 14 18 10

100,000 -
499,999

% % %

Health Care       7 10 8
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There are a variety of concerns regarding local municipalities that 
are top-of-mind. (cont’d)

Q. What do you personally consider to be the most important issue facing your local community or municipality, that is the one about which you are most concerned? 
Base: All respondents

Region

Total Atlantic QC MB/SK AB BC

210 260
%

13
8
3
1
15
3
8
1
3
1
4
1
2
1
1

Water issues       2 1 2 1 1 1 3
All other mentions 15 15 13 16 16 14 17
None 6 4 10 4 6 4 5
DK/NA/Ref 14 15 19 11 11 14 11

%

12
11
5
6
13
2
4
-
2
1

Managing Growth/ Development      2 1 1 3 3 4
Economy       2 4 <1 3 2 3
Poverty       2 1 4 2 3 1
Government spending/ Municipal budget/ Public Finances      2 2 3 2 <1 1

2

200
%

19
6
6
10
3
2
1
3
5

<1

<1

430
%

3
3
5
9
2
8
4
3
1
8

2

n= 2000 200 700

Crime/Violence/ Public safety/ Policing      9 5 9

Taxes       7 6 11
Infrastructure/ Roads      6 9 6
Affordable Housing/ Homelessness      5 1 3
Environment/ Pollution      5 4 5
Public Transit/ Transportation/ Traffic      4 2 4
Employment/Jobs       4 11 5
Education/Schools       4 3 6
Snow Removal       3 2 1

Public services/ Community services/ Social programs/ Activities 2 2 2

ON

% % %

Health Care       7 13 7
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There is no one area of service provided by municipalities that is 
deemed to impact quality of life more than any other.

Q. I’d like you to tell me which one of the following has the greatest impact, for you personally, on the quality of life in your community. 
Base: All respondents

Community Size

FIRST Mention Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

11

15

14

8

Public transit       10 4 6 9 14 22

Community safety       9 8 8 12 8 9

Recreational facilities, such as skating rinks and swimming pools      8 10 9 8 6 5

Sewage collection and treatment      4 7 3 5 1 5

Garbage collection       4 5 4 2 3 4

Emergency preparedness      3 4 4 3 1 1

The availability and upkeep of parks      3 1 4 2 4 2

Social and cultural activities such as festivals 2 2 3 2 2 2

DK/NA/Ref 2 3 3 1 3 2

%

11

17

17

13

554
%

19

15

12

10

n= 2000 425 470

Road maintenance and repair      16 23 14

The provision of clean water      14 14 13

Policing       10 8 12

100,000 -
499,999

% % %

Affordable housing       15 11 16

• This suggests that all community services are considered important.
• Understandably, public transit is considered more important by those living in large cities of 1 million people or more.

Areas of greatest impact on community quality of life
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There is no one area of service provided by municipalities that is 
deemed to impact quality of life more than any other. (cont’d)

Region

FIRST Mention Total Atlantic QC MB/SK AB BC

210 260
%

6

19

17

12

8

Community safety       9 6 8 11 7 6 11

Recreational facilities, such as skating rinks and swimming pools      8 11 3 9 13 7 12

Sewage collection and treatment      4 5 9 2 1 3 3

Garbage collection       4 3 7 4 2 2 1

Emergency preparedness      3 6 4 2 3 3 2

The availability and upkeep of parks      3 3 2 3 1 5 4

Social and cultural activities such as festivals 2 3 4 2 - 1 1
DK/NA/Ref 2 2 1 2 4 4 5

%

13

21

14

14

8

200
%

21

16

11

16

5

430
%

22

13

8

6

13

n= 2000 200 700

Road maintenance and repair      16 23 14

The provision of clean water      14 14 16

Policing       10 10 11

Public transit       10 4 10

ON

% % %

Affordable housing       15 10 13

Q. I’d like you to tell me which one of the following has the greatest impact, for you personally, on the quality of life in your community. 
Base: All respondents

• Road maintenance is slightly more important in Atlantic provinces, Quebec, Manitoba and Saskatchewan; affordable 
housing is more important to Albertans; and public transit is more important in Quebec.

Areas of greatest impact on community quality of life
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There is no one area of service provided by municipalities that is 
deemed to impact quality of life more than any other. (cont’d)

Q. I’d like you to tell me which one of the following has the greatest impact, for you personally, on the quality of life in your community. 
Q. And which has the second most impact, for you personally, on the quality of life in your community.
Base: All respondents

Community Size

TOTAL  Mentions Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

24

26

19

16

Public transit 19 8 13 20 26 35

Recreational facilities, such as skating rinks and swimming pools 18 21 20 18 14 12

Community safety 16 12 15 21 17 16

Garbage collection 11 10 11 10 9 15

Sewage collection and treatment 10 13 8 11 8 12

The availability and upkeep of parks 8 4 8 8 13 7

Social and cultural activities such as festivals 7 6 7 8 4 8

Emergency preparedness 6 12 7 5 4 3

DK/NA/Ref 2 3 3 1 3 2

%

18

24

28

27

554
%

32

23

22

23

n= 2000 425 470

Road maintenance and repair 29 42 26

The provision of clean water 23 23 23

Policing 22 18 24

100,000 -
499,999

% % %

Affordable housing 23 20 24

Areas of greatest impact on community quality of life

• Road maintenance is particularly important to those living in small communities and rural areas, while public transport is 
highlighted as important by those living in large cities.
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There is no one area of service provided by municipalities that is 
deemed to impact quality of life more than any other. (cont ‘d)

Region

TOTAL Mentions Total Atlantic QC MB/SK AB BC

210 260
%

14

30

30

28

22

Recreational facilities, such as skating rinks and swimming pools      18 25 9 20 22 19 20

Community safety       16 11 16 18 16 13 17

Garbage collection       11 12 14 13 6 5 3

Sewage collection and treatment      10 9 19 8 6 6 7

The availability and upkeep of parks      8 7 7 8 8 12 8

Social and cultural activities such as festivals      7 10 9 7 3 3 5

Emergency preparedness 6 13 8 5 5 8 4

DK/NA/Ref 2 2 1 2 4 4 5

%

26

28

24

27

17

200
%

35

23

23

30

13

430
%

39

23

16

12

23

n= 2000 200 700

Road maintenance and repair      29 40 26

The provision of clean water      23 20 26

Policing       22 21 23

Public transit       19 9 18

ON

% % %

Affordable housing       23 16 22

Q. I’d like you to tell me which one of the following has the greatest impact, for you personally, on the quality of life in your community. 
Q. And which has the second most impact, for you personally, on the quality of life in your community.
Base: All respondents

Areas of greatest impact on community quality of life

• There are clear regional differences, however, in the importance of different community services.
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Canadians give their infrastructure an average rating – with few 
saying it functions very well or very poorly.

Q. In thinking about the infrastructure of the community in which you live, and using a seven point scale, where 7 means that it functions very well and 1 means that it functions poorly how 
would you rate the functioning of the infrastructure? 

Base: All respondents

54%

6%

49%

27%

15%

3%

17%

10%

Community Size

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

554

%

56

5

52

27

13

Very poorly (1) 3 2 2 2 4

16

314

1

%

237

%

47

2

44

35

14

18

54

8

47

28

16

1

18

<1

n= 2000 425 470

Total Functions Well (7,6,5) 56 54

Somewhat well (6,5) 50 48

Average (4) 21 28

Somewhat poorly (3,2) 17 14

Total Functions Poorly (3,2,1) 21 16

DK/NA/Ref 2 2

100,000 -
499,999

% %

Very well (7) 7 6

Rating of the functioning 
of infrastructure
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Canadians give their infrastructure an average rating – with few 
saying it functions very well or very poorly.

54%

6%

49%

27%

15%

3%

17%

1%

Region

Total Atlantic QC MB/SK AB BC

430 260

53

5

48

28

Somewhat poorly (3,2) 19 12 15 16 18 14

1

16

2

%

61

6

55

23

3

15

<1

210

%

58

6

52

23

1

19

<1

200

%

53

6

47

28

2

18

2

n= 2000 200 700

Total Functions Well (7,6,5) 52 50

Somewhat well (6,5) 46 45

Average (4) 24 31

Very poorly (1) 5 3

Total Functions Poorly (3,2,1) 23 18

DK/NA/Ref 1 2

ON

% %

Very well (7) 6 5

Q. In thinking about the infrastructure of the community in which you live, and using a seven point scale, where 7 means that it functions very well and 1 means that it functions poorly how 
would you rate the functioning of the infrastructure? 

Base: All respondents

Rating of the functioning 
of infrastructure
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Over half of Canadians feel that investments in infrastructure are 
falling behind.

Q. And again to the best of your knowledge, have municipalities invested the required money to keep their infrastructure, like roads, bridges, sewage, treatment and the supply and delivery of 
clean water  up to date and serviceable or have they been falling behind in terms of what they should be investing? 

Base: All respondents

38%

56%

5%

Community Size
Investment in infrastructure 
up to date or falling behind? Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

554

%

40

53

314

8

%

237

%

26

70

38

57

45

n= 2000 425 470

Up to date 49 35

DK/NA/Ref 4 5

100,000 -
499,999

% %

Falling behind 46 60

8

50

42
%

260

BC

4

48

48
%

210

AB

2

53

45
%

200

MB/SK

6

59

34
%

700

ON

4

60

36
%

430

QC

7

53

40
%

200

Atlantic

Region

DK/NA/Ref

Up to date

n=

Falling behind

• This belief is particularly strong in large cities, and weak in small towns/rural areas and Alberta.
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Roads, transit and housing receive the lowest ratings.

Q. Thinking again about the community in which you live, please rate the operation of each of the following  You can do this again by giving me a number between one and seven, where 
seven means that it functions very well and one means that it functions very poorly. The first is…

Base: All respondents

Community Size

Total Functions Well (7, 6, 5) Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

77

27

63

85

Social and cultural activities such as festivals 62 56 62 65 62 61

The availability and upkeep of parks 68 63 72 70 71 63

Recreational facilities, such as skating rinks and swimming pools    62 56 68 65 57 56

Public transit 39 16 37 45 42 62

Policing 68 59 70 73 65 70

Community safety 67 67 72 68 59 68

Emergency preparedness 56 57 58 59 47 52

Affordable housing 25 35 26 25 15 20

%

80

37

71

89

554
%

83

35

61

76

n= 2000 425 470

Garbage collection 79 77 77

Sewage collection and treatment 63 55 65

The provision of clean water 79 66 82

100,000 -
499,999

% % %

Road maintenance and repair 34 36 33

• Garbage delivery and water services receive the highest ratings, road maintenance, public transit and 
affordable housing get the lowest.

• Those in small communities rate the operation of their services the lowest.

Ratings of the operation of infrastructure
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Roads, transit and housing receive the lowest ratings. (cont’d)

Region

Total Functions Well (7, 6, 5) Total Atlantic QC MB/SK AB BC

210 260
%

74

37

64

81

60
The availability and upkeep of parks 68 56 70 68 69 70 69
Recreational facilities, such as skating rinks and swimming pools    62 48 69 59 58 59 70
Public transit 39 32 46 42 28 37 31
Policing 68 65 74 73 50 63 56
Community safety 67 67 80 66 57 63 57
Emergency preparedness 56 52 70 51 56 58 42
Affordable housing 25 32 36 24 34 12 10

%

76

45

77

81

57

200
%

74

27

66

82

58

430
%

85

30

66

80

72

n= 2000 200 700

Garbage collection 79 86 77

Sewage collection and treatment 63 44 60
The provision of clean water 79 63 79
Social and cultural activities such as festivals 62 54 59

ON

% % %

Road maintenance and repair 34 24 36

Q. Thinking again about the community in which you live, please rate the operation of each of the following  You can do this again by giving me a number between one and seven, where 
seven means that it functions very well and one means that it functions very poorly. The first is…

Base: All respondents

• There is considerable variation in the ratings across regions of the country.

Ratings of the operation of infrastructure
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Q. For each of the following services provided by your local municipal government, please indicate whether the service is getting better, staying about the same, or getting worse.  The first 
is…

Base: All respondents

Total
n= 2000

Social and cultural activities such as festivals

Emergency preparedness 

Policing 

The availability and upkeep of parks 

Garbage collection 

The provision of clean water 

Public transit 

Community safety 

Sewage collection and treatment 

Road maintenance and repair 

Affordable housing

Recreational facilities, such as skating rinks and swimming pools    

32

30

24

24

23

22

21

21

20

18

17

9

56

52

61

62

63

67

70

49

61

68

46

36

9

14

5

12

12

8

5

18

18

6

37

48

3

4

10

2

2

3

4

12

1

8

7

0% 20% 40% 60% 80% 100%

Getting better

Staying about
the same

Getting worse

DK/NA/Ref

Areas perceived to be in most need of attention are affordable 
housing and road maintenance.

Perceived Improvement or Worsening of Community Services Over Time
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Social, cultural and recreational services are those considered to 
be improving the most.

Community Size

% Getting Better Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

21

12

11

19

Social and cultural activities such as festivals 32 30 32 36 28 32

The availability and upkeep of parks 23 24 27 24 19 14

Recreational facilities, such as skating rinks and swimming pools    30 29 41 35 18 14

Public transit 21 7 21 30 21 21

Policing 24 24 23 26 25 20

Community safety 20 25 21 19 16 19

Emergency preparedness 24 34 27 22 17 17

Affordable housing 9 12 10 10 3 10

%

18

14

12

15

554
%

23

18

21

22

n= 2000 425 470

Garbage collection 22 27 20

Sewage collection and treatment 18 23 18

The provision of clean water 21 27 19

100,000 -
499,999

% % %

Road maintenance and repair 17 23 16

Q. For each of the following services provided by your local municipal government, please indicate whether the service is getting better, staying about the same, or getting worse.  The first 
is…

Base: All respondents

Perceived Improvement of Community Services Over Time

• Improvement is most noted with respect to recreational facilities in towns of 10,000-99,999 people, public 
transit in small cities (100,000-499,999 people), and emergency preparedness in small towns and rural 
areas.
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Social, cultural and recreational services are those considered to 
be improving the most. (cont’d)

Region

% Getting Better Total Atlantic QC MB/SK AB BC

210 260
%

14

15

12

20

24
The availability and upkeep of parks 23 31 26 21 25 18 20
Recreational facilities, such as skating rinks and swimming pools    30 28 30 28 26 28 41
Public transit 21 19 26 17 8 21 27
Policing 24 27 26 24 28 22 17
Community safety 20 25 32 16 21 17 12
Emergency preparedness 24 28 32 19 18 24 26
Affordable housing 9 13 15 6 8 11 6

%

19

23

16

14

26

200
%

18

15

18

26

24

430
%

32

22

29

28

42

n= 2000 200 700

Garbage collection 22 26 20

Sewage collection and treatment 18 27 12
The provision of clean water 21 21 18
Social and cultural activities such as festivals 32 34 31

ON

% % %

Road maintenance and repair 17 15 14

Q. For each of the following services provided by your local municipal government, please indicate whether the service is getting better, staying about the same, or getting worse.  The first 
is…

Base: All respondents

• There is wide variation in the level of perceived improvements across the country

Perceived Improvement of Community Services Over Time
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Community services that are perceived to be run down vary  
according to community size.

Community Size

% Getting Worse Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

12

46

10

5

Social and cultural activities such as festivals 9 8 8 9 10 11

The availability and upkeep of parks 12 11 7 10 17 21

Recreational facilities, such as skating rinks and swimming pools    14 11 10 10 18 31

Public transit 18 15 14 13 29 31

Policing 12 12 11 9 18 12

Community safety 18 12 14 17 27 22

Emergency preparedness 5 4 6 2 6 7

Affordable housing 48 33 44 48 69 55

%

8

40

3

5

554
%

8

33

5

4

n= 2000 425 470

Garbage collection 8 4 10

Sewage collection and treatment 6 7 5

The provision of clean water 5 7 5

100,000 -
499,999

% % %

Road maintenance and repair 37 32 38

Q. For each of the following services provided by your local municipal government, please indicate whether the service is getting better, staying about the same, or getting worse.  The first 
is…

Base: All respondents

Perceived Worsening of Community Services Over Time

• Road maintenance, recreational facilities and public transit are mentioned more often by those in large cities.
• Residents of medium-sized cities are more likely to mention public transit, community safety and affordable housing.
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Though considered to be worsening across the country, 
affordable housing is of particular concern in the Western 
provinces.

Region

% Getting Worse Total Atlantic QC MB/SK AB BC

210 260
%

9

30

6

8

12
The availability and upkeep of parks 12 13 8 15 12 8 12
Recreational facilities, such as skating rinks and swimming pools    14 14 9 20 16 14 8
Public transit 18 13 17 19 18 18 22
Policing 12 7 7 10 17 16 23
Community safety 18 13 6 18 22 25 31
Emergency preparedness 5 8 6 4 6 5 4
Affordable housing 48 32 31 48 59 63 73

%

4

32

3

4

4

200
%

8

41

5

6

5

430
%

6

36

6

4

7

n= 2000 200 700

Garbage collection 8 2 12

Sewage collection and treatment 6 7 6
The provision of clean water 5 9 4
Social and cultural activities such as festivals 9 10 11

ON

% % %

Road maintenance and repair 37 47 38

Q. For each of the following services provided by your local municipal government, please indicate whether the service is getting better, staying about the same, or getting worse.  The first 
is…

Base: All respondents

Perceived Worsening of Community Services Over Time
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More attention on roads and affordable housing is needed.

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, neither 
agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Agreement with various statements:  
Infrastructure Total NET Agree

%

n= 2000

There is a need to invest in maintaining roads and other 
infrastructure in my community

90

Residents in my community have access to high-speed 
internet

85

There is a lack of affordable housing in my community 69

My municipality cannot afford to build more housing for the 
homeless

38

There is a lack of parks and other recreational facilities in my
community

32

54

65

41

16

13

36

21

28

22

19

4

2

7

12

6

5

3

15

24

34

1

6

6

20

27

3

3

6

1

0% 20% 40% 60% 80% 100%

Strongly agree Somewhat agree
Neither Somewhat disagree
Stronly disagree DK/NA/Ref
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Infrastructure is a concern for those living in small communities 
and rural areas.

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, neither 
agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Community SizeAgreement with various statements:  Infrastructure

% Strongly/Somewhat Agree Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

93

Residents in my community have access to high-speed internet 85 74 86 90 89 88
There is a lack of affordable housing in my community 69 59 71 68 74 74
My municipality cannot afford to build more housing for the homeless 38 47 41 33 32 34
There is a lack of parks and other recreational facilities in my community 32 44 29 30 25 31

%

86

554
%

90

n= 2000 425 470

There is a need to invest in maintaining roads and other infrastructure in my 
community 90 93 87

100,000 -
499,999

% % %

Region

% Strongly/Somewhat Agree Atlantic QC MB/SK AB BC

210 260
%

84

Residents in my community have access to high-speed internet 82 85 83 87 88 92
There is a lack of affordable housing in my community 67 66 63 66 80 86
My municipality cannot afford to build more housing for the homeless 44 33 38 46 36 39
There is a lack of parks and other recreational facilities in my community 49 35 29 29 32 24

%

81

200
%

94

430
%

94

n= 200 700

There is a need to invest in maintaining roads and other infrastructure in my 
community 94 89

ON

% %
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Road maintenance is the priority for those living in small/rural areas, 
while medium-sized city dwellers prioritize affordable housing.

Community Size

Areas In Most Need of Additional Attention Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

24

17

18

9

Community safety 7 4 5 10 8 12

The provision of clean water 5 7 5 5 2 3

Recreational facilities, such as skating rinks and swimming pools 4 4 6 3 5 3

Emergency preparedness 3 4 4 4 1 2

Sewage collection and treatment 3 5 3 3 <1 3

Garbage collection 2 2 3 3 1 5

The availability and upkeep of parks 2 2 2 2 1 2

Social and cultural activities such as festivals 1 2 2 2 1 <1

DK/NA/Ref 2 2 2 1 1 2

%

32

15

16

16

554
%

24

25

10

10

n= 2000 425 470

Affordable housing 24 16 26

Public transit 11 8 9

Policing 11 10 9

100,000 -
499,999

% % %

Road maintenance and repair 24 33 24

Q. And which one of these services do you think is in most need of additional attention? Is it…?
Base: All respondents
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Affordable housing is a clear priority in Alberta and B.C., road
maintenance is a priority elsewhere.

Region

Areas In Most Need of Additional Attention Total Atlantic QC MB/SK AB BC

210 260
%

40

9

11

15

8

The provision of clean water      5 5 4 5 4 5 4

Recreational facilities, such as skating rinks and swimming pools      4 5 2 6 3 6 3

Emergency preparedness      3 5 3 4 2 2 2

Sewage collection and treatment      3 6 4 2 3 1 3

Garbage collection       2 2 3 3 3 1 2

The availability and upkeep of parks      2 2 2 2 1 1 2

Social and cultural activities such as festivals      1 3 1 1 1 2 1

DK/NA/Ref 2 1 2 1 2 2 2

%

36

15

8

13

8

200
%

21

31

7

17

6

430
%

21

33

15

5

5

n= 2000 200 700

Affordable housing       24 14 21

Public transit       11 4 12

Policing       11 10 11

Community safety       7 7 9

ON

% % %

Road maintenance and repair      24 37 22

Q. And which one of these services do you think is in most need of additional attention? Is it…?
Base: All respondents
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Roads, housing, transit and policing require the most attention.

Community Size
Areas In Most and Second Most Need of Additional 
Attention Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

34

37

34

18

Community safety 16 10 13 20 17 25

Recreational facilities, such as skating rinks and swimming pools 11 13 12 9 11 8

The provision of clean water 11 15 11 12 4 9

Emergency preparedness 8 9 8 7 7 6

Sewage collection and treatment 7 9 9 6 2 8

The availability and upkeep of parks 6 6 6 7 7 5

Garbage collection 6 6 5 8 2 8

Social and cultural activities such as festivals 5 7 6 4 3 3

DK/NA/Ref 2 2 2 1 1 2

%

29

47

34

32

554
%

43

37

20

22

n= 2000 425 470

Road maintenance and repair 41 52 41

Public transit 23 12 23

Policing 22 23 18

100,000 -
499,999

% % %

Affordable housing 38 29 40

Q. And which one of these services do you think is in most need of additional attention? Is it…?
Q. And which one would be second on your list in terms of needing more attention? Is it…?
Base: All respondents
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There are some significant regional differences.

RegionAreas In Most and Second Most Need of Additional 
Attention Total Atlantic QC MB/SK AB BC

210 260
%

18

54

29

31

21

Recreational facilities, such as skating rinks and swimming pools      11 15 6 15 10 10 7

The provision of clean water      11 13 10 12 13 8 9

Emergency preparedness      8 10 8 8 4 8 7

Sewage collection and treatment      7 11 10 7 5 3 6

The availability and upkeep of parks      6 5 8 6 5 5 7

Garbage collection       6 5 6 7 6 3 3
Social and cultural activities such as festivals 5 7 6 4 6 7 2

DK/NA/Ref 2 1 2 1 2 2 2

%

32

51

20

30

14

200
%

54

32

13

33

14

430
%

53

34

25

10

14

n= 2000 200 700

Road maintenance and repair      41 56 38

Public transit       23 11 24

Policing       22 20 23

Community safety       16 13 18

ON

% % %

Affordable housing       38 28 34

Q. And which one of these services do you think is in most need of additional attention? Is it…?
Q. And which one would be second on your list in terms of needing more attention? Is it…?
Base: All respondents
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The majority are not aware of the $123 Billion estimate to bring
infrastructure up-to-date.

Q. Are you aware of a recent study conducted by an independent expert from a well-known Canadian university which basically said that it would cost 123 billion dollars to bring the 
infrastructure of communities across the country up to date? 

Base: All respondents

23%

77%

0%

Community SizeAwareness of $123 Billion 
estimate to bring infrastructure 
up-to-date Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

554

%

24

76

314

<1

%

237

%

25

74

23

77

1-

n= 2000 425 470

Yes 20 22

DK/NA/Ref 1 <1

100,000 -
499,999

% %

No 80 78

-

79

21
%

260

BC

1

78

21
%

210

AB

-

72

28
%

200

MB/SK

<1

75

25
%

700

ON

1

77

22
%

430

QC

-

86

14
%

200

Atlantic

Region

DK/NA/Ref

Yes

n=

No
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The $123 billion cost estimate to update infrastructure is 
considered “somewhat” to “very” credible.

Q. How credible is the cost estimate of 123 billion dollars to update the infrastructure of communities across Canada - is it very credible, somewhat credible, not too credible or not at all 
credible? 

Base: All respondents

Community SizeCredibility of cost estimate 
of $123 Billion to update 
infrastructure Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

554

%

70

20

51

13

5

18

314

11

%

237

%

76

21

55

9

5

14

73

26

48

10

4

14

1013

n= 2000 425 470

Total Credible 68 74

Somewhat credible 50 53

Not too credible 16 10

Not at all credible 5 4

Total Not Credible 20 14

DK/NA/Ref 12 12

100,000 -
499,999

% %

Very credible 18 21

72%

21%

51%

12%

5%

16%

12%
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The $123 billion cost estimate to update infrastructure is 
considered “somewhat” to “very” credible. (cont’d)

RegionCredibility of cost estimate 
of $123 Billion to update 
infrastructure Total Atlantic QC MB/SK AB BC

430 260

70

17

54

10

4

14

15

%

71

17

54

16

4

21

8

210

%

68

22

46

14

5

20

12

200

%

77

24

53

8

5

13

11

n= 2000 200 700

Total Credible 79 72

Somewhat credible 57 49

Not too credible 10 10

Not at all credible 3 5

Total Not Credible 13 15

DK/NA/Ref 8 13

ON

% %

Very credible 22 23

72%

21%

51%

12%

5%

16%

12%

Q. How credible is the cost estimate of 123 billion dollars to update the infrastructure of communities across Canada - is it very credible, somewhat credible, not too credible or not at all 
credible? 

Base: All respondents
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Canadians feel the federal government should help municipalities
deal with the environment and immigration.

Introduction

Respondents were asked to indicate their level of agreement with a variety of statements.  These statements were 
designed to capture Canadians’ attitudes towards key municipal issues.  The issues examined in the statements include 
the environment, economic opportunities at the municipal level, immigration as well as policing and emergency 
preparedness. 

The results suggest that Canadians feel that municipalities have a role to play in the environmental arena.  However, only 
a minority of Canadians feel their municipality is working on a plan to reduce air pollution in their community suggesting 
there remains work to be done in order for municipalities to play an effective role in the area of the environment.  

Further, a strong majority of Canadians clearly feel that their municipalities are in need of additional revenue streams 
(beyond property taxes).  This suggests that there is, at least, some belief that municipalities are currently under-
resourced.

Regarding immigration, Canadians are unclear as to whether immigration benefits their community.  However, a solid 
majority oppose the idea that too many immigrants have recently settled in their community. 

Moreover, the results suggest that most Canadians feel well protected by their local police and fire departments.  Further, 
few believe that too much money goes to the police department.  

Interestingly, in the areas of the environment, helping smaller and rural communities and helping new immigrants settle in 
communities, solid majorities feel the federal government should play at least some role.  Indeed, a majority of Canadians 
feel the federal government should provide financial assistance to municipal governments to deal with air pollution; place a 
higher priority on helping smaller and rural communities with economic challenges; and, provide assistance to 
municipalities to help new immigrants settle.
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Canadians feel the federal government should help municipalities
deal with the environment and immigration.

Environment

With respect to the environment, Canadians show solid support for municipal plans to address environmental issues.  
Indeed, a majority of respondents clearly feel that municipalities have a role to play in the environmental arena with almost 
three-quarters (73%) agreeing with the statement: “it is a good idea for individual municipalities to develop their own plans 
to help deal with smog and greenhouse gas emissions targets.” However, at present only a minority (39%) agree with the 
statement: “my municipality is working on a plan to fight smog and reduce greenhouse gas emissions in my community.”
Clearly then, Canadians feel that more could be done at the municipal level to help reduce smog and greenhouse gas 
emissions in their communities.  This may be partially explained by the fact that a majority of respondents (58%) report that 
their “municipality has done a good job of protecting the environment.” This suggests that a positive impression of the job 
done by municipalities in reducing greenhouse gases and smog has led to support for a municipal role in reducing air 
pollutants.  

As one might expect, respondents from small communities (68%) give the highest ratings to their municipality for 
protecting the environment while the lowest ratings were given by respondents in the country’s largest communities (43%).    

Support for municipalities to develop their own plans to deal with smog and greenhouse gases is stable across 
demographic groups.  However, the youngest segment of Canadians (18 to 34) is considerably more likely than those 35 
years of age and older to support this proposition (79% vs. 71%).  Further, support for municipal involvement in the area of 
fighting smog and greenhouse gases is inversely related to income.  Those with household incomes lower than 60K are 
considerably more likely to support municipal action on the environment than those earning in excess of 100K (75% vs. 
67%).  Moreover, support for municipal involvement in fighting air pollution is considerably higher among women than 
among men (77% vs. 69%).          
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Canadians feel the federal government should help municipalities
deal with the environment and immigration.

With regards to funding municipal plans to address smog and greenhouse gases, Canadians would prefer that the federal 
government provide the financial assistance for these plans as opposed to seeing their property taxes increased.   The 
evidence for this comes from the fact that a substantial majority (84%) agree that “the federal government should provide 
financial assistance to municipal governments to deal with smog and greenhouse gas emission targets”.  Moreover, with 
regards to reducing smog and greenhouse gas, a majority (56%) report that they “are not prepared to pay higher property 
taxes in order to do this”.  Those in Atlantic Canada (65%) are least prepared to pay higher property taxes to reduce smog 
and greenhouse gas emissions.  This may be partially explained by the fact that there are fewer visible signs of air 
pollution in this region of the country.

Support for the federal government to provide assistance to municipal governments to deal with smog and greenhouse 
gases is solid among each demographic; however, women (87%) are more likely to agree with federal assistance to 
municipal governments than men (81%).
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Canadians believe that municipal governments need greater 
means of generating revenue.
Economic Opportunities

With respect to the municipal economies, a strong majority of Canadians (80%) agree that “municipal governments need to 
have greater access to other means of generating revenues in addition to property taxes”.  Clearly then, there is an 
acknowledgement that municipal governments are in need of additional revenue streams in order to finance the provision 
of services in their jurisdictions. 

Those most likely to agree that municipalities need greater access to additional revenue streams tend to be from 
communities of between 500K and 999K (84% vs. 78% among community size <10K), younger (83% of those aged 18-34 
vs. 76% of those aged 55+), higher income earners (82% among $100K+ vs. 79% among those earning less than $40K), 
educated (82% with university degrees vs. 75% with high school degree) and female (82% vs. 77% male).  Further, 
agreement is strongest in Atlantic Canada (87%) and weakest in Quebec (70%).   

Evidence of the acknowledgement that municipalities are in need of additional revenues comes from the fact that more 
than eight-in-ten (85%) Canadians agree that “the federal government should place a higher priority on helping smaller and 
rural communities that are facing economic challenges”.  Once again this points to the idea that Canadians are, at least on 
some level, aware of the economic difficulties faced by a number of municipalities and recognize that these require 
additional revenues and/or funding.
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Canadians believe that municipal governments need greater 
means of generating revenue.

Those most likely to agree that the federal government should place a higher priority on helping small and rural 
communities are those from small communities (90% of those living in communities under 99K vs. 80% of those living in 
communities over 99K ), females (87% vs. 82% men), those from Atlantic Canada (93%), lower income earners (90% 
earning less than $40K vs. 79% earning more than $100K) and those with lower levels of formal education (89% with high 
school degrees or less vs. 81% with university degrees).  However, it should be noted that agreement is consistently high 
across each demographic group.     

When asked about their own particular communities, Canadians, by and large, tend to hold a positive view of their 
community.  Indeed, a substantial majority (74%) feel their “community is vibrant and dynamic.” However, when asked 
specifically about the economic opportunities for young people in their community – or the lack thereof – a more nuanced 
picture emerges.  Canadians are divided regarding economic opportunities for young people in their community.  While 
many (46%) are optimistic and agree with the statement: “there are lots of economic opportunities for young people in my 
community”; a similar number (41%) are more skeptical of the economic scenario in their community and show this through 
their agreement with the statement: “due to a lack of opportunities, people have had to move out of my community”. 

Those most likely to be optimistic of the economic opportunities available to young people in the community tend to be 
those living in communities of between 500K and 999K residents (63% vs. 29% living in communities with under 10K 
residents), those between 18 and 34 years of age (51% vs. 42% of those aged 55+), high income earners (57% of those 
who earn $100K+ vs. 42% that earn below $40K) and male (51% vs. 41% women).

Those most likely to agree that people have had to move out of their community due to a lack of economic opportunities 
are from Atlantic Canada (83%) as well as Manitoba and Saskatchewan (50%), those from small communities of less than 
10K residents (64% vs. 22% living in communities with 1million plus residents), older Canadians (44%of those over 55+ vs
36% of those 18-34), as well as the less affluent and the less educated. 
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Canadians feel that the federal government should assist 
municipalities to help new immigrants settle.

Immigration

Canadians are unclear as to whether new immigrants settling in their community would benefit the community as a whole.  
This is evidenced by the fact that half (51%) agree with the statement “my municipality could really benefit from more new 
immigrants settling in the community”.  While this suggests mixed attitudes towards new immigration into communities a 
majority of Canadians (61%) nevertheless agree that “the federal government should provide assistance to municipalities 
to help immigrants settle in the community”.  What emerges from the data is the idea that there is uncertainty around the 
idea of new immigration into communities however if it is to occur there should be some level of assistance to help new 
immigrants settle.

Interestingly, those most likely to agree that their municipality could benefit from new immigrants settling in the community 
are those from the smallest communities ( 56% with less than 10K residents vs. 43% with over 1million residents), those 
with at least some university (59% vs. 46% of those with high school degrees or less), males (55% vs. females 48%) and 
those from Quebec (65%).

Further, those most likely to agree that the federal government should provide assistance to municipalities to help new 
immigrants settle in the community are those from Canada’s largest cities (Montreal – 73%, Toronto 77%), younger 
Canadians (66% of those aged 18 – 34 vs. 60% of those aged 55+), those with at least some university (69% have 
university degrees vs. 55% have high school or less) and those from Quebec (69%). 
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Canadians feel the federal government should assist 
municipalities to help new immigrants settle.

When asked about the mobility rights of new immigrants, about three-in-ten (29%) Canadians agree with the statement: 
“new immigrants should not be allowed into Canada unless they agree to settle in different parts of the country and not live 
in one of the major cities”.  Conversely, six-in-ten (60%) disagree with the statement confirming that the majority of 
Canadians would elect not to limit the rights of new immigrants to settle anywhere in the country.

On the question of immigration respondents were asked to give their level of agreement with the statement: “Too many 
immigrants have settled in my community in the last few years”.  Results suggest that only a small minority (21%) agree 
with the statement while a sizeable majority (65%) disagrees with the statement.  Interestingly, those living in communities 
of 100 to 500 thousand residents are considerably more likely than others to agree that too many immigrants have settled 
in their community in the recent past (28% vs. 14% of those that live in communities with less 10 thousand residents).
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Canadians generally feel they are well protected by their local 
police.
Policing and Emergency Preparedness

By and large, Canadians believe they are well protected by their local police and fire departments.  Indeed, over eight-in-
ten (83%) agree that their community is well-protected by police and fire services.  This level of agreement is relatively 
consistent across demographics.  However, interestingly, agreement tends to decrease west of Ontario.   Indeed, 
agreement with this statement falls to 80% in Manitoba and Saskatchewan, 76% in Alberta and then exceptionally to 73% 
in BC.   

When asked about funding for their respective police departments, only a small minority of Canadians (19%) agree that 
“too much money goes to the police department – our community is safe enough”.  Conversely, almost seven-in-ten (68%) 
disagree with this notion.  Clearly, then, few believe that too much money is spent on policing in their community.

Given that those west of Ontario are least likely to agree that their community is well-protected, it is not surprising that 
those in Alberta (12%), Manitoba and Saskatchewan (11%) and BC (10%) are least likely to agree that too much money 
goes to the police department.  Conversely, Quebecers (32%) are most likely to feel that their police departments receive 
too much funding.  

With respect to policing and emergency preparedness there is little consensus as to whether there is enough cooperation 
and investment between federal, provincial and municipal governments.  However, slight majorities agree that there is not 
enough cooperation and investment between these levels of government with respect to emergency preparedness (55%) 
and policing (53%).
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Canadians generally feel they are well protected by their local 
police.

Attitudes tend to be more divergent with respect to policing.  Indeed, those in BC (64%), Manitoba and Saskatchewan 
(64%) and Atlantic Canada (62%) are most likely to feel there is not enough cooperation between the three levels of 
government.  By contrast only one-in-four in Quebec (42%) believes this to be the case.  Also of note is the fact that those 
living in communities of between 500K and 1 million residents are most likely to feel that there is not enough cooperation 
between levels of government with respect to policing (60%), while those in Canada’s largest urban centers are least likely 
to agree with this view (48%).   

Lastly, only a minority of Canadians have confidence in their municipality’s preparedness for a major natural disaster.  
Indeed, only four-in-ten (40%) agree that their “municipality is ready and prepared to respond to a major natural disaster”.  
Interestingly, those living in small communities (48%) are more likely to believe that their municipality is ready to respond to
a major natural disaster than those living in large urban centers (27%). 
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There is support for municipal plans to address environmental 
issues.

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, 
neither agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Agreement with various statements:  
Environment Total

NET Agree
%

n= 2000

The federal government should provide financial assistance to 
municipal governments to deal with smog and greenhouse gas 

emission targets
84

It is a good idea for individual municipalities to develop their own 
plans to help deal with smog and greenhouse gas emissions 

targets
73

While I think reducing smog and greenhouse gas emissions is 
important, I am not prepared to pay higher property taxes in order 

to do this
56

My municipality has done a good job of protecting the environment 58

My municipality is working on a plan to fight smog and reduce 
greenhouse gas emissions in my community 39

44

33

14

31

8

40

40

44

25

31

5

5

12

7

17

6

11

18

22

20

4

9

9

14

12

1

2

3

1

12

0% 20% 40% 60% 80% 100%

Strongly agree Somewhat agree
Neither Somewhat disagree
Stronly disagree DK/NA/Ref
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The larger the municipality, the less likely it is to get a good rating for 
protection of the environment. 

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, neither 
agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Community SizeAgreement with various statements:  Environment

% Strongly/Somewhat Agree Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

The federal government should provide financial assistance to municipal 
governments to deal with smog and greenhouse gas emission targets 84 83 82 86 82 87

It is a good idea for individual municipalities to develop their own plans to help deal 
with smog and greenhouse gas emissions targets 73 75 74 74 70 68

My municipality has done a good job of protecting the environment 58 68 62 60 49 43

While I think reducing smog and greenhouse gas emissions is important, I am not 
prepared to pay higher property taxes in order to do this 56 57 59 58 52 49

My municipality is working on a plan to fight smog and reduce greenhouse gas 
emissions in my community 39 36 42 43 32 40

%
554
%

n= 2000 425 470

100,000 -
499,999

% % %

Region

% Strongly/Somewhat Agree Atlantic QC MB/SK AB BC

210 260
%

The federal government should provide financial assistance to municipal 
governments to deal with smog and greenhouse gas emission targets 83 84 85 81 82 83

It is a good idea for individual municipalities to develop their own plans to help deal 
with smog and greenhouse gas emissions targets 74 73 70 75 76 76

My municipality has done a good job of protecting the environment 64 66 55 52 55 56

While I think reducing smog and greenhouse gas emissions is important, I am not 
prepared to pay higher property taxes in order to do this 65 51 58 55 52 57

My municipality is working on a plan to fight smog and reduce greenhouse gas 
emissions in my community 43 42 38 26 40 42

%
200
%

430
%

n= 200 700

ON

% %
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Canadians believe that local governments should have access to 
other means to generate revenue.

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, 
neither agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Agreement with various statements:  Economy Total NET Agree
%

n= 2000

The federal government should place a higher priority on helping
smaller and rural communities that are facing economic challenges 85

Municipal governments need to have greater access to other 
means of generating revenues in addition to property taxes 80

My community is vibrant and dynamic 74

There are lots of economic opportunities for young people in my 
community 46

Due to a lack of opportunities, people have to move out my 
community 41

45

39

27

16

21

40

41

47

30

20

6

5

8

7

7

6

7

12

23

25

2

6

5

21

25

1

2

1

3

2

0% 20% 40% 60% 80% 100%

Strongly agree Somewhat agree
Neither Somewhat disagree
Stronly disagree DK/NA/Ref
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Significant variance exists about economic opportunities.

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, neither 
agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Community SizeAgreement with various statements:  Economy

% Strongly/Somewhat Agree Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

The federal government should place a higher priority on helping smaller and 
rural communities that are facing economic challenges 85 92 89 83 74 82

Municipal governments need to have greater access to other means of 
generating revenues in addition to property taxes 80 78 80 79 84 78

My community is vibrant and dynamic 74 68 77 73 79 75
There are lots of economic opportunities for young people in my community 46 29 42 52 63 47
Due to a lack of opportunities, people have to move out my community 41 64 46 36 26 22

%
554
%

n= 2000 425 470

100,000 -
499,999

% % %

Region

% Strongly/Somewhat Agree Atlantic QC MB/SK AB BC

210 260
%

The federal government should place a higher priority on helping smaller and 
rural communities that are facing economic challenges 93 86 85 79 79 84

Municipal governments need to have greater access to other means of 
generating revenues in addition to property taxes 87 70 83 83 79 83

My community is vibrant and dynamic 62 82 70 70 79 80
There are lots of economic opportunities for young people in my community 28 49 40 50 69 49
Due to a lack of opportunities, people have to move out my community 83 28 41 50 30 45

%
200
%

430
%

n= 200 700

ON

% %
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Canadians are unclear on whether immigration benefits their 
community.

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, neither 
agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Agreement with various statements:  
Immigration Total NET Agree

%

n= 2000

The federal government should provide assistance to 
municipalities to help immigrants settle in the community 61

My municipality could really benefit from more new immigrants 
settling in the community 51

New immigrants should not be allowed into Canada unless they 
agree to settle in different parts of the country and not in one of the 

major cities
29

Too many immigrants have settled in my community in the last few
years 21

25

17

12

10

36

34

17

11

9

15

9

11

15

17

23

27

14

14

37

38

1

3

2

3

0% 20% 40% 60% 80% 100%

Strongly agree Somewhat agree
Neither Somewhat disagree
Stronly disagree DK/NA/Ref
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Federal assistance to help immigrants settle is perceived as 
important, particularly in Toronto and Montreal.

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, neither 
agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Community SizeAgreement with various statements:  Immigration

% Strongly/Somewhat Agree Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

The federal government should provide assistance to municipalities to help 
immigrants settle in the community 61 59 55 60 64 75

My municipality could really benefit from more new immigrants settling in the 
community 51 56 52 50 50 46

New immigrants should not be allowed into Canada unless they agree to 
settle in different parts of the country and not in one of the major cities 29 33 30 34 23 22

Too many immigrants have settled in my community in the last few years 21 14 19 28 20 22

%
554
%

n= 2000 425 470

100,000 -
499,999

% % %

262732312733New immigrants should not be allowed into Canada unless they agree to 
settle in different parts of the country and not in one of the major cities

495058426557My municipality could really benefit from more new immigrants settling in the 
community

575666576963The federal government should provide assistance to municipalities to help 
immigrants settle in the community

221712222217Too many immigrants have settled in my community in the last few years

%
260

BC

%
210

AB

%
200

MB/SK

%
430

QC

700200n=

Region

%%

ONAtlantic% Strongly/Somewhat Agree
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Though they believe they are well protected, few believe that too 
much money is spent on policing.

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, 
neither agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Agreement with various statements:  
Policing and Emergency Preparedness Total NET Agree

%

n= 2000

My community is well protected by local police and fire 
departments 83

There is not enough cooperation and investment by federal, 
provincial and municipal governments in emergency preparedness 55

There is not enough cooperation and investment by federal, 
provincial and municipal governments in policing 53

My municipality is ready and prepared to respond to a major 
natural disaster 40

Too much money goes to the police department – our community 
is safe enough 19

35

18

20

9

5

48

37

33

31

14

4

17

15

15

10

8

16

20

20

35

4

4

6

15

33

1

8

6

10

3

0% 20% 40% 60% 80% 100%

Strongly agree Somewhat agree
Neither Somewhat disagree
Stronly disagree DK/NA/Ref
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Considerable differences occur across the country with respect to 
cooperation and investment in policing.

Q. Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you strongly agree, somewhat agree, neither 
agree nor disagree, somewhat disagree or strongly disagree? The first is…

Base: All respondents

Community SizeAgreement with various statements:  
Policing and Emergency Preparedness

% Strongly/Somewhat Agree Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

My community is well protected by local police and fire departments 83 80 85 86 80 84

There is not enough cooperation and investment by federal, provincial and municipal 
governments in emergency preparedness 55 58 54 53 55 55

There is not enough cooperation and investment by federal, provincial and municipal 
governments in policing 53 53 54 52 60 48

My municipality is ready and prepared to respond to a major natural disaster 40 48 44 37 39 27

Too much money goes to the police department – our community is safe enough 19 21 21 19 13 20

%
554
%

n= 2000 425 470

100,000 -
499,999

% % %

Region

% Strongly/Somewhat Agree Atlantic QC MB/SK AB BC

210 260
%

My community is well protected by local police and fire departments 86 86 87 80 76 73

There is not enough cooperation and investment by federal, provincial and municipal 
governments in emergency preparedness 59 56 52 56 53 58

There is not enough cooperation and investment by federal, provincial and municipal 
governments in policing 62 42 53 64 55 64

My municipality is ready and prepared to respond to a major natural disaster 42 40 36 45 48 39

Too much money goes to the police department – our community is safe enough 17 32 19 11 12 10

%
200
%

430
%

n= 200 700

ON

% %
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Awareness for tax credits for transit passes is high, but a majority 
questions its effectiveness. 

Tax Credit for Transit Passes

Slightly more than half (54%) of Canadians are aware of the tax credit that is being offered for monthly transit passes.  
Understandably, those living in rural areas with populations of <10,000 (43%) and Atlantic Canadians (39%) are the least 
likely to be aware of the tax credit, and those living in Canada’s cities of 100,000 or more people are most aware (60%).  
Awareness is significantly higher in Toronto (63%) than it is in Montreal (53%).

There are also large differences in awareness levels based on demographics.  The younger a person, the more likely they 
are to be aware of the tax credit (61% of those aged 18-34 vs. 57% of those aged 35-54 and 44% of those aged 55+).  
Those in households with incomes of $60,000 or less (47%) were less likely to be aware than their higher income 
counterparts (63% of those in households earning $60 000 or more).  Likewise, those with less education (38% of those 
with high school educations) were less likely than those with more (57% of those with college, 65% of those with a 
university education) to be aware.  There were no differences based on gender.  

When asked whether tax credits for transit passes is a good way to encourage transit usage, or whether transit usage 
could be better encouraged if the money were spent on putting more transit into service, they were slightly more likely 
(54% vs. 40%) to prefer that money be spent on improving transit.    A preference for improving the investment in transit 
infrastructure is more likely as community size increases (45% of those in communities with populations of 10,000 or less, 
50% in communities of 10 000-99 999, 57% in 100 000-499 999 and 60% in 500 000+), and is particularly strong in 
Toronto (63%), Mississauga, Hamilton, Ottawa (64%), Winnipeg, Regina, Saskatoon (67%), and B.C.’s cities with 
populations of 100,000 or more (66%).  There were no significant variations by demographics.
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Slightly more than half are aware of the tax credit for monthly 
transit passes.

Q. Are you aware of the federal government’s tax credit on monthly bus and transit passes as a way of encouraging public transit usage? 
Base: All respondents

54%

45%

1%

Community SizeAwareness of tax credit for 
monthly bus and transit 
passes Total <10,000

10,000 -
99,999

500,000 -
999,999 1M+

554

%

49

50

314

1

%

237

%

59

41

65

35

<1<1

n= 425 470

Yes 43 58

DK/NA/Ref 1 <1

100,000 -
499,999

% %

No 56 41

<1

39

61
%

260

BC

2

41

57
%

210

AB

1

46

53
%

200

MB/SK

1

43

56
%

700

ON

<1

50

50
%

430

QC

-

61

39
%

200

Atlantic

Region

DK/NA/Ref

Yes

n=

No

• Understandably, rural and Atlantic Canadians are the least likely to be aware of the tax credit, and those 
in medium-sized cities (including many within commuting distance of Toronto) are most aware.
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Canadians are slightly more likely to prefer that money be spent on 
improving transit than on tax credits for transit passes.

Q. Some people say that this tax credit for monthly transit pass users is a good way to encourage commuters and others to make more use of public transit.  Other people say that giving 
people a tax credit will do little to encourage public transit use and the money would be better spent by putting more buses, subways and other transit into service.  Thinking of these two 
points of view, which one best reflects your own? 

Base: All respondents

Community Size

Views on tax credit for transit passes Total
<10,000 10,000 -

99,999
500,000 -
999,999 1M+

314 237
%

38

59

3

%

35

62

3

554
%

43

50

7

n= 2000 425 470

The tax credit for monthly transit pass users is a good way to 
encourage commuters and others to make more use of public transit. 40 44 39

DK/NA/Ref 6 11 4

100,000 -
499,999

% % %

Giving people a tax credit will do little to encourage public transit use 
and the money would be better spent by putting more buses, subways 
and other transit into service.

54 45 57

4

60

35

%
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BC

9

49

43

%
210
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10

56

34

%
200
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4

48

48

%
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3746The tax credit for monthly transit pass users is a good way to 
encourage commuters and others to make more use of public transit.

700200n=

Region

5845
Giving people a tax credit will do little to encourage public transit use 
and the money would be better spent by putting more buses, subways 
and other transit into service.

%%

ONAtlantic

• The choice of an investment in transit infrastructure over tax incentives is more likely as community size 
increases.
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Interest in Municipal Affairs

Interest in local government decisions is relatively strong as most Canadians (69%) report paying “some” (51%) or “a lot”
(18%) of attention to municipal affairs.  This suggests that low voter turnout to municipal elections cannot be interpreted as 
a lack of interest in local services, programs, or government decisions.

Interest in municipal affairs is strongest among those living in some of Canada’s larger cities with populations between 
500,000 and 999,999 (76%) and weakest among those in smaller towns and rural areas (66%).  Interest increases with 
age (56% among those aged 18-34 vs. 78% among those aged 55+) and income (63% of those earning <$40K vs. 75% of 
those with household incomes of $80K+), but is equal between men and women (69% each).  Quebeckers report that they 
pay less attention to municipal affairs (62%) than respondents from most other regions of the country.
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Most Canadians pay at least some attention to municipal affairs.

Q. Overall, how much attention do you pay to local municipal affairs, that is the actions of your municipal government?  Do you pay a lot of attention, some attention, not too much attention or 
no attention at all? 

Base: All respondents

Community Size

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

554

%

66

16

50

26

8

34

314

-

%

237

%

71

20

50

19

10

29

76

21

55

20

3

24

1-

n= 2000 425 470

Total Pay Attention 66 70

Some attention 45 54

Not too much attention 26 23

No attention at all 9 7

Total Do Not Pay Attention 35 30

DK/NA/Ref - <1

100,000 -
499,999

% %

A lot of attention 21 16

69%

18%

51%

23%

7%

31%

0%

Amount of Attention Paid to Municipal Affairs

• Seven-in-ten (69%) say they pay “some” or “a lot” of attention to municipal affairs
• Interest is highest among those living in mid-sized cities (76%)
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Most Canadians pay at least some attention to municipal affairs.
(cont’d)

Q. Overall, how much attention do you pay to local municipal affairs, that is the actions of your municipal government?  Do you pay a lot of attention, some attention, not too much attention or 
no attention at all? 

Base: All respondents

Region

Total Atlantic QC MB/SK AB BC

430 260

69

18

51

25

6

31

-

%

62

16

46

26

11

37

<1

210

%

72

23

50

21

6

28

-

200

%

75

19

56

19

6

25

1

n= 2000 200 700

Total Pay Attention 67 72

Some attention 48 53

Not too much attention 26 22

No attention at all 7 6

Total Do Not Pay Attention 33 28

DK/NA/Ref - -

ON

% %

A lot of attention 19 19

69%

18%

51%

23%

7%

31%

0%

• Interest is lower in Quebec (62%) than in in most other regions of the country

Amount of Attention Paid to Municipal Affairs



Demographics  
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Demographics

Community Size

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

200 210
%

Main Source of Information About Municipal Affairs

16

25

12

30

Web sites 4 2 3 5 5 9

Speaking with family or friends 7 13 8 4 6 5

Other 4 6 3 3 4 3

DK/NA/Ref <1 1 <1 1 <1 <1

%

13

28

17

28

430
%

36

21

11

17

n= 2000 200 700

A weekly community newspaper 28 40 26

Radio 12 11 12

TV 21 15 22

100,000 -
499,999

% % %

A daily newspaper 22 12 28

Q. Which of the following is your main source of information about municipal affairs?  Is it …? 
Base: All respondents
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Demographics

Region

Total Atlantic QC MB/SK
AB/NU
NWT BC/YT

210 260
%

A weekly community newspaper 28 14 40 27 19 18 31

20

12

22

5
Speaking with family or friends 7 11 6 7 10 7 6
Other 4 6 2 4 5 4 3

DK/NA/Ref <1 - <1 <1 2 1 <1

%

27

17

21

4

200
%

27

8

24

5

430
%

14

11

21

4

n= 2000 200 700

Main Source of Information About Municipal Affairs

Radio 12 13 12
TV 21 22 20
Web sites 4 4 4

ON

% % %

A daily newspaper 22 30 25

Q. Which of the following is your main source of information about municipal affairs?  Is it …? 
Base: All respondents
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Demographics

Community Size

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

33

30

19

65+ 17 21 16 13 17 18
Gender

Male 48 49 51 50 46 42

Female 52 51 49 50 54 58

%

28

26

29

554
%

26

31

27

n= 2000 425 470

Age

35-49 29 28 29

50-64 26 28 24

100,000 -
499,999

% % %

18-34 28 22 34

Q. Age
Q. Gender
Base: All respondents
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Demographics

Region

Total Atlantic QC MB/SK
AB/NU
NWT BC/YT

210 260
%

28

34

21

17
Gender

Male 48 50 48 48 49 50 48
Female 52 50 52 52 51 50 52

%

28

23

31

17

200
%

28

30

25

16

430
%

28

29

26

17

n= 2000 200 700

Age

35-49 29 29 29
50-64 26 27 26
65+ 17 17 17

ON

% % %

18-34 28 28 28

Q. Age
Q. Gender 
Base: All respondents
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Demographics

Community Size

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

34

16

13

$80,000 to $99,999 8 8 9 7 10 8

$100,000 or more 16 10 17 17 19 15

DK/NA/Ref 15 16 13 15 16 15

Number of children under 18 in household

0 65 65 65 59 69 68

1 14 14 14 18 13 12

2 14 13 15 17 12 14

3 5 4 5 5 5 6

4 or more 2 3 2 1 <1 1

DK/NA/Ref <1 1 <1 <1 <1 -

%

20

19

16

554
%

25

20

15

n= 2000 425 470

Household income

$40,000 to $59,999 18 18 18

$60,000 to $79,999 16 12 20

100,000 -
499,999

% % %

Less than $40,000 27 36 24

Q. Household income
Q. Number of children under 18 in the household
Base: All respondents
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Demographics

Region

Total Atlantic QC MB/SK
AB/NU
NWT BC/YT

210 260
%

21

15

19

10

$100,000 or more 16 12 8 20 12 23 16

DK/NA/Ref 15 13 14 15 13 15 18

Number of children under 18 in household

0 65 64 68 63 62 69 60

1 14 20 14 12 11 18 18

2 14 11 14 16 17 10 14

3 5 2 3 6 6 2 7

4 or more 2 2 1 1 4 2 1

DK/NA/Ref <1 1 <1 <1 4 2 <1

%

19

18

13

12

200
%

28

21

14

12

430
%

42

20

13

4

n= 2000 200 700

Household income

$40,000 to $59,999 18 18 18

$60,000 to $79,999 16 12 17

$80,000 to $99,999 8 8 9

ON

% % %

Less than $40,000 27 37 21

Q. Household income
Q. Number of children under 18 in the household
Base: All respondents
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Demographics

Community Size

Total <10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

Job Status
64

Employed full time 53 45 54 59 55 52

Employed part time 11 11 10 10 12 12

Net Not Employed 35 43 36 30 32 36
Unemployed 5 6 6 6 2 4

21

3

Student 3 2 2 3 3 4

Other 4 5 4 3 5 4

DK/NA/Ref <1 <1 <1 1 <1 -

%

68

18

4

554
%

64

20

4

n= 2000 425 470

Retired 20 25 16

Homemaker 4 5 2

100,000 -
499,999

% % %

Net Employed 64 56 69

Q. Job status
Base: All respondents
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Demographics

Region

Total Atlantic QC MB/SK
AB/NU
NWT BC/YT

210 260
%

Job Status
Net Employed 64 57 60 67 64 68 66

Employed full time 53 42 50 55 55 59 55

Employed part time 11 15 11 11 9 8 11

Net Not Employed 35 43 40 33 35 32 33
Unemployed 5 9 6 5 3 2 2

20

2

4

4

DK/NA/Ref <1 - <1 <1 1 - 1

%

18

5

1

5

200
%

20

4

3

5

430
%

23

3

5

2

n= 2000 200 700

Homemaker 4 5 4

Student 3 3 2

Other 4 3 4

ON

% % %

Retired 20 23 18

Q. Job status
Base: All respondents
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Demographics

Community Size

Total <10,000 10,000 -
99,999

500,000 -
999,999 1M+

216 156
%

Transportation most commonly used to get to work/school
Car/Truck/Motorcycle 80 90 87 85 73 55

Bicycle 12 12 10 12 13 14

Public transportation 24 7 13 22 43 50

Walking 23 22 22 18 26 33

Other 4 8 3 2 4 3

DK/NA/Ref 1 2 1 1 - 2

%
358
%

n= 1290 245 315

100,000 -
499,999

% % %

Q. Which of the following do you most commonly use in getting to work or school? 
Base: Those who work or go to school
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Demographics

Region

Total Atlantic QC MB/SK
AB/NU
NWT BC/YT

146 165
%

Transportation most commonly used to get to work/school
Car/Truck/Motorcycle 80 88 70 81 90 82 86

Bicycle 12 8 13 12 14 10 12

Public transportation 24 12 28 26 15 25 21

Walking 23 26 26 24 21 22 18

Other 4 8 2 4 2 7 4

DK/NA/Ref 1 1 2 1 2 - <1

%
129
%

279
%

n= 1290 120 451

ON

% % %

Q. Which of the following do you most commonly use in getting to work or school? 
Base: Those who work or go to school
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Demographics

Community Size
Total

<10,000
10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

Education
High school or less 31 45 35 29 19 19

Vocational, some/completed College 28 26 33 30 23 25

Some/completed University 40 29 31 41 58 56

DK/NA/Ref 1 <1 1 1 <1 1

%
554
%

n= 2000 425 470

100,000 -
499,999

% % %

Q. Highest level of education achieved 
Base: All respondents

Region

Atlantic QC MB/SK
AB/NU
NWT BC/YT

210 260
%

Education

High school or less 42 38 26 32 33 24

Vocational, some/completed College 24 29 32 22 24 26

Some/completed University 33 33 42 46 42 49

DK/NA/Ref - <1 1 - 1 1

%
200
%

430
%

n= 200 700

ON

% %
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Demographics

Community Size

Total <10,000 10,000 -
99,999

500,000 -
999,999 1M+

314 237
%

49

49

DK/NA/Ref 1 2 1 2 <1 2

Type of dwelling
Apartment/condominium 20 8 15 20 28 8

Other 2 4 1 1 <1 4

Multiple unit (such as a townhouse, duplex or fourplex) 13 6 11 15 11 6

Single dwelling/house 65 81 72 63 61 81

DK/NA/Ref <1 1 <1 <1 - 1

%

75

25

554
%

76

24

n= 2000 425 470

Own or rent home

Rent 26 15 26

100,000 -
499,999

% % %

Own 72 83 72

Q. Do you own or rent your home?
Q. And what type of dwelling do you live in? 
Base: All respondents
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Demographics

Region

Total Atlantic QC MB/SK
AB/NU
NWT BC/YT

210 260
%

Own 72 75 60 75 85 80 75

Other 2 2 3 1 2 1 2

23

2

19

Multiple unit (such as a townhouse, duplex or fourplex) 13 10 20 11 5 12 12

Single dwelling/house 65 77 48 67 80 71 67

DK/NA/Ref <1 1 <1 1 - 1 <1

%

19

1

16

200
%

14

1

13

430
%

40

<1

28

n= 2000 200 700

Own or rent home

DK/NA/Ref 1 2 2

Type of dwelling
Apartment/condominium 20 10 21

ON

% % %

Rent 26 23 23

Q. Do you own or rent your home?
Q. And what type of dwelling do you live in? 
Base: All respondents
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Questionnaire

FCM Benchmark 2008 Questionnaire
Top Community Issue 

What do you personally consider to be the most important issue facing your local community or municipality, that is the one about which you are most 
concerned?   

Overall, how much attention do you pay to local municipal affairs, that is the actions of your municipal government?  Do you pay a lot of attention, 
some attention, not too much attention or no attention at all? 

Federal Surplus/ Spending Priorities 
To the best of your knowledge, is the federal government currently generating a surplus, in that it collects more money in taxes than it spends on 
programs, or is it in a deficit situation, in that it is spending more than it collects, or is federal spending and tax revenue in balance? 

In fact, the federal government has a surplus, and there has been some discussion about what to do with this money.  Some people have said the 
surplus money should be used to lower taxes and others have said it should be directed at areas that need additional funding.  Thinking of these two 
points of view, which one best reflects your own?   

If the federal government were to direct some of this money to enhance public services, in which one of the following areas would you most like to see 
this money directed?  The first is … (READ AND ROTATE LIST, ACCEPT ONLY ONE RESPONSE)  

– Providing more equipment for our armed forces 

– Providing more money for health care 

– Assisting aboriginal people 

– Providing financial assistance to post-secondary education 

– Improving border and public security  

– Providing grants and other assistance to Canadian companies to compete internationally

– Assisting communities with infrastructure such as roads, sewage, water systems, and public transit.  

– Supporting new initiatives to fight smog and climate change. 

And in which of these areas would be your second choice for directing federal government money?  Is it  … (READ AND ROTATE LIST, EXCEPT 
ITEM MENTIONED IN Q5, ACCEPT ONLY ONE RESPONSE)

– Providing more equipment for our armed forces 

– Providing more money for health care  

– Assisting aboriginal people 
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Questionnaire

– Providing financial assistance to post-secondary education 

– Improving border and public security  

– Providing grants and other assistance to Canadian companies to compete internationally

– Assisting communities with infrastructure such as roads, sewage, water systems, and public transit.  

– Supporting new initiatives to fight smog and climate change.

Which of these areas would be your third choice for directing federal government money?  Is it  … (READ AND ROTATE LIST, EXCEPT ITEM 
MENTIONED IN Q5/Q6, ACCEPT ONLY ONE RESPONSE)

– Providing more equipment for our armed forces 

– Providing more money for health care  

– Assisting aboriginal people 

– Providing financial assistance to post-secondary education 

– Improving border and public security  

– Providing grants and other assistance to Canadian companies to compete internationally

– Assisting communities with infrastructure such as roads, sewage, water systems, and public transit.  

– Supporting new initiatives to fight smog and climate change.

GST Cuts versus More investments in Infrastructure
Have you heard about the request for the equivalent of one -cent of the GST to be shared with municipalities across Canada? 

– Yes 

– No 

On January 1st of this year (2008), the federal government reduced the GST by 1 percentage point to 5%.  Some people have said that they would 
have preferred the federal government keep the GST at 6% and instead have given the equivalent of 1 percentage point of the GST to municipalities 
for investments in roads, sewage, water systems, public transit and other infrastructure.   Others have said they would prefer the 1 percentage point 
reduction in the GST.  Thinking of these two points of view, which one best reflects your own?

Would you support or oppose an increase in the GST from 5% back to 6% if all of the funds from this increase in the GST were used to invest in local 
infrastructure such as roads, sewage, water systems, public transit and recreational facilities? Would you strongly support, somewhat support, neither 
support nor oppose, somewhat oppose, or strongly oppose this change?   
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Questionnaire

Municipal Share of All Tax Money

In thinking about the services provided by the federal government, the provinces and municipalities, which level of government spends the most on 
providing essential services to your community?  

Of all taxes collected by the federal, provincial and municipal governments, what percentage do you think goes to municipalities to help pay for the 
programs and services they provide?  Is it 5% or less, between 6% and 10%, between 11% and 20%, between 21% and 30% or more than 30%?    

In fact, municipal governments receive 8% of all taxes collected by the federal, provincial, and local governments. Do you believe that this percentage 
of all taxes is more than enough, just enough, or not enough to pay for the programs and services that municipalities provide?  

And what percentage of all taxes collected by the federal, provincial, and municipal governments, do you  think should go to municipalities to help pay 
for the programs and services they provide, should it be 5% or less, between 6% and 10%, between 11% and 20%, between 21% and 30% or more 
than 30%?

Evaluation of Municipal Services 

I’d like you to tell me  which one of the following has the greatest impact, for you personally, on the quality of life in your community (READ AND 
ROTATE LIST, ACCEPT ONLY ONE RESPONSE)

– garbage collection 

– affordable housing

– road maintenance and repair 

– sewage collection and treatment 

– the provision of clean water 

– social and cultural activities such as festivals

– the availability and upkeep of parks 

– recreational facilities, such as skating rinks and swimming pools    

– public transit 

– policing  

– Community safety 

– Emergency preparedness 
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Questionnaire

And which has the second most impact, for you personally, on the quality of life in your community… (READ AND ROTATE LIST, EXCEPT ITEM 
MENTIONED IN Q15, ACCEPT ONLY ONE RESPONSE)

– garbage collection 

– affordable housing

– road maintenance and repair 

– sewage collection and treatment 

– the provision of clean water 

– social and cultural activities such as festivals

– the availability and upkeep of parks 

– recreational facilities, such as skating rinks and swimming pools    

– public transit 

– policing  

– Community safety 

– Emergency preparedness

In thinking about the infrastructure of the community in which you live, and using a seven point scale, where 7 means that it functions very well and 1 
means that it functions poorly how would you rate the functioning of the infrastructure?

Thinking again about the community in which you live, please rate the operation of each of the following  You can do this again by giving me a number 
between one and seven, where seven means that it functions very well and one means that it functions very poorly.  The first is …. (READ AND 
ROTATE)

– garbage collection 

– road maintenance and repair 

– sewage collection and treatment 

– the provision of clean water 

– social and cultural activities such as festivals

– the availability and upkeep of parks 

– recreational facilities, such as skating rinks and swimming pools    

– public transit 
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Questionnaire
– policing, 

– Community safety 

– Emergency preparedness 

– Affordable housing.

For each of the following services provided by your local municipal government, please indicate whether the service is getting better, staying about the 
same, or getting worse.  The first is …. (READ AND ROTATE) 

– garbage collection 

– road maintenance and repair 

– sewage collection and treatment 

– the provision of clean water 

– social and cultural activities such as festivals

– the availability and upkeep of parks 

– recreational facilities, such as skating rinks and swimming pools    

– public transit 

– policing 

– Community safety 

– Emergency preparedness

– Affordable housing

And which one of these services do you think is in most need of additional attention, is it … (READ AND ROTATE LIST, ACCEPT ONLY ONE 
RESPONSE) 

– garbage collection 

– affordable housing

– road maintenance and repair 

– sewage collection and treatment 

– the provision of clean water 

– social and cultural activities such as festivals

– the availability and upkeep of parks 
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Questionnaire
– recreational facilities, such as skating rinks and swimming pools    

– public transit 

– policing 

– Community safety 

– Emergency preparedness 

And which one would be second on your list in terms of needing more attention, is it … (READ AND ROTATE LIST, EXCEPT ITEM CITED IN Q20, 
ONLY ACCEPT ONE RESPONSE)

– garbage collection 

– affordable housing

– road maintenance and repair 

– sewage collection and treatment 

– the provision of clean water 

– social and cultural activities such as festivals

– the availability and upkeep of parks 

– recreational facilities, such as skating rinks and swimming pools    

– public transit 

– policing 

– Community safety 

– Emergency preparedness

In thinking about (ANSWER TO Q20) and (ANSWER TO Q21) requiring more urgent attention, do you support or oppose the idea that the federal 
government should help municipal governments in addressing these issues? Do you strongly support, somewhat support, neither support nor oppose, 
somewhat oppose or strongly oppose the federal government helping municipal governments deal with these issues?

Awareness of Infrastructure Deficit Issue
To the best of your knowledge, have municipalities invested the required money to keep their infrastructure, like roads, bridges, sewage, treatment and 
the supply and delivery of clean water  up to date and serviceable or have they been falling behind in terms of what they should be investing?

Are you aware of a recent study conducted by an independent expert from a well-known Canadian university which basically said that it would cost 123 
billion dollars to bring the infrastructure of communities across the country up to date.

– Yes

– No      
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Questionnaire
How credible is the cost estimate of 123 billion dollars to update the infrastructure of communities across Canada -- is it very credible, somewhat 
credible, not too credible or not at all credible? 

Do you think that the money to pay for updating municipal infrastructure, should this come from higher property taxes, reducing spending on other 
municipal services such as garbage collection, policing, library or recreation services, or from financial transfers from federal/provincial governments? 

Perceptions of the Fairness of Property Tax Dollars

To the best of your knowledge, what is the principal source of revenue municipalities use to pay for services for residents, Is it property taxes, federal 
government money given to municipalities or provincial government money given to municipalities?

Awareness of Federal Tax Credit for Transit Users

Are you aware of the federal government’s tax credit on monthly bus and transit passes as a way of encouraging public transit usage?
– Yes

– No

Some people say that this tax credit for monthly transit pass users is a good way to encourage commuters and others to make more use of public 
transit.  Other people say that giving people a tax credit will do little to encourage public transit use and the money would be better spent by putting 
more buses, subways and other transit into service.  Thinking of these two points of view, which one best reflects your own?

Attitudes on Key Municipal Issues
Now I’d like to read you a series of statements and have you tell me whether you agree or disagree with each.  You can do this by telling me if you 

strongly agree, somewhat agree, neither agree nor disagree, somewhat disagree or strongly disagree? The first is … (READ AND ROTATE Q32 TO 
Q55)

There is a need to invest in maintaining roads and other infrastructure in my community.    

My municipality has done a good job of protecting the environment.   

My municipality is working on a plan to fight smog and reduce greenhouse gas emissions in my community.     

It is a good idea for individual municipalities to develop their own plans to help deal with smog and greenhouse gas emissions targets.    

While I think reducing smog and greenhouse gas emissions is important, I am not prepared to pay higher property taxes in order to do this.

The federal government should provide financial assistance to municipal governments to deal with smog and greenhouse gas emission targets.     

Residents in my community have access to high-speed internet.     

There are lots of economic opportunities for young people in my community.  
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Questionnaire
Municipal governments need to have greater access to other means of generating revenues in addition to property taxes.   

Due to a lack of opportunities, people have to move out my community.

Too many immigrants have settled in my community in the last few years .   

The federal government should place a higher priority on helping smaller and rural communities that are facing economic challenges.     

There is a lack of parks and other recreational facilities in my community.   

New immigrants should not be allowed into Canada unless they agree to settle in different parts of the country and not in one of the major cities 

My municipality could really benefit from more new immigrants settling in the community.  

My community is vibrant and dynamic   

The federal government should provide assistance to municipalities to help immigrants settle in the community.    

There is a lack of affordable housing in my community   

My municipality cannot afford to build more housing for the homeless.

My municipality is ready and prepared to respond to a major natural disaster.

There is not enough cooperation and investment by federal, provincial and municipal governments in policing 

There is not enough cooperation and investment by federal, provincial and municipal governments in emergency preparedness.

My community is well protected by local police and fire departments.

Too much money goes to the police department – our community is safe enough.

END OF ROTATION.

Cost of Services
As you may know, the economy in Canada continues to grow; to the best of your knowledge does this increase the cost to municipalities of providing 
services to residents and businesses, or do their costs remain stable, or does the cost of providing services go down?  

In fact, because of increased demand and usage of services during periods of economic growth, the costs to municipalities of providing services goes 
up during periods of economic growth but the revenues of municipalities do not increase.  

In order to cover these additional costs, some people have said that it would be a good idea for the federal government to transfer to  municipalities the 
equivalent of one cent of the GST.

Other people say this is a poor idea for the federal government to transfer the equivalent of one cent of the GST, since municipalities should cover their 
additional costs through the property tax. Thinking of these two points of view, which one best reflects your own?            
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Questionnaire
Key Demographics
And now I have a few final questions for statistical purposes  …

Which of the following is your main source of information about municipal affairs?  Is it …
– A weekly community newspaper  
– A daily newspaper, Specify _______________________
– Radio 
– TV 
– Web sites 
– Speaking with family or friends 
– Other, specify _________________________________ 

Age
Household income
Job status
Number of children under 18 in the household
Which of the following do you most commonly use in getting to work or school? (READ AND ROTATE) 

– Car/Truck/Motorcycle
– Bicycle
– Public transportation
– Walking
– Other (Specify)___________________________ 

Community size
Highest level of education
Do you own or rent your home?
And what type of dwelling do you live in?

– Apartment/condominium 
– Multiple unit (such as a townhouse, duplex or fourplex)
– Single dwelling/house

What are the first three letters of your postal code?
Gender (BY OBSERVATION)


	A Report to �Federation of Canadian Municipalities
	Table of Contents  
	Introduction and Methodology  
	Introduction and Methodology  
	Introduction and Methodology  
	Executive Summary  
	Executive Summary  
	Executive Summary  
	Executive Summary  
	Executive Summary  
	Executive Summary
	Executive Summary  
	Executive Summary  
	Executive Summary  
	Executive Summary  
	Detailed Findings  
	The Funding of Municipal Governments
	Canadians see the funding of municipalities as inadequate.
	Canadians see the funding of municipalities as inadequate.
	Canadians see the funding of municipalities as inadequate.
	Canadians are unsure whether municipal or provincial governments spend the most on community services.
	Seven-in-ten identify property taxes as the principal source of revenue municipalities use to pay for services.
	Half of Canadians understand that municipalities get less than 10% of tax revenues.
	Half of Canadians understand that municipalities get less than 10% of tax revenues. (cont’d)
	The majority of Canadians believe that 8% of taxes is not enough to pay for the services provided by the municipalities.
	Almost seven-in-ten Canadians believe municipalities should receive more than 8% of the tax revenues.
	Almost seven-in-ten Canadians believe municipalities should receive more than 8% of the tax revenues. (cont’d)
	There is strong support for federal help to municipal governments.
	There is strong support for federal help to municipal governments. (cont’d)
	A clear majority feel that infrastructure improvements should be financed through transfers from federal and provincial govern
	Perceptions Towards Federal Spending Priorities� 
	Funding of local communities is perceived to be a high priority for federal spending.
	Funding of local communities is perceived to be a high priority for federal spending.
	Funding of local communities is perceived to be a high priority for federal spending.
	Canadians prefer to keep GST at 6% and use funds to finance local infrastructure.
	Canadians prefer to keep GST at 6% and use funds to finance local infrastructure.
	Canadians prefer to keep GST at 6% and use funds to finance local infrastructure.
	Slightly more than half of Canadians believe the federal government is generating a surplus.
	A majority feel that any surplus should be used to fund areas in need as opposed to lowering taxes.
	Health care and community infrastructure are the clear priorities for public spending across the country.
	Health care and community infrastructure are the clear priorities for public spending across the country. (cont’d)
	Health care and community infrastructure are the clear priorities for public spending. (cont’d)
	Health care and community infrastructure are the clear priorities for public spending. (cont’d)
	There is only moderate awareness of the proposal to share 1% of the GST with municipalities.
	Approximately three-in-five Canadians would prefer to see GST money directed to municipalities than to have the tax reduced
	Almost two-thirds support re-increasing the GST to help municipalities.
	Almost two-thirds support re-increasing the GST to help municipalities.
	Half believe the growing economy increases the cost to municipalities, while one-third believe the costs remain stable.
	A majority feel that a transfer of funds from the federal government’s GST is the most appropriate way to offset the costs ass
	Evaluation of Municipal Services� 
	A broad range of issues are affecting municipalities.
	Roads and affordable housing are seen as the largest issues.
	Roads and affordable housing are of greatest concern.
	While rated as good, the perception is that infrastructure is falling behind.
	Cultural and recreational services are considered to be improving.
	Cultural and recreational services are considered to be improving.
	More attention is required on affordable housing and roads.
	Affordable housing and roads require more attention.
	Canadians understand that a large investment of funds will be required to bring services up-to-date.�
	There are a variety of concerns regarding local municipalities that are top-of-mind.
	There are a variety of concerns regarding local municipalities that are top-of-mind. (cont’d)
	There is no one area of service provided by municipalities that is deemed to impact quality of life more than any other.
	There is no one area of service provided by municipalities that is deemed to impact quality of life more than any other. (cont
	There is no one area of service provided by municipalities that is deemed to impact quality of life more than any other. (cont
	There is no one area of service provided by municipalities that is deemed to impact quality of life more than any other. (cont
	Canadians give their infrastructure an average rating – with few saying it functions very well or very poorly.
	Canadians give their infrastructure an average rating – with few saying it functions very well or very poorly.
	Over half of Canadians feel that investments in infrastructure are falling behind.
	Roads, transit and housing receive the lowest ratings.
	Roads, transit and housing receive the lowest ratings. (cont’d)
	Areas perceived to be in most need of attention are affordable housing and road maintenance.
	Social, cultural and recreational services are those considered to be improving the most.
	Social, cultural and recreational services are those considered to be improving the most. (cont’d)
	Community services that are perceived to be run down vary  according to community size.
	Though considered to be worsening across the country, affordable housing is of particular concern in the Western provinces.
	More attention on roads and affordable housing is needed.
	Infrastructure is a concern for those living in small communities and rural areas.
	Road maintenance is the priority for those living in small/rural areas, while medium-sized city dwellers prioritize affordable
	Affordable housing is a clear priority in Alberta and B.C., road maintenance is a priority elsewhere.
	Roads, housing, transit and policing require the most attention.
	There are some significant regional differences.
	The majority are not aware of the $123 Billion estimate to bring infrastructure up-to-date.
	The $123 billion cost estimate to update infrastructure is considered “somewhat” to “very” credible.
	The $123 billion cost estimate to update infrastructure is considered “somewhat” to “very” credible. (cont’d)
	Attitudes on Key Municipal Issues � 
	Canadians feel the federal government should help municipalities deal with the environment and immigration.
	Canadians feel the federal government should help municipalities deal with the environment and immigration.
	Canadians feel the federal government should help municipalities deal with the environment and immigration.
	Canadians believe that municipal governments need greater means of generating revenue.
	Canadians believe that municipal governments need greater means of generating revenue.
	Canadians feel that the federal government should assist municipalities to help new immigrants settle.
	Canadians feel the federal government should assist municipalities to help new immigrants settle.
	Canadians generally feel they are well protected by their local police.
	Canadians generally feel they are well protected by their local police.
	There is support for municipal plans to address environmental issues.
	The larger the municipality, the less likely it is to get a good rating for protection of the environment. 
	Canadians believe that local governments should have access to other means to generate revenue.
	Significant variance exists about economic opportunities.
	Canadians are unclear on whether immigration benefits their community.
	Federal assistance to help immigrants settle is perceived as important, particularly in Toronto and Montreal.
	Though they believe they are well protected, few believe that too much money is spent on policing.
	Considerable differences occur across the country with respect to cooperation and investment in policing.
	Awareness of Federal Tax Credit for Transit Users 
	Awareness for tax credits for transit passes is high, but a majority questions its effectiveness. 
	Slightly more than half are aware of the tax credit for monthly transit passes.
	Canadians are slightly more likely to prefer that money be spent on improving transit than on tax credits for transit passes.
	Interest in Municipal Affairs 
	Interest in Municipal Affairs
	Most Canadians pay at least some attention to municipal affairs.
	Most Canadians pay at least some attention to municipal affairs.  (cont’d)
	Demographics  
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Appendix: Questionnaire  
	Questionnaire
	Questionnaire
	Questionnaire
	Questionnaire
	Questionnaire
	Questionnaire
	Questionnaire
	Questionnaire
	Questionnaire

