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WORKSHOP: Nation-building from the neighbourhood up: the power of digital media in making strong and 
vibrant Canadian communities. 
 
This workshop explored the role that municipal leaders and businesses have in building stronger 
neighbourhoods that connect people together using digital and social media.  Despite the numerous challenges 
facing neighbourhoods in Canada’s municipalities – both large and small – the panel shared strategies, tools and 
tactics that are re-energizing communities to make them thriving places where Canadians want to live, shop, 
work and play. 
 
Speakers: 
• Councillor Michael Thompson, Scarborough Centre (Toronto) 
• Councillor Heather Deal, Vancouver Park  (Vancouver) 
• François Ramsay, SVP Corporate Affairs, Yellow Pages 
 
Some key highlights from the Panel: 
 
• Gathering data is key to a community’s success in using digital and social media: 

o Most elected officials are immigrants to the world of digital media and must adapt to new 
technology to become neighbourhood champions. 

o Gather data to better understand the needs of your neighbourhoods and its small businesses. 
o Develop a strategic plan to utilize technology to meet the needs of your community and help market 

local businesses.  
• Elected leaders need to engage citizens online: 

o Start your community’s digital transformation by focusing on regular municipal services and placing 
information online.  

o Most municipalities have a wealth of data that can be useful to residents when placed within an 
online application. Examples: Apps for the garbage disposal, transit schedules. 

• Re-energizing neighbourhoods: 
o Local business associations can change the image of neighbourhood main streets through the use of 

social media. Social media can be used to market special events and engage potential customers.   
o Yellow Pages “Shop The Neighbourhood” is a FREE program that is helping municipal leaders re-

energize neighbourhoods in municipalities across the country 
o In 2014, over 750,000 Canadians participated in “Shop The Neighbourhood” – a remarkable turnout 

on just one day 
o Get more information on how to bring “Shop The Neighbourhood” to YOUR community here. 

 
For more information on the Panel, please contact: 
 
Fiona Story, Director – Public Relations and Corporate Communications  
Yellow Pages 
T: 514-934-2672 
E: fiona.story@yp.ca  
 
 

http://shoptheneighbourhood.ca/en/
http://shoptheneighbourhood.ca/en/municipalities
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