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Trust Commissionaires to take care of bylaw enforcement  
and non-core policing in your community.
Commissionaires offers a full range of affordable municipal enforcement services to help 
you improve the quality of life in your community and keep your budget under control.

Drop by our booth at the FCM Municipal Expo to learn more.
 
 
www.commissionaires.ca

> Full bylaw and licensing services;
> Parking services;
> Lone worker monitoring;
> GPS asset tracking;
> 24/7 response centre;
> Animal control;
> Weigh scale/landfill access  
   control & operations.

> Summons & subpoenas;              
> Crime scene security, victim administration  
   & evidence custodian;
> Vehicle safety checks & personnel screening;
> Traffic control & photo radar operation;
> Prisoner management/monitoring/escort/transport;
> Special constable;
> Non-criminal fingerprinting & police clearances.

COST EFFECTIVE, 
RELIABLE  
MUNICIPAL 
SERVICES
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A MESSAGE FROM THE MAYOR

It is my great pleasure to welcome members of the 
Federation of Canadian Municipalities to Toronto 
for our 2010 Conference.

Toronto is a wonderful city and we are delighted 
to host this annual event. I look forward to 
greeting the more than 2,000 delegates during 
what promises to be the biggest-ever gathering 
of municipal leaders in this country. I’m proud 

of our city and I’d like to take this opportunity 
to tell you a few things about why Canada’s 
largest municipality is the perfect venue for this 
important conference.

Toronto is a safe city and we are home to a 
spectacular array of world-renowned facilities. 
There’s something for everyone’s tastes whether 
it be our incredible art galleries, museums, sports 
and entertainment facilities or our vast array of 
superb restaurants.

There is so much to see and do in Toronto. I urge 
each and every one of you to get out and enjoy 
our unique neighbourhoods which showcase the 
city’s multicultural diversity. Torontonians have 
come here from virtually every nation in the 
world and speak more than 100 languages. This is 
a truly global city and its residents contribute so 
much to its vibrancy. 

Our revitalized waterfront and the Toronto 
Islands offer beautiful views of Lake Ontario and 

provide visitors with great opportunities to enjoy 
many kilometres of parks, boardwalks and the 
exciting activities of summer.

As chair of the C40 Group of world cities leading 
the fight against climate change, I also welcome 
the opportunity to share Toronto’s environmental 
initiatives with you. I know that working together 
in partnership with FCM, we can all be leaders 
in addressing climate change and the other 
environment challenges that face our planet today.

On behalf of Toronto City Council, I once again 
welcome you to Toronto. I know this is going to 
be an exciting and productive conference.

Mayor David Miller
City of Toronto

Welcome to FCM’s 73rd Annual Conference and 
Municipal ExpoTM, where almost 2,000 municipal 
leaders are gathering to find ways to better serve 
Canadians and build a stronger country from the 
ground up. 

Thanks to new investments, Canada is poised to 
put the brakes on a 20-year decline in its cities 
and communities. Today, thousands of cost-shared 

stimulus projects have brought governments 
together to create jobs and fight the recession; 
social housing programs are helping cities in the 
growing struggle to find shelter for hundreds 
of thousands of vulnerable Canadians; and the 
permanent federal Gas Tax Fund is providing 
municipalities with stable, long-term federal 
infrastructure funding for the first time in history. 
These gains show what governments can achieve 
by working together. This year’s conference 
theme, “Strong Cities, Strong Communities, 
Strong Canada”, is both a celebration of recent 
gains and a call to action to build on them. 
Canada still has a long way to go to rebuild our 
infrastructure, repair the holes in our fraying social 
safety net, and give municipalities the revenue 
tools to deliver the day-to-day services Canadians 
count on. 

With our federal, provincial and territorial 
partners, we can build a new vision that expands 
intergovernmental partnerships, and empowers 

cities and communities to help Canada meet 
the challenges of the 21st century. Throughout 
the conference, you will have the opportunity 
to consider solutions to the national challenges 
playing out on our local streets, and discuss how 
we can build vibrant cities and thriving small 
urban, rural and remote communities.

By networking, listening and learning, we can 
strengthen the partnerships among all orders of 
government in Canada and work collaboratively 
to build cities and communities that are the best 
places to live, work and do business.

Enjoy the conference!

Basil L. Stewart
FCM President
Mayor of Summerside, P.E. I.

A MESSAGE FROM FCM’S PRESIDENT
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GREETINGS FROM THE PRIME MINISTER

Critical infrastructure…

Learn more about how EPCOR’s innovative solutions can add value to your community.  
Visit epcorwatersolutions.com or call 1-877-930-3337.

More municipalities are choosing EPCOR to design, build, finance and 
operate their water and wastewater infrastructure projects. A highly 
customized approach has helped EPCOR identify efficiencies which have 
reduced costs by up to 50%. Through flexible deal structures, project 
schedule guarantees, fixed price contracts, and clear performance metrics, 
communities can transfer risk and maintain control over their assets. 

... delivered in a new way.

I am pleased to extend my warmest greetings to  
the delegates attending the Federation of Canadian 
Municipalities’ (FCM) 73rd Annual Conference 
and Municipal Expo™ in Toronto, Ontario.

Our Government, with the support of our 
provincial, territorial and municipal partners, 

continues to invest in infrastructure projects that 
will help Canada to emerge strongly from the 
global economic crisis. As the second year of the 
Economic Action Plan is implemented, we remain 
committed to working closely with municipalities to  
ensure the benefits of these investments are realized.

While supporting positive economic growth and 
job creation, we will also follow through with our 
plans to return the budget to balance by ending 
temporary measures as the economic recovery 
takes hold. However, a balanced budget is not 
an end to itself. It is a means to better jobs, and 
strong sustainable growth. Our plans will not 
involve cutting major transfers to other levels of 
government including the gas tax transfer to 
municipalities. We will continue to do our share 
to fund essential services. 

I commend Canada’s municipal governments 
for your vital role in ensuring the prosperity of 
our communities. As we work towards economic 
recovery, your ideas and support are essential to 
achieving greater prosperity in Canada.

On behalf of the Government of Canada, please 
accept my best wishes for a productive conference.

Sincerely,

The Rt. Hon. Stephen Harper 
Prime Minister of Canada
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Welcome!

From informative seminars and workshops to thought-provoking 
plenary sessions and a dynamic trade show, Canada’s national 
municipal event of the year will benefit anyone with a stake in the 
municipal sector. FCM’s Annual Conference and Municipal Expo™ 
are particularly designed to give municipal political leaders and senior 
decision makers the opportunity to engage in customized professional 
development.

Where Do I Find...?

All sessions, conference offices, registration and Trade Show are 
located in the Sheraton Centre Toronto Hotel.

Registration

Concourse Level  
Check Room

Thursday, May 27  
2:00 pm – 8:00 pm

Friday, May 28  
7:00 am – 6:00 pm

Saturday, May 29  
8:00 am – 3:00 pm

In FCM Secretariat Office
(Wentworth Room)

Sunday, May 30 
8:00 am – 3:00 pm

Monday, May 31 
8:00 am – 10:00 am

Trade Show

Sheraton Hall/Osgoode Ballroom

Trade Show Hours:

Friday, May 28, 2010 
8:00 am – 4:00 pm

Saturday, May 29, 2010 
8:00 am – 2:00 pm

FCM Secretariat

Wentworth Room

FCM Media Room

Simcoe/Dufferin Rooms

Simultaneous Interpretation Devices

Concourse Level Check Room

GMF Internet Café

On the lower Concourse Level

Badge Verification and Scanners

There will be conference staff verifying delegate badges at the entrance 
to each conference session and activity. The Municipal Expo™ trade 
show, Industry Exchange Sessions, and a select number of seminar/
workshops will employ the use of badge scanners. 

Bar code scanners will used to capture your contact information so 
that the company, individual or session organizer can easily follow-up 
with answers to your questions, more in depth information, and/or 
news and information related to the topic.

Video Archive and Live Web casting

There will be live web-casting of a select number of sessions; but all 
will be recorded on video throughout the conference. These videos 
and any other media will be used with the highest integrity and 
discretion, with the intent to communicate responsibly and ethically, 
the subject matter contained therein.

Meals

Continental breakfast will be served in the trade show on  
Friday and Saturday. 
Sheraton Hall/Osgooode Ballroom

Lunch will be served in the trade show on Friday and Saturday. 
Sheraton Hall/Osgooode Ballroom

Breakfast will be served in the Plenary Room on Monday. 
Grand Ballroom West/Centre

GENERAL CONFERENCE INFORMATION
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Municipal Expo™ Trade Show

Municipal Expo™ takes place May 28-29, 2010. Come and tap into 
a wealth of solutions, innovations, effective practices and partnerships 
offered by companies and organizations specializing in the municipal 
sector. Municipal suppliers will demonstrate ways to save on costs, 
streamline operations and enhance municipal service delivery. All 
conference registration packages include access to Municipal Expo™.

Municipal Expo™ Prize Draw

Over $15,000 in prizes will be drawn on Saturday, May 29, 2010 
between 12:30 and 1 pm on the Municipal Expo™ stage. Complete 
the various prize draw tickets provided in your delegate bag and 
deposit them in the specific ticket drums as indicated on the tickets. 
The drums are located at various exhibitor booths throughout 
the trade show. Tickets placed in the wrong ticket drum will be 
disqualified. Only registered delegates (excluding exhibitor-delegates) 
are eligible for the draws, and you must be in attendance at the prize 
draw to win.

Study Tours

All tours will depart from the Sheraton Centre Toronto. Please gather 
10 minutes before tour departure in order to ensure your attendance.

Participants are asked to wear comfortable closed-toe shoes as some 
tours will include walking and/or standing for longer periods of time. 
All tours will last two to three hours.

See pages 28-31 for details.

Companions’ program

All tours will start and end at the Companion Lounge located in 
the Sheraton Centre Toronto hotel. The City of Toronto is pleased 
to provide companions with a lounge area and information about 
Toronto to help make their visit more enjoyable! Pre-registration is 
required.

See page 33 for details.

Networking Events

The delegate name badge is your passport to all conference session, 
functions and networking events. Please remember to wear it at all 
times. 

Delegates and companions who have pre-registered for Networking 
Events will receive their ticket in their delegate and/or Companion kit. 

Extra tickets (subject to availability) for Friday’s Welcome to 
Toronto Reception, Sunday’s Gala Dinner and Monday’s Breakfast 
may be purchased at the FCM conference registration desk located 
in the registration area during registration hours. On Sunday, 
after registration has closed, tickets can be purchased in the FCM 
Secretariat (Wentworth Room).

Please see daily program for details.

Policy development

Policy Forums

FCM’s standing committees will meet during the conference to 
discuss the work of the past year and set priorities for the coming 
year. Policy statements will be debated and approved, and a report 
will be presented at the opening of the resolutions plenary.

Resolutions

Resolutions to be considered at the Annual General Meeting will 
be included in the 2010 Policy Development Guide and will be 
available to registered elected officials in the registration area at the 
conference.

Elections

Please take note that during a meeting held on March 6 of this year, 
members of the National Board of Directors decided to tighten up 
the electoral process concerning the FCM Board of Directors and 
apply the rules as written in the corporation’s Statutes and Bylaws. 

In short, only those who have transmitted their consent form duly 
accompanied with a resolution adopted by their municipality 
before May 8 of this year will appear on the list of candidates. If 
it is impossible for you to send us these documents before May 8, 
you may have your name added to the list at the conference before 
the election of FCM board members.  Your name can be included 
on the list only if you have two aforementioned documents in your 
possession and hand them over to the returning officer before the 
elections meeting. This directive applies to everyone without 
exception.  
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CONFERENCE STREAMS:
FINDING YOUR PLACE AT THE CONFERENCE 

This year’s conference is about celebrating just how far cities and communities have come in the past decade, and surveying the ground we 
still need to cover. All of the major plenary sessions and concurrent workshops are designed to help us reflect on this progress and think about 
our next big challenges and opportunities. However, embedded within this larger story are a number of sub-themes or streams around which 
groups of conference activities have been organized, which may help some delegates identify issues they are most interested in and to help 
them plan their participation accordingly.

Sub-theme #1:  
Local action on environmental sustainability

Canadian municipal governments continue to lead the country and 
the world in demonstrating environmental sustainability on the ground. 
This sub-theme will highlight winning local sustainability initiatives, 
practical tools and projects for your municipality and a forum for 
members to provide input on next year’s environmental priorities. 

Thematic sessions: 

Friday, May 28, 2010 
9:15 am–9:45 am Winning in the post-recession 

world: The role of cities and 
communities

1:00 pm–2:00 pm Leading Sustainability: An 
International Mayors’ Panel 

2:00 pm – 3:30 pm  Making user fees work…for your 
community and the environment

Saturday, May 29, 2010
10:00 am –11:00 am Policy Forum: Environmental 

Issues and Sustainable 
Development

5:30 pm – 7:30 pm FCM Awards of Excellence in 
Sustainability Reception

Sunday, May 30, 2010
7:30 pm – 8:10 pm FCM Awards of Excellence – 

Presentations at the Gala Dinner

Monday, May 31, 2010
10:15 am – 11:45 am Energizing rural municipalities: 

Integrated Community Energy 
Solutions in small, rural and 
remote communities

10:15 am – 11:45 am Green initiatives in action: A showcase 
of the 2010 FCM Sustainable 
Community Awards winners

Sub-theme #2:  
Building blocks of rural sustainability 

Rural Canada helps fuel our national economy and defines our 
national character. In this sub-theme, participants will learn about 
how to attract new Canadians; share ideas on how to use the web to 
cut costs and serve its citizens better; learn how to improve the use 
of our energy resources; and join a forum to discuss the importance 
of vibrant and sustainable small, rural and remote communities. Join 
FCM’s Rural Forum chair, Don Johnson, president of the Alberta 
Association of Municipal Districts and Counties, and Toronto 
mayor David Miller at the first session in this stream, Vibrant 
communities in a changing country: How to attract new Canadians to 
your region, where they will position this sub-theme within FCM’s 
broader work on rural sustainability and rural-urban linkages. 

Thematic sessions: 

Friday, May 28, 2010 
9:15 am–9:45 am Winning in the post-recession 

world: The role of cities and 
communities

9:45 am–11:00 am Vibrant communities in a 
changing country: How to attract 
new Canadians to your region

2:00 pm – 3:30 pm Local Government 3.0: Using the 
web to cut costs and serve your 
citizens better

Saturday, May 29, 2010
3:30 pm – 4:30 pm Rural Forum

Monday, May 31, 2010
10:15 am – 11:45 am Energizing rural municipalities: 

Integrated Community Energy 
Solutions in small, rural and 
remote communities

1 2
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Sub-theme #3:  
Diverse communities, strong communities

Cities and communities play a key role in managing diversity. 
This stream will focus on the value that diversity brings in today’s 
economy; it will give participants the opportunity to learn how to 
attract and retain newcomers, tips on developing an anti-racism 
action plan and a forum in which to share with other delegates their 
own experiences in dealing with these issues. 

Thematic sessions: 

Friday, May 28, 2010 
9:15 am–10:15 am Winning in the post-recession world: 

The role of cities and communities

9:45 pm – 11:00 am Vibrant communities in a 
changing country: How to attract 
new Canadians to your region

Saturday, May 29, 2010
10:00 am –11:00 am Policy Forum: Social-Economic 

Development

Sunday, May 30, 2010
3:00 pm –3:30 pm  The Honourable Jason Kenney, 

Minister of Citizenship, 
Immigration and Multiculturalism

Monday, May 31, 2010
10:15 am – 11:45 am How to develop an anti-racism 

action plan 

Sub-theme #4:  
Building stronger communities around the world

 
This conference stream provides an opportunity for delegates to 
learn from our counterparts around the world, to reflect on our 
challenges in a global context and to learn about how to engage in 
FCM International’s work overseas. Visit the FCM International 
booth at the Municipal Expo™ for more information. 

Thematic sessions: 

Friday, May 28, 2010 
9:15 am–10:15 am Winning in the post-recession world: 

The role of cities and communities

1:00 pm–2:00 pm Leading Sustainability: An 
International Mayors’ Panel 

Saturday, May 29, 2010
3:30 pm – 5:00 pm Policy Forum: International 

Relations (extended session)

Monday, May 31, 2010
10:15 am – 11:45 am  Rebuilding Haiti: The Role of Local 

Government Cooperation in Post-
Disaster Reconstruction

12:00 pm – 1:00 pm Closing Plenary with Her Excellency, 
The Right Honourable, Michaëlle 
Jean, Governor General of Canada 
(invited)

The Original Butt Sketch

The FCM Annual Conference and Municipal Expo™ is excited to announce that Krandel Lee 
Newton, the “Original Butt Sketch” Artist is back by popular demand.

An “Original Butt Sketch” is a unique and collectable charcoal sketch of people’s backsides. 
Krandel and his team of talented butt sketchers have drawn the derrieres of an estimated 
400,000 people over the years. He has sketched the behinds of famous celebrities, politicians 
and professional athletes and has been featured by CNN, The Wall Street Journal, and NBC to 
name just a few. Delegates will have an opportunity to have their own individual or group Butt 
Sketch to take home as a great souvenir compliments of the FCM Annual Conference and 
Municipal Expo. Each “butt sketch” takes less than 3 minutes to complete, so don’t forget to 
visit Krandel in the Municipal Expo™ and get your very own Original Butt Sketch!

3 4



CH2M HILL IS PROUD TO BE A
PLATINUM SPONSOR OF

THE 73rd FCM CONFERENCE IN
TORONTO

Civil Infrastructure  |  Energy  |  Government  |  Industrial ch2mhill.com

Green
Communities

Clean Water

Safe
Transportation

CH2M HILL
Helping our clients to preserve the resources

of the communities we live and work in



municipalitiesmatter!

RETIREMENT SECURITY
for everyone

            AFTER A 
LIFETIME OF WORK 

Improving the Canada Pension Plan is the simplest and most effective way to 

dramatically improve the retirement security of all Canadians.

We all need to save more

Join the campaign. Invite your friends. 

Let’s make it happen!

anadianlabour.ca

www.facebook.com/pages/Retirement-Security-For-Everyone

Visit our exhibit to learn about Labour’s  
plan to build vibrant & sustainable  

communities across Canada.

Improving the Canada Pension Plan is the simplest and most effective way

dramatically improve the retirement security of all Canadians.
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les municipalitésça compte!

Visitez notre exposition et découvrez  
le plan syndical pour bâtir des 

communautés viables et dynamiques à 
travers le Canada.

www.nwmo.ca
22 St. Clair Avenue East, 6th Floor 
Toronto Ontario Canada M4T 2S3
Tel 416.934.9814 Toll Free 1.866.249.6966
contactus@nwmo.ca

The Nuclear Waste Management Organization (NWMO) was established in 2002 by Ontario Power 

Generation Inc., Hydro-Québec and New Brunswick Power Corporation in accordance with the Nuclear Fuel 
Waste Act (NFWA) to assume responsibility for the long-term management of Canada’s used nuclear fuel.

On June 14, 2007, the Government of Canada selected the NWMO's 

recommendation for an Adaptive Phased Management approach.

The plan moves towards a goal that Canadians themselves 

identified: safe and secure long-term containment and 

isolation of used nuclear fuel produced in Canada, with 

flexibility for future generations to act in their own best 

interests.

The NWMO is implementing Adaptive Phased Management 

collaboratively with Canadians.

The Nuclear Waste Management Organization
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FCM WOULD LIKE TO THANK THE FOLLOWING 
SPONSORS FOR HELPING HOST THE 2010  

FCM CONFERENCE:

Platinum

Gold

Silver
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DAY / TIME  Page

FRIDAY (Capacity Building)

8:00 am – 9:30 am Continental Breakfast
 served in Municipal Expo™ 13

8:45 am – 9:00 am Opening Ceremony 13

9:00 am – 9:45 am  Winning in the post-recession world: 
 The role of cities and communities 13

9:45 am – 11:00 am  MUNICIPAL WORKSHOPS 13

9:45 am – 11:00 am Industry Exchange Sessions 14

11:15 am – 11:45 am The Right Honourable Stephen Harper
 Prime Minister of Canada (invited)

11:30 am – 1:00 pm Complimentary Lunch
 (served in Municipal Expo™) 14

1:00 pm – 2:00 pm Leading Sustainability:  
 An International Mayors Panel 14

2:00 pm – 3:30 pm  MUNICIPAL WORKSHOPS 15

3:45 pm – 5:15 pm  Industry Exchange Sessions 16

5:30 pm – 6:30 pm The Honourable Michael Ignatieff, 
 M.P., leader, Liberal Party of 
 Canada  16

6:30 pm – 8:00 pm  Mayor’s Welcome Reception 16

SATURDAY (Policy & Advocacy)

7:30 am – 9:00 am Continental Breakfast
 (served in Municipal Expo™) 17

8:00 am – 9:30 am Resolutions Plenary 17

9:30 am– 9:45 am Policy Forums Kick-Off 17

10:00 am – 11:00 am  POLICY FORUMS 17

10:00 am– 11:00 am  Industry Exchange Sessions 18
 
11:15 am – 12:15 pm Lessons from the New Deal 18

11:30 am – 1:00 pm MUNICIPAL EXPO™ (CASH LUNCH)
 (served in Municipal Expo™) 18

12:30 pm – 12:50 pm  Municipal Expo™ Prize Draw 18

1:00 pm – 2:00 pm  Mark Tewksbury (Olympic Champion with
 gold, silver and bronze medals from Olympic 
 competitions in 1988 and 1992) 18

2:15 pm – 3:15 pm  POLICY FORUMS 19

3:30 pm – 4:30 pm  POLICY FORUMS 19

4:45 pm – 5:45 pm  Industry Exchange Sessions 20

5:30 pm – 7:30 pm  FCM Awards of Excellence: 
 Excellence in Sustainability  20 
 

SUNDAY (Governance)

7:00 am – 8:15 am  Taking Our Place at the Table 21

8:30 am – 9:30 am  The Honourable Jack Layton, 
 M.P., leader, New Democratic 
 Party of Canada 21

9:30 am – 11:30 am  Annual General Meeting 
 and Election of Officers 21

11:45 am – 12:45 pm   Keynote Speaker 21
 
1:00 pm – 2:30 pm  Election of National Board of
 Directors (working lunch) 21

2:30 pm – 3:00 pm  Election of Regional Chairs 21

3:00 pm – 3:30 pm The Honourable Jason Kenney, 
 M.P., Minister of Citizenship, 
 Immigration and Multiculturalism 22

3:30 pm – 4:00 pm  Elizabeth May, leader, 
 Green Party of Canada 22

4:00 pm – 5:00 pm  INDUSTRY EXCHANGE SESSIONS 22

6:30 pm – 11:30 pm  Host City Gala Dinner and
 FCM Awards of Excellence 23

MONDAY  (Capacity Building & Wrap Up)

8:30 am – 10:00 am  Delegate Breakfast 23

10:15 am – 11:45 am  SEMINARS / WORKSHOPS 23

12:00 pm– 12:45 pm  Closing Plenary
 Her Excellency, The Right Honourable 
 Michaëlle Jean, Governor General of
 Canada (invited) 24

12:45 pm – 1:00 pm  Closing Ceremony 24

2010 CONFERENCE AT-A-GLANCE
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2nd floor

Mezzanine
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DAY 1    Friday, May 28

8:00 am – 9:30 am 

CONTINENTAL BREAKFAST SERVED IN TRADE SHOW 
Sheraton Hall / Osgoode Ballroom

7:00 am – 6:00 pm 

DELEGATE REGISTRATION 
Concourse Level Check Room

8:00 am – 4:00 pm 

MUNICIPAL EXPOTM 
Sheraton Hall / Osgoode Ballroom

7:30 am – 8:30 am 

REGIONAL CAUCUS MEETINGS:

British Columbia – Dominion Ballroom South
Prairies and Territories – Dominion Ballroom North
Ontario – Civic Ballroom
Quebec – City Hall Room
Atlantic – Essex Ballroom

Language: simultaneous interpretation will not be provided.

8:45 am – 9:00 am 

OPENING CEREMONIES 
Grand Ballroom

Sponsored by: Monster.ca
 

9:00 am – 9:45 am  
PLENARY PANEL:

Winning in the post-recession world: 1  2  
The role of cities and communities 
Grand Ballroom  3  4

Introduction: Mayor Basil Stewart, FCM President

Moderator: Dennis Trudeau

Panellists: Mayor Gregor Robertson, City of Vancouver; Lord Mayor,  
Robert Doyle, City of Melbourne, Australia; Mayor Pauline Quinlan,  
Ville de Bromont; Jonathan Rhone, President & CEO, Nexterra Systems Corp., 
Vancouver, BC; Derek Burleton, Associate Vice President and Director of 
Economic Analysis, TD Bank Financial Group (invited)

A nation can only do as well as its cities and communities. As Canada climbs 
out of the global economic crisis and enters a tough, post-recession world, it 
has a chance to lay the foundation for a greener and more prosperous future. 

Recent federal, provincial and territorial investments have slowed the decline 
in our cities and communities; now we need to restore their full potential. 
This plenary session will explore the role that cities and communities—
across Canada and around the world—play in contributing to a nation’s 
success economically, socially and environmentally; it will also explore where 
we need to go to maximize this potential.

Language: simultaneous interpretation will be provided.

10:00 am – 12:30 pm  

STUDY TOURS:

Living Green (ST5) 
Investing In Prosperity (ST6) 
Building Opportunities through Housing (ST7) 
Celebrating Culture (ST8) 
Revitalizing Neighbourhoods (ST9) 
Redeveloping the Waterfront (ST10)

For more details and departure info, go to page 25

9:45 am – 11:00 am  

MUNICIPAL WORKSHOPS:

 Understanding how cities and communities work:  
The results of a five-year research project  
Civic Ballroom

Speakers: Dr. Robert Young, Canada Research Chair in Multilevel 
Governance, University of Western Ontario; Dr. Fran Klodowsky, 
Carleton University; Dr. Martin Horak, Director, Local Government 
Program, University of Western Ontario; Grant Hopcroft, Director of 
Intergovernmental and Community Liaison, City of London, ON

Moderator: Paul Wells, columnist, Maclean’s Magazine 

In 2004, the Social Sciences and Humanities Research Council of Canada 
provided one its largest ever grants to fund a five-year examination of public 
policy-making and intergovernmental relations in Canadian municipalities. 
This project, led by the University of Western Ontario’s Dr. Robert Young, 
and including over 60 of Canada’s top researchers, was launched at the dawn 
of the New Deal and has documented and assessed the changing role and 
growing importance of municipal governments within Canada’s federation. 
It is the largest study of municipal policy-making ever. This session provides 
delegates with an opportunity to hear a debate, moderated by Maclean’s 
columnist Paul Wells, about the progress and meaning of the cities and 
communities agenda from an outsider’s perspective.

Language: simultaneous interpretation will be provided.
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Vibrant communities in a changing country:  
How to attract new Canadians to your region 2  3  
Dominion Ballroom North

Speakers: Ratna Omidvar, Executive Director, Maytree Foundation;  
Reeve Art Petkau, Rural Municipality of Stanley, MB; representative of 
Citizenship and Immigration Canada (invited); Bill Reimer, Professor, 
Concordia University

Moderator: Councillor Leonore Foster, City of Kingston, ON

Since 2000, Canada has welcomed more than 200,000 new permanent 
residents each year. While Toronto, Montreal and Vancouver continue to 
account for the vast majority of these new Canadians, most smaller, rural 
and remote communities from across the country are vying for a bigger 
share of the immigration pie. These communities are developing local 
partnerships and innovating with new collaborative strategies not only 
to attract, but also to retain and integrate newcomers. This session will 
highlight successful settlement practices employed by local governments, the 
unique challenges facing smaller and rural communities in attracting and 
retaining new Canadians, and the essential role of all sectors of society—
including community agencies, businesses, schools, and police—in successful 
immigration settlement.

Language: simultaneous interpretation will be provided.

A case for partnership: Tackling street gangs and  
organized crime in our communities 
Dominion Ballroom South

Speakers: Representative from the Royal Canadian Mounted Police 
(invited); Mario Plante, Assistant-directeur, Chef du service des 
communications et des relations avec la communauté, Service de police de 
la Ville de Montreal; Chief Bill Blair, Toronto Police Service; Greg Dionne, 
President, Canadian Association of Police Boards; Monika Ochnik, Senior 
Program Officer, National Crime Prevention Centre

Moderator: Councillor Jenny Gerbasi, City of Winnipeg, MB

Local governments across the country continue to struggle with gang 
violence within their communities. According to Statistics Canada, 
homicides related to gang violence have been on the rise, and will inevitably 
continue to rise as an increasing number of individuals move from low-scale 
crime to organized crime. What can be done to help prevent the formation 
of gangs before violence unfolds?  What role should the federal government 
play to support local efforts aimed at preventing gang violence? Join leading 
experts as they discuss gang initiatives and local government strategies to 
successfully combat gang violence within their communities. 

Language: simultaneous interpretation will be provided.

9:45 am – 11:00 am  

INDUSTRY EXCHANGE SESSIONS

Optimizing Alternative Delivery Models in Water & Wastewater 
Infrastructure Development 
Conference Room B/C

Presented by: EPCOR

Hear from a diverse panel on the value of private participation in water 
and wastewater infrastructure development and project delivery. Learn how 
municipalities can effectively manage infrastructure needs and maintain asset 
control while benefitting from project cost-efficiencies, design innovation, 
risk transfer, fixed price contracts and clear performance metrics.

Language: simultaneous interpretation will not be provided.

11:15 am – 11:45 am 

KEYNOTE SPEAKER: 
Grand Ballroom West/Centre

Keynote: The Honourable Stephen Harper, Prime Minister of Canada (invited)

11:30 am – 1:00 pm 

MUNICIPAL EXPOTM COMPLIMENTARY LUNCH 
Sheraton Hall / Osgoode Ballroom

Sponsored by: EPCOR

1:00 pm – 2:00 pm 

PLENARY PANEL:

Leading Sustainability:  1   4  
An International Mayors’ Panel 
Ballroom West/Centre

Speakers: Lord Mayor Robert Doyle, City of Mebourne; Governor Fauzi 
Bowo, Mayor of Jakarta; Mayor Ebrard Casaubon, Mayor of Mexico City

Introduction: Mayor David Miller, City of Toronto

Moderator : Mayor David Miller, City of Toronto

Local governments are playing a leadership role in protecting the environment. 
Internationally, cities are leading the way in developing sustainable energy 
sources, conserving energy and reducing emissions from buildings, improving 
public transit and transportation strategies, adapting to a changing climate, 
and building a green economy. This panel brings together mayors from around 
the world, and will highlight the role that cities are playing in fighting climate 
change and building a more sustainable, liveable economy and environment for 
their citizens.  As municipal leadership in sustainability continues, national and 
regional governments worldwide must engage, empower and resource stronger 
cities and communities.

Language: simultaneous interpretation will be provided.
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2:00 pm – 4:30 pm  

STUDY TOURS:

Building Opportunities through Housing (ST7) 
Celebrating Culture (ST8) 
Revitalizing Neighbourhoods (ST9)  
Innovation in Service Delivery (ST11)

2:00 pm – 3:30 pm  
MUNICIPAL WORKSHOPS:

Local Government 3.0: Using the web to cut costs  
and serve your citizens better 2  
Civic Ballroom

Moderator: Raymond Louie, Councillor, City of Vancouver, BC

Presenter: David Eaves, open government expert and advisor to  
Mayor of Vancouver

Panellists: TBD

Almost 20 years after email and the Internet revolutionized the way local 
governments communicate with their citizens, a new generation of web tools  
is opening the door for municipalities big and small to deliver new and improved 
services while saving taxpayers money. Low and no-cost, publicly accessible web  
services and “open source” technologies are making it possible for citizens 
to collaborate with local government to tailor public services to individual 
needs, from tracking open ice-time at local rinks to customizing bus schedules.  
Open-government expert David Eaves will explain how municipalities are 
using new tools like seeclickfix.com and www.fixmystreet.ca to serve their 
citizens better and how your community can use them, too. The workshop 
will close with a short panel discussion and Q&A session.

Language: simultaneous interpretation will be provided.

Making user fees work…for your community  1  
and the environment  
Dominion Ballroom North 

Presented in Partnership with: Sustainable Prosperity

Speakers: Harry Kitchen, Professor, Economics Department, Trent 
University; David Thompson, Principal, PolicyLink Research and Consulting

Introduction: Councillor Basile Angelopolous, City of Laval, Que.

Moderator: Andrew Bevan, Executive Director, Sustainable Prosperity

Can your municipality save money and address environmental priorities? 
By getting the prices right for goods and services, municipalities can provide 
incentives for environmental improvements while also improving fairness 
for taxpayers and diversifying municipal revenues. This workshop will 
discuss an Environmental Pricing Reform (EPR) toolkit to address specific 
municipal challenges, including land use, transportation, water management, 
air quality, electricity consumption, sustainable building, social equity 
and local government financing. Some of the EPR tools profiled include 
density bonuses, road pricing, water metering and unit pricing, and tax 
increment financing. This workshop will provide you with important new 
tools and insights on environmental pricing that you can take back to your 
municipalities.

Language: simultaneous interpretation will be provided.

Know your rights-of-way 
Dominion Ballroom South

Presented in Partnership with: FCM Rights-of-Way Defence Fund 

Speakers: Massimo Bergamini, Interchange Public Affairs;  
Stéphane Emard-Chabot, FCM Legal Consultant; Leonard Katz, Vice-Chair 
(Telecommunications), Canadian Radio-television and Telecommunications 
Commission

Moderator: Councillor Howard Moscoe, City of Toronto

Over the last decade, individual municipalities across the country, 
supported by FCM, have been investing time, energy and resources 
to safeguard legitimate municipal interests in the midst of an evolving 
telecommunications industry. A variety of new services, new providers 
and new technologies have emerged to meet the needs of Canadians. 
The rapid increase in demand for public rights-of-way (ROW) space has 
led to increased costs as well as physical and logistical dilemmas for local 
governments. 

The session will feature a live webcast of the panel discussion  among the 
experts that FCM has brought together to inform municipalities of their 
rights with respect to protecting their rights-of-way. The panel will discuss 
the rights that municipalities now have with respect to ROW-related cost 
recovery, as well as the regulatory and legal environment. The panel will also 
highlight FCM’s efforts to use social media to build an online community 
through a website that will allow municipal experts from across the country 
to share information and best practices. Finally, the panel will include a 
representative from the CRTC to address the role of the Commission with 
respect to ROW dispute resolution. This will offer attendees an opportunity 
to interact with experts and authorities directly regarding “Knowing Your 
Rights-of-Way.” 

Language: simultaneous interpretation will be provided.
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3:45 pm – 5:15 pm  

INDUSTRY EXCHANGE SESSIONS

Government 2.0: The Intersection of technology,  
Public Policy and Political Aspirations 
City Hall Room

Is “Government 2.0” coming to a community near you? Will you recognize 
it if it does? Does such a thing even exist? If so, is it the answer to the 
shortcomings of more traditional governance efforts? Or is it simply another 
hype storm created by technocrats and marketers in an attempt to generate 
demand for products that seem to always become out-of-date within hours of 
implementation? Sometimes it is hard to tell.

Using the title of William Eggers’ book: Government 2.0 is about “Using 
Technology to Improve Education, Cut Red Tape, Reduce Gridlock, and 
Enhance Democracy”.  It may surprise you to know that Government 2.0 is 
alive and well in Canada.

The opportunity to enhance and accelerate the exchange of information 
between government and citizens is unprecedented and increases daily. The 
result of embracing those opportunities is Government 2.0: the promise 
technology holds for making government more efficient, transparent, and 
responsive to citizens.

Presented by: Microsoft

Language: simultaneous interpretation will not be provided.

Cities and Changing Climate: Sustainable and Competitive 
Conference Room B/C

Presented by: Golder Associates 

How are cities evaluating, mitigating and adapting to climate challenges? 
Golder Associates’ sponsored session led by Jeanette Southwood—Golder, 
joined by George Boire—Marsh Canada, David T. MacLead, City of 
Toronto and municipal representatives, is designed to examine this topic 
inviting discussion of successes and opportunities on: 

Tackling climate creep and the drive to sustainability
Decisive decision-making and competing for public and private 
investment
Insurance implications, operational exposure mitigation, enterprise risk 
profiling, pragmatic planning, and reducing costs
Impacts on intensification/densification and urban revitalization

Issues are arising locally and globally.  Join us and take part as we discuss 
sustainable and competitive cities

Language: simultaneous interpretation will not be provided.

How can Canadian cities ensure a sustainable future? 
Essex Ballroom

Presented by: Siemens
The Sustainable Cities Challenge report is a comprehensive stakeholder 
research study conducted by GlobeScan Inc. Commissioned by Siemens 
Canada, the groundbreaking report, examines infrastructure challenges 
facing Canadian cities. 

The study provides an in-depth perspective on sustainable and infrastructure 
solutions that can benefit cities – specifically relating to: energy; 
transportation; healthcare; water & waste water; and safety & security. 
Focusing on four key megatrends—demographic change; urbanization; 
climate change; and globalization—the Sustainable Cities Challenge 
presentation looks at striking a balance and the interdependencies between, 
competitiveness, the environment and quality of life, relating to cities ability 
to ensure a sustainable future.

Siemens Canada President & CEO, Roland Aurich, will share the findings.

Language: simultaneous interpretation will not be provided.

5:30 pm – 6:30 pm 

KEYNOTE SPEAKER: 
Grand Ballroom West/Centre

Keynote: The Honourable Michael Ignatieff, M.P., leader, Liberal Party of 
Canada

Introduction: Mayor Claude Dauphin, FCM Vice-President at large

Moderator: Dennis Trudeau 

Language: simultaneous interpretation will be provided.

6:30 pm – 8:00 pm  

MAYOR’S WELCOME RECEPTION 
Toronto City Hall

Sponsored by: Enbridge

We are opening up the doors of City Hall to welcome the FCM delegates 
to Toronto!  Explore the architecture and green building design features 
of Nathan Phillips Square and Toronto City Hall and experience a “taste” 
of some of our unique Toronto neighbourhoods as you move through the 
building.

Enbridge Gas Distribution staff will be happy to meet FCM delegates and 
guests at the Sheraton Centre Hotel and escort them across the street to 
Nathan Phillips Square and City Hall. Enbridge Gas Distribution is pleased 
to help welcome FCM delegates to Toronto! 

Welcome to the neighbourhood. We’ve been expecting you!
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DAY 2  Saturday, May 29

7:30 am – 9:00 am 

CONTINENTAL BREAKFAST 
Sheraton Hall / Osgoode Ballroom

8:00 am – 3:00 pm

DELEGATE REGISTRATION 
Concourse Level Check Room

8:00 am – 2:00 pm

MUNICIPAL EXPOTM 
Sheraton Hall / Osgoode Ballroom

8:00 am – 9:30 am

RESOLUTIONS PLENARY  
Grand Ballroom West/Centre

9:30 am – 9:45 am 

POLICY FORUMS KICK-OFF 
Grand Ballroom West/Centre

10:00 am –12:00 pm 

STUDY TOURS:

Living Green (ST5) 
Investing In Prosperity (ST6) 
Building Opportunities through Housing (ST7) 
Celebrating Culture (ST8) 
Revitalizing Neighbourhoods (ST9) 
Redeveloping the Waterfront (ST10) 
Innovation in Service Delivery (ST11)

10:00 am –11:00 am 

POLICY FORUMS:

Environmental Issues and Sustainable Development 1  
Civic Ballroom

Chair: Councillor Basile Angelopoulos, City of Laval, QC

Vice-Chairs: Councillor Raymond Louie, City of Vancouver, BC;  
Mayor Elisapee Sheutiapik, City of Iqaluit, NU 

The environment continued to be a key focus for all orders of government 
over the past year. This session will provide participants with the chance to 
discuss FCM’s policy and advocacy priorities for the coming year. Members 
of the Standing Committee on Environmental Issues and Sustainable 

Development will also discuss the work of the past year, including a report 
on the role of municipalities in addressing climate change, the impact and 
costs of the proposed wastewater regulations on municipalities and the need 
for a national solid waste strategy. The policy forum will be an opportunity 
to learn about and discuss these issues.

Language: simultaneous interpretation will be provided.

Municipal Finance and Intergovernmental Arrangements 
Dominion Ballroom North

Chair: Councillor Kathy Jeffery, Town of Collingwood, ON

Vice-Chairs: Mayor John Dooley, City of Nelson, BC;  
Councillor Bev Dubois, City of Saskatoon, SK 

While the committee has continued its long-term focus on restoring 
the municipal fiscal balance in 2009–10, it has modified its approach in 
recognition of the changing nature of the political environment as the 
country emerges from the recession. Federal budget deficits have dampened, 
and will continue to dampen, the prospects for new federal investments in 
cities and communities. The policy forum will be an opportunity to learn 
more about FCM’s fiscal advocacy and discuss other important issues, including 
the work of our FCM-DFAIT Joint Working Group on International Trade, 
payments-in-lieu of taxes and our ongoing work on the federal role in 
supporting municipally-led economic development initiatives.

Language: simultaneous interpretation will be provided.

Social-Economic Development 
Dominion Ballroom South

Chair: Councillor Lenore Foster, City of Kingston, ON  

3

Vice-Chairs: Councillor Joe Ceci, City of Calgary, AB;  
Councillor Ben Henderson, City of Edmonton, AB

This policy forum will discuss the committee’s work over the past year,  
including advocacy for a long-term housing and homelessness strategy, as well 
as federal recognition of the key role played by local government in providing 
immigration settlement services. Particular attention will be placed on the recent 
report from FCM’s Quality of Life Reporting System (QORLS), Mending 
Canada’s frayed social safety net: The role of municipal governments, which 
highlights the important role of municipal social infrastructure in Canada’s 
social safety net. By demonstrating the ways in which cities and communities 
are filling gaps within our social system, this report forms the foundation for 
FCM’s upcoming advocacy on social policy. 

Language: simultaneous interpretation will be provided.
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10:00 am – 11:00 am

INDUSTRY EXCHANGE SESSIONS

A community of cancer fighters 
City Hall Room

Presented by: Canadian Cancer Society 

Municipalities are cancer prevention pioneers because their innovative public 
health initiatives are often adopted locally before other levels of government 
take action. Building on this tradition, the Canadian Cancer Society 
invites you to join the fight and learn more about creating effective cancer 
prevention bylaws and policies. 

The session will focus on two areas:  

Protecting your community from environmental toxins through 
innovative bylaws
Improving community health by extending smoking bylaws

Hear from experts, ask questions and take a chance at winning a fabulous 
door prize.  

Language: simultaneous interpretation will not be provided.

Showcasing “City of Boston About Results” - How Boston has Improved 
Efficiency and Service with Performance Management Decision-Making 
Conference Room B/C

Presented by: Oracle

Abstract - Municipalities in Canada are seeking ways to demonstrate results 
through standard management reports to permit easier and more efficient 
decision-making. Oracle Canada welcomes you to hear how the City of 
Boston has achieved these goals through their “Boston About Results” 
initiative.

Language: simultaneous interpretation will not be provided.

Bell and the Future of IT in Municipalities 
Essex Ballroom

Presented by: Bell

Bell has had a long standing relationship providing municipalities with 
solutions that work for communities.  We have a unique track record 
of understanding the economics of managing the business while at the 
same time considering the safety of the citizens and the impact on the 
environment. 

At this session we will share our vision of what Municipalities are facing 
in the future and ways to manage them.  See how this vision translates to 
delivering effective solutions that address your most pressing challenges with 
limited budget and resources. 

Language: simultaneous interpretation will not be provided.

11:15 am – 12:15 pm

PLENARY/KEYNOTE:

Lessons from the New Deal: a conversation with Paul Martin and  
John Godfrey 
Grand Ballroom West/Centre

Speakers: The Right Honourable Paul Martin, former Prime Minister of 
Canada; the Honourable John Godfrey, former Liberal Minister of State 
(Infrastructure and Communities)

Introduction: Ann MacLean, Former FCM President 

Moderator: Dennis Trudeau

This year’s conference is a celebration of the past decade’s renewed 
federal interest in cities and communities, a period marked by major 
new investments, from the GST rebate and the Gas Tax Fund to funding 
municipal projects through the Economic Action Plan. It falls on the 
fifth anniversary of the New Deal for Cities and Communities, a historic 
breakthrough that led to unprecedented progress on the national priorities of 
municipalities. This session is a unique chance for these New Deal leaders to 
reflect on just how far cities and communities have come, and to survey the 
ground we still need to cover.

Language: simultaneous interpretation will be provided.

11:30 am – 1:00 pm

MUNICIPAL EXPOTM CASH LUNCH  
Sheraton Hall / Osgoode Ballroom

12:30 pm – 12:50 pm

MUNICIPAL EXPOTM PRIZE DRAW 
Sheraton Hall / Osgoode Ballroom 

1:00 pm–2:00 pm

KEYNOTE SPEAKER:

From municipal pools to Olympic gold: Mark Tewksbury’s incredible 
journey and lessons  
Grand Ballroom West/Centre

Keynote: Mark Tewksbury, Olympic Medallist and Humanitarian 

Introduction: Jean Perrault, former FCM President 

Language: simultaneous interpretation will be provided. 
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2:00 pm – 4:30 pm

STUDY TOURS: 
Living Green (ST5) 
Investing In Prosperity (ST6) 
Building Opportunities through Housing (ST7) 
Celebrating Culture (ST8) 
Revitalizing Neighbourhoods (ST9) 
Redeveloping the Waterfront (ST10) 
Innovation in Service Delivery (ST11)

2:15 pm – 3:15 pm 

POLICY FORUMS:

Municipal Infrastructure and Transportation Policy 
Civic Ballroom

Chair: Councillor Jeff McConnell, Town of Virden, MB

Vice-Chairs: Councillor Chip Olver, Town of Banff, AB;  
Councillor David Alexander, City of Welland, ON

The committee’s core focus remains building support for a long-term 
national plan to eliminate the municipal infrastructure deficit. As we 
enter into the second year of the Economic Action Plan, the committee 
has continued to monitor the rollout of the new infrastructure stimulus 
programs. The committee maintained a strong focus on telecommunications 
and municipal rights-of-way (ROW) and developed a comprehensive 
outreach campaign to inform municipalities of their rights in this area. The 
committee maintained its support for achieving lasting solutions on railway 
proximity issues through a memorandum of understanding with the Railway 
Association of Canada. 

Language: simultaneous interpretation will be provided.

Increasing Women’s Participation in Municipal Government 
Dominion Ballroom North 

Chair: Councillor Pam McConnell, City of Toronto, ON

Vice-Chair: Mayor Pauline Quinlan, City of Bromont, QC;  
Councillor Lynda Rydholm, City of Thunder Bay, ON

Speaker: TBC

The Standing Committee on Increasing Women’s Participation in Municipal 
Government invites you to hear the details about its new project that 
is designed to support, mentor and encourage more women to run for 
municipal office. Funded by Status of Women Canada, the project will focus 
on the direct recruitment and training of women who are eligible to enter 
municipal government through a series of municipal campaign schools and 
webinars across Canada. You will also hear from young women involved in 
the City of Toronto’s Regional Champions Campaign—a mentoring, job 
shadowing and education program in which young women interested in 
entering elected office are matched with Toronto women councillors. Also on 
the agenda will be a look at the committee’s priorities for the coming year.

Language: simultaneous interpretation will be provided.

Community Safety and Crime Prevention 
Dominion Ballroom South

Chair: Mayor Woodrow French, Town of Conception Bay South, NL

Vice-Chairs: Councillor Jenni Gerbasi, City of Winnipeg, MB;  
Mayor Véra Danyluk, City of Mont-Royal, QC

Safe and healthy communities were of great concern to all Canadians in the 
last year with the emergence of the H1N1 flu virus. This forum will discuss 
the work of the past year, the emergence of the H1N1 flu virus and the 
subsequent national response, including the municipal role. Delegates will 
also have the opportunity to discuss FCM’s involvement in the Coalition 
for Sustainable Policing and its efforts to address rising police costs as well as 
gang violence and organized crime. 

Language: simultaneous interpretation will be provided.

3:30 pm – 4:30 pm  

POLICY FORUMS:

Rural Forum 2  
Dominion Ballroom North

Chair: President Don Johnson, Alberta Association of Municipal Districts 
and Counties

Vice Chair:  President David Marit, Saskatchewan Association of Rural 
Municipalities

This policy forum will provide an opportunity for delegates to learn about 
activities from the past year. Particular emphasis will be placed on FCM’s 
advocacy in the follow-up to last year’s release of Wake Up Call: The National 
Vision and Voice We Need for Rural Canada. The policy forum will also give 
delegates the opportunity to discuss emerging issues facing rural Canada, and 
to continue to build on the momentum of the launch of the rural report. 

Language: simultaneous interpretation will be provided.

Northern and Remote Forum 
Dominion Ballroom South

Chair: President Gord Van Tighem, Northwest Territories Association of 
Communities

Vice-Chair: President Bev Buckway, Association of Yukon Communities

With Canada’s North receiving unprecedented attention this past year, the 
Northern and Remote Forum has continued to work with the Government 
of Canada to ensure that federal policy and program development includes 
recognition of northern municipal governments. Northern municipalities 
must be seen as critical partners in achieving national objectives around 
social cohesion, the economy, the environment, and northern sovereignty. 
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Looking forward, the forum is finishing a major research project on the issue 
of northern sovereignty to be launched in the coming year. The policy forum 
will provide delegates with an opportunity to discuss the forum’s ongoing 
advocacy as well as new priorities.

Language: simultaneous interpretation will be provided.

3:30 pm – 5:00 pm  
International Relations  4  
Civic Ballroom

Speakers: The Honourable Bev Oda, MP, Minister of International 
Cooperation (invited); Ms. Zenaida Moya-Flowers, Chairperson, 
Commonwealth Local Government Forum and Mayor, Belize City;  
Dr. Myroslav Pittsyk, Executive Director, Association of Ukrainian Cities 
(AUC); Mr. Nurdin Abdul Rahman, Regent of Bireuen (Indonesia) and 
Coordinator of the Communication Forum of Local Governments and 
Legislatures of Aceh, Indonesia

Chair: Councillor Marvin Hunt, City of Surrey, BC

Vice-Chair: Councillor Marguerite Ceschi-Smith, City of Brantford, ON

Following consultation with FCM’s members in Canada, its overseas 
partners, and its Board of Directors, FCM International is entering a new 
phase of international cooperation programming with some interesting 
new features.  One of the most important new directions is an emerging 
focus on building local government capacities for economic development 
in our partner countries.  This new focus is closely aligned with one of the 
three major thematic priorities of the Canadian International Development 
Agency.  This year’s forum provides an opportunity for members to learn 
from FCM International’s overseas partners about the trends and needs 
of local governments in this priority area, and to find out about new 
opportunities to engage in FCM’s international programs.  In addition 
to this special panel discussion, the agenda will include a look at the 
committee’s priorities for the coming year and a discussion of the 2010-11 
international policy statement.

Language: simultaneous interpretation will be provided.

4:45 pm – 5:45 pm  
INDUSTRY EXCHANGE SESSIONS:  
 
New tools and resources to promote healthy communities—while 
reducing greenhouse gas emissions and boosting local economies! 
City Hall Room

Presented by: Heart and Stroke Foundation

In 2009, a national network of health units and NGOs representing 
hundreds of thousands of members and volunteers across Canada came 
together under the Canadian Partnership Against Cancer’s CLASP 
initiative. Our goal is to support policy-makers, municipal staff, planners 
and developers in building communities that make “healthy choices, easy 

choices,” while achieving additional environmental and economic benefits. 
This session will provide you with a unique opportunity to: 1) network with 
leading health and medical professionals in this field; 2) learn about the 
linkages between health and community design and; 3) get a glimpse of the 
latest tools developed by our partners for municipalities.

Language: simultaneous interpretation will not be provided.

Moving forward together: Canada’s plan for the long-term management 
of used nuclear fuel 
Essex Ballroom

Presented by: Nuclear Waste Management Organization

Over the past two years, the Nuclear Waste Management Organization 
(NWMO) has worked collaboratively with interested organizations and 
individuals to design a fair and appropriate process for identifying an 
informed and willing community to host a deep geological repository for 
Canada’s used nuclear fuel. 

The NWMO is providing an opportunity for delegates to the FCM’s annual 
conference to learn more about Canada’s plan for the long-term management 
of used nuclear fuel and this project. The site ultimately selected for the 
project must meet a robust set of technical safety requirements.

Language: simultaneous interpretation will not be provided.

5:30 pm – 7:30 pm  

FCM AWARDS OF EXCELLENCE IN SUSTAINABILITY 1  
Grand Ballroom East

Join us as we celebrate municipal achievements in sustainable development 
and climate change adaptation through the presentation of the FCM 
Sustainable Community Awards and the newly launched Watershed 
Awards. Award presentations will be followed by a multimedia networking 
session featuring representatives from each winning municipality along with 
posters and video clips of each winning project. 

Since 2000, the esteemed FCM Sustainable Community Awards have 
celebrated the achievements of municipal leaders who are not only putting 
green ideas into practice, but reaping the benefits! Through support from 
FCM’s Green Municipal Fund, CH2M HILL Canada and the Affordability 
and Choice Today program, the Sustainable Community Awards recognize 
excellence in each of the following categories: brownfields, buildings, energy, 
planning, residential development, transportation, waste and water. 

The Watershed Awards is a new annual awards program presented by 
Insurance Bureau of Canada (IBC) and FCM. These awards recognize 
important work by forward-thinking communities in five regions of Canada 
that have taken proactive measures to reduce their vulnerability to flooding 
and water damage and adapt to the effects of climate change. 

DAY 2  Saturday, May 29
(Policy & Advocacy) EnvIronment Diversity

Rural Global Context
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see page 6
for details
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DAY 3  Sunday, May 30
EnvIronment Diversity

Rural Global Context

1

2

3

4
see page 6
for details

7:00 am – 8:15 am

BREAKFAST FUNDRAISER: TAKING OUR PLACE AT THE TABLE 
Grand Ballroom East

Join us for the third annual FCM fundraising breakfast for the Mayor Andrée 
Boucher Memorial Scholarship, hosted by the Standing Committee on 
Increasing Women’s Participation in Municipal Government. This breakfast 
event will feature details about FCM’s new project, funded by Status of 
Women Canada, that is designed to encourage and directly recruit women 
interested in entering elected municipal office. The second annual Ann 
MacLean Award for Outstanding Service by a Woman in Municipal Politics 
will also be presented to a retired woman politician. 

Sponsored by: The Canadian Labour Congress

8:00 am – 9:30 am

CONTINENTAL BREAKFAST 
Grand Ballroom Foyer

8:30 am – 9:30 am 

KEYNOTE SPEAKER: 
Grand Ballroom West/Centre

Keynote: The Honourable Jack Layton, M.P., leader, New Democratic Party 
of Canada

Introduction: Councillor Berry Vrbanovic, FCM Second Vice-President

Moderator: Dennis Trudeau 

Language: simultaneous interpretation will be provided.

9:30 am –11:30 am      

ANNUAL GENERAL MEETING AND ELECTION OF OFFICERS 
Grand Ballroom West/Centre

Call to Order1. 
Approval of Agenda2. 
Adoption of Minutes of the 2009 FCM Annual General Meeting3. 
Business Arising from the Minutes4. 
Report of the President on the Past Year’s Activities5. 
Report of the Chief Executive Officer6. 
Report of the First Vice-President (Conference Planning)7. 
Report of the Second Vice-President (Resolutions)8. 
Report of the Third Vice-President (Members’ Services)9. 
Report of the Vice-President-at-Large (Finance and Human Resources)10. 

Financial Statements and Auditors’ Report for Fiscal Year 2009-201010.1 
Proposed By-law Amendments – if Required11. 
Presentation of the Roll of Honour12. 
Report of the 2009-2010 Elections Committee13. 
Election of FCM Table Officers14. 

Inaugural Address by President-Elect15. 
Other Business16. 
Adjournment 17. 

Language: simultaneous interpretation will be provided.

11:30 am – 11:45 am

NETWORKING HEALTH BREAK 
Grand Ballroom Foyer

11:45 am – 12:45 pm 

KEYNOTE SPEAKER: 
Grand Ballroom West/Centre

Language: simultaneous interpretation will be provided.

1:00 pm – 2:30 pm 

ELECTION OF NATIONAL BOARD OF DIRECTORS   
(WORKING LUNCH):

British Columbia – Osgoode Ballroom West 
Alberta – Osgoode Ballroom East 
Saskatchewan – Dominion Ballroom South 
Manitoba – Dominion Ballroom North 
Ontario – Grand Ballroom East 
Quebec – City Hall Room 
New Brunswick – Sheraton Hall 5 
Nova Scotia – Civic Ballroom 
Prince Edward Island – Sheraton Hall 2 
Newfoundland and Labrador  - Sheraton Hall 3 
Territories – Sheraton Hall 1

Language: simultaneous interpretation will not be provided.

2:30 pm – 3:00 pm 

ELECTION OF REGIONAL CHAIRS:

British Columbia – Osgoode Ballroom West 
Prairies and Territories – Osgoode Ballroom East 
Ontario – Grand Ballroom East 
Quebec – City Hall Room 
Atlantic – Sheraton Hall 3

Language: simultaneous interpretation will not be provided.

3:00 pm – 3:30 pm 

KEYNOTE SPEAKER: 
Grand Ballroom West/Centre  

3

Keynote: The Honourable Jason Kenney, M.P., Minister of Citizenship, 
Immigration and Multiculturalism

Language: simultaneous interpretation will be provided.

(Governance)
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3:30 pm – 4:00 pm 

KEYNOTE SPEAKER: 
Grand Ballroom West/Centre

Keynote: Elizabeth May, leader, Green Party of Canada

Introduction: Director Hans Cunningham, FCM First Vice-President

Moderator: Dennis Trudeau

Language: simultaneous interpretation will be provided.

2:30 pm – 5:00 pm 

STUDY TOURS:

Living Green (ST5) 
Investing In Prosperity (ST6) 
Building Opportunities through Housing (ST7) 
Celebrating Culture (ST8) 
Revitalizing Neighbourhoods (ST9) 
Redeveloping the Waterfront (ST10) 
Innovation in Service Delivery (ST11)

4:00 pm – 5:00 pm

INDUSTRY EXCHANGE SESSIONS 
  
Playgrounds: Beyond accessibility 
Dominion Room North

Speakers: TBC

Sponsored by:  First Play Ground

It is time for a “paradigm shift.” Rather than retrofitting or band-aiding on 
past practices in play design, in order to make those with disabilities “fit” 
customary play environments, we must instead design and plan with an 
understanding of the diverse needs and abilities, of ALL ages and all abilities. 
Through this necessary knowledge and understanding, we can then create 
play environments that, in turn, meet the participation expectations and legal 
equitable rights of all persons.

Often, in an eagerness to create play environments for children including 
those with disabilities, many designers and equipment suppliers focus simply 
on creating barrier-free environments for wheelchairs. These environments 
rarely offer true integration for every person including those with invisible 
and visible disabilities.

INCLUSION is the most effective way to erase the social stigmas and peer 
isolation often associated with alternative needs and abilities.

If accessibility to any play environment requires anyone to engage or 
participate in an unusual or different fashion then any attempt at inclusion 
is lost.

All children do not just want to be at the centre of play or at the highest 
point of play; they want the equitable opportunity to engage freely in play 
alongside their peers.

Language: simultaneous interpretation will not be provided.

Municipalities and corporate sponsorship – Why should you care? 
Dominion Room South

Sponsored by:  The Partnership Group

Speakers: Brent Barootes, President, The Partnership Group

Is corporate sponsorship really that important to municipalities? Are the 
stories that make the headlines around Mayor Katz’s Winnipeg sponsorship 
plan applicable to other municipalities, larger or smaller? Is additional non-
tax, non-fee-based revenue important to your municipality? Do you even 
know if your municipality is already involved in a sponsorship program? 
Who sets the rules? Isn’t corporate sponsorship a bad thing? Come find 
out the answers to these and so many more questions about corporate 
sponsorship and municipal revenue generation.

This session is specifically designed for elected officials and senior staff 
management. It will focus on the rapidly changing world of Canadian 
corporate sponsorship and how this $1.4-billion industry can add to the 
bottom line of municipal budgets. It will spotlight on successful case studies 
and not so successful programs. It will review how sponsorship should be 
developed and implemented. Come and learn how you can better serve your 
constituents, bring your municipal budget into line and also generate new 
jobs and economic wealth in your jurisdiction.

Language: simultaneous interpretation will not be provided.

Greening Municipal Infrastructure: A Focus on Fuel Cells 
City Hall

Sponsored by: Enbridge Inc.

Speakers: David Teichroeb, Business Development, Fuel Cell Markets
 
Municipal leaders are under increasing pressure to reduce carbon emissions 
in their communities. This dynamic session highlights an innovative way to 
bring green infrastructure investment to your community while reducing 
harmful air pollutants, managing the impact of increasing energy demands 
due to population growth and creating high-value local jobs. David 
Teichroeb of Enbridge will provide an overview and working examples of 
stationary fuel cells, which operate without burning fuel. The result is a 
cleaner energy supply for the community, and one that can operate on either 
natural gas or emerging renewable gas supplies. This proven technology is a 
promising option that can put your municipality on the ‘green’ map.

Language: simultaneous interpretation will not be provided.

DAY 3  Sunday, May 30
(Governance) EnvIronment Diversity

Rural Global Context

1

2

3

4
see page 6
for details
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DAY 3  Sunday, May 30
(Governance)

6:30 pm – 11:30 pm 

GALA DINNER: LIGHTS! CAMERA! ACTION! HOLLYWOOD 
NORTH STARRING TORONTO! (ST3 / CT3) 
Celebrating our Creative City: A little bit Broadway, a touch of 
Hollywood…and ALL Toronto!  
Allstream Centre

Sponsored by: CH2M Hill

The Allstream Centre will play host to FCM delegates for an evening which 
celebrates Toronto’s flair and elegance.  Delight in a night that offers a 
sample of the art and creativity available 365 days of the year in Toronto – 
film, the atre, dance and music! 

The red carpet will be rolled out for our FCM guests setting the stage for an 
evening of celebration and entertainment Toronto-style!  Savour a sit-down 
dinner in Toronto ’s newest and most environmentally friendly conference 
venue. Enjoy live performances and entertainment that take a bit of 
Broadway and a touch of Hollywood to make it all Toronto !

FCM AWARDS OF EXCELLENCE – PRESENTATIONS AT THE 
GALA DINNER

As part of the gala evening, the inaugural FCM Awards of Excellence will be 
presented to both individuals and member municipalities. The awards will 
spotlight excellence in municipal environmental stewardship and recognize 
the involvement of municipal experts working to improve the quality of life 
of citizens in FCM International’s partner countries.

8:30 am – 10:00 am 

DELEGATE BREAKFAST 
Grand Ballroom West/Centre

As the 2010 FCM Conference comes to a close, join us for breakfast as we 
say farewell and thank you for visiting Toronto!

10:15 am – 11:45 am  
MUNICIPAL WORKSHOPS 

Energizing Rural Municipalities: Integrated  1  2  
Community Energy Solutions in small,  
rural and remote communities 
Grand Ballroom East

Co-host: Natural Resources Canada

Speakers: Representations from rural municipalities and NRCan

Moderator: Don Johnson, president, Alberta Association of Municipal 
District and Counties.

Integrated Community Energy Solutions (ICES) represent the next 
important step toward smart, sustainable use of our energy resources. They 
have the potential to create more livable cities and towns, provide a better 
quality of life for citizens and open up new opportunities for improving 
energy performance and reducing greenhouse gas emissions. 

This session will cover the benefits, challenges and opportunities provided 
by an integrated, community-based approach to energy in small, rural 
and remote communities, and will outline recent developments at both 
the national, regional and local levels. Natural Resources Canada will be 
joined by practitioners in sharing information about their current plans and 
activities to facilitate improved energy performance in communities. 

Language: simultaneous interpretation will be provided.

Rebuilding Haiti: The role of local government  4  
co-operation in post-disaster reconstruction 
Civic Ballroom

Co-hosts: Canadian International Development Agency (to be confirmed)

Speakers: The Honourable Bev Oda, MP, Minister of International  
Co-operation (invited); Minister Paul Antoine Bien-Aimé, Ministre de 
l’Intérieur et de Collectivités Territoriales, Gouvernement de Haiti (invited); 
Haitian mayor (TBC); Gérald Tremblay, Mayor of Montreal, QC (invited); 
Éric Forest, Mayor of Rimouski, QC, and member of the Executive 
Committee of the Union des municipalités du Quebec; Berry Vrbanovic, 
FCM Second Vice-President and Councillor, City of Kitchener

Moderator: Claude Dauphin, FCM Vice-President at Large, Maire de 
l’arrondissement de Lachine et Président du Conseil de la Ville de Montréal  

DAY 4  Monday, May 31
(Capacity Building) 
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DAY 4  Monday, May 31

The earthquake that struck Haiti on January 12, 2010, killed hundreds 
of thousands of people, left more than a million homeless, and caused 
significant damage to Port-au-Prince, as well as other cities and settlements.  
After responding to the most immediate humanitarian needs after the crisis, 
Haiti is now embarking on a plan to rebuild the country into a vibrant, 
prosperous and resilient democracy. 

On March 31, over 150 countries and international organizations, as well as 
representatives of Haitian civil society, non-governmental organizations, local 
governments, Haitian Diaspora and the private sector, met at the United 
Nations in New York to declare their support for Haiti’s reconstruction.  
FCM participated in the official Government of Canada delegation at the 
meeting, joining our Haitian colleagues in sending a strong message of 
support from local governments to assist in the reconstruction process. 

This seminar provides an opportunity to learn about the most pressing needs 
of Haiti’s municipal sector as well as the Government of Canada’s current 
priorities for reconstruction in Haiti. The session will also explore the role 
of local government cooperation in rebuilding Haiti from the ground up. 
The panel will include a cross-section of municipal and national government 
leaders from Haiti and Canada.

Language: French with simultaneous interpretation in English.

Green initiatives in action: A showcase of the 2010  1  
FCM Sustainable Community Awards winners  
Dominion Ballroom South

Co-host: FCM Green Municipal Fund

Speakers: Roundtable discussions will be led by mayors, councillors and staff 
from FCM Sustainable Community Award-winning municipalities.

Moderator: Councillor Karen Leibovici, City of Edmonton, AB

Since 2000, the esteemed FCM Sustainable Community Awards have 
celebrated the achievements of municipal leaders, who are not only putting 
green ideas into practice, but also reaping the benefits! This session will 
feature several of the 2010 award winners who will share their experiences 
in executing a green project or plan. Learn about how they developed a 
shared vision, generated a business case, mobilized cross-sector commitment, 
executed the project and measured the results. This session is recommended 
for municipalities who are looking to start a green project or for those 
interested in submitting an application to the awards program. Each year 
awards are presented in each of the following categories: brownfields, 
buildings, energy, residential development, planning, transportation, waste 
and water.

Language: simultaneous interpretation will be provided.

How to develop an anti-racism action plan  
 

Dominion Ballroom North  
3

Co-Host: Coalition of Municipalities against Racism and Discrimination

Speakers: Deputy Mayor and Councillor Sandy McMillan, Town of 
Stratford, PEI; Alderman Joe Ceci, City of Calgary, AB; Councillor Tiffany 
M. Paulsen, City of Saskatoon, SK; Mayor Nolan Crouse, City of St. Albert, 
AB; Councillor Pam McConnell, City of Toronto, ON 

Moderator: Councillor Leonore Foster, City of Kingston, Chair of FCM’s 
Standing Committee on Social-Economic Development

The Coalition of Municipalities against Racism and Discrimination 
(CMARD), led by the United Nations Educational, Scientific and Cultural 
Organization (UNESCO), supports local governments in combatting 
racism and discrimination in their communities. This session will provide 
an opportunity to share best practices on the development of an anti-racism 
action plan and offer a preview of the CMARD meeting, to take place 
immediately following the closing ceremonies.

Language: simultaneous interpretation will be provided.

12:00 pm – 1:00 pm  

CLOSING PLENARY: 4  
Grand Ballroom West/Centre

Keynote: Governor General of Canada, Her Excellency, The Right 
Honourable Michaëlle Jean (invited)

Introduction: Councillor Berry Vrbanovic, FCM Second Vice-President

Moderator: Brock Carlton, FCM CEO 
 
Language: simultaneous interpretation will be provided.

EnvIronment Diversity

Rural Global Context
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see page 6
for details

(Capacity Building) 
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ROLL OF HONOUR
FCM’s Roll Honour pays tribute to FCM officers and officials from member municipalities and municipal associations who have served FCM 
and municipal government with dedication and distinction. This year’s recipients are:

Jean Perrault, Sherbrooke, Que.

FCM’s immediate past-president, Jean Perrault, spent 27 years as a municipal politician. He was the mayor 
of Sherbrooke from 1994 to 2009. Prior to becoming mayor, he served as councillor from 1992 to 1994. He 
served as a member of numerous committees including environment and urban planning. He was President 
of the Corporation métropolitaine de transport de Sherbrooke (Sherbrooke Transport Commission) from 
1992 to 1994, as well as Vice-President of Conseil regional de développement de l’Estrie (Regional Council 
of Development of Estrie) for a number of years.

Jean was elected president of the Union des municipalités du Québec (UMQ) in 2005, becoming that organization’s 50th president. During 
his tenure as president of UMQ from November 2005 to April 2008, he signed an innovative new fiscal agreement with the Government of 
Quebec, with Quebec municipalities to receive $3.8 billion over seven years. 

Jean was active on FCM’s National Board of Directors, serving on several standing committees. He was chair of the Quebec Regional Caucus 
from 2001 to 2005; a member of the Executive Committee from 2005 to 2009; and served as FCM president from June 2008 to June 2009. 

Jean has always been concerned with the quality of life and physical fitness of his fellow citizens. He is an accomplished athlete and enjoyed 
a successful career as a competitor, coach, administrator and organizer in downhill skiing and water-skiing. A former member of the national 
water-skiing and alpine skiing teams, he competed at four world championships in the 1960s and coached the national waterskiing team at 
two more world championships in the 1970s.

Anne Johnston, Toronto, Ont. 

For more than 25 years, Anne Johnston represented the North Toronto community with energy and passion, 
serving as Toronto city councillor from 1972 to 1985, 1997 to 2003; and Metro Toronto councillor from 
1988 to 1997. 

She served on FCM’s National Board of Directors from 1986-1987 and served on various standing 
committees, championing the need for inclusion of a cultural community, until leaving politics in 2003. 
Anne played a lead role when Toronto hosted FCM’s annual conference in 1995, as chair of the conference.

Anne advocated passionately for the preservation of neighbourhoods, for affordable and seniors’ housing, for stronger public health programs, 
for child care services and for improved recreational facilities. The Anne Johnston Health Station, located at Yonge and Eglinton in Toronto, is  
named in recognition of her tireless work on behalf of seniors and the disabled. She was appointed Toronto’s first seniors’ advocate, representing 
the interests and issues of seniors living in Toronto; she co-chaired the first Toronto seniors’ assembly, a forum designed to consult and play a 
pivotal role in identifying issues facing seniors and to propose solutions, taking into account that Toronto’s population is becoming more and 
more multicultural. Anne challenged the city, as a service provider, to take into account these demographic factors—to address the issues of 
inclusion, equity, equality and dignity—when providing support and services to seniors.
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NATIONAL BOARD OF DIRECTORS 2009-2010 

President
Basil Stewart, Mayor, City of Summerside, PE*                    

First Vice-President
Hans Cunningham, Director, Regional District of  
Central Kootenay, BC*  

Second Vice-President
Berry Vrbanovic, Councillor, City of Kitchener, ON*               

Third Vice-President
Karen Leibovici, Councillor, City of Edmonton, AB*                  

Vice-President at Large
Claude Dauphin, maire de l’arrondissement de Lachine et 
président du Conseil de la Ville de Montréal, QC*

British Columbia Regional Committee
John Dooley, Mayor, City of Nelson, BC
Garth Frizzell, Councillor, City of Prince George, BC
Robert Hobson, Past-President, Union of British  

Columbia Municipalities
Marvin Hunt, Councillor, City of Surrey, BC
Frank Leonard, Mayor, District of Saanich*, BC                
Bob Long, Councillor, Township of Langley, BC
Raymond Louie, Councillor, City of Vancouver, BC
Barrie Lynch, Councillor, City of Coquitlam, BC

Prairies and Territories Regional Committee
Darren Aldous, President, Alberta Urban Municipalities  

Association, AB
Len Bracko, Alderman, City of St. Albert, AB
Bev Buckway, President, Association of Yukon  

Communities, YT
Debra Button, Mayor, City of Weyburn, SK
Joe Ceci, Alderman, City of Calgary, AB
Doug Dobrowolski, President, Association of Manitoba 

Municipalities, MB*   
Bev Dubois, Councillor, City of Saskatoon, SK
Allan Earle, President, Saskatchewan Urban Municipalities 

Association, SK
Don Forfar, Reeve, Regional Municipality of St. Andrews, MB
Jenny Gerbasi, Councillor, City of Winnipeg, MB
Ben Henderson, Councillor, City of Edmonton, AB
Don Johnson, President, Alberta Association of Municipal Districts 

and Counties, AB*      
David Marit, President, Saskatchewan Association of Rural 

Municipalities, SK
Jeff McConnell, Councillor, Town of Virden, MB
Chip Olver, Councillor, Town of Banff, AB*
Tim Stone, Reeve, Saddle Hills County, AB
Elisapee Sheutiapik, President, Association of Nunavut 

Municipalities, NU
Gordon Van Tighem, President, Northwest Territories Association 
 of Communities, NT* 
            

Ontario Regional Committee 
David Alexander, Councillor, City of Welland, ON
Roger Anderson, Chair, Region of Durham, ON
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Ontario Regional Committee (continued)
Lise Burcher, Councillor, City of Guelph, ON
Marguerite Ceschi-Smith, Councillor, City of Brantford, ON
Susan Fennell, Mayor, City of Brampton, ON                    
Leonore Foster, Councillor, City of Kingston, ON
Percy Hatfield, Councillor, City of Windsor, ON
Brenda Hogg, Deputy Mayor, Town of Richmond Hill, ON
Peter Hume, President, Association of Municipalities 

of Ontario, ON 
Kathy Jeffery, Councillor, Town of Collingwood, ON
Pam McConnell, Councillor, City of Toronto, ON                    
Howard Moscoe, Councillor, City of Toronto, ON 
Linda Rydholm, Councillor, City of Thunder Bay, ON
Clark Somerville, Councillor, Halton Region, ON
Brad Whitcombe, Mayor of the Township of Puslinch, ON
Marianne Wilkinson, Councillor, City of Ottawa, ON
Carl Zehr, Mayor, City of Kitchener, ON, and Chair of Big City 

Mayors´ Caucus* 

Quebec Regional Committee
Basile Angelopoulos, Conseiller, Ville de Laval, QC
Maurice Cohen, Conseiller, Ville de Montréal, QC
Robert Coulombe, Président, Union des municipalités   

du Québec
Michel Bissonnet, Maire, Arrondissement de Saint-Léonard, QC    
Vera Danyluk, Mayor, Town of Mount Royal, QC                           
Bernard Généreux, Président, Fédération québécoise  

des municipalités
Luc Montreuil, Conseiller, Ville de Gatineau, QC 
Michelle Morin-Doyle, Conseillère, Ville de Québec, QC 
Scott Pearce, Maire, Canton de Gore, QC
Edgar Rouleau, Maire, Cité de Dorval, QC
Pauline Quinlan, Maire, Ville de Bromont*, QC

Atlantic Regional Committee                                                           
Sharron Byers, Councillor, Town of Truro, NS
Stephen Brunet, President, Cities of New Brunswick Association, NB 
Woodrow French, Mayor, Town of Conception Bay South, NL
David Hanson, President, Union of Municipalities of  

New-Brunswick, NB
Clarence Prince, President, Union of Nova Scotia Municipalities, NS   
Kevin Jenkins, Mayor, Town of Stratford, PE
Harry Hallett, President, Municipalities Newfoundland  

& Labrador, NL
Bruce MacDougall, President, FPEIM, PE*   
Ray Paruch, Councillor, Cape Breton Regional Municipality, NS

Neville Greeley, Mayor, City of Corner Brook, NL
Jean-Paul Savoie, président, Association francophone des 

municipalités du Nouveau-Brunswick, NB
Mary Wile, Councillor, Halifax Regional Municipality, NS

*Member of FCM Executive Committee
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STUDY TOUR SCHEDULE

Date Time Code

Redeveloping the Waterfront
Friday, May 28, 2010 10:00 am - 12:30 pm ST10A

Friday, May 28, 2010 2:00 pm - 4:30 pm ST10B

Saturday, May 29, 2010 10:00 am - 12:30 pm ST10C

Saturday, May 29, 2010 2:00 pm - 4:30 pm ST10D

Sunday, May 30, 2010 2:30 pm - 5:00 pm ST10F

Innovation in Service Delivery
Friday, May 28, 2010 2:00 pm - 4:30 pm ST11B

Saturday, May 29, 2010 10:00 am - 12:30 pm ST11C

Saturday, May 29, 2010 2:00 pm - 4:30 pm ST11D

Sunday, May 30, 2010 2:30 pm - 5:00 pm ST11F

Living Green
Friday, May 28, 2010 10:00 am - 12:30 pm ST5A

Saturday, May 29, 2010 10:00 am - 12:30 pm ST5C

Saturday, May 29, 2010 2:00 pm - 4:30 pm ST5D

Sunday, May 30, 2010 2:30 pm - 5:00 pm ST5F

Investing In Prosperity
Friday, May 28, 2010 10:00 am - 12:30 pm ST6A

Saturday, May 29, 2010 10:00 am - 12:30 pm ST6C

Saturday, May 29, 2010 2:00 pm - 4:30 pm ST6D

Sunday, May 30, 2010 2:30 pm - 5:00 pm ST6F

Building Opportunities through Housing
Friday, May 28, 2010 10:00 am - 12:30 pm ST7A

Friday, May 28, 2010 2:00 pm - 4:30 pm ST7B

Saturday, May 29, 2010 10:00 am - 12:30 pm ST7C

Saturday, May 29, 2010 2:00 pm - 4:30 pm ST7D

Sunday, May 30, 2010 2:30 pm - 5:00 pm ST7F

Celebrating Culture
Friday, May 28, 2010 10:00 am - 12:30 pm ST8A

Saturday, May 29, 2010 10:00 am - 12:30 pm ST8C

Saturday, May 29, 2010 2:00 pm - 4:30 pm ST8D

Sunday, May 30, 2010 2:30 pm - 5:00 pm ST8F

Revitalizing Neighbourhoods
Friday, May 28, 2010 10:00 am - 12:30 pm ST9A

Friday, May 28, 2010 2:00 pm - 4:30 pm ST9B

Saturday, May 29, 2010 10:00 am - 12:30 pm ST9C

Saturday, May 29, 2010 2:00 pm - 4:30 pm ST9D

Sunday, May 30, 2010 2:30 pm - 5:00 pm ST9F

Study Tour Participants will be met by Toronto FCM Volunteers in the Lobby of the Sheraton Centre Toronto Hotel 
Lobby 10 minutes before Tour departure
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STUDY TOURS

All study tours are based on availability at time of scheduled departure.

The City of Toronto is pleased to offer FCM delegates a variety 
of daily study tours to showcase some innovative projects taking 
place in Toronto. As a proud member of FCM, the City of Toronto 
supports and encourages municipalities to improve the quality of life 
in all communities.

All of the study tours and sites to be visited illustrate how Toronto is 
working to achieve its goals of opportunity, prosperity and liveability 
for all. All tours will provide insight on partnerships, community 
engagement, economic development, environmental sustainability 

and quality of life as these are key components of so much of the 
work being done at the City of Toronto. 

All tours will depart from the Sheraton Centre Toronto hotel. Please 
gather 10 minutes before tour departure in order to ensure your 
attendance. Study Tour Participants will be met by Toronto FCM 
Volunteers in the Lobby of the Sheraton Centre Toronto hotel

Participants are asked to wear comfortable closed-toe shoes as some 
tours will include walking and/or standing for longer periods of time. 
All tours will last two or three hours.

Redeveloping the Waterfront (ST10)

Toronto is a waterfront city. The city’s vision for waterfront 
renewal is a clean, green, beautiful waterfront where people can 
live, work and play. This goal is taking shape through thoughtful 
planning and development and guided by innovative policy 
objectives. Ensuring that beaches are swim-able, that storm and 
waste water are managed and that resources are responsibly
protected are key objectives for Toronto. A Redeveloping the 
Waterfront study tour will include a visit to one of the following: 
innovative storm water management facilities; the Portland 
redevelopment; Toronto Island, Woodbine Beach & Ashbridges 
Bay to highlight the city’s Blue Flag Beach Program; examples of 
flood protection and new approaches to wastewater management.

Innovation in Service Delivery (ST11)

Ensuring communities continue to have improved quality of life 
requires municipalities to revisit and evolve their service delivery. 
The City of Toronto is fortunate to have a number of award-
winning programs and services that improve customer service, 
foster community safety and offer unique training opportunities 
for staff. Innovation in Service Delivery will provide a hands-on 
experience of new service delivery models. Study Tours  
will include a visit to one of the following locations: the 311 
Toronto Customer service, Toronto Fire Services Training Facility 
and the Emergency Medical Services’ Communication centre.

Study Tour Sponsors: TD Friends of the Environment Foundation
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Living Green (ST5)

The City of Toronto prides itself for being recognized as a 
world leader in tackling climate change and environmental 
programming. Living Green is not a trend in Toronto; it is a way 
of life! The Living Green study tours will showcase a number of 
Toronto programs that have been created to help drive energy 
conservation: meet aggressive waste diversion and reduction 
targets; protect and restore natural assets and eco-systems; and 
lead in green building design. 

A Living Green study tour will include a visit to one of the 
following: one of the city’s innovative waste diversion facilities; 
Mayor’s Tower Renewal in action—a visit to an energy efficient 
retro-fit of a multi-dwelling building; exploring Toronto through 
its many ravines and/or urban forest protection areas; and a tour

that showcases Toronto’s green roof by-law, green development 
standard in action and other City of Toronto Environmental 
policies and programs. 

The City of Toronto recently unveiled a 10-year affordable 
housing plan that strives to ensure residents have affordable, 
healthy, diverse and prosperous neighbourhoods to live in. The 
Building Opportunities through Housing study tours provide 

a more detailed overview of Toronto’s new housing plan. 
Participants will visit sites that provide examples of building 
conversions, mixed neighbourhoods, constructions through 
partnerships and entire neighbourhood revitalization projects. 

Investing In Prosperity (ST6)

Toronto has been ranked as one of the world’s top 10 global cities. With 1.4 million employed 
residents and 1.6 million jobs in the city, Toronto is the largest employment centre in Canada. 
Supporting and developing the local economy—from small business to big—helps to 
ensure local investment and global appeal. Investing in Prosperity study tours will introduce 
delegates to Toronto’s economic development program highlighting the city’s extensive 
Business Improvement Areas program as well as looking at how private partners can work with 
municipalities to help establish innovative and sustainable business practices. 

An Investing in Prosperity study tour will include a visit to one of the following: a visit to 
one of the city’s unique Business Improvement Areas (BIAs) that demonstrates partnerships 
with local businesses and reflects the diversity of Toronto; a tour of Exhibition Place and the 
innovation that occurs when municipalities and the private sector collaborate, resulting in such 
projects as the first LEED Silver certified conference centre in Canada and the first municipal 
wind turbine. The 192-acre site is an integral component of Toronto and Ontario’s economy, 
particularly with respect to sport, festivals, recreation, culture and tourism. 

Building Opportunities through Housing (ST7)
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There will a walking-tour component to these study tours and participants are asked to wear appropriate foot 
wear to ensure their comfort and ease in walking. Public transit will also be used.

All study tour destinations are based on availability at time of scheduled departure.

Revitalizing Neighbourhoods (ST9)

A city is often defined by its public realm. Ensuring Toronto neighbourhoods are clean, safe, environmentally sustainable and beautiful 
is one of the City of Toronto’s goals. Utilizing derelict space, working with community groups to help re-establish neighbourhoods and 
rejuvenating our parks, gardens and public spaces are just a few ways that Toronto is creating a clean and beautiful city. 

On the Revitalizing Neighbourhoods study tours 
participants will enjoy one of the following tours: A 
Garden Tour including stops sites like the Centennial 
Conservatory—one of two city greenhouses with 
12,000 sq. ft. of plant collections; High Park 
Children’s Learning Garden; Wychwood Barns—a 
revitalized transit barn that is now a community hub 
with affordable housing for artists and a farmers’ 
market; and explore one of Toronto’s 13 priority 
neighbourhoods — an area identified by the City of 
Toronto as a community in need which lacks services. 

Celebrating Culture (ST8)

Building a creative city means developing new opportunities 
for arts and culture as well preserving existing assets and 
infrastructure. It also includes initiatives to ensure all residents 
are able to access and participate in cultural events. Through 
the Celebrating Culture study tours, participants will 
explore significant portions of Toronto’s history which exist 
in the midst of urban renewal and development and learn 
how to showcase a community’s architecture and history. A 
Celebrating Culture study tour will include a visit to one of 
the following: Historic Fort York to learn about the city’s role 
in preservation and promotion or the Elgin Winter Garden 
Theatre (Friday 10 am only) where delegates can learn about 
the city’s Doors Open Festival and how to bring such an event 
to their own community. 



Business takes you places. 
Don’t leave productivity behind.

$0  
on a 3-yr. term2  
($174.95 no term)

TURBO
STICK

A Turbo Stick keeps you and your team 
securely connected to the Internet on 
Canada’s best high-speed mobile network1. 
And our flexible Mobile Internet plan is 
designed to work with you. Starting 
from $35/month for 500MB, this plan 
automatically adjusts to give you the best 
rate available. It’s another way Bell makes 
productivity better.

Offer ends June 30, 2010. Available with compatible devices within network coverage areas available from Bell (EVDO/HSPA/HSPA+) and its partners’ network coverage areas where technology permits. Other monthly fees, e.g., 9-1-1 (Quebec : $0.40, New Brunswick: 
$0.53, Nova Scotia: $0.43, P.E.I. : $0.50, not available in Newfoundland and Labrador), and a one-time device activation ($35) applies. Paper bill service charge ($2/mo.) applies unless you register for e-bill and cancel your paper bill. Upon early termination, price 
adjustment charges apply. Subject to change without notice; not combinable with other offers. Taxes extra. Other conditions apply. Subject to acceptable use restrictions in Terms of Service, including consuming excessive network capacity or causing our network 
to be adversely affected. See bell.ca/acceptableuse for details. (1) Based on: (a) fastest network, according to tests of average upload and download speeds, in large Canadian urban centres, (b) largest network, based on total square kms of coverage, and (c) tests 
for fewest dropped calls and clearest reception in large Canadian urban centres; all on the shared HSPA/HSPA+ network available from Bell, vs. Rogers HSPA/HSPA+ network. Speed may vary due to topography, environmental conditions, device type and other 
factors. HSPA/HSPA+ not available in all areas. Bell.ca/network. (2) With new activation on a 3-yr. term on a Mobile Internet plan with a min. value of $40/mo.

FCM’s Green Municipal Fund 
is turning the corner!

Watch for more information on our 
updated GMF funding offer and 
online application form at 
www.fcm.ca/gmf

FUNDING

PROJECTS

ACCESS
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COMPANION TOUR SCHEDULE
Market Kitchen at St. Lawrence Market – Hands-on 
cooking class
Friday, May 28, 2010 1:00 pm - 4:00 pm CT5B
Saturday, May 29, 2010 12:30 pm - 3:30 pm CT5C

Toronto Zoo – Behind the scenes tour
Saturday, May 29, 2010 10:00 am - 2:00 pm CT6B
Sunday, May 30, 2010 10:00 am - 2:00 pm CT6C

Discover Toronto by Land and Air
Saturday, May 29, 2010 1:00 pm - 5:00 pm CT8B

Discover Toronto by Land and Water
Friday, May 28, 2010 1:00 pm - 5:00 pm CT9A
Saturday, May 29, 2010 9:00 am - 1:00 pm CT9B

Distillery District tour on Segways
Friday, May 28, 2010 1:00 pm - 5:00 pm CT10A

Historical Architecture City Tour and Casa Loma
Sunday, May 30, 2010 1:00 pm - 5:00 pm CT12B

TAP Into TO! – Walking Tours of Toronto 
Neighbourhoods
Friday May 28, 2010 10:00 am - 2:00 pm CT17A
Friday May 28, 2010 1:00 pm - 5:00 pm CT17B
Saturday, May 29, 2010 10:00 am - 2:00 pm CT17C
Saturday, May 29, 2010 1:00 pm - 5:00 pm CT17D
Sunday, May 30, 2010 10:00 am - 2:00 pm CT17E
Sunday, May 30, 2010 1:00 pm - 5:00 pm CT17F

Doors Open Toronto! – Free Admission! No 
registration required
Doors Open Toronto is an annual, citywide celebration featuring 
free access to architecturally, historically, culturally and socially
significant buildings. In 2010 doors Open will be taking place May 
29-30 – during the FCM conference.



The new 80-L collection bin from IPL

www.ipl-plastics.com      1 800 463-0270

Get a quote!

Gocompost.

- Ergonomic and functional design
- Easy to handle, store and clean
- Innovative and versatile system lock
- Leak-proof design
- Robust and durable components
- No hardware or assembly needed
- Optimized stacking ratio
- Multipurpose handle design for U.S. 
  and European systems
- Optional wheel 12.7 cm (5 in.) or 20.3 cm (8 in.)
- 10-year guarantee
- 100% recyclable

Specially designed 
to support your green 
waste management plan.
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Microsoft Dynamics® CRM fits the way government works and helps your people better 
serve the public. It can streamline the flow of information with flexible, easy-to-use tools 
that help employees give the best possible service to citizens.

To learn more about the efficiencies Microsoft Dynamics CRM can create for your government 
agency, go to microsoft.ca/dynamics/government
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Actual Media Inc. Booth # 427

Todd Latham
President
218 Adelaide St. W., 3rd Floor
Toronto, ON  M5H 1W7
Tel: 416-444-5842
Fax: 416-444-1176
E-mail: todd@actualmedia.ca
Website: www.actualmedia.ca

Actual Media Inc. is a strategic business publisher of 
two national industry-shaping trade publications 
and websites: ReNew Canada, The Infrastructure 
Renewal Magazine and Water Canada, The Complete  
Water Magazine. Actual Media also provides high-
value custom research and full-service creative 
projects for a select group of clients.

American Galvanizers 
Association (AGA) Booth # 607

Melissa Lindsley
Marketing Manager
6881 S. Holly Circle, Suite 108
Centennial, CO  80112
Tel: 720-554-0900
Fax: 720-554-0909
E-mail: marketing@galvanizeit.org
Website: www.galvanizeit.org

The AGA educates in the specification and use of 
hot-dip galvanizing, publishes technical literature, 
provides technical support, offers specification 
and design assistance and presents seminars.

Aon Risk Services Booth # 419

Michael MacMartin
Senior Vice-President
Suite 900, 10025 – 102 Ave
Edmonton, AB  T5J 0Y2
Tel: 780-423-9809
Fax: 780-423-9876
E-mail: michael.macmartin@aon.ca
Website: www.aon.ca

Aon’s National Public Entity Practice Group is the 
largest group of its kind in Canada. Our clients 
include federal and provincial governments, 
municipal associations, cities and towns. We have 
access to exclusive facilities and a network of 
expertise across Canada delivering superior service 
and tailored insurance programs.

Association of Ontario  
Land Surveyors Booth # 612

Maureen Mountjoy
Deputy Registrar
1043 McNicoll Avenue
Toronto, ON M1W 3W6
Tel: 416-491-9020
Fax: 416-491-2576
E-mail: maureen@aols.org  
(admin@aols.org for publication)
Website: www.aols.org

The Association of Ontario Land Surveyors 
regulates the practice of professional surveying 
and governs its members so that public interests 
may be served and protected. Ontario Land 
Surveyors provide specialized services related to 
boundaries, mapping and project management.

Bag to Earth Inc.  Booth # 609

George Colgan
President
201 Richmond Blvd.
Napanee, ON  K7R 3Z9
Tel: 613-354-1330
Fax: 613-354-1923
E-mail: gcolgan@bagtoearth.com
Website: www.bagtoearth.com

Bag to Earth Inc. provides biodegradable and 
compostable kraft paper packaging solutions used 
in municipalities across Canada for the collection 
of residentially generated food and yard waste.

Bell Canada Booths # 
Enterprises (BCE) 834 & 836

Tel: 1-866-4MOBILE. 
E-mail: businessonthego@bell.ca 
Website: http://mobilebusiness.bell.ca/

BCE is Canada’s largest communications 
company, providing comprehensive and 
innovative communication services to residential 
and business customers in Canada. Operating 
under the Bell brand, these services include local 
and long-distance services, wireless services, high-
speed Internet, direct-to-home satellite and VDSL 
television, IP-broadband services and information 
and communications technology (ICT) services.

BFI Canada Ltd.  Booths #  604 & 606

Izzie Abrams
Vice-President, Corporate Development & 
Government Relations
135 Queens Plate Drive, Suite 300
Toronto, ON  M9W 6V1
Tel: 416-401-7732
Fax: 416-741-4565
E-mail: izzie.abrams@bficanada.com
Website: www.bficanada.com

BFI Canada Ltd., through its subsidiaries, 
is one of North America’s largest full-service 
waste management companies, providing non-
hazardous solid waste collection and landfill 
disposal services for commercial, industrial, 
municipal and residential customers in five 
provinces and 10 U.S. states.

BioMagic Canada Inc. Booth # 111

Christopher Haley
Vice-President
1487 Lindsey Pl.
Delta, BC  V3M 6V1
Tel: 1-888-527-0427
Fax: 1-604-515-9973
E-mail: chris_biomagic@msn.com
Website : www.biomagic.com

BioMagic500 is a non-toxic, non-hazardous, 
environmentally friendly bio-stimulant 
technology specially designed to inhibit the 
formation of hydrogen sulphide (H2S) and 
other related gases, including methane, within 
wastewater collection systems.  Once H2S is 
inhibited, offensive, hazardous odours and costly 
infrastructure corrosion are immediately halted.

CAM Management Solutions  
(CAMMS) Booth # 415

John Clark
Business Development Manager, North America
120 Eglinton Ave. East, Suite 500
Toronto, ON  M4P 1E2
Tel: 416-322-2925
Fax: 416-322-2932
E-mail: john.clark@cammanagementsolutions.ca
Website: www.cammanagementsolutions.ca

CAMMS provides integrated corporate planning 
and performance management software solutions 
for strategic, corporate, business and service-level 
planning linked to budgets and performance 
measurement, assisting organizations move from 
an operational focus to a more integrated and 
efficient approach.

MUNICIPAL EXPO™ GUIDE
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Canada Mortgage and  
Housing Corporation Booth # 507

Rhina Racine
Association Relations Officer 
Communications 
700 Montreal Road, A3-108, 
Ottawa, ON  K1A 0P7 
Tel: 613-748-4631 
Fax: 613-748-4854 
E-mail: rracine@cmhc-schl.gc.ca 
Website: www.cmhc.ca

Canada Mortgage and Housing Corporation 
(CMHC) is Canada’s national housing agency. 
Established as a government-owned corporation 
in 1946 to address Canada’s post-war housing 
shortage, CMHC has grown into a major national 
institution. It is Canada’s premier provider of 
mortgage loan insurance, mortgage-backed  
securities and housing research, policy and programs.

Canada Post Booth # 802

Jean-Frédérick Legendre
Manager, Government Affairs
2701 Riverside Dr.
Ottawa, ON  K1A 0B1
Tel: 613-734-9540
Fax: 613-734-8552
E-mail: jean-frederick.legendre@canadapost.ca
Website: www.canadapost.ca

Canada Post delivers 11 billion pieces of mail 
each year to 15 million residential and business 
addresses. Its 71,000 employees and 6,500 
post offices—the largest retail network in the 
country—serve 32 million Canadians and 
more than one million businesses and public 
institutions nationwide.

Canada Revenue Agency  
- Charities Directorate Booth # 511

Tel: 1-800-267-2384
Website: www.cra.gc.ca/donors

The Canada Revenue Agency’s Charities 
Directorate works to

charity regulation in Canada;

and,

donor decisions.

Canadian Cancer Society Booth # 114

Aaron Levo
Acting Director, Public Issues
116 Albert St., Suite 1010  
Ottawa, ON  K1P 5G3
Tel: 613-565-2522, ext.303
Fax: 613-565-2278
E-mail: ccs@cancer.ca
Website: www.cancer.ca

The Canadian Cancer Society is a national 
community-based organization of volunteers 
whose mission is the eradication of cancer and the 
enhancement of the quality of life of people living 
with cancer.

Canadian Forces  
Liaison Council Booth # 504

Captain John Weingardt
Public Affairs Officer, Director General Reserves 
and Cadets
CFLC, NDHQ, 101 Colonel By Drive
Ottawa, ON  K1A 0K2
Tel: 1-800-567-9908
Fax: 613-996-1618
E-mail: cflc@forces.gc.ca
Website: www.cflc.forces.gc.ca

The Canadian Forces Liaison Council (CFLC) is 
a group of Canada-wide civilian business leaders 
who volunteer their time and efforts to promote 
the primary Reserve Force by highlighting the 
benefits of Reserve Force training and experience 
to the civilian workplace.

Canadian General Filters Ltd. Booth # 421

Allen Haybarger
National Sales Manager Canada
400 Midwest Rd.
Toronto ON  M1P 3A9
Tel: 416-757-3691
Fax: 416-757-4687
E-mail: ahaybarger@cgfproducts.com
Website: www.cgfproducts.com

Canadian General Filters manufactures the 
GENERALAIRE brand of residential whole house 
humidifiers, air cleaners and water-saving devices. 
For more than 65 years, GENERALAIRE has designed  
its products to improve residential indoor air 
quality. We are pleased to introduce our new 
environmentally friendly WATER SAVOR product.

Canadian General  
Standards Board Booth # 519

James Carleton
Planning and Communications Officer
11 Laurier St. 6B1, Place du Portage, Phase 3
Gatineau, QC  K1A 0S5
Tel: 819-956-0394
Fax: 819-956-1634
E-mail: james.g.carleton@pwgsc.gc.ca
Website: www.ongc-cgsb.gc.ca

The Canadian General Standards Board (CGSB) 
is part of the federal department of Public Works 
and Government Services Canada. The CGSB 
offers a wide range of accredited standards 
development, assessment and certification services 
that support the interests of government, industry 
and consumer stakeholders.

Canadian International  
Development Agency (CIDA) Booth # 517

200 Promenade du Portage
Gatineau, QC  K1A 0G5
Tel: 1-800-230-6349
Fax: 819-953-6088
E-Mail: info@acdi-cida.gc.ca
Website: www.acdi-cida.gc.ca

CIDA’s mandate is to manage Canada’s support 
and the resources it provides for international 
development effectively and accountably to 
achieve meaningful and sustainable results, and 
to engage in policy development to help Canada 
realize its development objectives.

Canadian Labour Congress Booth # 310

Patty Barrera
2841 Riverside Dr.
Ottawa, ON  K1V 8X7
Tel: 613-521-3400
Fax: 613-521-4655
Website: www.canadianlabour.ca

The Canadian Labour Congress, the national 
voice of the labour movement, represents 3.2 
million Canadian workers. The CLC brings 
together Canada’s national and international 
unions along with the provincial and territorial 
federations of labour and 130 district labour 
councils.
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Canadian Payroll Association Booth # 312

1600 – 250 Bloor St. East
Toronto, ON  M4W 1E6
Tel: 1-800-387-4693
Fax: membership@payroll.ca
Website: www.payroll.ca

The Canadian Payroll Association (CPA) has been 
representing employers’ payroll interests since 
1978, through its mission of Payroll Leadership 
through advocacy and education. Visit our booth 
to learn more about our membership options and 
certification and training programs.

Canadian Red Cross  Booth # 307

Louise Geoffrion
A/National Director, Disaster Management
300–170 Metcalfe Street
Ottawa, ON  K2P 2P2
Tel: 613-740-1900
E-mail: dm@redcross.ca
Website : www.redcross.ca

The Canadian Red Cross is part of the world’s 
largest disaster preparedness and relief network. 
Regardless of the type or scale of a disaster, the 
Red Cross can help you and your community 
prepare, respond and recover.

Canadian Transportation  
Agency Booth # 503

 Jill Prot
Analyst, Dispute Resolution Branch
115 Eddy St.
Gatineau, QC  K1A 0N9
Tel: 1-888-222-2592
Fax: 1-819-997-6727
E-mail: info@cta-otc.gc.ca
Website: www.cta-otc.gc.ca

The Canadian Transportation Agency handles 
transportation matters, including disputes between 
railways and municipalities, landowners and utility  
companies on construction, operation or abandonment 
of railway lines and noise complaints.

Canadian Union of  
Public Employees  Booths # 301 & 303

Louise Leclair
Director of communications
1375 St. Laurent Blvd
Ottawa ON K1G 0Z7
Tel: 613-237-1590
Fax: 613-237-5508
Email: lleclair@cupe.ca
Website: cupe.ca

CUPE is a powerful advocate for strong, efficient, 
publicly-owned and delivered municipal, health, 
education, power, transit and social services – the 
foundation of our communities. CUPE’s 590,000 
members deliver services in rural and urban 
communities, working in clerical, technical, trades 
and professional fields. 

Canlan Ice Sports Corp. Booths # 600 & 602

Rob Stickney
Director, Business Development
989 Murray Ross Pkwy.
North York, ON  M3J 3M4
Tel: 416-661-4423, ext. 115
Fax: 416-661-4422
E-mail: rstickney@icesports.com
Website: www.icesports.com

Canlan Ice Sports is the leading owner/operator 
of multi-purpose recreational facilities in 
North America. Canlan specializes in facility 
development, consulting, public/private 
partnership and long-term facility management.

Caterpillar Inc. Booth # 217

Debbie Closen
Marketing Promotion/Specialist
14009 Old Galena Road
Mossville, IL 61552
Tel: (309) 675-8684
Fax: (309) 992-7207
Email: Closen_Debbie@cat.com
Website: www.govbidspec.com

Caterpillar has focused on a relationship with govern- 
mental customers and taken an active role in 
addressing key issues, concerns, and opportunities 
in the governmental industry. We recognize 
the need to provide your agency with the best 
equipment and services to get your job done.

CEI Architecture  
Planning Interiors Booth # 221

Vancouver Studio 
500–1500 West Georgia Street
Vancouver, BC  V6G 2Z6
Tel: 604-687-1898    
Fax: 604.-682.-5398 
Website: www.ceiarchitecture.com

CEI Architecture is a firm based on strong 
relationships with clients across Canada. Our 
team of over 100 professionals has worked on 
all types of delivery methods, including design-
bid-build, P3, design-build and construction 
management. Areas of expertise include 
recreational and health care facilities, libraries and 
other municipal buildings.

CGI Communications Inc. Booth # 425

Brett Huras
Marketing Executive
130 Main St. East.
Rochester, NY  14604
Tel: 585-427-0020
Fax: 585-427-0075
E-mail: bretth@cgicommunications.com
Website: www.cgicommunications.com

CGI Communications provides innovative marketing 
solutions to position our clients for success in a  
digital age at No COST. Our unique online tools 
are used by more than 2,000 municipalities, chambers 
of commerce and economic development organizations 
throughout the United States and Canada.

CH2M HILL  Booths # 107, 109, 
Canada Limited 206 & 208

Bruce Tucker, President
255 Consumers Road
Toronto, ON  M2J 5B6
Tel: 416-499-9000
Fax: 416-499-4687
E-mail: Bruce.tucker@ch2m.com
Website: www.ch2mhill.com

Employee-owned CH2M HILL is a leader in  
engineering, procurement, construction, management 
and operations for government, civil, industrial and  
energy clients. With more than 1,400 employees 
across Canada, CH2M HILL is committed to 
the principles of world-class safety, sustainable 
development, client-focused value creation and 
targeted recruitment and retention. 

Chemical Industries Inc. Booth # 315

Debra Urquhart
Business Manager
4516 – 10th St. North East
Calgary, AB  T2E 6K3
Tel: 403-571-7979
Fax: 403-571-7977
E-mail: debh@chemind.com
Website: www.chemind.com

Chemical Industries Inc. provides “The Right 
Chemical Solutions” by realizing its mission to 
deliver safe, environmentally friendly products to 
all industrial sectors, including, but not limited 
to, public works, housing, road maintenance, 
facilities, construction and general industry. Come 
see us for more information on our “GIVEAWAY 
PROMOTION!!”
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Chimo Water & Wastewater Booth # 112

Kristen Fairbarn
Marketing & Communications Coordinator
16511–116 Ave
Edmonton, AB  T5M 3V1
Tel: 780-733-4900
Fax: 780-487-8001
E-mail: sales@chimowater.com
Website: www.chimowater.com

Chimo is one of the premier water and wastewater  
treatment plant specialists in Canada, providing 
systems and operators to any industry. We also focus  
on treatment plant troubleshooting and commis-
sioning, operator training and term warranty operations. 

City of Edmonton Booth # 521

Dale Shekooley
Communications Advisor, Council Services 
1 Sir Winston Churchill Square, 3rd Floor City Hall
Edmonton, AB  T5J 2R7
Tel: 780-496-8276
Fax: 780-420-4895
E-mail: dale.shekooley@edmonton.ca

Edmonton is a growing economic powerhouse, a  
place where business thrives and families put down  
roots. Alberta’s Capital City is filled with surprises 
great and small and a calendar packed with artistic, 
sporting, theatrical and cultural celebrations.

City of Regina Booth # 102

Sheila Harmatiuk
Manager of Government Relations
2476 Victoria Avenue, 14th Floor, City Hall
Regina, SK  S4P 3C8
Tel: 306-777-6769
Fax: 306-949-7210
E-mail: sharmatiuk@regina.ca
Website: www.regina.ca

The City of Regina’s National Infrastructure 
Summit offers opportunities to engage in 
workshops and forums with leaders in various 
fields of expertise to discuss assessments, needs, 
best practices, the importance of partnerships and 
solutions to better position municipalities for the 
21st century.

City of Toronto Booths # 806 & 830

100 Queen St. West
Toronto, ON  M5H 2N2
Tel: 416-392-CITY
Website: www.toronto.ca

Toronto is Canada’s largest city and sixth largest 
government overall. Toronto has won awards for 
quality, innovation and efficiency in delivering 
public services. Visit the booth to learn more 
about Toronto’s work on climate change, service 
transformation and revitalization.

 
Classic Displays Booth # 621

Wayne Tucker
President
5958 Amber dr.
Mississauga ON L4W 2K2
Tel: 905-282-8888
Fax: 905-282-1832
E-mail: info@classicdisplays.com
Website: www.classicdisplays.com
 
Classic Displays offers three divisions: Christmas 
Displays, Flags & Banners, & Site Furniture. 
We offer sustainable benchers & waste 
receptacles. Classic Displays shares the concerns 
of environmentally conscious citizens and are 
committed to helping municipalities meet their 
green agendas

Columbia Institute Booth # 417

Charley Beresford
Executive Director
Suite 1200, 1166 Alberni St.
Vancouver, BC  V6E 3Z3
E-mail: charley@columbiainstitute.ca
Website: www.columbiainstitute.ca

The Columbia Institute’s Centre for Civic 
Governance is a charitable organization focused 
on nurturing inclusive, sustainable communities. 
Through policy research, analysis, sharing best 
practices and other tools, we work to help 
Canada’s local leaders meet today’s social and 
environmental challenges.

Commission for Public Complaints  
Against the RCMP Booth # 500

Jamie Robertson
Manager, Outreach
60 Queen St.
Ottawa, ON  K1P 5Y7
Tel: 613-952-3738
Fax: 613-952-8045
E-mail: Jamie.robertson@cpc-cpp.gc.ca
Website: www.cpc-cpp.gc.ca

The CPC is an independent agency created by 
Parliament to ensure that public complaints 
made about the conduct of RCMP members are 
examined fairly and impartially.

Commissionaires Booth # 431

Greg Richardson
Business Manager
201–100 Gloucester Street
Ottawa, ON  K2P 0A4
Tel: 613-688-0713
Fax: 613-688-0719
E-mail: grichardson@commissionaires.ca
Website: www.commissionaires.ca

Commissionaires has 85 years of security 
experience protecting people, property and 
information throughout Canada, for both private 
and public sector clients.  

We have over 19,000 qualified, experienced 
employees, many being veterans, that can deliver 
cost-effective security services to you.

Corporate Investigation  
Services Booth # 203

Michael Glavin
Executive Vice-President
2410 Main Street
London, ON  N6P 1R1
Tel: 800-561-0574
Fax: 519-652-2352
E-Mail: mglavin@corporateinvestigations.com
Website : www.gumshoes.com

CIS provides confidential investigations and 
labour unrest management, having served the 
public sector for over 22 years. Versed in current 
legislation and best practices, CIS encourages 
private consultation when developing service 
strategies for sensitive issues on every matter.  

Correctional Service Canada Booth # 514

Julie Renaud
340 Laurier Ave. W
Ottawa, ON  K1A 0P9
Tel: 613-947-3470
Fax: 613-947-1184
E-mail: RenaudJM@csc-scc.gc.ca
Website: www.csc-scc.gc.ca

Strong and safe communities are an essential part 
of the quality of life of Canadians. Contribution 
to safe Canadian communities is the cornerstone 
of the partnership between the Correctional 
Service of Canada, the Federation of Canadian 
Municipalities and other partners. 
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Dessau Inc. Booth # 615

Frédéric Lewis
Vice-President, Operations
2625 Queensview Dr., Suite 105
Ottawa, ON  K2B 8K2
Tel: 613-746-0762
Fax: 613-746-5735
E-mail: info@dessau.com
Website: www.dessau.com

Dessau, one of Canada’s largest engineering-
construction companies, offers its municipal 
clients comprehensive professional services 
combining know-how and experience in urban 
planning and landscape architecture, engineering, 
geotechnical engineering and materials control, 
project management, construction and 
operations.

Direct Energy Business Services Booth # 200

Jeff Jarvis
National Sales Manager
30 High Meadow Place
Toronto ON  M9L 2Z5
Tel: 613-247-7937
Fax: 416-780-2910
E-Mail: Jeff.Jarvis@directenergy.com
Website: www.directenergy.com

Direct Energy Business Services takes pride in 
providing an added value to customers through 
customized energy management solutions 
and integrated retrofit technologies. Through 
the optimization of energy, we reduce your 
consumption, operating costs and environmental 
impact, and renew your building infrastructure.

Direct IT Corp. Booth # 313

Jim Boyer
Partner  
26 Doctor’s Lane
King City, ON  L7B 1G2
Tel: 905-833-3922, ext. 2103
Fax: 905-833-5848
E-Mail: jim.boyer@directit.ca
Website : www.directit.ca

The Direct IT’s software solution integrates 
municipal financial, GIS and asset information, 
enabling municipalities to significantly reduce 
operational costs and manage asset conditions to 
maximize useful life.

DriveWise Booth # 420

Jerry Power
Sales & Marketing Coordinator
121 Commerce Park Drive Unit E
Barrie, ON  L4N 8X1
Tel: 705-730-1130
Fax: 705 730 0156
E-mail: jerry@drivewisecanada.com
Website: www.drivewisesafety.com

DriveWise is a leader in driver training and 
advanced road safety education. Integrating 
simulation training with eLearning, interactive 
in-class lectures and private in-vehicle lessons, 
DriveWise can customize occupation-specific 
driving solutions for municipalities, police, 
firefighters, paramedics, military, commercial 
fleets and more.

Dyson Canada Ltd.  Booth # 202

Nikhil Bhatia
Business Development Executive
200 Adelaide St. W., Suite 100
Toronto, ON  M5H 1W7
Tel: 647-426-6363
Fax: 416-849-5822
E-mail : nikhil.bhatia@dyson.com
Website : www.dysonairblade.ca

The Dyson Airblade™ hand dryer works in just 12 
seconds—scraping water from hands like a windshield 
wiper. It’s the fastest hand dryer—and it’s hygienic, 
cleaning the air before blowing it onto hands.

ecoENERGY for  
Personal Vehicles Booths # 513 & 515

Website: www.vehicles.nrcan.gc.ca

The ecoENERGY for Personal Vehicles program 
provides helpful tips on buying, driving and 
maintaining vehicles to reduce fuel consumption 
and greenhouse gas emissions. 

Are you a fuel-efficient driver? Test your skills with  
our new driving simulator. Prizes will be awarded 
to participants with the lowest fuel consumption. 

ECO-TEK Ecological  
Technologies Booth # 516

Patrick Meyer
Chief Operations Officer
#10, 20543 96 Avenue
Langley, BC  V1M 3W3
Tel: 778-298-6835
Fax: 778-298-6836
E-mail : info@ecotek.ca
Website : www.ecotek.ca

ECO-TEK is the designer and builder of Solar 
Aquatics Systems, ecological wastewater treatment 
and water reclamation. It has 18 years’ experience 
designing and building bio-regionally appropriate 
SAS, incorporating advanced sustainability 
principles. Reclaim water from sewage and other 
wastewater, eliminating pollution and reducing 
expenses.

Elster Metering Booth # 842

Kevin Mills 
Director of Sales 
1100 Walker’s Line, Suite 101 
Burlington, ON   L7N 2G3 
Tel: (905) 634-4895  ext 108 
Fax: (905) 634-6705
E-mail: Kevin.Mills@ca.elster.com
Website: www.elster.com

Elster’s long lasting success comes from its 
heritage of innovation and quality. By combining 
high quality, highly accurate electric, water and 
gas meters with information technology solutions 
and wireless communications, Elster is taking 
metering to the third generation.

Emco Corporation Booth # 614

Brian Scott
Director of Procurement – Waterworks
1108 Dundas St.
London, ON  N5W 3A7
Tel: 519-453-9600
Fax: 519-453-9432
E-mail: bscott@emcoltd.com
Website: www.emcoltd.com

Emco Corporation is the leading distributor of 
Waterworks products in Canada. Emco works 
closely with municipalities across Canada to 
provide innovative solutions for stormwater 
management, stormwater quality, water 
measurement, centralized irrigation water 
management, infrastructure tracking and asset 
management reporting.



Canada's Economic Action Plan provides up to $2 billion in direct low-cost loans to municipalities 
over two years through Canada Mortgage and Housing Corporation (CMHC) for housing-related
infrastructure projects in town and cities across the country.

These infrastructure loans are available to any municipality within Canada and will provide a new 
source of funds for municipalities to invest in housing-related infrastructure projects that will contribute 
to healthier, safer and modern residential communities for Canadian individuals and their families.

For more information visit us at FCM's 73rd Annual Conference 
and Municipal Expo in Toronto, Ontario or visit CMHC's website 
at www.cmhc.ca/housingactionplan.

Municipalities can also 
reach CMHC by phone 
at 1-800-668-2642.

Helping Municipalities Build Stronger Communities
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Ennis Paint Canada ULC Booth # 201

Christine Montrichard
Regional Director
850 McKay Rd.
Pickering, ON  L1W 2Y4
Tel: 1-800-331-8118
Fax: 905-686-1954
E-mail: cmontrichard@ennistraffic.com
Website: www.ennistraffic.com

Ennis Traffic Safety Solutions is the world’s largest 
producer of pavement marking materials, leading 
the industry with the development of innovative 
solutions designed to promote safety for all modes 
of travel. 

Environment Canada Booth # 512

Epcor Booths # 113 & 115

Bryan Carter
Director Water Development, Western Canada
Doug Walton
Director Water Development, Ontario
Phone: 1-877-930-3337
Email: waterdevelopment@epcor.ca
Website: www.epcor.ca

EPCOR is a leading Canadian company in the 
management of municipal water and wastewater 
treatment facilities and infrastructure, operating 
some of North America’s most sophisticated 
systems. EPCOR delivers services to over one 
million people in more than 60 communities. 
Through its 2,400 employees, EPCOR offers 
cost-effective services and innovative project 
solutions to municipalities to meet their unique 
infrastructure needs. Communities benefit from 
access to capital, flexible financing arrangements, 
stable operating costs, regulatory compliance and 
technical expertise, while still maintaining local 
public ownership.

eScribe Government/ 
MGCG Limited Booth # 220

Robert Treumann
President
60 Centurian Drive, Suite 219
Markham, ON  L3R 8T5
Tel: 905-305-3420
Fax: 905-305-3411
E-Mail: rtreumann@escribecorporate.com
Website: www.escribecorporate.com

MGCG specializes in the design and development 
of paperless business solutions including its 
flagship eScribe Government – Paperless Agenda 
and Legislative Management Solution, built 

exclusively for Microsoft SharePoint. So transform 
your council meetings and go green with eScribe.

FCM – Affordability and  
Choice Today (ACT) Booth # 814

Sophia Kianza 
Program Assistant 
Tel: 613-907-6390 
Fax : 613-244-1515 
Email: skianza@fcm.ca 
Website: www.actprogram.com  

ACT offers grants as well as practical solutions to 
help reduce housing costs and increase housing 
options. With over 170 projects completed 
on downtown revitalization, redevelopment, 
conversion, development guidelines, streamlined 
approvals and more, it can provide ideas for your 
municipality. 

FCM – Green  Lower Concourse 
Municipal Fund Foyer

 
Paul Gregory 
Community Outreach 
Tel: 613-907-6291 
E-Mail: pgregory@fcm.ca 
Website: www.fcm.ca 
 
FCM’s Green Municipal Fund™ (GMF) is 
a unique program that supports municipal 
initiatives across Canada that benefit the 
environment, local economies and quality of life.

FCM – International Booth # 812

Jennifer Donnelly
Coordinator, FCMI
24 Clarence St.
Ottawa, ON K1N 5P3
Tel: 613-907-6275
E-mail: jdonnelly@fcm.ca
Website: www.fcm.ca

FCM International, through the assistance 
of its members, helps to build the capacity of 
local governments to deliver municipal services, 
promote economic growth and encourage the 
participation of their citizens.

FCM-RAC Proximity Initiative Booth # 100

Cynthia Lulham
Project Manager
4550 Ste. Catherine W
Westmount, QC  H3Z 1S2
Tel: 514 931-9132
E-mail: clulham@westmount.org
Website: www.proximityissues.ca

The Federation of Canadian Municipalities and 
the Railway Association of Canada work together 
through a joint Proximity Steering Committee 
to develop and implement strategies to reduce 
misunderstanding and avoid conflict arising from 
railway and municipal proximity issues. 

FieldTurf Tarkett Booth # 204

Jason Smollett 
Marketing Manager
8088 Montview Rd. 
Montreal, QC  H4P 2L7
Tel: 514-340-9311 ext. 143
Fax: 514-340-9374
E-mail: Jason.Smollett@fieldturf.com
Website: www.fieldturf.com

FieldTurf offers industry-leading engineering and 
manufacturing resources and leads the synthetic 
turf industry in setting higher environmental 
standards. FieldTurf is the global market leader in 
synthetic sports fields with more than 3,500 fields 
installed.

GENIVAR Booths # 824 & 828

Angela Ryan
Communications Coordinator, Eastern ON
356 Kirkwood Ave.
Ottawa, ON  K1Z 8P1
Tel: 613-729-2818, ext. 289
Fax: 613-729-2138
E-mail: angela.ryan@genivar.com
Website: www.genivar.com

GENIVAR is a Canadian leader in engineering, 
providing a wide range of services to the 
construction industry across Canada and 
internationally in buildings, urban infrastructure, 
environment, transportation, industry, and power 
through the expertise of our 4,000 employees.

Golder Associates Ltd. Booth # 804
 
Lorraine Zolper
Client Sector Coordinator100 Scotia Court, 
Whitby, ON  L1N 8Y6
Tel: 905-723-2727 
Fax :  905-723-2182
E-mail: lzolper@golder.com   
Website: www.golder.com

Golder Associates Ltd. is a silver-level partner at 
the conference. 2010 marks our 50th anniversary!  
As part of our global celebrations, we look 
forward to meeting you at our “Cities and 
Changing Climate: Sustainable and Competitive” 
session on May 28, 2010.
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GreenGym Outdoor  
Fitness Equipment Booth # 810

Guy Chaham
Executive Director
10–118 Wyse Rd., Suite 126
Dartmouth, NS  B3A 1N7
Tel: 902-469-1511
Fax: 902-469-0373
E-mail: guychaham@greengym.ca
Website: www.greengym.ca

GreenGym outdoor fitness equipment is 
manufactured in Canada. We sell only outdoor 
fitness products; we do not manufacture or sell 
any other playground equipment. Our focus 
helps us to be the leader in providing the most 
advanced and safe equipment on the market 
with a never-ending emphasis on product 
development.

GreenSteam Solutions Inc. Booth # 320

Erik Djukastein
President
564 John St.
Victoria, BC  V8T 1T6
Tel: 250-721-5004
Fax: 250-418-8666
E-mail: erik@greensteam.com
Website: www.greensteam.com

GreenStream Solutions Inc. is the developer of 
award-winning new portable steam weeding 
technology for weed control in city sidewalks. 
We help customers keep their surfaces safe and 
clean—without pesticides.

Hakim Optical Booth # 418

John Worden
Director of Advertising
128 Hazelton Ave.
Toronto, ON  M5R 2E5
Tel: 416-924-8866
Fax: 41-323-0660
E-mail: advertising@hakimoptical.ca
Website : www.hakimoptical.ca

Hakim Optical began more than 40 years 
ago with Mr. Hakim grinding lenses for the 
Canadian wholesale market. Attracted by retail 
opportunities, Mr. Hakim began to pass great 
deals onto the public. Today Hakim Optical 
has 154 outlets in Ontario, Nova Scotia, New 
Brunswick, Manitoba and Alberta.

Halifax Regional  
Municipality Booths # 106 & 103

Marion Currie
Project Manager, FCM Conference 2011
PO Box 1749
Halifax, NS  B3J 3A5
Tel: 902-490-6422
Fax: 902-490-4525
E-mail: curriem@halifax.ca
Website: www.halifax.ca

Halifax is very excited to be the host city for the 
FCM Annual Conference from June 2 to 6, 2011. 
As one of the best-managed and most liveable 
municipalities in Canada, we strive to provide 
the best quality of life in a healthy, sustainable, 
vibrant way for those who live, work, and play, 
everyday! We are looking forward to your visit 
with us.

Haul-All Equipment Ltd. Booth # 423

4115 – 18 Ave. N.
Lethbridge, AB  T1H 5G1
Tel: 888-428-5255
Fax: 403-328-9956
E-mail: sales@haulall.com
Website: www.haulall.com

Haul-All Equipment specializes in the design and  
manufacture of waste and recycling systems, including 
containers, collection vehicles and transfer stations. 
Trade names include Hid-A-Bag, Hyd-A-Way, 
M-Class, Twister, SC1800S, Hy-Pak and Transtor.  
Waste management professionals rely on our 
products to provide the highest level of service.

Heart and Stroke  
Foundation of Canada Booth # 118

Stephen Samis
Director, Health Policy
222 Queen St, Suite 1402
Ottawa, ON  K1P 5V9
Tel: 613-569-4361
Fax: 613-569-3278
E-mail: ssamis@hsf.ca
Website : www.heartandstroke.ca
 
The Heart and Stroke Foundation of Canada (HSFC) 
is a national volunteer-based health charity led 
and supported by more than 130,000 volunteers. 
The HSFC leads in eliminating heart disease and 
strokes and reducing their impact through the 
advancement of research and its application, the 
promotion of healthy living and advocacy.  

Heart and Stroke Foundation  
of Canada, CLASP Initiative Booth # 116

Alice Miro
Project Manager
222 Queen St, Suite 1402
Ottawa, ON  K1P 5V9
Tel: 604-340-6828
E-mail: amiro@hsf.ca
Website: Coming Soon

Learn about the latest tools developed by the 
Heart and Stroke Foundation’s CLASP initiative 
to support policy-makers, municipal staff, 
planners and developers in building communities 
that make “healthy choices, easy choices,” while 
reducing greenhouse gas emissions and boosting 
local economies.

HotRot Organic Solutions Booth # 617

Gerald Tibbo
61 Evergreen Pl. 
Goodwood, NS  B3T 1P2
Tel: 902-442-2020
E-mail: gtibbo@hatch.ca

HotRot is an advanced composting system. It 
offers an odour-free process guarantee, produces 
no leachate and is the only technology that 
operates with an alkaline pH. The HotRot system 
can manage any type of organic waste for small 
and large communities.

Hubbell Canada LP Booths # 611 & 613

Prem Kumar
Manager, Product Marketing
870 Brock Rd. South
Pickering, ON  L1W 1Z8
Tel: 905-837-6024
Fax: 905-839-2091
E-mail: pkumar@hubbell-canada.com
Website: www.hubbellonline.com

Hubbell Lighting is your total lighting 
solutions provider for commercial, institutional 
and municipal applications. Along with a 
comprehensive range of specification and 
commodity-grade indoor and outdoor products, 
we also offer site furnishings that include park 
benches, litter receptacles, bollards and signage.
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ICAN Group Booth # 844

Wade Michener
President
13090 Barlow Trail NE
Edmonton, AB  T3N 1A2
Tel: 403-226-0405
Fax: 403-226-0707
E-mail: wade@michenerallen.com
Website: www.icangroup.ca

ICAN Group is a leading auction firm disposing 
of equipment and vehicles for federal and 
provincial governments, municipalities, fleet and 
lease companies.

iLOOKABOUT Booth # 309

Michael Mercer
Vice-President of Sales
383 Richmond St., Suite 408
London, ON  N6A 3C4
Tel: 519-963-2015
Fax: 519-963-5009
E-mail: Michael.mercer@ilookabout.com
Website: www.ilookabout.com

iLOOKABOUT StreetScape’s geo-coded imagery 
web service offers a comprehensive database 
of 180-degree panoramic images that provides 
dramatic cost savings, improves decision making 
and operational efficiency, and greatly enhances 
customer service by bringing visual knowledge 
right to the user’s desktop.

Infrastructure Canada Booth # 505

90 Sparks St., 6th Floor
Ottawa, ON  K1P 5B4
Tel: 613-948-1148
Fax: 613-948-9138
E-mail: info@infc.gc.ca
Website: www.creatingjobs-creerdesemplois.gc.ca

Canada’s Economic Action Plan is supporting 
economic growth and public infrastructure. Find 
out about municipal projects that are underway 
and completed across the country—from local 
roads, to water systems, to community centres—
with funding from Infrastructure Canada.

Intelivote Systems Inc. Booth # 215

Janet Hood
Vice-President, Development and Operations
201 Brownlow Ave, Suite 25
Dartmouth, NS  B3B 1W2
Tel: 902-481-1158

Fax: 902-481-0360
E-mail: janet.hood@intelivote.com
Website: www.intelivote.com

Intelivote Systems Inc. is a premiere Canadian 
electronic voting system company that provides 
the voter with a dynamic choice of voting 
options. Intelivote seamlessly integrates traditional 
polling station voting with an electronic voting 
solution that includes telephone, wireless and 
Internet voting.

IPL Inc. Booths # 210 & 212

Hélène Forgues
Marketing Coordinator
140 Commercial Street
St-Damien, QC  G0R 2Y0
Tel: 418-789-2880
Fax: 418-833-3305
E-mail: hforgues@ipl-plastics.com
Website: www.ipl-plastics.com

IPL has a full line of wheeled carts to meet 
municipalities’ every need regarding waste and 
compostable material collection. These smartly 
designed and cost-effective containers come in a 
range of practical sizes to provide solutions that 
work, while protecting the environment.

ISI Global Webcasting Booth # 822

Brad Alford
Director of Business Development
2685 Queensview Dr. 
Ottawa, ON  K2B 8K2
Tel: 613-737-3378
Fax: 613-737-3725
E-mail: ibrad.alford@isiglobal.ca
Website: www.isiglobal.ca

ISI Global provides live webcasting and media 
hosting services so cities and municipalities 
can offer transparency to constituents, further 
bridging the gap between residents and their 
municipal government. ISI Global—bringing 
your city closer.

Johnson Inc. Booth # 832

Johnson Inc. is very pleased to be entering its sixth 
year as FCM’s Home-Auto and MEDOC® Travel 
Insurance Plan provider for municipal employees.  
Johnson Inc. has over 65 offices across Canada, in 
the towns and communities where FCM member 
municipalities and their employees live and work.  
With our head office in St. John’s, N.L., we are 
one of the leaders in innovative voluntary benefit 
programs for groups and associations across 

Canada and were recently recognized as the top 
customer management organization in the world.
 
For a no obligation Home-Auto quote please 
call 1-877-674-4040 and for MEDOC® 
Travel Insurance please call 1-866-606-3362 or 
visit www.johnson.ca/fcm.  Don’t forget when 
requesting a Home-Auto quote to reference our 
group ID code: FB.

Kewl Earth Booth # 523

LED Roadway  
Lighting Ltd. Booths # 306 & 308

Angela Muir
Sales and Marketing Coordinator
35 Ash Lake Ct.
Halifax, NS
Tel: 877-533-5755
Fax: 902-667-1218
E-mail: amuir@ledroadwaylighting.com
Website: www.ledroadwaylighting.com

The LED-based Satellite Series roadway lighting 
system offers significant advantages and savings 
over High Density Discharge (HID) systems—
High Pressure Sodium (HPS) or Metal Halide 
(MH), and Low pressure Sodium (LPS). Built in 
Canada, built for the world—LED street lights.

Liqui-Force Services Booth # 205 

Mike Near
Account Manager
2015 Spinks Dr
Kingsville, ON  N9Y 2E5
Tel: 519-322-4600  
Fax: 519-322-4606
E-mail: mnear@liquiforce.com
Website: www.liquiforce.com

Liqui-Force is a leader in mainline and lateral sewer 
no-dig rehabilitation. Our unique systems provide 
rehabilitation solutions for pipes four inches to 20  
feet in diameter. Liqui-Force offers a full-service  
approach to system maintenance and rehabilitation 
at a fraction of the cost of traditional methods.

Luminaires Paul  
Grégoire Inc. Booth # 317
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MCM Structures Booth # 601

J-Francois Lavallee
President
8585 St-Laurent Blvd., Suite 310
Montreal, QC  H2P 2M9
Tel: 514-481-9191
Fax: 514-274-0284
E-mail: info@systememcm.com
Website: www.mcmstructures.com

MCM Structures provides 21st-century 
underground distribution networks and the most 
innovative technology with the evolving MCM™ 
joint distribution pedestal, integrating power, 
telephone, cable and street lighting. The MCM 
system offers vast possibilities, all with attention 
to aesthetics. 

MMM Group Limited Booth # 314

100 Commerce Valley Drive West
Thornhill, ON L3T 0A1
Tel: 905.882.1100
Fax: 905.882.0055
E-mail: mmm@mmm.ca
Web Site: www.mmm.ca

MMM Group is one of Canada’s leading 
professional consulting firms, offering award-
winning services in sustainable communities, 
transportation, buildings, and infrastructure. 
MMM is recognized as an industry leader in the 
provision of quality and cost-effective solutions to 
public and private sector clients.

Monster Canada Booths # 816 & 818

Sheryl Boswell
Marketing Manager
204 King Street East, Suite 102
Toronto, ON  M5A 1J7
Tel: 416-207-7660
E-mail: sheryl.boswell@monster.com
Website: www.hiring.monster.ca

Monster’s suite of recruitment solutions enables 
our customers to manage, automate and 
streamline the hiring process while adhering 
to strict policy standards. Monster puts you in 
complete control of your entire hiring process 
and allows automatic, real-time evaluation of 
candidates at each and every step. 

Municipal  
Information Network Booth # 846

1160 Lévis, Suite 100
Terrebonne, QC  J6W 5S6
Tel: 888-504-0072
Fax: 888-243-4562
E-mail:gordon@municipalinfonet.com
Website: www.municipalinfonet.com

The Municipal Information Network is Canada’s 
only municipal daily and the most trusted source 
for municipal news. We inform 7,200 subscribers 
across Canada on the latest developments in the 
municipal scene through our daily e-newsletter. 

Discover what’s going on in other towns and cities 
throughout Canada.

Municipal World Inc. Booth # 321

Nicholas Smither
President
P.O. Box 399 Station Main
St. Thomas, ON  N5P 3V3
Tel: 519-633-0031 x204
Fax: 519-633-1001
E-mail: nancy@municipalworld.com
Website: www.municipalworld.com

Since 1891, Municipal World magazine has been 
the best source for information and news in the 
municipal forum. Published 12 times a year, 
Municipal World provides up-to-date information, 
including public-private partnerships, economic 
development, municipal finance, technology, 
cultural planning and coming events.

Municipality of Jasper Booths # 429

Neptune Technology  Booths #  
Group (Canada) Ltd. 207 & 209

Dianne Da Ponte
Sales & Marketing Coordinator
7275 West Credit Avenue
Mississauga, ON  L5N 5M9
Tel: 905-858-4211
Fax: 905-858-0428
E-mail: ddaponte@neptunetg.com
Website: www.neptunetg.com

Neptune Technology Group is Canada’s leading 
provider and the only single-source solution 
for water meters, Automatic Meter Reading 
(AMR) and Advanced Meter Infrastructure 
(AMI) systems, system implementation and 
turnkey services for universal, voluntary and 
replacement metering programs, including project 
management and public education services.

Norseman  
Environmental Products Booth # 311

Doug Hill
Sales Manager
39 Westmore Dr.
Rexdale, ON
Tel: 416-745-6980
E-mail: info@orbiscorporation.com
Website: www.norsemanenvironmental.com

Choose from the Norseman Environmental brand 
of curbside recycling boxes, organic recycling 
bins, the SYSTERN Rain Barrel and the Earth 
Machine™ Compost Bin to improve recycling 
rates, conserve natural resources and help the 
environment. Learn more about the Norseman 
brand of products, now from ORBIS Corporation, 
at www.norsemanenvironmental.com.

Nuclear Waste Management  Booths #  
Organization 840 & 856

22 St. Clair Avenue East, 6th Floor 
Toronto, ON  M4T 2S3
Tel: 416-934-9814
Toll Free: 1-866-249-6966
E-mail: contactus@nwmo.ca
Website: www.nwmo.ca

The Nuclear Waste Management Organization 
(NWMO) is responsible for the long-term 
management of Canada’s used nuclear fuel. It is 
implementing an Adaptive Phased Management 
approach to safe and secure long-term 
containment and isolation of used nuclear fuel 
produced in Canada, with flexibility for future 
generations to act in their own best interests.

Nustadia Recreation Inc. Booth # 121

Brad Maxwell
Marketing Manager
710 Mountain Brow Blvd.
Hamilton, ON  L8T 5A9
Tel: 905 741-2678
Fax: 905 318-8339
E-mail: maxwell@mohawk4icecentre.ca
Website: www.nustadia.com

Nustadia Recreation Inc. has experience in all 
aspects of project management, design and 
development for recreation facilities. We are one 
of the largest private operators of community 
multi-pad arenas in Canada with 18 ice pads, an 
indoor soccer field and two indoor tennis facilities 
in operation in 2010.
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Olameter Booth #  305

Sarah Rawlings
Director, Sales & Marketing
300 Industrial Parkway South
Aurora, ON  L4G 3T9
Tel: 800-903-7003
Fax: 877-864-2831
E-mail: srawlings@olameter.com
Website: www.olameter.com

Olameter provides services and applications 
to water, gas and electric utilities across North 
America. Our comprehensive suite of solutions 
includes meter reading and field services, mobile 
workforce management, billing, call centre, 
collections, data management and presentation 
and consulting services.

OSRAM SYLVANIA LTD. Booth # 304

John Preville
Director of Sales
2001 Drew Rd
Mississauga, ON  L5S 1S4
Tel: 905-673-6171
E-mail: john.preville@sylvania.com
Website: www.sylvania.com

OSRAM SYLVANIA is one of the largest lighting 
manufacturers in the world and is committed to 
environmental responsibility through innovative 
and energy-efficient lighting products and systems 
that deliver maximum performance without 
sacrificing the quality of light. 

Paris Equipment  
Manufacturing Ltd. Booth # 101

21 Scott Avenue
P.O. Box 70
Paris, ON  N3L 3E5
Tel: 1-800-387-6318
Fax: 519-442-0111
E-mail: Andrew@peml.com
Website : www.peml.com

Paris Equipment is a Canadian-owned and 
-operated company located in Paris, Ontario.  
We are a full service provider of high quality site 
furnishings, fitness parks, skateparks and shelters.  
Allow us to help you with your next park or 
greenspace project!

ParkSmart Inc. Booth # 120

Mike McDonald
Vice President, SmartCity Solutions
301 Matheson Blvd. West
Mississauga, ON  L5R 3G3
Tel: 905-755-1946
Fax: 905-755-8885
E-mail: mmcdonald@coinamatic.com
Website: www.parksmart.ca

ParkSmart Inc. is a leading supplier of innovative 
parking systems, the largest independent parking 
ticket processor and the market leader in smart 
card deployment in Canada. ParkSmart, with 
its experience in transaction processing and its 
national service organization, delivers a unique 
parking solution.

PBK Architects Inc. Booth # 603

Jennifer Sung
Marketing Coordinator
220 – 1818 Cornwall Avenue
Vancouver, BC  V6J 1C7
Tel: 604-736-5329
Fax: 604-736-1519
E-mail: jennifer.sung@pbkarchitectsinc.com
Website: www.pbkarchitectsinc.com

PBK Architects Inc. is passionate about sports archi- 
tecture and is committed to providing innovative 
sports facility design through a collaborative 
and open process. With over 45 years of design 
experience and an international portfolio, PBK is 
recognized as a leader in the sports sector.

Philips Lumec Booth # 622

Vincent Dumais
Canadian Sales Manager
640 Cure-Boivin
Boisbriand, QC  J7G 2A7
Tel: 450-430-7040
Fax: 450-430-1453
E-mail: vincent.dumais@philips.com
Website: www.lumec.com

Philips Lumec is an outdoor decorative lighting 
manufacturer. With superior quality, design and 
sustainability, our products contribute to the 
beautification of their surroundings.

Practica Ltd. Booth # 213

Henry Strubin
President
225 Elgin St. N – Unit 4
Cambridge, ON  N1R 7H9
Tel: 519-624-9001
Fax: 519-624-0021
E-mail: henry@practica.ca
Website: www.practica.ca

Practica “Dog Poop Waste Disposal” introduces 
dispensers, waste bins and pick-up bags—the 
solution for a cleaner and healthier environment. 
As a Canadian-owned and -operated company, we are  
proud that all our products are made in Canada.

Premier Tech Aqua Booth # 104

Philippe Masuy
Market Development Director, International
1 Premier Ave.
Rivière-du-Loup, QC  G5R 6C1
Tel: 418-867-8883
Fax: 418-862-6642
E-mail: pta@premiertech.com
Website: www.premiertechaqua.com

With over 45,000 installations, each coupled 
with a rigorous inspection, maintenance and 
documented follow-up program, Premier Tech 
Aqua has become an international leader in the 
field of on-site and decentralized wastewater 
treatment technologies for the residential, 
commercial, community and industrial sectors.

Prince Edward Island 
Cities of Charlottetown  
and Summerside Booth # 620

Brian Hawrylak
Communications Officer
275 Fitzroy Street
Summerside, PEI  C1N 1H9
Tel: 902-432-1288
Fax: 902-436-9296
E-mail: bhawrylak@city.summerside.pe.ca

Prince Edward Island is home to sandy beaches, 
award-winning golf courses and the world’s tastiest 
seafood and is a great place to live, work and play. 
Learn more about PEI from the representatives of 
the cities of Charlottetown and Summerside.  
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Redeye Surveillance Systems Booth # 318

Lorie Willms
Client Relations and Marketing
P.O. Box 4084
Saskatoon, SK  S7K 4E3
Tel: 1-800-668-6678
Fax: 1-800-354-1605
E-mail: l.willms@redeye.ca
Website: www.redeye.ca

Redeye Surveillance Systems specializes in live-
monitored video security and surveillance systems 
that will deter and prevent theft, break-ins, 
vandalism and any other types of damage to your 
property. Our highly trained security expert will 
develop a system for your property to suit your 
specific security needs.

Resort Municipality of Whistler Booth # 932

Royal Roads University Booth # 605

Sandy Huang
University Recruiter
2005 Sooke Road
Victoria, BC  V9B 5Y2
Tel: 250-391-2528
Fax: 250-391-2548
E-mail: learn.more@royalroads.ca
Website: www.royalroads.ca

Royal Roads University delivers applied and 
professional degree programs to advance 
professionals in the workplace. The university 
combines online and on-campus learning with 
real-world relevance. Our flexible admission 
policy acknowledges academic, professional and 
life experience.

Ruud Lighting  
Canada/BetaLED Booth # 838

Bryan Charlebois
Director of Technical Sales and Marketing
3–6889 Rexwood Rd
Mississauga, ON  L4V 1R2
Tel: 800-473-1234
Fax: 800-890-7507
E-mail: info@ruud.ca
Website: www.ruud.ca

An established commercial lighting manufacturer 
since 1982, Ruud Lighting is now leading the 
transition from traditional to LED lighting. 
BetaLED by Ruud Lighting has thousands 
of installations worldwide. Delivered benefits 
include typical energy savings of 50 per cent with 
virtually no maintenance.

Z-CARD® PocketMedia®

Print tools that people keep.

For samples, specs and information
Z-CARD Canada
16 Mossbank Dr., Ste. 101
Brampton, ON    L6W 3Z3
905-451-8800    1-800-253-5614
email:  zcardnac@rogers.com
www.zcardna.com

Z-CARD® is the global specialist in PocketMedia®
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Saskatchewan Trade &  
Export Partnership (STEP) Booth # 316

Donovan Swinnerton
Director, Trade Development – Technology, 
Resources & Services
#400 – 402 21st Street East
Saskatoon, SK  S7K 0C3
Tel: 306-933-6531
Fax: 306-933-6556
E-mail: dswinnerton@sasktrade.sk.ca
Website: www.sasktrade.sk.ca

STEP is a government/industry partnership 
that champions the province’s export industry 
and assists provincial businesses in realizing 
global marketing opportunities while finding 
custom solutions for Saskatchewan exporters. 
Saskatchewan’s companies, products and services 
are valued worldwide. 

Scepter Corporation Booth # 119

Andre Lajeunesse
Marketing Coordinator
170 Midwest Road
Toronto, ON  M1P 3A9
Tel: 1-800-387-6018
Fax: 416-751-4451
E-mail: andrew.ww@sympatico.ca
Website: www.scepter.ca

Sceptor Corporation is a leading Canadian 
manufacturer of plastic products. Celebrating 60 
years of innovation and design of environmental 
products, Scepter is known for excellence and 
exceptional quality. Our engineering team can 
assist your organization/community to reach 
your goals with environmental products and 
sustainable environmental technologies.  

Schulich Executive  
Education Centre Booth # 211

Sally Ellis
Operations Specialist, Domestic and International
4700 Keele St.
Toronto, ON  M3J 1P3
Tel: 416-736-5079
Fax: 416-736-5689
E-mail: execedinfo@schulich.yorku.ca
Website: www.seec.schulich.yorku.ca

York University’s Schulich Executive Education 
Centre has a proven history of providing 
municipal executives and managers with 
powerful learning experiences. We have delivered 
breakthrough Masters Certificate programs to 
thousands of managers and staff enrolled in our 
public, customized and in-house programs.

SEIU Canada Booth # 820

Christine Miller
National Representative, Communications
305–2180 Steeles Ave. West
Concord, ON  L4K 2Z5
Tel: 905-695-1203
Fax: 905-695-1209
E-mail: millerc@seiu.ca
Website: www.seiu.ca

The Service Employees International Union is 
the largest and fastest growing union in North 
America, with 100,000 members in Canada and 
two million members across North America.

Shaw Communications Inc. Booth # 800

Jeff Bray
Manager, Government and Regulatory Affairs
861 Cloverdale Ave.
Victoria, BC  V8X 4S7
Tel: 250-414-7416
Fax: 250-475-7387
E-mail: jeff.bray@sjrb.ca
Website: www.shaw.ca

Shaw Communications is a diversified 
communications company whose core business is 
providing broadband cable television, high-speed 
Internet, digital phone, telecommunications 
services (Shaw Business Solutions) and satellite 
direct-to-home services (Shaw Direct). The 
company serves 3.4 million customers.

Siemens Canada Booth # 302

Don Liddle
Manager, Communications
1550 Appleby Line
Burlington ON  L7L 6X7
Tel: 905-315-6868, ext. 7157
Fax: 905-315-6984
E-mail: don.liddle@siemens.com
Website: www.siemens.ca

Siemens is one of the largest and most diversified 
companies in the world of electronics and electrical 
engineering, operating in the industry, energy 
and health care sectors. With approximately 
5,000 employees in Canada it develops and 
manufactures products, designs and installs 
complex systems and projects, and tailors a wide 
range of solutions for individual requirements.  

SignoTech Inc.  Booth # 110

Robert Gratton 
Sylvie Racine
Sales and Marketing Director
Secant 10600 Ave. 
Anjou, QC  H1J 1S5
Tel: 1-866-770-6400
E-mail: sracine@signotech.ca
Website: www.signotech.ca

While serving over 1,500 towns and municipalities 
across the country, Signotech distinguishes itself 
with a variety of products and services, notably 
the manufacture of traffic signs as well as visual 
guidelines, project management, circulation 
management, intelligent systems for circulation 
management, sales, rental and installation of 
signage material and security.

Sprung Instant Structures Booth # 117

Tom Lloyd
Regional Manager
#302, 2904 South Sheridan Way
Oakville, ON  L6J 7L7
Tel: (905) 829-1600
Fax: (905) 829-1555
E-mail: tlloyd@sprung.com
Website: www.sprung.com

The Sprung structure is an innovative building 
alternative designed for diverse semi-permanent 
and permanent needs throughout North America 
and in over 90 countries worldwide. 

Our commitment to product evolution will meet 
tomorrow’s possibilities: the proven, advanced and  
responsive alternative to conventional construction.

TerraLogik  
Information Systems Booth # 616

Ron McNab 
Chief Operating Officer
451 Daly Ave.
Ottawa, ON  K1N 6H6
Tel: 613 231 3457 FAX: 613 231 2548
E Mail: ron.mcnab@terralogik.com
Website: www.terralogik.com

TerraLogik is a unique GIS services organization 
helping municipalities improve efficiency by  
implementing, training, supporting and integrating  
geospatial systems with new and existing technologies. 
Its key strengths are mobile workforce automation, 
in-depth knowledge of current systems and 
technologies and a geographic/citizen-centric 
municipal website system.
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The Society – Office  
of Municipal Professionals Booth # 610

Richard Long
Campaign Coordinator
357 Bay Street, Suite 357
Toronto, ON  M5H 2T7
Tel: 416-603-2200
Fax: 416-603-2201
E-mail: municipalprofessionals@thesociety.ca
Website: www.thesociety.ca

The Society – Office of Municipal Professionals 
Organizing Initiative specializes in representing 
professionals, managers and supervisors in a 
variety of occupations. Our goal is to improve 
working conditions and create a collective voice 
for our members. We are affiliated with the 
International Federation of Professional and 
Technical Engineers (IFPTE).

TransCore Booth # 300

Eric Labrie
Business Development Manager
8158 Adams Drive, Liberty Centre, Building 200
Hummelstown, PA 17036
Tel: 214-461-6518
Fax: 214-461-6478
E-mail: contactus@transcore.com
Website: www.transcore.com

Maximize your transportation system and 
minimize your risk by choosing TransCore 
as your end-to-end transportation solutions 
provider. From electronic toll collection solutions 
to advanced traffic management systems to 
emerging technologies, you can trust our 75 years 
of experience to engineer a solution to meet your 
unique system requirements.

Translation Bureau Booth # 510

Mylene Lafleur
Project Officer
975 St-Jospeh Blvd, 5th floor
Gatineau, QC  K1A 0S5
Tel: 819-997-9248
Fax: 819-997-8917
E-mail: mylene.lafleur@tpsgc-pwgsc.gc.ca
Website: www.noslangues-ourlanguages.gc.ca/

The Language Portal of Canada provides free 
and user-friendly Internet access to linguistic 
and terminological tools, works and resources 
produced in Canada in both official languages.

Transport Canada 
 – Rail Safety Booth # 501

Margaret Ryan
Communications Officer
427 Laurier Avenue West – 14th Floor
Ottawa, ON  K1A 0N5
Tel: 613-990-7061
Fax: 613-990-7767
E-mail: marg.ryan@tc.gc.ca
Website: www.tc.gc.ca

Every year in Canada, lives are lost needlessly as 
a result of people taking shortcuts across railway 
lines. Come visit our kiosk to learn how we can 
work in partnership to reduce risks, save lives and 
make your communities safer.

Tree Canada / Town of Truro Booth # 105

Melissa Nisbett
Communications & Marketing Officer
222 Somerset St. West, Suite 402
Ottawa, ON  K2P 2G3
Tel: 613-567-5545
Fax: 613-567-5270
E-mail: tcf@treecanada.ca
Website: www.treecanada.ca / www.cufc9.ca

In partnership with Tree Canada, the Town of 
Truro, N.S. will host the 9th Canadian Urban 
Forest Conference, October 5–8, 2010—a 
conference focused on urban forest and watershed 
management. Visit our website at cufc9.ca for the 
latest information!

TVC Canada Corp. Booth # 218

Tim Emoff
Vice-President, Marketing & Product Management
280 Hillmount Road, Units 1 & 2
Markham, ON  L6C 3A1
Tel: 905-477-7772
Fax: 905-477-9665
E-mail: temoff@tvcinc.com
Website: www.tvccanada.com

MaxCell is the only flexible fabric innerduct 
system designed specifically for the network 
construction industry. The unique fabric 
construction conforms to the shape of cables 
placed within, reducing the wasted space 
associated with rigid innerduct, increasing cable 
density by as much as 300 per cent.

Uniglobe CBO Booth # 854

Salma Siddiqui  
Managing Director  
210–325 Dalhousie St.
Ottawa, ON  K1N-7G2 
Tel: 613-789-7800  
Fax: 613-789-6200 
E-mail: salma@uniglobecbo.com  
Website: www.uniglobecbo.com  

Uniglobe CBO, a full-service travel agency with 
20 years experience, has been FCM’s proud travel 
management provider for the past five years. 
We offer the latest technology for maximum 
efficiencies and savings, and are a greening of 
flight program participant. We will partner with 
municipalities to support local priorities.

Veolia Water Solutions &  
Technologies Inc. Booth # 619

Rosemary Niechcial
Vice-President, Sales – Ontario and Western 
Canada
2000 Argentia Road, Plaza IV, Suite 430
Mississauga, ON  L5N 1W1
Tel: 905-286-4846
Fax: 905-286-0488
E-mail: salescanada@veoliawater.com
Website: www.veoliawaterst.ca

Veolia Water Solutions & Technologies has served 
Canadian municipalities and industries since 
1948. As specialists in the treatment of water, 
wastewater and biosolids, we design, manufacture 
and service technologies locally in Canada.

Veterans Affairs Canada Booth # 502

P.O. Box 7700
Charlottetown, PE  C1A 8M9
Tel: 1-866-522-2122
Website: www.vac-acc.gc.ca

In pursuing its objective to engage Canadians 
in remembrance, Veterans Affairs Canada’s 
Community Engagement Partnership Fund and 
the Cenotaph/Monument Restoration Program 
provide financial assistance to non-profit groups 
and organizations who share these mutual 
commemorative goals. For more information, 
please visit our website.
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VFA Canada Booth # 850

Victor Stanley Booth # 219

Vision Internet Booth # 618

Ashley Fruechting
Account Manager
2530 Wilshire Blvd, 2nd Floor
Santa Monica, CA 90403
Tel: 310-656-3100
Fax: 310-656-3103
E-mail: ashley@visioninternet.com
Website: www.visioninternet.com

Vision Internet is the leader in government 
website development, transforming over 
275 government and education websites. 
Turnkey solutions include consulting, design, 
programming, hosting and maintenance services, 
as well as the Vision Content Management 
System—created specifically for local government.

Waste Management of  Booths #  
Canada Corporation 214 & 216

125 Northfield Drive West, Suite 300
Waterloo, ON  N2L 6N8
Tel: 1-800-665-1898
Fax: 1-866-863-4805
E-mail: eca@wm.com
Website: www.wm.com

Waste Management is the leading provider 
of comprehensive waste management and 
environmental services in North America. WM 
serves nearly 20 million customers through a 
network of collection operations, transfer stations, 
landfill disposal sites, waste-to-energy plants and 
beneficial-use landfill gas projects.

Wood WORKS! Booth # 319

Tim Buhler
Marketing Coordinator
60 Commerce Court, P.O. Box 5001
North Bay, Ontario  P1B 8K9
Tel.: 1 866 886-3574
Fax : 705-495-0347
E-mail: tbuhler@wood-works.ca
Website: www.wood-works.org

Wood WORKS! is an industry-led initiative of 
the Canadian Wood Council  It is our goal to 
promote the use of wood and wood products 
in innovative construction projects and to 
acknowledge the contribution of wood use 
advocates.

Z-CARD® Canada Booth # 826

Joan Nordemann
President
16 Mossbank Dr., Suite 101
Brampton, ON  L6W 3Z3
Tel: 905-451-8800
Fax: 905-450-9037
E-mail: jnordemann@zcardcanada.com
Website: www.zcardna.com

Z-CARD® is an international marketing 
company specializing in PocketMedia® 
solutions. We offer a unique way to relay concise 
information and brand values to your target 
audience in a compact and retainable format. Our 
range of folded formats can be produced in any 
size to meet your campaign requirements.

Let’s expand  the Canada Pension PlanLet’s expand  the Canada Pension Plan
“RRSPs have been 
a colossal failure.”
Don Drummond, TD Chief Economist
October 2, 2009, Toronto Speech

Expand and strengthen the Canada Pension Plan 
— for the security of all Canadians.

Please tell your MP 
and MLA today:
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 1937 Ottawa Mayor E. J. Cragg, Ottawa
 
1st 1938 Ottawa Mayor J. E. S. Lewis, Ottawa
 
2nd 1939 Ottawa Mayor Stan Lewis
 
3rd  1940 Ottawa  Mayor Stan Lewis
 
4th  1941  Ottawa  Mayor Stan Lewis
  
5th 1942  Ottawa  Mayor Stan Lewis
 
6th  1943  Ottawa  Mayor Adhemar Raynault, Montreal
 
7th 1944 Saguenay  Mayor F. J. Conboy Cruise, Toronto, succeeded 

by Mayor R. H. Saunders, Toronto
 
8th  1945  Toronto  Mayor J.W. Cornett, Vancouver
 
9th  1946  Vancouver  Mayor Garnet Coulter, Winnipeg
 
10th  1947  Winnipeg  Mayor Ray T. Forbes, Fredericton
 
11th  1948  Halifax  Mayor Lucien Borne, Quebec City
 
12th  1949  Quebec  Mayor G. C.MacLean, Saint Boniface
 
13th  1950 Saskatoon  Mayor P. H. Boivin, Granby
 
14th  1951 London   Mayor Percy George,Victoria, succeeded by 

Alderman G. C. Miller,Vancouver
 
15th  1952  Calgary   Mayor A. J.Mason, Springhill, succeeded by 

Councillor J. O. Asselin, Montreal
 
16th  1953  Montreal   Councillor J. O. Asselin, Montreal succeeded 

by Mayor Donald Mackay, Calgary 
   (1st International Municipal Congress)
 
17th  1954  Windsor  Mayor Donald MacKay, Calgary
 
18th  1955  Edmonton  Mayor J. Stewart, Charlottetown
 
19th  1956  Hamilton   MayorWilliam Hawrelak, Edmonton
 
20th  1957  Murray Bay  Mayor Lloyd Jackson, Hamilton

21st  1958  Victoria  Mayor H. G. R.Mews, St. John’s
 
22nd  1959  North Bay  Mayor R.M. Simpson, Arnprior
 
23rd  1960  Chicago  Mayor S. L. Buckwold, Saskatoon 
   (2nd International Municipal Congress)

24th  1961  Halifax   Mayor Percy Scurrah,Victoria, succeeded by 
Mayor C. N. Kushner,West Kildonan

 
25th  1962  Winnipeg  Mayor J. A Mongrain, Trois-Rivières
 
26th  1963  Toronto   Mayor I.W. Akerley, Dartmouth, succeeded 

by Mayor Beth Woods, NewWestminster, 
succeeded by Mayor C. N. Kushner, West Kildonan

 
27th  1964  Regina  Mayor Charles Vaughn, Halifax
 
28th  1965  Windsor  Mayor Victor Copps, Hamilton
 
29th  1966  Vancouver   Mayor William Rathie, Vancouver, succeeded 

by Mayor J. P. Dawson, Mount Royal
 
30th  1967  Montreal  Mayor Vincent Dantzer, Edmonton
 
31st  1968  Edmonton  Mayor A.M. Campbell, Scarborough
 
32nd  1969  Ottawa  Mayor Allan O’Brien, Halifax
 
33rd  1970  Halifax  Mayor Ivor Dent, Edmonton
 
34th  1971  Saskatoon  Mayor Marcel D’Amour, Hull
 
35th  1972  Quebec  Mayor Desmond Newman, Whitby
 
36th  1973  Charlottetown Mayor J.W. Bird, Fredericton
 
37th  1974  Winnipeg  Councillor B. R.Wolfe,Winnipeg
 
38th  1975  London   Metro Toronto Chairman Paul Godfrey
 
39th  1976  Vancouver  Mayor D. A.Munroe, Glace Bay
 
40th  1977  Toronto  Mayor J. J.Volrich,Vancouver
 
41st  1978  Edmonton  Mayor Paul-O.Trépanier, Granby
 
42nd  1979  Quebec City  Mayor C. J. Purves, Edmonton
 
43rd  1980  Halifax  Mayor Dennis Flynn, Etobicoke
 
44th  1981  Regina   Mayor Daniel Brownlow, Dartmouth
 
45th  1982  Ottawa  Mayor Jean Pelletier, Quebec City
 
46th  1983  Moncton  Mayor E. J. Brady, Carlyle
 
47th  1984  Winnipeg   Alderman Doreen Lawson, Burnaby

CHRONOLOGY OF PAST CONFERENCES
Conference Location President elected Conference Location President elected 
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48th  1985  Calgary  Alderman Ron Cromwell, Halifax
 
49th  1986  Hamilton  Councillor Richard Gilbert, Toronto
 
50th  1987  Ottawa   Mayor Jean Corbeil, Carleton Anjou
 
51st  1988  Halifax   Mayor George B. Cuff, Spruce Grove
 
52nd  1989  Vancouver   Mayor George Ferguson, Abbotsford
 
53rd  1990  Quebec City  Councillor Ray O’Neill, St. John’s
 
54th  1991  St. John’s   Councillor Doreen Quirk, Markham
 
55th  1992  Montreal  Mayor Margaret F. Delisle, Sillery
 
56th  1993  Edmonton  Alderman Ron Hayter, Edmonton
 
57th  1994  Winnipeg   Mayor Laurence Mawhinney, Lunenburg
 
58th  1995  Metro  Mayor John Les, Chilliwack 
  Toronto
 
59th  1996  Calgary   Councillor Bryon Wilfert, Richmond Hill
 
60th  1997  Ottawa  Deputy Mayor Jae Eadie, Winnipeg
 
61st  1998  Regina   Deputy Mayor Claude Cantin, Quebec City
 
62nd  1999  Halifax   Deputy Mayor Sam Synard, Marystown
 
63rd  2000  London   Councillor Joanne Monaghan, Kitimat
 

64th  2001  Banff  Councillor Jack Layton,Toronto
 
65th  2002  Hamilton  Alderman John Schmal, Calgary
 
66th  2003  Winnipeg  Mayor Yves Ducharme, Gatineau
 
67th  2004  Edmonton   Mayor Ann MacLean, New Glasgow
 
68th  2005  St. John’s   Mayor Michael Coleman, Duncan, 

succeeded by Councillor Gloria Kovach, 
Guelph

 
69th  2006  Montreal   Councillor Gloria Kovach, Guelph, 

succeeded by Councillor Gordon 
Steeves,Winnipeg

 
70th  2007  Calgary   Councillor Gordon Steeves, Winnipeg
 
71st  2008  Quebec  Mayor Jean Perrault, Sherbrooke 
 
72nd 2009 Whistler Mayor Basil Stewart, Summerside
 
 
FUTURE CONFERENCES

74th  2011  Halifax
75th  2012  Saskatoon
76th  2013  Vancouver
77th  2014  Niagara Falls 
78th 2015 Edmonton
79th 2016 Winnipeg
80th 2017 Ottawa

Conference Location President elected Conference Location President elected 

COMMUNITIES

TRANSPORTATION

BUILDINGS

INFRASTRUCTURE

MMM Group Limited:

100 Commerce Valley Dr. W., Thornhill, ON  L3T 0A1
t: 905.882.1100 | f: 905.882.0055

www.mmm.ca
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2011 INVITATION FROM
HALIFAX REGIONAL MUNICIPALITY

A MESSAGE FROM MAYOR PETER KELLY

On behalf of Halifax Regional Council, it is with great pleasure that I extend an invitation to members of the 
Federation of Canadian Municipalities to Halifax Regional Municipality, June 3 – 6, 2011, for the 74th Annual 
Conference and Municipal Expo. Year round, our Region is everything you’ve dreamed of and much more. 
An unsurpassed location for business and pleasure, Atlantic Canada’s largest city will offer you world-class 
amenities to accommodate your requirements and exceed your expectations. We offer an array of sights and 
attractions in an area rich in culture and heritage. In the heart of our vibrant downtown you will find museums, 
art galleries, historic sites, shopping, fine restaurants, colourful gardens and a night life that doesn’t quit. 

While here, take the time to explore charming seaside towns, sun-drenched beaches, sparkling coves and miles 
of rugged shoreline guarded by graceful lighthouses. Imagine the vivacity of city living, the charms of small 
town life and the pristine beauty of nature – all in one place!

On behalf of Halifax Regional Council, we look forward to welcoming delegates and guests to the 2011 Annual 
Federation of Canadian Municipalities Conference and Municipal Expo™.

Respectfully, I remain

Peter Kelly
Mayor
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CITY OF TORONTO WOULD LIKE TO THANK THE 
FOLLOWING SPONSORS FOR HELPING HOST THE 

2010 FCM CONFERENCE:

FCM Host City Friends

Bullfrog Power
First Play Ground

TD Friends of the Environment 
Foundation 

The Car Place
The Partnership Group

 offers further transparency by 
broadcasting Council’s meetings to constituents, bridging 
the gap between residents and their 

G L O B A L  

www.isiglobal.caC O N T A C T  U S AND MORE!

Platinum

Silver

Gold

Bronze



Is your community concerned about…

Neighbourhood jobs?
Safety?

I i t ? Livability?

Sustainability?

Increasing taxes?

Health? Air quality?

Livability?

Together, we’re helping to address these and much more. Visit us at booth 116

HealthyCanadaByDesign.caHealthyCanadaByDesign.ca
A CLASP initiative by: the Heart and Stroke Foundation of Canada, the National
Collaborating Centre for Healthy Public Policy, the Canadian Institute of Planners,
the Urban Public Health Network, and others.






