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I am delighted to extend my warmest greetings to 
the delegates attending the Federation of Canadian 
Municipalities' (FCM) 72nd Annual Conference and 
Municipal Expo™ in Whistler, British Columbia.

I commend Canada’s municipal governments for their 
vital role in ensuring the prosperity of our divergent 
communities. As Canada faces the challenges of an 
unprecedented global economic crisis, governments 
at all levels must work in unison to steer our economy 
towards the opportunities that lie ahead. The theme of 
this year’s conference, “Partnering for Success,” speaks 
to the importance of intergovernmental cooperation 
and increased collaboration with the private sector and 
community organizations.

Our Government, with the support of our provincial 
and municipal partners, is strategically investing in 
key infrastructure projects that will help us endure this 
diffi cult period and emerge stronger than ever. The 
Economic Action Plan, which allocates close to $12 
billion in new infrastructure funding over two years, 
calls for unprecedented investment in transit, highways, 
bridges, water treatment and community centres – the 
very backbone of our municipalities. From Vancouver 
to the Annapolis Valley, this plan will put Canadians 
to work building the infrastructure needed to achieve 
greater prosperity when the recovery takes hold. Our 
Government is committed to working with you to build 
a stronger Canada. On behalf of my colleagues in the 
Government of Canada, please accept my best wishes for 
a productive conference. 

GREETINGS FROM THE

Prime Minister

Sincerely,

The Rt. Hon. Stephen Harper, P.C., M.P.
Prime Minister of Canada
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A MESSAGE FROM THE

Premier

On behalf of the people of British Columbia, I am pleased 
to welcome everyone to the Federation of Canadian 
Municipalities' 2009 Annual Conference and Municipal 
Expo™ at Whistler. I would also like to add a warm 
welcome to the large number of delegates who have 
travelled from across Canada to be here.

This annual event, which brings together municipal 
administrators and elected offi cials from across the 
country, provides an excellent opportunity to meet and 
discuss various issues of interest and concern under the 
theme for this year’s conference “Partnering For Success”. 
Although we are experiencing some economic challenges 
across our country, it is through the commitment of 
the delegates working together at conferences such 
as this one, that we will be able to move forward with 
confi dence.

I know that a lot of hard work has gone into the planning 
of this conference. I would like to thank all those who 

have worked tirelessly in organizing the four-day program 
and coordinating the details. I would also like to thank 
all of the volunteers for their time and effort to make this 
event possible.

As Premier, I am delighted that you have chosen the 
beautiful Resort Municipality of Whistler for your 
conference. As the home of the 2010 Olympics and 
Paralympic Winter Games, the spirit of 2010 is growing 
and we are pleased to share it with you.

I encourage you to visit a variety of extraordinary sport 
venues and to enjoy some of the stunning scenery and 
warm hospitality that this area has to offer during your 
stay with us.

Please accept my very best wishes for a most successful 
and informative conference.

       

Sincerely,

Gordon Campbell
Premier of British Columbia
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A MESSAGE FROM THE

Mayor

I would like to extend a warm Whistler welcome to all 
of the delegates, companions, sponsors and presenters 
attending the Federation of Canadian Municipalities’ 
(FCM) 2009 Annual Conference and Municipal ExpoTM, 
which is being held in our beautiful resort municipality. 
We are excited that you are joining us in Whistler during 
the year we become the Host Mountain Resort for the 
2010 Olympic and Paralympic Winter Games.

The study tours that we have planned will allow you to 
have a sneak peak at Whistler’s amazing Winter Games 
venues, including the Whistler Sliding Centre, which will 
host the bobsleigh, luge and skeleton competitions, and 
Whistler Olympic Park, which will host the cross-country 
skiing, biathlon and ski jumping events. 

Our study tours will also showcase our resident restricted 
housing projects, including the Whistler Olympic Athletes 
Village. The Athletes Village is being built prior to the 2010 
Olympic and Paralympic Winter Games to house visiting 
athletes and will be converted post-Games into a vibrant 
neighbourhood with a diverse housing mix, innovative 
sustainability features and front-door access to countless 
recreational opportunities and community amenities.

On the Sunday night of the conference, Whistler 
welcomes you to take a ride up Whistler or Blackcomb 

mountains and join us for an evening that you will never 
forget! The event will feature West Coast cuisine and 
local entertainment on both mountains, to which you can 
travel back and forth between on the new Peak 2 Peak 
Gondola—the longest and highest unsupported lift span 
in the world!

Whistler has also developed a companions’  program, which 
highlights all the best that Whistler has to offer and 
includes tours that will appeal to everyone.

The theme of this year’s conference is “Partnering 
for Success.” FCM is offering an amazing program 
surrounding this theme that will benefi t everyone who 
works in the realm of municipal government in Canada. 

“Partnering for Success” has long been identifi ed as 
one of Whistler’s priorities and is outlined in Whistler’s 
community sustainability vision, Whistler2020. The spirit 
of cooperation and support among residents, business 
owners and other stakeholders fl ourishes in Whistler from 
years of working together and encouraging each other to 
achieve a shared vision to be the premier mountain resort 
community as we move toward sustainability.

We look forward to hosting you in Whistler for FCM’s
2009 Annual Conference and Municipal ExpoTM.

Ken Melamed
Mayor of the Resort Municipality of Whistler



CANADA FOUNDATION FOR INNOVATION: 
INVESTING IN YOUR COMMUNITIES SINCE 1997

Since its creation in 1997, the Canada Foundation for Innovation (CFI) 
has committed almost $4.5 billion in support of 6,200 projects at 129 
research institutions in 64 municipalities across Canada, leading to 

thousands of direct and indirect jobs.

Ont. Total 
Guelph  $ 86,255,657
Hamilton $ 166,000,843
Kingston $ 104,303,451
London $ 148,344,552
North Bay $ 703,953
Oakville $ 1,584,492
Oshawa $ 1,136,298
Ottawa $ 234,604,877
Peterborough $ 13,341,713
Sault Ste. Marie $ 1,657,535
St. Catharines $ 9,397,985
Sudbury $ 5,127,615
Thunder Bay $ 6,918,429
Toronto $ 697,077,214
Waterloo $ 115,507,171
Welland $ 797,110
Windsor $ 10,645,703

Que. Total 
Gatineau $ 3,655,218
La Pocatière $ 1,010,060
Lévis $ 1,017,104
Montréal $ 627,887,510
Québec $ 228,419,506
Rimouski $ 10,120,375
Rouyn-Noranda $ 4,131,181
Saguenay $ 14,549,238
Saint-Hyacinthe $ 2,565,879
Saint-Jérôme $ 2,103,143
Shawinigan $ 683,000
Sherbrooke $ 38,248,871
Trois-Rivières $ 11,109,276

P.E.I. Total 
Charlottetown $ 8,368,965

Man. Total 
Brandon $ 1,701,341
Winnipeg $ 56,761,628

Sask. Total 
Regina $ 9,062,861
Saskatoon $ 154,496,206

N.B. Total 
Bathurst $ 187,338
Fredericton $ 16,022,098
Moncton $ 3,188,886
Sackville $ 2,403,802

Alta. Total 
Athabasca $ 816,084
Calgary $ 114,405,991
Edmonton $ 190,494,298
Lethbridge $ 5,183,246
Olds $ 2,908,727

N.S. Total 
Antigonish $ 2,617,759
Cape Breton 
Municipality $ 1,206,540

Glen Haven $ 126,000
Halifax $ 85,285,441
Pointe-de-l’Église $ 1,784,869
Truro $ 5,400,207
Wolfville $ 3,165,102

N.L. Total 
St. John’s $ 45,468,890
Stephenville $ 670,060

B.C. Total
Abbottsford $ 74,992
Burnaby $ 43,403,681
Castlegar $ 543,756
Kamloops $ 1,133,444 
Kelowna $ 46,763 
Langley $ 76,073,077 
Nanaimo $ 4,645,497 
Prince George $ 4,045,648 
Surrey $ 2,227,071 
Vancouver $ 320,613,691 
Victoria $ 325,000 

CFI INVESTMENTS BY MUNICIPALITY
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A MESSAGE FROM FCM'S

President

“Partnering for Success” is the theme of this year’s annual 
conference, and in today’s uncertain world, partnering is 
more important than ever before. Amid global fi nancial 
uncertainty and continuing challenges in infrastructure, 
affordable housing, immigration and the environment, 
municipal governments must come together at events like 
our FCM conference to share insights, pool resources and 
make their voices heard. 

At the same time, we must partner with federal, 
provincial and territorial governments to fi nd the best 
and most effi cient ways to serve Canadians and apply 
tax dollars wisely. The Government of Canada has clearly 
demonstrated confi dence in municipal governments as 
trusted partners in fi ghting the recession. The 2009 federal 
budget saw more than $10 billion in stimulus funds go 
to key municipal priorities, underlining the importance 
of municipalities to Canadians’ quality of life — access 

to affordable housing, effi cient public transit and secure, 
safe communities —  as well as Canada’s international 
competitiveness.

This new funding comes on top of the $3 billion invested 
in critical municipal infrastructure during the past four 
years through the federal Gas Tax Fund. We hope this 
fund will serve as a foundation for federal-municipal 
partnership in areas such as affordable housing, the 
environment and public safety. 

Today, as world governments rally to fi ght the worst 
economic crisis since the Great Depression, it is time for 
all governments in Canada to look beyond the immediate 
crisis and work toward a new partnership, one that will 
help build the cities and communities that Canadians 
need in the 21st century. 

Jean Perrault
FCM President 

Mayor of Sherbrooke, Que.



Helping Municipalities build
stronger communities

Canada's Economic Action Plan provides up to $2 billion in direct low-cost loans to municipalities 
over two years through Canada Mortgage and Housing Corporation (CMHC) for housing-related
infrastructure projects in town and cities across the country.

These infrastructure loans are available to any municipality within Canada and will provide a new 
source of funds for municipalities to invest in housing-related infrastructure projects that will 
contribute to healthier, safer and modern residential communities for Canadian individuals and 
their families.

For more information visit us at FCM's 72nd Annual Conference 
and Municipal Expo™ in Whistler, B.C. or visit CMHC's website at
www.cmhc.ca/housingactionplan.

Municipalities can also 
reach CMHC by phone 
at 1-800-668-2642.
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A MESSAGE FROM FCM'S

Chief Executive Offi cer

Each day brings new challenges to those entrusted with 
the leadership of Canada’s municipal governments, 
and FCM is here to help you meet them. Whether it is 
speaking on your behalf to the Government of Canada or 
helping you bring new approaches to tackling persistent 
problems back to your municipalities, FCM is your 
organization and your national voice.

Our 72nd Annual Conference and Municipal Expo™ 
brings you together with your peers at a critical time for 
Canada and the world. In our informative workshops, 
you will fi nd strategies and tactics that will help you meet 
the challenges confronting your communities. And by 
networking with your peers from around the country, you 
will discover practical approaches to solving the problems 
that all municipal governments face.

You will also hear from the leaders of the Government 
of Canada and federal parties in the House of 
Commons about how they see the evolving federal-
municipal relationship. Your presence at this conference 
demonstrates to them that the municipal sector is paying 
attention and expects to be heard. Let them know how 
important this relationship is to Canada’s future and that 
good governance requires all orders of government to 
work together as partners to deliver effi cient and effective 
programs and services to Canadians.

Have a great conference!

Brock Carlton
Chief Executive Offi cer
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Gold Sponsor

Conference Sponsors

Platinum Sponsor
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ECO CANADA

Silver Sponsor

Conference Sponsors
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FCM'S NATIONAL BOARD OF

Directors
President
Mayor Jean Perrault, City of Sherbrooke, QC

First Vice-President
Mayor Basil Stewart, City of Summerside, PE

Second Vice-President
Director Hans Cunningham, Regional District of Central 

Kootenay, BC

Third Vice-President
Councillor Berry Vrbanovic, City of Kitchener, ON

Past President
Councillor Gord Steeves, City of Winnipeg, MB

British Columbia Regional Committee
Councillor Suzanne Anton, City of Vancouver, BC
Mayor John Dooley, City of Nelson, BC
President Robert Hobson, Union of British Columbia 

Municipalities, BC
Councillor Marvin Hunt, City of Surrey, BC
Mayor Frank Leonard, District of Saanich, BC
Councillor Bob Long, Township of Langley, BC
Councillor Barrie Lynch, City of Coquitlam, BC
Mayor Ken Melamed, Resort Municipality of Whistler, BC
Councillor Lorrie Williams, City of New Westminster, BC

Prairies and Territories Regional Committee
President Lloyd Bertschi, Alberta Urban Municipalities 

Association, AB
Councillor Bob Bodnaruk, Rural Municipality of 

Springfi eld, MB
Councillor Len Bracko, City of St. Albert, AB

President Bev Buckway, Association of Yukon 
Communities, YT

Alderman Joe Ceci, City of Calgary, AB
President Doug Dobrowolski, Association of Manitoba 

Municipalities, MB
Councillor Bev Dubois, City of Saskatoon, SK
President Allan Earle, Saskatchewan Urban Municipalities 

Association, SK
Councillor Jenny Gerbasi, City of Winnipeg, MB
Councillor Randy Goulden, City of Yorkton, SK
President Don Johnson, Alberta Association of Municipal 

Districts and Counties, AB
Mayor Sandy Larson, City of Swift Current, SK
Councillor Karen Leibovici, City of Edmonton, AB
Councillor Marc Marion, Rural Municipality of 

De Salaberry, MB
President David Marit, Saskatchewan Association of Rural 

Municipalities, SK
Councillor Jeff McConnell, Town of Virden, MB
Councillor Chip Olver, Town of Banff, AB
President Paul Quassa, Nunavut Association of 

Municipalities, NU
Reeve Tim Stone, Saddle Hills County, AB
President Gordon Van Tighem, Northwest Territories 

Association of Communities, NT

Ontario Regional Commitee
Councillor David Alexander, City of Welland, ON
Chair Roger Anderson, Regional Municipality of Durham, ON
Councillor Lise Burcher, City of Guelph, ON
Councillor Marguerite Ceschi-Smith, City of Brantford, ON
Mayor Susan Fennell, City of Brampton, ON
Councillor Leonore Foster, City of Kingston, ON
Councillor Percy Hatfi eld, City of Windsor, ON
Deputy Mayor Brenda Hogg, Town of Richmond Hill, ON
President Peter Hume, Association of Municipalities of 

Ontario, ON
Councillor Kathy Jeffery, Town of Collingwood, ON
Councillor Pam McConnell, City of Toronto, ON
Councillor Howard Moscoe, City of Toronto, ON
Councillor Linda Rydholm, City of Thunder Bay, ON
Councillor Clark Somerville, Regional Municipality of 

Halton, ON
Mayor Brad Whitcombe, Township of Puslinch, ON
Councillor, Terry, Whitehead, City of Hamilton, ON
Mayor Carl Zehr, City of Kitchener, ON

...continued >
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Quebec Regional Committee
Councillor Basile Angelopoulos, City of Laval, QC
Councillor Maurice Cohen, City of Montreal, QC
Councillor Richard Côté, City of Gatineau, QC
President Robert Coulombe, Union des municipalités du 

Québec, QC
Mayor Véra Danyluk, City of Mont-Royal, QC
Councillor Claude Dauphin, City of Montreal, QC
President Bernard Généreux, Fédération Québécoise des 

Municipalités, QC
Councillor Jacques Goyette, City of Longueuil, QC
Councillor Ralph Mercier, City of Quebec, QC
Councillor Michel Prescott, City of Montreal, QC
Mayor Pauline Quinlan, City of Bromont, QC
Mayor Edgar Rouleau, City of Dorval, QC

Atlantic Regional Committee
President Ivan Court, Cities of New Brunswick 

Association, NB
Mayor Woodrow French, Town of Conception Bay South, NL
Councillor Edmund Grant, City of Mount Pearl, NL
President David Hanson, Union of Municipalities of New 

Brunswick, NB
President Lloyd Hines, Union of Nova Scotia 

Municipalities, NS
Mayor Kevin Jenkins, Town of Stratford, PE
President Graham Letto, Municipalities Newfoundland 

and Labrador, NL
President Bruce MacDougall, Federation of Prince Edward 

Island Municipalities, PE
Warden Jean Melanson, Municipality of Clare, NS
Councillor Ray Paruch, Cape Breton Regional 

Municipality, NS
President Jean-Paul Savoie, Association francophone des 

municipalités du Nouveau-Brunswick, NB
Councillor Mary Wile, Halifax Regional Municipality, NS

Concrete 
Stimulus

Concrete is a cost-effective, energy-efficient, and sustainable

construction material essential to rebuilding Canada’s

infrastructure. As the primary building material in public works

and commercial construction, concrete creates jobs throughout

the economy. For every 10 construction jobs created by a project,

a community gains 17 additional jobs that stay in the region.When Canada uses concrete, we
pour strength into our recovery.

T H E  F O U N D A T I O N  O F  A  L A S T I N G  R E C O V E R Y

CONCRETE IS...

Cost-effective: Concrete lasts longer and

requires less maintenance than other paving

materials, which results in lower life-cycle costs.

Energy-efficient: Buildings and homes with

concrete walls use less energy to heat and cool.

Sustainable: The manufacturing of cement,

the key ingredient of concrete, uses many

materials recycled from other industries that

would otherwise be wasted.

For more information, please visit:
www.cement.ca

> continued from previous page.
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CONFERENCE

Information
PLEASE CHECK YOUR CONFERENCE 
PROGRAM FOR EVENTS, TIMES AND 
LOCATIONS. YOU MUST WEAR YOUR NAME 
BADGE FOR ALL CONFERENCE ACTIVITIES.

Registration
TELUS Whistler Conference Centre
(Garibaldi Room, Lower Level)

When and where to pick up your delegate’s kit:

Thursday, June 4  11:00 am – 8:00 pm
Friday, June 5   7:00 am – 6:00 pm
Saturday, June 6  8:00 am – 4:00 pm

On Sunday, after the registration desk has closed, 
registrations can be accommodated in the Spearhead 
Room in the TELUS Whistler Conference Centre.

FCM Secretariat
TELUS Whistler Conference Centre 
– Spearhead Room.
Photocopiers are provided courtesy of IKON Offi ce 
Solutions, Inc.

Media Room
TELUS Whistler Conference Centre 
– Wedgemount Room.

Staff Identifi cation
All FCM staff members are identifi ed by the words 
“FCM Staff” on their name badges.

Host City Desk
The city’s information desk will be located next to 
the FCM delegate registration desk.

Tourism Whistler
Tourism Whistler is pleased to provide information 
about the community and the many attractions 
it has to offer, including dining, shopping and 
entertainment. The Tourism Whistler Information 
Centre is located outside the main entrance to the 
TELUS Whistler Conference Centre.

Shuttle Bus Service
All of the hotels are located within an easy walking 
distance to the TELUS Whistler Conference Centre, 
the Westin Hotel and the Hilton Hotel.  The 
Fairmont and the Four Seasons, which are located in 
the upper village, do offer their own shuttle services 
which guests can use free of charge.

General Housekeeping
SMOKING
Subject to provincial and local bylaws, the Annual 
Conference and Municipal Expo™ are non-smoking 
events.

Message Board
You may post messages for other delegates on the 
message board outside the Spearhead Room in the 
TELUS Whistler Conference Centre. 

Please check the board from time to time for these 
and other messages received at the FCM Secretariat.

Elections
All candidates for the National Board of Directors 
who submitted their names to FCM prior to May 19, 
2009, will have their names posted on the message 
board. You will fi nd a copy of FCM’s election 
procedures in your elections’ envelope. Please ensure 
you have your voting cards as you will need them to 
vote on Saturday and Sunday. They can be found in 
your elections’ envelope and cannot be replaced.
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FCM Policy Development Guides
Policy development guides will be available in the 
conference registration area.

Conference Sessions
Conference sessions are open to registered delegates 
only.

Social Events
The delegate name badge is your passport to meal 
functions and social activities. Please wear it at all times. 
 
Companions will fi nd their social events’ tickets in 
their companion kits.

NOTE: All delegates and companions attending Sunday’s 
Mountain Top Dinner Experience will require a lift ticket 
to access the gondolas that take you up the mountain. 
These will be provided with your registration packages.

Extra tickets (subject to availability) for Friday’s 
Welcome to Whistler Reception, Sunday’s Mountain 
Top Dinner Experience and Monday’s Breakfast may 
be purchased at the FCM conference registration 
desk located in the registration area during 
registration hours. On Sunday, after registration has 
closed, tickets can be purchased in the Spearhead 
Room in the TELUS Whistler Conference Centre.

Study Tours
All study tours will depart from the main entrance of 
the TELUS Whistler Conference Centre. Participants 
need to arrive 15 minutes before the tour departure 
time. Tour leaders will take you by bus or by foot to 
your destination. We look forward to welcoming you!

Companions’ Program
All companions’ tours will depart from the Tourism 
Whistler Information Centre located outside the 
main entrance to the TELUS Whistler Conference 
Centre. Participants need to arrive 15 minutes 
before the tour departure time. Information about 
companions’ tours may be obtained from the Host 
City Desk during the conference. Pre-registration is 
required.

Internet
Computers are available for delegate use at the 
Internet Café, located in the lobby of the TELUS 
Whistler Conference Centre.
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Roll of Honour
FCM’s Roll of Honour pays tribute to FCM offi cers and offi cials from member municipali-
ties and municipal associations who have served FCM and municipal government with 
dedication and distinction. This year’s recipients are:

Blake Lyons, 
Yellowknife, N.W.T. 

Blake Lyons served as a councillor 
and assistant deputy mayor with 
the City of Yellowknife for 17 years, 
winning seven elections and retir-
ing from council in fall 2006. 
While in municipal government, he 
also worked as executive director of 
the NWT Teachers Association, and 
as executive director for the Nu-
navut Teachers Association. During 
his tenure on city council, he served 
as president of the Northwest 
Territories Association of Com-
munities (NWTAC) from 2000 to 
2005 and, during the same period, 
was an active member of FCM’s 
National Board of Directors. Mr. 
Lyons participated in several com-
mittees, and chaired the Municipal-
Aboriginal Relations Committee. 
While president of NWTAC, he was 
a member of the Territorial Political 
New Deal Working Group which, 
in 2004, partnered with the ter-
ritorial government to develop an 
equitable process and plan to man-
age any federal funding directed 
to community governments. Mr. 
Lyons worked with the team to en-
sure that even the smallest of NWT 
communities received a signifi cant 
amount of funding that would en-
able them to alleviate some of their 
infrastructure defi cit.  

Ann MacLean, 
New Glasgow, N.S.

Former FCM President Ann 
MacLean served on the Town 
of New Glasgow’s council for 
23 years. Ms. MacLean was fi rst 
elected as a councillor in 1985, 
and served in that position until 
she was elected mayor in 1991. 
As the fi rst female mayor in New 
Glasgow’s 100 plus year history, 
she retired in 2008 after serving 17 
years as mayor. A past-president of 
the Union of Nova Scotia Mu-
nicipalities, she was a member of 
FCM’s National Board of Directors 
for 13 years and chaired a number 
of committees. It was while she was 
FCM president, from 2004-2005, 
that FCM brokered an urban-rural 
consensus that laid the ground-
work for a transfer of a portion of 
federal gas tax funds to municipal 
governments, leading to the New 
Deal for Cities and Communities. A 
former social worker and a health 
professional executive, Ms. MacLean 
has also been instrumental in 
encouraging more women to enter 
political life. As past-president, 
she spearheaded the launch of 
FCM’s 2005 campaign to increase 
women’s participation in municipal 
government, and still serves as a 
role model for women interested in 
entering political life.

Gillian Trumper, 
Port Alberni, B.C.

Gillian Trumper initially entered 
public life when she was elected to 
the Port Alberni school board, serv-
ing a total of eight years. She began 
her 23-year municipal government 
career when she was elected to 
Port Alberni city council in 1982. A 
registered nurse by profession, she 
became mayor of Port Alberni in 
1983, a position she held until her 
resignation in 2001 when she was 
elected to the Legislative Assembly 
in the British Columbia provincial 
general election. Her achievements 
while on city council include serv-
ing as: president of the Union of 
B.C. Municipalities; active stand-
ing committee member with FCM; 
chair of the Alberni-Clayoquot 
Regional District; member of the 
Provincial Round Table on the 
Environment; chair of the West 
Coast Treaty Advisory Commit-
tee; and member of the Advisory 
Council to the Law Commission of 
Canada. Since leaving public offi ce, 
she continues to serve her com-
munity in many capacities. In 1993, 
she was named Port Alberni Citizen 
of the Year, and was awarded the 
Freedom of the City of Port Alberni 
in February 2002.
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THE MUNICIPAL EXPO™ TRADE SHOW

General Information
TELUS Whistler Conference Centre

Conference name badges must be worn at all times.
All delegate registration packages include access to 
the Municipal Expo™ trade show.

Hours of Operation

Friday, June 5, 8:00 am – 4:00 pm
Saturday, June 6, 8:00 am – 2:00 pm

Municipal ExpoTM is at the heart of the business 
development component of FCM’s Annual 
Conference. Take advantage of this incredible 
opportunity to tap into the wealth of solutions, 
innovations, effective practices and partnerships 
offered by companies and organizations from 
across Canada, as well as Government of Canada 
departments that specialize in serving the municipal 
sector. Learn fi rst-hand how exhibitors can help you 
save on costs, streamline operations and enhance 
the delivery of municipal services. It’s truly one-stop 
shopping at its very best!

Internet Centre
Delegates can surf the Web or check/send e-mails 
via their own web mail in the FCM Internet Centre, 
located in the main lobby of the TELUS Whistler 
Conference Centre.

Municipal Expo™ Lunch
On Friday, June 5, a complimentary lunch is served 
at food stations located at the Municipal Expo™ 
trade show. On Saturday, June 6, lunch is available 
for purchase at the food stations located at the 
Municipal Expo™ trade show.

Refreshments
On Friday, June 5,and Saturday, June 6, refreshments 
are available each day (early morning, mid-morning 
and mid-afternoon) on the Municipal Expo™ trade 
show fl oor. One of the refreshment breaks has been 
sponsored by Veolia Water Solutions & Technologies 
Canada Inc.

Municipal Expo™ Prize Draws
Over $21,500 in prizes will be drawn on Saturday, 
June 6, between 12:30 and 1 pm on the Municipal 
Expo™ stage. Complete the various prize draw 
tickets provided in your delegate briefcase and 
deposit them in the specifi c ticket drums indicated 
on the tickets. The drums are located at various 
exhibitor booths throughout the trade show. Tickets 
placed in the wrong ticket drum will be disqualifi ed. 
Only registered delegates (excluding exhibitor-
delegates) are eligible for the draws, and you must 
be in attendance at the prize draw to win.

Municipal Expo™ Guide
For a fl oor plan and list of booths and companies, 
please see pages 54-76.



As a leader in potable water and wastewater management, EPCOR can provide municipalities with options 
to design, build, finance, or operate their facilities and ensure risk mitigation. Through technological 
innovation, stringent regulatory compliance, and a depth of quality technical and operational staff, EPCOR 
can ensure your facilities operate efficiently and provide safe, reliable drinking water to your communities.  

To find out about EPCOR’s water solutions, please call:
Alberta: 1-877-930-3337
Ontario: 416-773-7400
British Columbia: 604-270-9236 
or visit: www.epcor.ca/partnerships

Cleaner Water. Cleaner Future.

Wetaskiwin Wastewater Treatment Plant, Alberta
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SESSIONS ARE LOCATED AT THE TELUS WHISTLER 
CONFERENCE CENTRE (TWCC), THE WESTIN HOTEL and 
THE HILTON HOTEL

7:00 am – 6:00 pm Registration

TELUS Whistler Conference Centre (TWCC)
(Lower Level) Garibaldi Room

8:00 – 9:00 am Regional Caucus Meetings

Delegates are invited to meet with FCM’s regional 
chairs for a welcome and briefi ng on the conference 
and trade show. 

British Columbia Westin – Emerald Ballroom A

Prairies and Territories  Westin – Emerald Ballroom C

Ontario   Westin -  Emerald Ballroom B

Quebec   TWCC – Fitzsimmons Room

Atlantic    TWCC – Theatre

8:00 am – 4:00 pm Municipal Expo™  

TWCC - Foyer and Annex

Coffee and muffi ns will be served in Municipal 
Expo™ this morning

9:15 – 10:15 am Opening Ceremony and Plenary

  TWCC – Sea to Sky Ballroom

Moderator:  Dennis Trudeau
Greeting:    Mayor Ken Melamed, Resort 

Municipality of Whistler
Introduction:   Mayor Jean Perrault, FCM 

President
Keynote Speaker:  The Right Honourable 

Stephen Harper, P.C., M.P., 
Prime Minister of Canada 
(invited)

Plenary Speakers:  The True Sport Strategy 
Paul Melia, CEO, Canadian Centre for Ethics in 
Sport (CCES), will discuss the True Sport Strategy, a 
national movement designed to help sport make a 
signifi cant contribution to the development of youth, 
the well-being of individuals, and quality of life in 
our cities and communities. Olympic Gold Medal-
ist Beckie Scott, will describe her experience and the 
importance of True Sport in achieving her medal.

Sponsored by Canada Post Corporation.

10:30 am – 12:00 pm Information Session 

WANTED:  One Million Skilled Workers by 2020
What Municipalities Need To Know About Ap-
prenticeship

Westin – Emerald Ballroom A 

Learn about the value of apprenticeship training 
as part of long-term human resource planning and 
development.  Find out how and why apprentice-
ship training should play an important element of 
any city’s long range plan. It is working right across 
Canada.  Discover the business case and stories 
from public sector employers that train apprentices.  
Learn why NOW is the time for apprenticeship 
training.  Why?  Because it works!  Learn how to put 
it to work for the community health of your munici-
pality today!

Presented by the Canadian Apprenticeship Forum

DAY 1  Friday, June 5 (Capacity Building) 
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DAY 1  Friday, June 5 (Capacity Building) 

CAPACITY BUILDING POLICY & ADVOCACY GOVERNANCEFCM

10:45 am – 12:15 pm  Seminar 

Fish Live Where?  - Protecting municipal 
waterways and working with the Department of 
Fisheries and Oceans

Westin – Emerald Ballroom B 

Moderator:  David Marit, President, Saskatchewan 
Association of Rural Municipalities

Speakers:  Julie Dahl, Regional Manager, DFO 
Habitat Management, Central and 
Arctic Region; Bill Ritchie, Senior 
Biologist, DFO Oceans and Habitat 
Management, Gulf Region; Corina 
Salomi, Area Manager, DFO Oceans 
Habitat and Enhancement, Pacifi c 
Region; and Chad Zhia, Acting 
Manager, DFO Habitat Manage-
ment, National Headquarters. 

Co-hosts:  Department of Fisheries and Oceans 
(DFO)

All orders of government have a role to play in the 
protection, conservation and restoration of fi sh and 
fi sh habitat. Municipal governments understand 
the importance of preserving fi sh habitat and are 
ready to work with federal, provincial and territorial 
governments to ensure that infrastructure projects 
are designed to this end. FCM and DFO signed 
a memorandum of understanding in March 2008 
that will build on the collaborative relationship and 
promote increased coherence and effectiveness in 
the protection and enhancement of fi sh habitat in 
municipalities. This seminar will provide information 
and guidelines for municipalities on regulations, leg-
islation, policies and programs that affect local gov-
ernments’ decisions on the balance between protect-
ing waterways and enhancing local infrastructure.  

10:45 am – 12:15 pm Seminar 

Pandemic Planning: Think Globally, Act Locally 

TWCC – Theatre

Moderator:  Councillor Randy Goulden, City of 
Yorkton, Sask

Speakers:  Donald Shropshire, National 
Director, Disaster Management, 
Canadian Red Cross; Gerilynne 
Nephew, Manager, Pandemic 
Infl uenza Planning and 
Preparedness, Toronto Public Health; 
BC Centre for Disease Control 
(Invited); Public Health Agency of 
Canada (Invited)

Co-hosts: Roche

The global outbreak of H1N1 fl u (“swine fl u”) has 
elevated concerns about pandemic preparedness 
that municipal governments have been raising for 
some time.  While the Government of Canada has in 
recent years taken important steps to protect Cana-
dians from a potential pandemic, more needs to be 
done to recognize the crucial role of municipal gov-
ernments in planning for and combating a pandem-
ic. For instance, business continuity and response 
services provided by other orders of government 
are dependent upon core municipal infrastructure, 
including water and waste water treatment, public 
transit and in some communities, front-line public 
health services.

This seminar will examine the local government 
response to the H1N1 outbreak, evaluate the federal 
pandemic plan and explore lessons learned from 
both the 2003 SARS epidemic and the H1N1 out-
break.  The workshop will give you skills and strate-
gies to push for a fairer deal for municipalities in 
your home city or community. These same strategies 
will help you make your own local priorities reso-
nate with federal decision-makers.
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DAY 1  Friday, June 5 (Capacity Building) 

10:45 am – 12:15 pm Seminar  

Canadian Municipalities in the World – Exploring 
New Directions in International Relations 

Hilton – Mt. Currie Ballroom South 

Moderator:   Councillor Marvin Hunt, City of 
Surrey, B.C., and chair, FCM Standing 
Committee on International Relations.

Facilitator:   Shauna Sylvester, Director, Canada’s 
World

Canadian municipalities are active in the world on 
many fronts – through our international cooperation 
activities, the trade and economic linkages we create, 
our participation in international knowledge sharing 
networks, the strategic alliances we maintain, and 
our role in diplomacy and protecting human secu-
rity.  What have been our strengths in the interna-
tional arena and how can we improve?  Most impor-
tantly, how do our communities want us to engage 
beyond our borders to meet the global challenges 
that affect them, and are we on the right track?  This 
workshop will explore these questions with repre-
sentatives from big cities and small, as well as FCM’s 
international partners, in a dialogue led by FCM 

and Shauna Sylvester, Director of Canada’s World.  
Canada’s World is a nation-wide citizen’s dialogue 
that has engaged over 100,000 Canadians in shaping 
a new vision for Canada in the world, a vision that 
includes a strong role for municipalities.  Canada’s 
World is an initiative of Simon Fraser University’s 
Wosk Centre for Dialogue. 

11:30 am – 1:00 pm Municipal Expo™
 Complimentary Lunch

 TWCC - Foyer and Annex

1:00 – 2:00 pm  Plenary/Keynote Address

 TWCC – Sea to Sky Ballroom

Moderator: Dennis Trudeau
Introduction:  Mayor Basil Stewart, FCM First 

Vice-President
Speaker:  Honourable Jack Layton, M.P., 

leader, NDP

Sponsored by the Canadian Manufacturers Against 
Protectionism

Antarctic Mission

Sunday, June 7 3:00 – 4:00 pm

Join Jean Lemire for a presentation on the Antarctic voyage, 
complete with breathtaking visuals of Antarctica and its millions 
of birds, whales and seals. Blending the topic of climate change 
with adventure, Lemire will discuss the challenge of document-
ing the impact that climate change is having on the endangered 
ecosystem of the last unspoiled continent on the planet.

see page 40 for details
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DAY 1  Friday, June 5 (Capacity Building) 

2:00 – 6:30 pm Study Tours 

• Olympic Sport Venues 
• Resident-Restricted Housing
• Composting Facility and Whistler Wastewater
   Treatment Plant 

2:00 – 3:30 pm Seminar 

Community Energy Systems: Greening your 
bottom line 

Westin – Emerald Ballroom C 

Moderator:  Michael Harcourt, chair, QUEST – 
Former Premier of B.C. 

Speakers:  Mayor Karen Farbridge, City of 
Guelph, ON; Emanuel Machado, 
Director, Corporate Planning, City 
of Dawson Creek, BC; John Warren, 
Senior Associate, Canadian Urban 
Institute; Caesar Ruest, BIM Solu-
tions Executive – Canada. 

Co-hosts: QUEST and Autodesk

How can your municipality reduce your impact on 
the environment and save money? While sustain-
able initiatives gained momentum during the 1980s 
and ‘90s, approximately half of Canada’s energy use 
results from daily activities in Canadian communi-
ties, where buildings consume up to 40 per cent 
of our total energy and account for 30 per cent of 
greenhouse gas emissions. Point strategies like solar 
heating have shifted to holistic green design strate-
gies. This workshop will introduce the concept of 
Integrated Community Energy Systems, a commu-
nity-based approach to integrating land-use, energy, 
transportation, waste and water systems so as to 
reduce greenhouse gases, air pollution and waste 
while saving your municipality money. In addition, 
new processes like Building Information Modelling 
(BIM) are being instituted globally, in order to accu-
rately predict outcomes and enhance the decision-
making process. Learn how each of these systems 
complements sustainable innovation and directly 
benefi ts your community.

2:00 – 3:30 pm Seminar 

Know your rights: Launch of FCM’s Handbook 
on Municipal Rights-of-Way

Westin – Emerald Ballroom B 

Moderators:  Councillor Karen Leibovici, City 
of Edmonton, AB, and Councillor 
Howard Moscoe,  City of Toronto, ON.

Speakers:  Peter Judd, P. Eng., Deputy City 
Engineer, City of Vancouver, BC;
Sylvain Boudreau, M.Eng. 
Coordonnateur réseaux techniques 
urbains, Ville de Gatineau, QC;
Professor Stéphane Émard-Chabot, 
University of Ottawa.

Co-hosts:   FCM Rights-of-Way Defence Fund

FCM will launch its guide on rights-of-way manage-
ment for municipalities at this workshop. The guide 
will feature information on the costs imposed by 
telecommunications companies on municipal rights-
of-way, and will outline municipal rights to recover 
those costs. The panel of experts will also present 
practical ways for municipalities to manage their 
rights-of-way in the current regulatory environment, 
in areas such as one call centres, public infrastruc-
ture maintenance and rehabilitation. 
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DAY 1  Friday, June 5 (Capacity Building) 

2:00 – 3:30 pm  Seminar 

Building Age-Friendly Communities 

    TWCC - Theatre 

Moderator: Mayor Jean Perrault, FCM President
Speakers:  Mayor Eileen Clarke, Gladstone, 

MB; Councillor Judy Brownoff, 
Saanich, BC; Councillor Sheila Pelly, 
Guysborough, NS

Co-hosts: Public Health Agency of Canada

It is projected that by 2021, almost one in four 
Canadians will be 65 and older and that, within the 
next six years, we will have more Canadians over the 
age of 65 than under the age of 15. In this session, 
participants will benefi t from the experiences of 
Canadian communities, large and small, that have 
engaged seniors, service providers, elected offi cials 
and community and business leaders in assessing 
the age-friendliness of their buildings and open 
spaces, transportation systems, housing options and 
opportunities for older citizens to work, volunteer 
and participate fully in civic, cultural and educational 
experiences. The session will be led by municipal 
leaders and practitioners, who will outline their cur-
rent experiences and also provide two practical, age-
friendly guides—one for urban regions, the other for 
more rural and remote communities—developed by 
the World Health Organization and seniors minis-
tries from across Canada. 

2:00 – 3:30 pm  Seminar 

Foreign Direct Investment in Today’s Economy - 
Workshop for Elected Municipal Leaders

Hilton – Mt. Currie Ballroom South 

Moderator:  Councillor Kathy Jeffery, Town of 
Collingwood, ON

Speakers:  Representative of the Invest in 
Canada Bureau; Michael Darch, 
Executive Director, Ottawa Global 
Marketing; Mayor Melvin Klassen,
Town of Altona, MB; Reeve 
John Falk, Rural Municipality of 
Rhineland, MB.

Co-hosts:  Department of Foreign Affairs and 
International Trade Canada (DFAIT) 

Designed specifi cally to meet the needs of elected 
municipal leaders, this session will address the 
importance of foreign direct investment (FDI) to 
regional economic development. The Department 
of Foreign Affairs and International Trade Canada 
(DFAIT) will give an overview of Canada’s FDI 
strategy and talk about issues related to the down-
turn of the economy. DFAIT will also present Invest 
Canada-Community Initiatives (ICCI), a program 
designed to help Canadian communities attract, 
retain and expand foreign direct investment at the 
local level. A panel of economic development practi-
tioners will be sharing their experiences and talking 
about how different orders of government can work 
together to expand investment and further increase 
investment retention in Canada. This session is or-
ganized jointly by FCM and DFAIT.



MEDIAVANTAGE  
ANOTHER BRIGHT IDEA THAT GOES BEYOND THE NEWSWIRE.

Manage and monitor communications more efficiently plus collaborate more effectively with MediaVantage. 

It’s another of the many ways Canada’s most trusted news source can help lighten your load and control costs.

www.newswire.ca/mediavantage
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3:45 – 5:15 pm Information Session

Building the Smarter Cities of the Future 

Westin – Emerald Ballroom A 

The world is not just becoming smaller and fl atter; 
it is also becoming smarter. The systems, infrastruc-
tures and processes that underpin how business and 
society function are becoming infused with intel-
ligence. This is opening up a new frame of reference 
that offers enormous opportunity to make our cities 
more productive, more sustainable, more effi cient, 
safer, more vibrant and more responsive. Join lead-
ers from IBM Canada and Fuseforward International 
to explore the opportunities for progress that are 
created by a world that is increasingly instrumented, 
interconnected and intelligent and how these reali-
ties can be applied to build the intelligent cities of 
the future.

Presented by IBM

3:45 – 5:15 pm  Information Session

Microsoft Surface & The Citizen Service Platform

Hilton – Mt. Currie Ballroom North 

Do you remember the cool interactive computer 
table that was featured on MSNBC’s 2008 US 
Presidential Election coverage*?”

At the session you can experience Microsoft Surface 
which represents a fundamental change in the way 
we interact with digital content. With Surface, we 
can actually grab data with our hands, and move 
information between objects with natural gestures 
and touch. It allows several people to work inde-
pendently or simultaneously.  Explore how Micro-
soft Surface can be used to deliver citizen services 
relevant applications for operations management, 
public safety, tourism. 

You will also see how Canadian municipal and 
regional governments are using Microsoft’s Citizen 
Service Platform (CSP) to help improve outcomes 
from public service, help reduce costs and assist in 
reducing carbon emissions. 

*http://blogs.msdn.com/surface/archive/2008/09/08/
Live-from-MSNBC_2C00_-it_2700_s-Microsoft-
Surface.aspx. 
    
Presented by Microsoft

3:45 – 5:15 pm  Information Session

Liveable Communities TWCC – Theatre

Golder Associates Ltd. is hosting a 90-minute session 
on solutions that support Liveable Communities. 
Topics are healthy ecosystems, effective transportation 
and infrastructure, breathable air, drinkable water, 
effi cient energy systems, well-managed waste, and 
liveable spaces for future generations. With the current 
infrastructure defi cit and new upcoming infrastruc-
ture projects, and growing population demands on 
our communities, we are seeing many concerns arise 
from these issues, both locally and globally. Come 
and join us and take part in our discussion on sus-
tainable, liveable communities.

Presented by Golder Associates

5:00 pm Offi cial Group Photo of the
2008-09 FCM National Board of Directors

Westin – Emerald Ballroom C

6:30 – 9:00 pm  Welcome to 
Whistler Reception

 TWCC – Sea to Sky Ballroom

Be sure to join us for our famous Whistler Welcome. 
This is what we do… and we love it!

DAY 1  Friday, June 5 (Capacity Building) 
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FCM’s Green Municipal Fund
Grants and below-market loans, education and 
training resources to help you build green communities

www.fcm.ca/gmf      gmf@fcm.ca      613-907-6357

SEMINAR:
CANADIAN MUNICIPALITIES IN
THE WORLD – EXPLORING NEW DIRECTIONS
IN INTERNATIONAL RELATIONS

When: Friday, June 5, 2009
Room: Mount Currie Ballroom, South, Hilton Hotel
Time: 10:45 a.m. – 12:15 p.m.

Join us in a dialogue to help shape a new direction for
Canadian municipalities in the world, one that builds on a
citizen's vision of the international role our local governments
should play. See page 25 for seminar details.

POLICY FORUM:
STANDING COMMITTEE ON
INTERNATIONAL RELATIONS

When: Saturday, June 6, 2009
Room: Mount Currie Ballroom, South, Hilton Hotel
Time: 2:15 p.m. – 3:15 p.m.

Join us in hearing from Canada’s Minister of International
Cooperation, the Honourable Bev Oda, on the partnership
between the Government of Canada and municipal government
in the area of international cooperation in the current global
context. See page 33 for forum details.

www.fcm.ca/internationalFederation of
Canadian Municipalities
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8:00 am – 3:00 pm Registration

TELUS Whistler Conference Centre (TWCC)
(Lower Level) Garibaldi Room

8:00 am – 2:00 pm  Municipal Expo™

TWCC - Foyer and Annex

8:00 – 8:45 am Resolutions Plenary

TWCC – Sea to Sky Ballroom

8:45 – 9:00 am Policy Forum Kick-Off

TWCC – Sea to Sky Ballroom

Speaker:   Mayor Jean Perrault, FCM President

9:00 – 9:45 am Panel Discussion

Federal Infrastructure Offi cials Panel

TWCC – Sea to Sky Ballroom

Panellists:  Representatives from Infrastructure 
Canada, CMHC and Western Eco-
nomic Diversifi cation (invited).

10:00 – 11:00 am Standing Committee Forum

Environmental Issues and Sustainable 
Development

Westin – Emerald Ballroom B

Chair:     Councillor Basile Angelopoulos, 
City of Laval, QC

Vice-Chair:   Councillor Marguerite Ceschi-Smith, 
City of Brampton, ON

The environment is emerging as a key policy is-
sue for all orders of government, and this session 
will provide participants with the chance to discuss 
FCM’s policy and advocacy priorities for the coming 

year. The policy forum of the Standing Committee 
on Environmental Issues and Sustainable Develop-
ment will also discuss the work of the past year, 
including a report on the need for a national solid 
waste strategy, the work to date on the role of mu-
nicipalities to reduce greenhouse gas emissions and 
the implementation of the proposed waste water 
regulations. The policy forum will be an opportunity 
to learn about and discuss these issues.

10:00 – 11:00 am Standing Committee Forum 

Municipal Finance and Intergovernmental 
Arrangements

Westin – Emerald Ballroom C

Chair:    Councillor Kathy Jeffery,Town of 
Collingwood, ON

Vice-Chairs:  Councillor Bev Dubois, City of 
Saskatoon, SK; Councillor Jacques 
Goyette, City of Longueuil, QC

While the committee has continued its focus on 
restoring municipal fi scal balance in 2008-09, the 
approach has been modifi ed in recognition of the 
changing nature of the political environment in 
these diffi cult economic times. The policy forum will 
be an opportunity to learn more about FCM’s fi scal 
advocacy and discuss other important issues in-
cluding the work of our FCM-DFAIT Joint Working 
Group on International Trade, payments in lieu of 
taxes and public-private partnerships (P3s).

DAY 2  Saturday, June 6 (Policy & Advocacy)
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10:00 – 11:00 am Standing Committee Forum 

Social-Economic Development

Hilton – Mt. Currie Ballroom South 

Chair:    Councillor Lenore Foster, City of 
Kingston, ON

Vice-Chairs:   Councillor Jenny Gerbasi, City of 
Winnipeg, MB; Councillor Bob Long, 
Township of Langley, BC

The committee continued to provide national lead-
ership in advocating for a federal role in affordable 
housing and homelessness and that existing federal 
social housing programs would be extended and en-
hanced.  The release of the Quality of Life Reporting 
System’s Trend Report on Immigration and Diversity 
in March 2009 marked the fi rst step in the develop-
ment of a more robust policy position and advocacy 
strategy on the municipal role in immigrant settle-
ment.  The standing committee is also beginning 
to look at a new priority — healthy cities and com-
munities.  The policy forum will provide delegates 
an opportunity to discuss the committee’s ongoing 
advocacy as well as its new priorities.

11:30 am – 12:15 pm  Plenary Panel Discussion

Building the Green Economy

TWCC – Sea to Sky Ballroom

Moderator: Dennis Trudeau
Panelists:  Vancouver Mayor Gregor Robertson 

(invited); David McLaughlin, Chair 
of the National Roundtable on the 
Environment and Economy (invited); 
Carole Taylor, former B.C. Finance 
Minister (invited)

The global response to the economic crisis has 
focused not just on fi xing today's economy by put-
ting people back to work, but also on the long-term 

opportunities of multi-billion dollar stimulus invest-
ments to re-tool public infrastructure and re-orient 
development in anticipation of tomorrow's econo-
my. Panelist will debate the opportunities and chal-
lenges Canada faces in building tomorrow's econo-
my, a green economy, and will discuss the municipal 
role in turning short-term stimulus investments into 
long term sustainability and prosperity.

Sponsored by the Cement Association of Canada

11:30 am – 1:00 pm Municipal Expo™ cash lunch

TWCC - Foyer and Annex

12:30 – 1:00 pm  Municipal Expo™ prize draw

TWCC - Foyer and Annex

Come and win the Municipal Expo™ Community 
Prize, Grand Prize or one of two runner-up prizes to 
be drawn from the ticket drums on the trade show 
fl oor. All registered delegates are eligible for this 
prize draw, but you must have deposited your prize 
tickets (to be found in your delegate briefcase) in the 
appropriate ticket drum and be in attendance to win.

1:15 – 2:00 pm  Plenary/Panel Discussion

Media Panel: The media's view of the recession, 
the election and the cities and communities agenda

TWCC – Sea to Sky Ballroom 

Moderator:  Dennis Trudeau
Panellists:   Frances Bula, freelancer/blogger 

specializing in urban issues, contrib-
utor to The Globe and Mail and BC 
Business, columnist with Vancouver 
Magazine. 

Additional
speakers:  To be confi rmed.

CAPACITY BUILDING POLICY & ADVOCACY GOVERNANCEFCM
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Journalists are often a source of key insights and in-
telligence on current and anticipated developments 
that shape Canada’s national political landscape.  
What is the current pulse on the recession?  What is 
the “insider” update on the status of the race be-
tween Canada’s leading political parties?  And what 
is the media’s read on what the future holds for the 
cities and communities agenda in Ottawa?  This na-
tional media panel will explore and unmask the key 
developments and factors that defi ne federal politics 
in the nation’s capital.

2:00 – 6:30 pm Study Tours 

• Whistler Public Library 
• Olympic Sport Venues 
• Resident-Restricted Housing 
• Composting Facility and Whistler Wastewater
   Treatment Plant 

2:15 – 3:15 pm Standing Committee Forum 

Municipal Infrastructure and Transportation 
Policy

Westin – Emerald Ballroom C

Chair:   Councillor Jeff McConnell,Town of 
Virden, MB

Vice-Chairs:   Councillor Chip Olver, Town of Banff, 
AB; Councillor David Alexander, City 
of Welland, ON

Resolving the municipal infrastructure defi cit has 
remained a cornerstone of the committee's work. 
Budget 2009 made unprecedented commitments to 
municipal infrastructure as part of a broader eco-
nomic stimulus plan. FCM has been monitoring 
the rollout of the new infrastructure stimulus pro-
grams very closely. The committee also maintained a 
strong focus on telecommunications and municipal 
rights-of-way issues and provided its support for the 
renewal of a memorandum of understanding with 
the Railway Association of Canada. Finally, the com-
mittee approved a report on the future of small and 

regional airports. The policy forum will be an oppor-
tunity to look back at FCM's advocacy achievements 
from the past year, with an eye toward building on 
those achievements in the future, as federal infra-
structure spending remains a priority. The Canadian 
Standards Association will also be present to update 
members on the successor to the InfraGuide project.

2:15 – 3:15 pm  Standing Committee Forum

International Relations

Hilton – Mt. Currie Ballroom South 

Chair:    Councillor Marvin Hunt, 
City of Surrey, BC

Vice-Chairs:   Alderman Joe Ceci, City of Calgary, 
AB; Deputy Mayor Brenda Hogg, 
Town of Richmond Hill, ON; 
Councillor Lise Burcher, City of 
Guelph, ON

Speaker:   The Honourable Bev Oda, M.P., 
Minister of International 
Cooperation

 
Local governments are constantly adapting to a 
changing international context. This past year saw 
the emergence of the global fi nancial crisis, and local 
governments continue to struggle with the effects 
of climate change, the need to build more effective 
and accountable governance, and the challenge of 
confl ict prevention and post-confl ict reconstruction. 
How can Canadian municipalities and FCM more 
effectively address these realities through innovative 
policies and programming in partnership with the 
Government of Canada? This is a challenge that the 
committee has tackled in the preparation of its new 
International Strategic Framework, revised policy 
statement, and new program development. This 
year’s forum is an opportunity to discuss the com-
mittee’s ongoing work and future priorities and, in 
particular, to hear from Canada’s Minister of Inter-
national Cooperation, the Honourable Bev Oda, on 
the partnership between the Government of Canada 
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and municipal government in the area of interna-
tional cooperation in the current global context.

2:15 – 3:15 pm Standing Committee Forum 

Community Safety and Crime Prevention

Westin – Emerald Ballroom B

Chair:    Councillor Randy Goulden, City of 
Yorkton, Sask.

Vice-Chairs:   Mayor Kevin Jenkins, Town of 
Stratford, PE; Mayor Véra Danyluk, 
City of Mont-Royal, QC

This policy forum will discuss the standing com-
mittee’s work of the past year. This includes FCM’s 
advocacy efforts to reduce rising police costs and 
to address municipal concerns before the potential 
renewal of RCMP contracts in 2012, as well as work 
done to ensure greater intergovernmental collabo-
ration in the area of pandemic planning. Particular 
emphasis will be placed on the committee’s work 
during the 2008 federal election, when FCM issued a 
“Safer Streets” report card, urging all parties to adopt 
a more comprehensive vision with regard to com-
munity safety.

3:30 – 4:30 pm Standing Committee Forum

Rural Forum Westin – Emerald Ballroom C

Chair:    President Don Johnson, Alberta 
Association of Municipal Districts 
and Counties

Vice Chair:    President David Marit, Saskatchewan 
Association of Rural Municipalities

The Rural Forum policy forum will provide an 
opportunity for delegates to learn about recent 
successes and activities, and to discuss proposed 
strategies to build and support the continued sus-
tainability and vibrancy of rural communities in 
Canada. One particular highlight of the past year 
was last July’s Rural Matters! National Summit, 
which was a resounding success with more than 800 
delegates participating. The summit helped re-focus 
the national spotlight on rural Canada and provided 
an excellent opportunity to develop policy and ad-
vocacy strategies for rural Canada. The Rural Forum 
built on this momentum, working with other rural 
stakeholders on a high-profi le event during the elec-
tion to ensure that rural issues were on the election 
platform of all the national political parties. FCM’s 
advocacy played a critical role in Budget 2009, which 
delivered more dedicated funding for rural munici-
pal priorities than ever before.  

CAPACITY BUILDING POLICY & ADVOCACY GOVERNANCEFCM
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3:30 – 4:30 pm Standing Committee Forum 

Increasing Women’s Participation in Municipal 
Government

Hilton – Mt. Currie Ballroom South 

Chair:    Councillor Pam McConnell, City of 
Toronto, ON

Vice-Chairs:   Councillor Suzanne Anton, City of 
Vancouver, BC; Mayor Pauline Quin-
lan, City of Bromont, QC

Speaker:    The Honourable Leona Aglukkaq, 
Minister of Health, (invited)

The Standing Committee on Increasing Women’s 
Participation in Municipal Government invites del-
egates to discuss the ongoing Regional Champions 
Campaign, which identifi es volunteers in communi-
ties across Canada to recruit, mentor, and support 
women interested in running for municipal offi ce. 
The forum will also review the standing commit-
tee’s activities in the past year, including its advocacy 
efforts with the federal government; its international 
gender-related initiatives; and its new partnership 
with Equal Voice, the multi-partisan, non-profi t 
organization that promotes the election of women 
to every order of government in Canada, on a new 
program to engage young girls in civic and political 
life. Also on the agenda will be a look at the com-
mittee’s priorities for the coming year, and a discus-
sion on outreach efforts to encourage more women 
to run for—and get elected to—municipal offi ce 
in Canada. Guest speaker, federal Health Minister 
Leona Aglukkaq (invited), will talk about her experi-
ences in politics.

3:30 – 4:30 pm Standing Committee Forum 

Northern and Remote Forum

Westin – Emerald Ballroom B

Chair:   President Gord Van Tighem, North-
west Territories Association of Com-
munities

Vice-Chair:   President Bev Buckway, Association 
of Yukon Communities

The Northern and Remote Forum continues to work 
with the Government of Canada to ensure that 
federal policy and program development includes 
recognition of northern municipal governments 
as critical partners in achieving national objectives 
around social cohesion, the economy, the environment, 
and northern sovereignty. During the recent 
election, members of the Northern and Remote 
Forum worked to ensure that northern issues were 
on the agendas of the national political parties. 
Looking forward, the Forum is undertaking a 
major research project on the issue of Northern 
sovereignty. The policy forum will provide delegates 
with an opportunity to discuss the Forum’s ongoing 
advocacy as well as its new priorities.
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4:45 pm – 5:45 pm Information Session 

Canadian Police Overseas: Why our Efforts are 
Making Canadian Streets Safer 

Westin – Emerald Ballroom A 

Gangs. Drugs. Human traffi cking. Prostitution. Or-
ganized crime affects us all. And in today’s high tech 
world, organized crime knows no boundaries.

By helping countries like Afghanistan and Haiti fi ght 
crime on their own soil, Canadian police are ad-
dressing the problem at the source – before it spreads 
to our communities and threatens our families. 

In this fascinating one-hour session, hear stories 
from Canadian police offi cers who’ve been on the 
front lines of international peace operations.

Hear from senior police leaders – under pressure to 
meet increasing demands in their communities – 
who are investing in improved security at home by 
sending offi cers on missions overseas. 

And hear from municipal leaders about the benefi ts 
for your community.

Presented by RCMP – Peace Keeping

4:45 pm – 5:45 pm Information Session 

Preventing Cancer in Your Community - How 
Municipalities Have and Can Continue to Lead 
the Way

Westin – Emerald Ballroom B 

Canada’s cities and communities play an important 
role in preventing cancer. By adopting by-laws that 
promote public health, municipalities have helped to 
raise awareness about cancer prevention, and moti-
vated provincial governments to pass similar laws. In 
this session hosted by the Canadian Cancer Society, 
you will learn about the latest municipal by-laws to 
protect citizens from second-hand smoke, pesticides 
and other environmental toxins. This interactive ses-
sion will provide participants with knowledge, com-
mon sense approaches and practical tools to pro-
mote healthy public policies in their communities. 
Hear from our experts, ask questions and possibly 
win one of our fabulous door prizes. 

Presented by the Canadian Cancer Society
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4:45 pm – 5:45 pm Information Session 

Creating Sustainable Communities 

Hilton – Mt. Currie Ballroom North 

CMHC and Natural Resources Canada's Can-
metENERGY are collaborating to accelerate the 
development of sustainable communities that are 
energy effi cient, economically viable and vibrant 
places to live. Our objective is to increase imple-
mentation and performance through application at 
the neighbourhood scale. Such neighbourhoods, 
through their planning, design, implementation and 
operation, would provide measurable improvements 
over traditional approaches in the areas of energy 
use reduction, water effi ciency, environmental 
protection, land use planning, sustainable transpor-
tation, affordable housing and other features. Visit 
our session to learn more about these sustainable 
communities and indicators that are applicable to 
various neighbourhood development contexts.

Presented by CMHC

5:30 – 7:30 pm FCM Awards Ceremony: 
Celebrating Excellence 

TWCC – Theatre 

The FCM-CH2M HILL Sustainable Community 
Awards offer national recognition for municipal 
projects that demonstrate excellence in sustainable 
community development. Award winners will be 
featured in a video to be unveiled at the Awards re-
ception. Awards are presented in each of the follow-
ing categories: brownfi elds, buildings, energy, plan-
ning, residential development, transportation, waste 
and water. The Awards program is made possible 
through fi nancial support from CH2M HILL, FCM’s 
Green Municipal Fund, Transport Canada and the 
Affordability and Choice Today (ACT) program. 

FCM’s Awards for Outstanding International Vol-
unteer Contribution highlight the cooperation of 
Canadian municipalities, municipal associations 
and individual practitioners with municipalities in 
20 countries around the world. Recipients of these 
awards are chosen for their involvement in improv-
ing the quality of life of citizens in these countries 
and building municipal capacity in such areas as 
democratic governance, environmental sustainability, 
education, public health and municipal systems. 

The Mike Badham Award is named after the late 
FCM board member who worked tirelessly to 
strengthen FCM’s international program, principally 
in Africa. Previous recipients of this award have 
demonstrated the same qualities and characteristics 
as Mike Badham, not only going beyond their man-
date, but also representing Canada and Canadian 
values abroad in an exemplary manner. 

The Institutional Awards recognize Canadian mu-
nicipalities who have improved the quality of life of 
their international partners and have also actively 
engaged their own Canadian community in the 
partnership.
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7:00 – 8:15 am Scholarship Breakfast

Taking Our Place at the Table

Westin – Alpine Ballroom 

Join us for the second annual FCM fundraising 
breakfast for the Mayor Andrée Boucher Memo-
rial Scholarship, hosted by the Standing Committee 
on Increasing Women’s Participation in Municipal 
Government. There will be an update on FCM’s 
Regional Champions Campaign, the initiative that 
builds networks throughout Canada to encourage 
and mentor women who are considering running for 
municipal offi ce. And a  special award, honouring an 
outstanding woman in municipal government, will 
also be presented.

Sponsored by the Canadian Labour Congress

8:30 – 9:30 am Plenary / Keynote Address

TWCC – Sea to Sky Ballroom

Moderator: Dennis Trudeau
Introduction:  Mayor Jean Perrault, FCM President
Speaker:  Michael Ignatieff, M.P.   
 Leader, Liberal Party of Canada

9:30 – 11:30 am Annual General Meeting 
 and Election of Offi cers

TWCC – Sea to Sky Ballroom

1.  Call to Order
2.   Adoption of Minutes of the 2008 FCM Annual 

General Meeting
3.  Business arising from the minutes
4.   Report of the President on the past year’s activi-

ties
5.  Report of the CEO on the Strategic Planning
6.   Report of the 1st Vice-President on Conference 

planning
7.  Report of the 2nd Vice-President on resolutions
8.   Report of the 3rd Vice-President on Members’ 

services 
9.   Report of the Past-President on Finance and 

Human Resources
 9.1  Financial Statements and Auditors’ Report 

for Fiscal Year 2008–09
10.  Proposed By-law Amendments
11.  Presentation of the Roll of Honour
12.  Report of the 2008-09 Elections Committee
13.  Election of FCM Table Offi cers
 • President
 • First Vice-President
 • Second Vice-President
 • Third Vice-President
14. Inaugural Address by President-Elect
15.  Other Business
16.  Adjournment

CAPACITY BUILDING POLICY & ADVOCACY GOVERNANCEFCM
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11:45 am – 12:45 pm  Keynote Address

TWCC – Sea to Sky Ballroom

Moderator:  Dennis Trudeau
Introduction:  Director Hans Cunningham, FCM 

Second Vice-President
Speaker:   Elizabeth May, Leader, Green Party 

of Canada

1:00 – 2:30 pm Election of Directors 
 (working lunch) 

British Columbia Westin – Emerald Ballroom A

Alberta   Westin – Emerald Ballroom C

Saskatchewan  Hilton – Mt. Currie Ballroom North 

Manitoba Hilton – Mt. Currie Ballroom South

Ontario  Westin – Emerald Ballroom B 

Quebec Westin – Alpine E

New Brunswick Westin – Alpine AB 

Nova Scotia Westin – Alpine CD 

Prince Edward Island Westin – Glacier Room

Newfoundland and Labrador Westin – Callaghan 
Room 

Territories  Westin – Alta Room 

2:30 – 3:00 pm Election of Regional Chairs 

British Columbia Westin – Emerald Ballroom A

Prairies and Territories TWCC 
– Fitzsimmons Room 

Ontario Westin – Emerald Ballroom B 

Quebec Westin – Alpine E 

Atlantic   Westin – Alpine CD 

3:00 – 5:00 pm Study Tours

• Whistler Public Library 
• Olympic Sport Venues 
• Resident-Restricted Housing 
• Composting Facility and Whistler Wastewater  
   Treatment Plant 

DAY 3  Sunday, June 7 (Governance)
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3:00 – 4:00 pm   Keynote Address 

Antarctic Mission
TWCC – Sea to Sky Ballroom

Moderator: Mayor Jean Perrault, FCM President
Speaker:   Jean Lemire, Biologist, adventurer, 

environmental fi lm director and 
producer

Jean Lemire began his career as a 
biologist with the Canadian Wildlife 
Service, but found his true calling 
when he blended his love of science 
and adventure with his work as a 
fi lm and television director/producer 
of environmental documentaries. 
His acclaimed productions – includ-

ing his fi ve-part Arctic Mission, which aired on David 
Suzuki’s "The Nature of Things," Radio-Canada and 
Télé-Québec – aim to raise public awareness about 
global environmental challenges.

Lemire was the expedition leader on a research voyage 
that saw a crew of more than 12 men and women 
travel from Canada’s Magdalen Islands to the Antarctic 
from September 2005 to November 2006 aboard the 
SEDNA IV. The purpose of the 430-day mission was 
to document the effects of climate change on Antarctica, 
conditions which Lemire and his crew experienced 
fi rsthand when they wintered on the isolated conti-
nent. The entire voyage was presented daily by Lemire 
online, with more than 750,000 people, including 
schoolchildren, following their adventures.

Join Lemire for a presentation on the Antarctic voy-
age, complete with breathtaking visuals of Antarctica 
and its millions of birds, whales and seals. Blending 
the topic of climate change with adventure, Lemire 
will discuss the challenge of documenting the impact 
that climate change is having on the endangered 
ecosystem of the last unspoiled continent on the planet.

Sponsored by Microsoft

6:30 – 10:30 pm  Mountain Top Dinner Experience

Uploading:  6:00 to 7:00 pm
Event:  6:30 to 9:30 pm
Downloading:   9:30 to 10:30 pm
Location:   Top of Whistler and Blackcomb 

Mountains (Roundhouse Lodge and 
Rendezvous)

Experience the magic of our mountains! Join us for 
a casual evening showcasing all that Whistler has to 
offer, including a buffet of West Coast cuisine and a 
myriad of local entertainment. Take the gondola up 
Whistler Mountain or the quad chair up Blackcomb 
Mountain. The event will take place on both moun-
tains and guests can travel back and forth on the new 
Peak 2 Peak Gondola, which joins both mountains.

It takes just 11 minutes to go from one mountain 
to the other and the views are breathtaking!  Please 
dress warmly in layers and remember Whistler is 
always casual, so dress comfortably and be ready for 
an unforgettable night on the top of the world!
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8:30 –10:00 am Delegate Breakfast 

Hosted by the Resort Municipality of Whistler

TWCC – Sea to Sky Ballroom

Speakers:  Mayor Ken Melamed, Whistler;
 Mayor Jean Perrault, FCM President;
 Mayor David Miller, Toronto;
  John Furlong, CEO, Vancouver Organiz-

ing Committee for the 2010 Olympic and 
Paralympic Winter Games.

Please join us once again to allow us to extend our 
Whistler hospitality and thank you for coming to 
Whistler…We hope you’ll visit us again soon.

10:15 – 11:45 am  Seminar 

Protecting the Federal Gas Tax Fund: A Workshop 
on Effective Advocacy and Communications 

Westin – Emerald Ballroom A

Moderator:   Brock Carlton, CEO, FCM
Speakers:    Michael Buda, Director of Policy and 

Research, FCM; Gabriel Miller, Director, 
Advocacy, FCM; Massimo Bergamini, 
Principal, Interchange Public Affairs

 
The federal Gas Tax Fund (GTF) is much more than an-
other infrastructure program. When it was announced 
in 2005, it represented the culmination of years of mu-
nicipal advocacy for a New Deal for Cities and Com-
munities that recognized both the role they played and 
challenges they faced.  

Designed to ramp up to $2 billion per year starting this 
year, the Gas Tax Fund was made permanent in last year’s 
federal budget. But municipalities should not celebrate 
too soon. The history of our country is replete with 
examples of permanent programs that were eliminated 
when economic or political circumstances changed.  

To safeguard and eventually enhance the GTF, the mu-
nicipal sector must continue to promote its importance 
and value to their residents; their media and to their lo-
cal members of Parliament. This seminar discusses the 
importance of continued advocacy as well as practical 
communications strategies that municipalities can use 
to make sure that the GTF is recognized for the critical 
role it plays in building healthy, vibrant and sustainable 
cities and communities. 

10:15 – 11:45 am Seminar 

Westin – Emerald Ballroom B

The Municipal Role in Fighting Climate Change: 
Practical Partnerships and Strategies to Lower 
GHG Emissions and Reduce Costs

Moderator:   To be confi rmed 
Speaker:   To be confi rmed 
Co-hosts:   Fraser Basin Council; Resort Munici-

pality of Whistler; FCM Partners’ for 
Climate Protection Program

At the Municipal Leaders’  Forum of the UN Climate 
Change Conference held in December 2005 in 
Montreal, municipal leaders from around the globe 
adopted a declaration that called on national gov-
ernments to recognize and support the fundamental 
role that local governments play in mitigating and 
adapting to climate change. FCM and other national 
municipal associations will be in Copenhagen this 
December at this year’s all-important UN Climate 
Change Conference, COP-15, to continue to posi-
tion municipal governments as leaders and part-
ners in the global fi ght against climate change. This 
workshop is designed to share practical strategies 
and tips to lower your community’s GHG emissions 
and reduce costs. The session will focus in particular 
on how to identify and build partnerships with the 
private sector and community organizations in your 
climate change mitigation work.

DAY 4  Monday, June 8 (Capacity Building)



PRESENTING  
THE MOST RECENT  
ADDITION TO A  
FAMOUS FAMILY. 
The IPL family is now complete: the 96G and 64G carts present  
their 32G newborn. Its small size responds perfectly to municipalities’ 
needs for dealing with residual materials and composting. Available  
with several options, the 32G cart can be customized to satisfy any 
specific requirement. 

The practical format, design, durability and cost effectiveness of the new 
32G cart make it one more great alternative in the IPL stable of turn-key 
solutions, building on 70 years of excellence and allowing every citizen  
to contribute to the environment. 

www.ipl-plastics.com

1 800 463-0270

Our vision for a better future
IPL is committed to reducing the environmental impact  
of its activities, manufacturing processes, products and services.

64G

32G

95G
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10:15 – 11:45 am Seminar  

Building Transit Supportive Communities

Westin – Emerald Ballroom C

Moderator:  Bev Dubois, Councillor, City of Sas-
katoon, CUTA Vice-Chair Municipal 
Councils and Chair, Transit Board Mem-
bers Committee, and FCM Board Member 

Speakers:  Mayor Ken Melamed, Resort Munici-
pality of Whistler; Emma DalSanto, 
Transportation Demand Management 
(TDM) Planner, Resort Municipality of 
Whistler; Pat Soanes, General Man-
ager, Metro Transit, Halifax Regional 
Municipality; Patrice Martin, Chair, 
STO (Gatineau); Salah Barj, Director 
of Planning and Development, STO 
(Gatineau).

Co-hosts:   Canadian Urban Transit Association

The National Transit Strategy calls on all three orders 
of government to develop a coordinated approach 
to funding and supporting public transit. This means 
long-term sustainable investment, along with land 
use and urban development patterns that support 
the investment, ridership incentives and cutting 
edge innovations. What are the unique challenges 
facing transit in small and mid-sized communities? 
What solutions are being offered by planners, transit 
systems, funding providers, residents and busi-
nesses? This seminar will explore what is happening 
in communities across the country through land use 
planning policies, innovative services, IT amenities, 
and other initiatives to make transit central to com-
munities of all sizes.

10:15 – 11:45 am Seminar  

Simple Solutions: Practical Approaches to 
Affordable Housing Development

TWCC – Theatre

Moderator: To be confi rmed 
Speakers:  Rob Horne, Commissioner of 

Planning, Housing and Community 
Services, Region of Waterloo, 
Affordable Housing Strategy; Alan 
Wallace, Manager, Neighbourhood 
Planning, Planning & Development 
Branch, Saskatoon Affordable 
Housing Business Plan; Janis 
Gauthier, Housing Development 
Consultant, Salt Spring Island, BC, 
Murakami Gardens. 

Co-hosts:  Canada Mortgage and Housing Cor-
poration (CMHC) 

Responding to a community need for affordable 
housing doesn’t have to be complicated. This semi-
nar inspires and connects those interested in afford-
able housing development with compelling exam-
ples that respond to local needs and opportunities. It 
is co-hosted by the Canada Mortgage and Housing 
Corporation (CMHC).

10:00 – 11:00 am Study Tours

• Whistler Public Library 

12:00 – 1:00 pm Closing Plenary 

TWCC – Sea to Sky Ballroom

Moderator: Dennis Trudeau
Introduction: Mayor Jean Perrault, FCM President
Speaker:  Honourable John Baird, M.P, 

Minister of Transport, Communities 
and Infrastructure

After the minister’s remarks, Mayor Perrault will turn 
the stage over to the Canadian Urban Transit Associ-
ation’s (CUTA) Chair Steve New, and President and 
CEO Michael Roschlau, who will launch CUTA's 
recently completed Transit Vision 2040.
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DRE ...
Transportation
Solutions Inc.

Road Crossings and Grade Separations
• Who should pay, construct and maintain?  What is 

possible and appropriate?
• What is required to meet 

standards?
• What are the obligations 

under the Canada  
Transportation Act?

• We provide negotiating  
strategies that produce 
results.

Community Projects, 
Environmental Issues and 
Derailments
• Rails with trails and rails to trails 
• Rail safety, noise and air pollution
• Rail traffic patterns and traffic increases
• Derailments: root/contributory causes, 

regulations and preventability
• Toxic and dangerous chemicals
• Strategies to protect your community

When dealing with railways, do you know what 
‘good’ looks like?  We have the answers!

Innovative solutions for 
your railway-related projects

Contact us for more information and to arrange an assessment of your situation.
phone: 403-968-8874   email: revans@dretransportation.com

DRE Transportation Solutions Inc.
will produce results for your community.

REDUCE TRAVEL COSTS BY UP TO 30%.
Communications tools – from videoconferencing to IM – can save your 
company up to 30% on travel costs. Give your people software that works 
the way people work. Ask how you can rein in costs with people_ready
unifi ed communications solutions.

microsoft.ca/peopleready
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Study Tours
A number of daily study tours have been organized to 
showcase some of Whistler’s innovative projects.

Study tours are offered on a fi rst-come, fi rst-served 
basis and have a maximum number of participants. 
Anyone wanting to attend must pre-register. Although 
every effort will be made to accommodate your fi rst 
choice, please indicate a number of selections in 
order of preference. Study tours may be cancelled if 
minimum participation is not secured.

All tours will leave from the TELUS Whistler Conference 
Centre. Please gather 10 minutes before departure.

Olympic Sport Venues
For the fi rst time in Olympic history, the 
International Olympic Committee has bestowed 
the designation of Host Mountain Resort upon 
a community, recognizing Whistler’s signifi cant 
role in staging and hosting the 2010 Olympic and 
Paralympic Winter Games. This study tour will 
include the following Whistler Olympic sporting 
venues:

The Whistler Sliding Centre, which will host 
the bobsleigh, luge and skeleton events during the 
Olympic Games and will provide visitor, athlete and 
event hosting after the Games.

The venue features a new 1,450-metre, competition-
length concrete sliding track, refrigeration facilities, 
support buildings and access road.  

The Whistler Olympic/Paralympic Park, 
which will be the competition venue for biathlon, 
ski jumping, Nordic combined and cross-country 
ski events during the Games. Post-Games, it will 
provide enjoyment to local residents, visitors and 

athletes in a variety of uses from recreational to 
high-performance.

Whistler Creekside, which will host the downhill 
skiing events. This venue is an existing part of Whistler 
Mountain and, as a result of the Games, has had the 
men’s and ladies' downhill courses reshaped and its 
snow-making capabilities enhanced.

Resident-Restricted Housing
Providing affordable housing options, be it rental 
units or home ownership, for those who live and 
work in Whistler has been the most challenging 
issue facing the community for the past 20 years. 
In 1997, the Whistler Housing Authority was 
created as a wholly-owned subsidiary of the Resort 
Municipality of Whistler to oversee the development 
of resident-restricted housing in Whistler. Whistler 
believes that it is essential to house the majority of its 
employees in the community in which they work and 
is continually working toward providing affordable 
resident housing solutions. Whistler currently 
exceeds its target of housing 75 per cent of Whistler 
employees in the resort community. Currently, 
one in three employees live in resident-restricted 
housing in Whistler.
This tour includes some of Whistler’s resident-
restricted housing projects, such as the Whistler 
Olympic and Paralympic Athletes’  Village, which 
will be transformed post-Games into a legacy 
neighbourhood called, Cheakamus Crossing. A 
model for sustainable living, the neighbourhood 
will provide a mixture of housing types to meet the 
accommodation needs of Whistler residents and will 
include a trail system, indoor and outdoor recreation 
facilities, and an athletes’ centre and hostel.



Partnering for Success

FCM’s 72nd Annual Conference and Municipal Expo™

46

Composting Facility and 
Whistler Wastewater 
Treatment Plant 
Whistler recently launched a new state-of-the-
art composting facility and program as part of the 
community’s movement toward its goal of “zero 
waste.” The compost facility supports Whistler’s goal 
by providing infrastructure to support the reduction 
of residual wastes in the community.  The facility 
composts biosolids from Whistler’s wastewater 
treatment plant, along with organic waste and wood 
waste, and will produce a grade A compost product 
which can be used for landscaping and gardening in 
the community.

The facility will help raise awareness about waste 
management in the community, while closing 
the loop in waste management with convenient 
opportunities to reuse materials. The facility diverts 
organic material from Whistler’s solid waste stream 
and decreases the environmental and economic 
costs of transporting solid waste to the landfi ll.

Whistler’s Wastewater Treatment Plant has 
recently completed signifi cant upgrades, including 
improvements to nutrient removal, odour control, 
biosolids handling and disinfection processes. These 
upgrades have been carried out to improve the 
treatment processes and meet future growth.

The Wastewater Treatment Plant includes 
sustainable features, such as the use of a biological 
nutrient removal treatment process, which 
eliminates the requirement to use chemicals to 
remove nutrients such as phosphorus. These 
biological processes will also reduce nitrogen 
and ammonia toxicity, minimizing the impacts of 
the effl uent on the Cheakamus River. Ultraviolet 
disinfection will be used to reduce reliance on 
chemicals such as chlorine. 

A new operating building has been built to Silver 
LEED (Leadership in Energy and Environmental 
Design) standards. Treated effl uent will be used as an 
energy source for climate control of the operations 
building and will be used in the district energy 
system for the Athletes’  Village across the river.

Whistler Public Library 
The new Whistler Public Library, which opened 
in 2008, is a 12,000-square-foot facility that 
incorporates a number of sustainability features 
and includes a children’s area, a fi reside lounge, a 
community meeting room, quiet study areas and a 
digital learning centre.

The Whistler Library is the fi rst municipal facility 
in Whistler to apply for Gold LEED (Leadership in 
Energy and Environmental Design) certifi cation. 
The building—which uses low-emitting and local 
materials, optimizes energy performance, maximizes 
the use of natural light and air, and reduces water 
use—is projected to use 45 to 50 per cent less energy 
than a comparable facility with no environmental 
initiatives.

The library project was profi led in the July/
August 2008 edition of Innovation, the Journal 
of the Association of Professional Engineers and 
Geoscientists of British Columbia, an association 
with a professional membership of almost 25,000. 
The building recently received an award from the 
Canadian Wood Council (Community Recognition 
Award) and a 2008 Wood Design Award for use of 
red cedar. Since opening, visitation has increased by 
185 per cent. The library is an important gathering 
place and will be a lasting legacy for the community. 
FCM provided funding for the project through the 
Green Municipal Fund.
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Study Tour Schedule
Friday, June 5

2:00 to 3:00 pm Whistler Public Library (30 people per tour) [ST7]

2:30 to 4:30 pm Olympic Sport Venues 
4:30 to 6:30 pm (280 people - 7 buses per tour time) [ST8]

2:30 to 4:30 pm Resident-Restricted Housing 
4:30 to 6:30 pm (80 people - 2 buses per tour time) [ST5]

2:30 to 4:30 pm Composting Facility and Whistler Wastewater Treatment Plant 
3:00 to 5:00 pm (20 people per tour time) [ST6]
3:30 to 5:30 pm 

Saturday, June 6

2:00 to 3:00 pm Whistler Public Library (30 people per tour) [ST7]
3:00 to 4:00 pm

2:30 to 4:30 pm Olympic Sport Venues 
4:30 to 6:30 pm (280 people - 7 buses per tour time) [ST8]

2:30 to 4:30 pm Resident-Restricted Housing 
4:30 to 6:30 pm (80 people - 2 buses per tour time) [ST5]

2:30 to 4:30 pm Composting Facility and Whistler Wastewater Treatment Plant 
3:00 to 5:00 pm (20 people per tour time) [ST6]
3:30 to 5:30 pm 

Sunday, June 7

3:00 to 4:00 pm Whistler Public Library (30 people per tour) [ST7]

3:00 to 5:00 pm Olympic Sport Venues (280 people - 7 buses per tour time) [ST8]

3:00 to 5:00 pm Resident-Restricted Housing (80 people - 2 buses per tour time) [ST5]

3:00 to 5:00 pm Composting Facility and Whistler Wastewater Treatment Plant 
3:30 to 5:30 pm (20 people per tour time) [ST6]

Monday, June 8

10:00 to 11:00 am Whistler Public Library (30 people per tour) [ST7]
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Companions' Tours

Companion tours are a great way to experience 
Whistler and all it has to offer. You can attend these 
tours with your family or friends or make new 
friends along the way. The companion tours that 
we’ve organized for the 2009 Annual Conference in 
Whistler range from refl ective and educational to 
exhilarating and daring! We hope that we’ve chosen 
some tours that will appeal to one and all. Don’t 
forget, you only live once, so try as many things as 
possible and be a little daring. Whistler is all about 
being young at heart!

Companion tours are booked on a fi rst-come, fi rst-
served basis. All tours have limits on the number 
of people who can attend. Cancellation deadlines 
will apply. GST is not included in the price of the 
tour. All tours (with the exception of the Squamish 
Lil’Wat Cultural Centre) will start and end outside 
the TELUS Whistler Conference Centre, and 
transportation is included in the tour price. The 
Squamish Lil’Wat Cultural Centre Tour will begin 
at the Cultural Centre, which is located within 
easy walking distance of Whistler Village at 4584 
Blackcomb Way (across from the Four Seasons and 
Chateau Whistler Hotels).

Ancient Cedars Hike [CT15]

View some of the oldest and largest trees on the 
planet. Enjoy an interpretive hike with a qualifi ed 
naturalist guide. See the spectacular views en route 
to one of the true natural wonders of Whistler. 

Tour Dates: Friday, June 5; Saturday, June 6; Sunday, 
June 7; and Monday June 8
Tour Times: 9:30 am and 1:30 pm (on Monday there will only 
be a 9:30 am tour)
Tour Length: 3 hours
Tour Capacity: 40 people per tour
Tour Pricing: $135 per person 
Level of Diffi culty: Moderate

Waterfall Explorer [CT5]

In the Whistler area, we are spoiled with breathtaking 
waterfalls and magnifi cent views. This driving and 
hiking tour exposes some of the most amazing 
beauty this region has to offer. 

Tour Dates: Friday, June 5; Saturday, June 6; Sunday, June 7; 
and Monday, June 8 
Tour Times: 9:30 am and 1:30 pm (on Monday there will only 
be a 9:30 am tour)
Tour Length: 3 hours
Tour Capacity: 40 people per tour
Tour Pricing: $135 per person 
Level of Diffi culty: Easy to Moderate
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Squamish Lil’wat Cultural 
Centre Tour [CT6]

The Squamish Lil’wat Cultural Centre is a 
must-see attraction for people interested in B.C. 
Aboriginal culture. It’s the fi rst of its kind in 
Canada, showcasing the two distinct cultures of 
the Squamish Nation and Lil’wat Nation. The 
spectacular building is located in Whistler on 
traditional territory, nestled in a pristine forest and 
mountain setting. This magnifi cent venue was 
designed in the form of a Squamish longhouse and 
Lil’wat Istken (underground pit dwelling).

The tour begins with a song or participatory dance 
from our Aboriginal ambassadors, followed by a 
15-minute fi lm. The fi lm provides an amazing visual 
portrayal of Squamish and Lil’wat traditional 
territories—featuring their languages, traditional 
practices and contemporary cultures. After the fi lm,
the guided tour allows you to view exhibits that 
explore their relationship to the land and objects that 
celebrate their traditions of art, music and ceremony, 
past and present. The exhibits are brought to life 
with personal stories and family history shared by 
your Squamish and Lil’wat hosts. Touch screens and
interactive panels showcase their languages, artifacts 
and seasonal use of land and resources. Learn about 
indigenous plants on the forest walk and explore 
a traditional Squamish longhouse and Lil’wat 
Istken, their traditional dwellings. Make a craft and 
learn about Salish wool and cedar weaving. View 
modern art in the contemporary gallery. 

Once the tour is over, take your taste buds on 
a journey with a Native-inspired lunch in the 
café. Cozy up with a bowl of Squamish salmon 
chowder, tuck into a hearty plate of Lil’wat venison 
chili, or bite into the Mountain Hoagie, layered 
with bison salami, arctic muskox and wild boar 
prosciutto (lunch is not included in the tour price). 
The Squamish Lil’wat Gift Gallery offers original 
artwork and jewelry, designer clothing, ceremonial 
masks, cedar baskets, wool weavings, moccasins 
and limited-edition prints. Products are designed 
and created by our Squamish and Lil’wat artists, as 
well as other B.C. Aboriginal artists.  
 

Tour Dates: Friday, June 5; Saturday, June 6; 
and Sunday, June 7
Tour Times: 10:00 am and 2:00 pm
Tour Length: 2 to 3 hours
Tour Capacity: 40 people per tour
Tour Pricing: $23 per person 
Level of Diffi culty: Easy

Ziptrek Ecotours [CT7]

Ziptrek Ecotours is the pioneer of zipline tours 
in North America! With an award-winning 
ecological curriculum and the highest, longest and 
largest number of ziplines around, Ziptrek offers 
an entertaining combination of education and 
adventure.
 
Ziptrek’s tour area is nestled in the spectacular 
valley of ancient rainforest that divides Whistler and 
Blackcomb mountains. Feel the adrenaline pump 
through your veins as you soar along ziplines up to 
2,000 feet long and 200 feet above the forest fl oor, 
while reaching speeds of 80 kilometres per hour! 

Tour Dates: Friday, June 5; Saturday, June 6; Sunday, June 7
Tour Time: 10:00 am, 10:40 am, 1:40 pm and 2:00 pm 
(only 1:40 and 2:00 pm tours available on Friday)
Tour Length: 2.5 to 3 hours
Tour Capacity: 10 people per tour
Tour Pricing: $145 per person 
Level of Diffi culty: Moderate

Tree Trek Canopy Walk Tours [CT8]

Discover secrets of the ancient rainforest from your 
bird’s eye view in the treetops of the magnifi cent 
cedars, hemlocks and fi rs that are the setting for 
your guided, interpretive Tree Trek Canopy Walk 
adventure. Tree Trek is a fully guided ecology-
based tour that takes guests through the treetops 
on a series of suspension bridges and observation 
platforms. While on course, you’ll be able to see 
fi rst-hand the difference in forest composition 
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between the ancient, old growth forests and the 
second generation forests that exist in the area. It’s 
the ideal site for interactive learning and outdoor 
adventure exploration. 

Tour Dates: Friday, June 5; Saturday, June 6; Sunday, June 7; 
and Monday, June 8 
Tour Time: 9:45 am, 10:45 am, 1:45 pm and 2:45 pm (on 
Monday there will only be 9:45 and 10:45 am tours)
Tour Length: 1.5 to 2 hours
Tour Capacity: 10 people per tour 
Tour Pricing: $50 per person 
Level of Diffi culty: Moderate

Valley of Dreams Walking Tour 
[CT9]

Join local guides as they recount the stories of 
Whistler’s dream seekers during a leisurely stroll 
through the picturesque Whistler Village. Jam-
packed with little known tidbits of history, this tour 
takes visitors on a journey that reveals the secrets 
behind Whistler’s rise to the mecca of outdoor 
recreation. 

Tour Dates: Friday, June 5; Saturday, June 6; Sunday, 
June 7; and Monday, June 8
Tour Time: 10:00 am, 1:00 pm, 3:00 pm (on Monday there will 
only be a 10:00 am tour)
Tour Length: 1 hour
Tour Capacity: 15 people per tour 
Tour Pricing: $13 per person 
Level of Diffi culty: Easy

Lillooet Canoe Tours [CT10]

Spend your morning taking in everything that the 
Lillooet River, located north of Whistler, has to offer: 
white sand beaches, swimming holes, waterfalls 
and wildlife. Enjoy a delicious gourmet picnic on a 
pristine sandy beach and experience an authentic 
Voyageur canoe adventure. 

Tour Dates: Friday, June 5; Saturday, June 6; and 
Sunday, June 7 
Tour Time: 9:30 am
Tour Length: 4 hours, round trip
Tour Capacity: 21 people per tour 
Tour Pricing: $135 per person 
Level of Diffi culty: Easy
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Summer Dog Sledding [CT11]

Join us for a snowy dogsled experience in the sun! 
It’s exhilarating and it’s unique! Let our friendly 
and energetic racing huskies take you on an 
unforgettable adventure on Whistler Mountain’s 
snow-covered alpine trails!

And YES, lots of snow is still on the mountain in 
June! 

Tour Dates: Friday, June 5; Saturday, June 6; and 
Sunday, June 7
Tour Times: 9:30 am, 10:30 am, 11:30 am, 12:30 pm, 
1:30 pm, 2:30 pm
Tour Length: 1.5 hours, round trip
Tour Capacity: 12 people per tour 
Tour Pricing: $77 per person
Level of Diffi culty: Easy

ATV Wilderness Tour [CT12]

Hit the back roads and kick up some dirt on a 
professionally-guided All-Terrain Vehicle Wilderness 
Tour. These ATVs are four-wheel drive marvels 
that are simple to operate and easy to master. No 
experience necessary! Get ready to set your sights on 
some of Whistler Mountain’s plentiful wildlife. See 
black bears, hawks, coyotes, deer and more as your 
guide skillfully winds you through old growth forests 
from the sub-alpine and up to 1,562 metres/5,453 feet.

Tour Dates: Friday, June 5; Saturday, June 6; and
Sunday, June 7
Tour Times: 9:30 am, 12:30 pm and 2:00 p.m.
Tour Length: 2 hours, round trip
Tour Capacity: 25 single riders
Tour Pricing: $147 per person
Level of Diffi culty: Easy to Moderate

Whistler Art Tour [CT13]

The Sea to Sky Corridor attracts and inspires 
painters, sculptors, artisans, writers and performers 
from all over the world to live, work and play in 
the incredible surroundings of ocean, lakes and 
mountains. A local Whistler artist will take you on a 
walking tour of the Whistler art scene. This tour will 
visit local galleries, public art and venues displaying 
local artists. 

Tour Dates: Friday, June 5; Saturday, June 6; Sunday, June 7; 
and Monday, June 8
Tour Times: 10:30 am and 2:30 pm (on Monday there will only 
be a 10:00 am tour)
Tour Length: 2 hours
Tour Capacity: 15 people per tour
Tour Pricing: $33 per person 
Level of Diffi culty: Easy to Moderate

Horseback Western Ride [CT14]

Climb into the saddle of one of our strong and 
gentle mountain-bred horses and enjoy the fi elds 
and fl owers of this introductory tour. The Western 
Ride leads you through the scenic Pemberton Valley, 
located north of Whistler and nestled between 
Mount Currie and the B.C. Coastal Mountain range. 

Tour Dates: Friday, June 5; Saturday, June 6; 
and Sunday, June 7
Tour Times: 9:15 am and 12:15 pm
Tour Length: 3.5 hours, round trip
Tour Capacity: 24 people per tour
Tour Pricing: $100 per person
Level of Diffi culty: Easy to Moderate
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AAMDC Trade Division

Booth #7

Kaala Johnson 
2510 Sparrow Drive
Nisku, AB  T9E 8N5
Tel: 780-955-3639
Fax: 780-955-3615
E-mail: kaala@aamdc.com
Web: www.aamdc.com

The AADMC Trade Division enables our 
members to have a range of suppliers 
that offer competitive price advantages, 
special pricing and, as an added value 
to the PFA fuel management program, 
members also have access to the 
program’s administrative management.

Active Healthy Kids Canada

Booth #406

Michelle Brownrigg, CEO
2 Bloor Street East, Suite 1804
Toronto, ON  M4W 1A8
Tel: 416-913-0238
Fax: 416-913-1541
E-mail: info@activehealthykids.ca
Web: www.activehealthykids.ca

Active Healthy Kids Canada advocates 
the importance of physical activity 
for children and youth, advancing 
knowledge to inform decision makers 
and practitioners on how to facilitate 
increased physical activity among 
Canadian children and youth.

Affordability and Choice Today (ACT)

Booth #327

Sylvie Grenier, Manager
24 Clarence Street, 
Ottawa, Ontario  K1N 5P3
Tel: 613-241-5221, ext. 242
Fax: 613-244-1515
E-mail: sgrenier@fcm.ca / 
info@actprogram.com
Web: www.actprogram.com; 
www.programmeact.com 

ACT offers grants as well as practical 
solutions to help reduce housing costs 
and increase housing options. With over 
145 projects completed on downtown 
revitalization, redevelopment, conversion, 
development guidelines, streamlined ap-
provals and more, ACT can provide ideas 
for your municipality. 

Beta Systems Software of Canada Inc.

Booth #317

Richard Link
Regional Sales Manager
600 – 736 8th Ave. SW
Calgary, AB  T2P 1H4
Tel: 403-231-9808
Fax: 403-231-9801
E-mail: Richard.link@betasystems.com
Web: www.betasystems.com

Beta Systems is a worldwide provider of 
Identity Management and Data Centre 
Infrastructure software. Based on 25 years 
of experience, our products and solutions 
serve to enhance security and the agility 
of your IT. Stop by booth 317 to discuss 
our SAM and BETA products.

BFI Canada Ltd.

Booth #216

Izzie Abrams
Vice President, Corporate Development 
& Government Relations
135 Queens Plate Drive, Suite 300
Toronto, ON  M9W 6V1
Tel: 416-401-7732
Fax: 416-741-4565
E-mail: izzie.abrams@bfi canada.com
Web: www.bfi canada.com

BFI Canada Ltd., through its subsidiaries, 
is one of North America’s largest full-
service waste management companies, 
providing non-hazardous solid waste 
collection and landfi ll disposal services 
for commercial, industrial, municipal and 
residential customers in fi ve provinces 
and 10 U.S. states.

BigBelly Solar

Booth #333

Ernest Moniz
Regional Sales Director
50 Brook Road 
Needham, MA USA  02494
Tel: 781-444-6002
Fax: 781-444-6004
E-mail: info@bigbellysolar.com
Web: www.bigbellysolar.com

Solar-powered BigBelly automatically 
compacts trash and recycling to cut col-
lection costs up to 80 per cent. It reduces 
fuel use, emissions and litter. A wireless 
monitoring system and indoor models 
are available. BigBelly is helping make 
communities cleaner and more effi cient 
across Canada and United States.

Biomagic Canada Inc.

Booth #232

Don Sangster, President
Christopher Haley, Vice President
1487 Lindsey Place
Delta, BC  V3M  6V1
Tel: 1-888-527-0427
Fax: 604-515-9973
E-mail: chris_biomagic@msn.com
Web: www.biomagic.com

BioMagic Canada manufactures solutions 
for the elimination of sulphides. Unsafe 
working conditions and infrastructure 
damage caused by hydrogen sulphide 
gas are eliminated. Simple, effective and 
non-toxic, our solutions oxygenate the 
setting—accelerating the natural cycles of 
waste elimination.  

  Canada Mortgage and Housing 
Corporation (CMHC)

 Booth #117

Rhina Racine         
Association Relations Offi cer 
700 Montreal Rd 
Ottawa, ON  K1A OP7 
Tel: 613-748-4631 

Municipal Expo™ Guide
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Fax: 613-748-4854 
email: rracine@cmhc.ca 
Web:  www.cmhc.ca 

Canada Mortgage and Housing 
Corporation (CMHC) is Canada’s 
national housing agency. Established as a 
government-owned corporation in 1946 
to address Canada’s post-war housing 
shortage, the agency has grown into 
a major national institution. CMHC is 
Canada’s premier provider of mortgage 
loan insurance, mortgage-backed 
securities, housing policy and programs, 
and housing research.

 Canada Post

 Booth #19

Jeremy Cotton
General Manager, 
Government Affairs
2701 Riverside Drive, Suite N0810
Ottawa, ON  K1A 0B1
Tel: 613-734-7527
Fax: 613-734-8552
E-mail: jeremy.cotton@canadapost.ca
Web: www.canadapost.ca

Canada Post delivers over 11 billion 
pieces of mail each year to 14 million 
destinations. Its 60,000 employees and 
7,000 post offi ces—the largest retail 
network in the country—serve 32 million 
Canadians and over 1 million businesses 
and public institutions from coast to coast 
to coast.

Canadian Association of 
Municipal Administrators

Booth #3

Jennifer Goodine 
Executive Director 
PO Box 128, Station A 
Fredericton, NB  E3B 4Y2 
Tel: 1-866-771-2262 
Fax: 1-506-460-2134 
E-mail: admin@camacam.ca 
Web: www.camacam.ca

The Canadian Association of Municipal 
Administrators is a national, non-profi t 
association with approximately 400 city 
managers, chief administrative offi cers 
and senior appointed offi cials from all 
parts of Canada.

 Canadian Cancer Society 

 Booth #123

Aaron Levo
Manager, Public Issues
116 Albert St., Suite 1010
Ottawa, ON  K1P 5G3
Tel: 613-565-2522, ext.303
Fax: 613-565-2278
E-mail: ccs@cancer.ca
Web: www.cancer.ca

The Canadian Cancer Society is a 
national community-based organization 
of volunteers whose mission is 
the eradication of cancer and the 
enhancement of the quality of life of 
people living with cancer.

Canadian Council on Learning

Booth #313

Jarrett Laughlin
Senior Research Analyst
215 – 50 O'Connor Street
Ottawa, ON  K1P 6L2
Tel: 613-782-2959
Fax: 613-782-2956
E-mail: jlaughlin@ccl-cca.ca
Web: www.ccl-cca.ca
 
The Canadian Council on 
Learning (CCL) is an independent, non-
profi t corporation that promotes and 
supports research to improve all aspects 
of learning—across the country and 
across all walks of life. 

Canadian Dewatering LP

Booth #308

Dale Marchand
President

11819 24st NE
Edmonton, AB
T6S 1B5
1-800-328-3494
Tel: (780) 406-5111
Fax: (780) 406-3437
E-mail: info@canadiandewatering.com

Canadian Dewatering LP is Western
Canada’s leader in fl uid manage-ment 
systems. Our services include pump, 
dive, barge, dredge, dewatering, sediment 
control  and high-pressure cleaning. Put 
30 years of experience and knowledge to 
work for you. 

Canadian Housing and Renewal Association

Booth #301

Sébastien Provost
Operations Manager
130 Slater Street, Suite 310
Ottawa, ON  K1P 6E2
Tel: 613-594-3007
Fax: 613-594-9596
E-mail: sprovost@chra-achru.ca
Web: www.chra-achru.ca

Established in 1968, the Canadian Hous-
ing and Renewal Association (CHRA) is a 
national non-profi t 
organization dedicated to supporting and 
strengthening the social housing sector. 
CHRA’s mission is to ensure that Canada 
has decent 
affordable housing for all.

Canadian International Development Agency 

Booth #113

200 Promenade du Portage 
Gatineau, Quebec  K1A 0G4 
Tel: 819-997-5006; 
1-800-230-6349 
Fax: 819-953-6088 
E-mail: info@acdi-cida.gc.ca 
Web : www.cida.gc.ca

The Canadian International Development 
Agency (CIDA) is the government’s 
principal organization responsible for 
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delivering humanitarian assistance, and 
development policy and programming. 
CIDA’s mission is to lead Canada’s 
international efforts to help people in 
poverty and in crisis build better lives for 
themselves and their communities. 

 Canadian Labour Congress

 Booth #225

Patty Barrera
2841 Riverside Drive
Ottawa, ON  K1V 8X7
Tel: 613-521-3400
Fax: 613-521-4655
www.canadianlabour.ca

The Canadian Labour Congress, the 
national voice of the labour movement, 
represents 3.2 million Canadian workers. 
The CLC brings together Canada's 
national and international unions 
along with the provincial and territorial 
federations of labour and 130 district 
labour councils. 
www.canadianlabour.ca

  Canadian Manufacturers Against 
Protectionism

 Booth N/A

John Hayward
5 Brigden Gate
Halton Hills, ON  L7G 0A3
Tel: (905)-693-8595 ext. 2249  
Fax: (905)-693-1452
email: johnh@haywardgordon.com

Canadian Manufacturers Against 
Protectionism is a group of companies 
whose access to the US infrastructure 
market is blocked by Buy America 
provisions.  CMAP is taking action to 
protect employment and investment 
in Canada and to prevent one-way 
exploitation of Canadian market access 
by the US.

Canadian Payroll Association

Booth #316

1600 250 Bloor St. E. 
Toronto, ON  M4W 1E6
Tel: 416-487-3380, ext. 330
Fax: 416-487-3384
E-mail: membership@payroll.ca
Web: www.payroll.ca

The Canadian Payroll Association (CPA) 
is the national association that has been 
representing employers’ payroll interests 
in Canada since 1978. Membership in the 
CPA is a cost-effective investment in your 
organization’s future. More than 14,000 
members rely on the CPA and its payroll 
programs and services. Can you afford 
not to?

Canadian Red Cross 

Booth #110

Caroline Gagnon
Director, Government Relations 
170, rue Metcalfe St., bureau / suite 300
Ottawa, ON  K2P 2P2
Tel: 613-740-1961
Fax: 613-740-1911
E-mail: cgagnon@redcross.ca
Web: www.redcross.ca 

Since 1896, the Canadian Red Cross has 
helped billions of people in Canada and 
around the world through its programs of 
disaster management, injury prevention 
and community and home care. As 
auxiliary to the public authorities in 
the humanitarian fi eld, we help build 
essential bridges between governments, 
civil society and communities.   

Canadian Transportation Agency

Booth #105

15 Eddy Street, 
Gatineau, QC, K1A 0N9
Tel: 1-888-222-2592
Fax: 819-997-6727
TTY: 1-800-669-5575
E-mail: info@otc-cta.gc.ca   

A federal agency that handles Canadian 
transportation matters, including 
resolving issues between railways and 
municipalities and landowners and utility 
companies involving the construction, 
operation or abandonment of railway 
lines. 

  Canadian Union of Public 
Employees 

 Booth #221

Louise Leclair
Director of communications
1375 St. Laurent Blvd.
Ottawa, ON  K1G 0Z7
Tel: 613-237-1590
Fax: 613-237-5508
E-mail: lleclair@cupe.ca
Web: cupe.ca; scfp.ca

CUPE is a powerful advocate for 
strong, effi cient, publicly owned and 
delivered municipal, health, education, 
power, transit and social services—the 
foundation of our communities. CUPE’s 
590,000 members deliver services in 
rural and urban communities, working in 
clerical, technical, trades and professional 
fi elds. 

Canlan Ice Sports Corp. 

Booth #220

Duke Dickson 
989 Murray Ross Parkway
North York, ON  M3J 3W4
Tel: 416-661-4423, ext. 6061
Fax: 416-661-4422
E-mail: ddickson@icesports.com
Web: www.icesports.com
 
Canlan Ice Sports Corp. is the leading 
owner/operator of multi-purpose 
recreational facilities in North America. 
Canlan specializes in facility development 
consulting, public/private partnerships 
and long-term facility management.
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Caterpillar Inc.

Booth #310

Debbie Closen
Marketing Promotion/Specialist
14009 Old Galena Road
Mossville, IL  61552
Tel: 309-675-8684
Fax: 309-992-7207
E-mail: Closen_Debbie@cat.com
Web: www.govbidspec.com

Caterpillar has focused on a relationship 
with government customers and taken 
an active role in addressing key issues, 
concerns, and opportunities in the public 
sector. We recognize the need to provide 
your agency with the best equipment and 
services to get your job done.

CEI Architecture Planning Interiors

Booth #128

Stephanie Zuke
Business Development Manager
500 – 1500 West Georgia Street
Vancouver, BC  V6G 2Z6
Tel: 604.687.1898
Fax: 604.682.5398
E-mail: szuke@ceiarchitecture.com
Web: www.ceiarchitecture.com

CEI has built a successful fi rm based 
on strong relationships with clients 
throughout North America. Our talented 
team of over 90 professionals has 
worked on all types of delivery methods, 
including design-bid-build, P3, design-
build, and construction management.

 CGI Communications

 Lower level

CGI Communications provides 
innovative marketing solutions to 
position our clients for success in a digital 
age. More than 1500 municipalities in 
Canada and the United States utilize 
CGI’s no-cost marketing programs. CGI 
works to offer our clients a constantly-
evolving line of next generation digital 

solutions that will distinguish them from 
the pack. CGI is a rapidly growing 
company, and the North American 
leader in community-based marketing, 
consistently striving to innovate and 
enhance the solutions we provide for our 
clients.  

 CH2M HILL Canada Limited

 Booth #14

Mr. Bruce Tucker
President
255 Consumers Road
Toronto, ON  M2J 5B6
Tel: 416-499-9000
Fax: 416-499-4687
E-mail: Bruce.tucker@ch2m.com
Web: www.ch2mhill.com

Employee-owned CH2M HILL is a 
leader in engineering, procurement, 
construction, management and 
operations for government, civil, 
industrial, and energy clients. With more 
than 1,400 employees in offi ces across 
Canada, CH2M HILL is committed 
to the principles of world-class safety, 
sustainable development, client-focused 
value creation and targeted recruitment 
and retention. The fi rm was selected 
in 2009 as one of Canada’s Top 100 
Employers and Financial Post’s Ten Best 
Companies to Work For. 

City of Edmonton

Booth #224

Councillor Karen Leibovici, 
FCM Board Member
1 Sir Winston Churchill Square 
Edmonton, AB  T5J 2R7 
Tel: 780-496-8253  
Fax: 780-420-4897 
E-mail: karen.leibovici@edmonton.ca
Web: www.edmonton.ca

Edmonton is a growing economic 
powerhouse, a place where business 
thrives and families put down roots. 

Alberta’s Capital City is fi lled with 
surprises great and small and a calendar 
packed with artistic, sporting, theatrical 
and cultural celebrations.

City of Toronto

Booth #12

Barbara Sullivan 
Director, Protocol
100 Queen Street West, 
2nd Floor, West Tower
Toronto, Ontario  M5H 2N2
Tel: 416-392-4273
E-mail: bsulliv2@toronto.ca 
Web: www.toronto.ca 

Toronto is Canada’s largest municipality 
and sixth largest government overall. 
Visit the booth for information about the 
city’s work on issues of interest to our 
FCM partners, including climate change, 
transit, community safety and sustainable 
funding.

City of Vaughan

Booth #306

Vittoria Giovannetti 
Manager of Tourism 
2141 Major Mackenzie Drive
Vaughan, ON  L6A 1T1
Tel: 905-832-8585 ext. 8242
Fax: 905-303-2039
E-mail: vittoria.giovannetti@vaughan.ca
Web: www.vaughan.ca

City of Vaughan: Proud host of the 
Communities in Bloom Symposium 
on Parks and Grounds and National/
Provincial Awards Ceremonies, 
September 29 to October 4, 2009.

Claimspro

Booth #324

Tracy Drew
Vice President, Sales 
120 Adelaide Street W., Suite 2401
Toronto, ON  M5H 1T1
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Tel: 416-777-4477
E-mail: tracy.drew@scm.ca
Web: www.scm-claimspro.ca

Claimspro is the largest independent 
provider of insurance services in Canada 
with 90 branches coast-to-coast. Our 
team of highly skilled adjusters and 
subject matter experts supported by the 
industry-leading iAdjust technology bring 
outstanding quality and effi ciency to 
claims management.

Classic Displays

Booth #331

Chris Tucker, Sales
5959 Ambler Drive
Mississauga, ON  L4W 2K2
Tel: 1-800-461-6635
Fax: 905-282-1832
E-mail: info@classicdisplays.com
Web: www.classicdisplays.com

Classic Displays offers three divisions: 
Christmas Displays, Flags & Banners 
and Site Furniture. We offer sustainable 
benches and waste receptacles. Classic 
Displays shares the concerns of envi-
ronmentally conscious citizens and is 
committed to helping municipalities meet 
their “Green Agendas.” 

 CNW Group

 Booth N/A

Tel: 1-877-CNW-7890
Web: www.newswire.ca 

CNW Group is a global leader in news 
and information distribution services for 
professional communicators. Established in 
1960, CNW is part of the International PR 
Newswire network, reaching news outlets 
in 135 countries worldwide. CNW Group 
provides electronic news distribution, 
targeting, monitoring, translation, Webcast 
and disclosure services to corporate, 
government, associations, labour, non-
profi t and other customers worldwide. 
CNW Group helps Canadian and 

international organizations to connect with 
local and global audiences including the 
news media, the investment community 
and the general public. CNW Group 
is co-owned by two news distribution 
powerhouses: PR Newswire, based in 
New York City, US, and PA Group, based in 
London, UK. 

Columbia Institute

Booth #303

Charley Beresford 
Executive Director
1200-1166 Alberni St.
Vancouver, BC, V6E 3Z3
604-408-2500  
604-408-2525 
cberesford@columbiainstitute.ca
www.columbiainstitute.ca

 The Centre for Civic Governance at the 
Columbia Institute works to support 
community leadership, meeting today’s 
social and environmental challenges: 
global warming, Canada’s increasing 
equity gap, technology impacts and 
changing social trends. Our research 
assists your good work in communities.

Commission for Public Complaints Against 
the RCMP

Booth #106

Jamie Robertson
Community Outreach
60 Queen Street 
Ottawa, Ontario  K1P 5Y7
Tel: 613-952-3738
Fax: 613-952-8045
E-mail: Jamie.Robertson@cpc-cpp.gc.ca
Web: www.complaintscommission.ca

The Commission for Public 
Complaints Against the RCMP (CPC) 
is an independent agency, created by 
Parliament, to ensure that complaints 
made by the public about the conduct 
of members of the RCMP are examined 
fairly and impartially.

 Commissionaires 

 Booth #330

Greg Richardson
Business Manager
201–100 Gloucester Street
Ottawa, ON  K2P 0A4
Tel: 613-688-0713
Fax: 613-688-0719
E-mail: grichardson@commissionaires.ca
Web: www.commissionaires.ca

Commissionaires has 80 years of security 
experience protecting people, property 
and information throughout Canada, for 
both private and public sector clients. We 
have over 19,000 qualifi ed, experienced 
employees, many of them veterans, who 
can deliver cost-effective security services 
for you.

Corporation of the County of Wellington

Booth #6

Andrea Ravensdale, A.M.C.T.
Communications Offi cer
74 Woolwich Street
Guelph, ON  N1H 3T9
Tel: 519-837-2600, ext. 2320
Fax: 519-837-1909
E-mail: andrear@wellington.ca
Web: www.wellington.ca

Wellington County’s “Green Legacy 
Programme” is the largest municipal 
tree planting project in North America. 
Since 2004, almost one million trees have 
been planted by the community. In 2005, 
Wellington constructed a nursery, where 
trees for the programme are grown from 
locally collected seed.

Correctional Service Canada

Booth #116

Julie Renaud
340 Laurier Ave. W
Ottawa, ON  K1A 0P9
Tel: 613-947-3470
Fax: 613-947-1184
E-mail: RenaudJM@csc-scc.gc.ca
Web: www.csc-scc.gc.ca
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Strong and safe communities are an 
essential part of the quality of life of 
Canadians. Contribution to safe Canadian 
communities is the cornerstone of the 
partnership between Correctional Service 
of Canada, the Federation of Canadian 
Municipalities and other partners.

Cover-All Building Systems, Inc.

Booth #202

Robin Taylor
Senior Marketing Manager
3815 Wanuskewin Road
Saskatoon, SK  S7P 1A4
Tel: 1-800-268-3768
Fax: 1-306-664-7979
E-mail: coverall@coverall.net
Web: www.coverall.net

Cover-All Building Systems, Inc. is the 
leading manufacturer of steel-framed, 
engineered fabric buildings. Cover-All® 
buildings are available in clear-span 
widths up to 300 feet and to any length, 
and are pre-engineered to meet structural 
requirements. 

Crystal Meth Society of BC

Booth #319

Mark McLaughlin
Executive Director
#550 – 2950 Douglas St.
Victoria, BC  V8T 4N4
Tel: 250-886-8877
Fax: 250-744-4111
E-mail: mark@crystalmethbc.ca
Web: www.crystalmethbc.ca

The CM Society fi ghts street drugs, 
particularly crystal meth, via education, 
enforcement and treatment. Our “Meth 
Info Show” is government-endorsed, 
seen by 43,000 students, and available 
now for your town. We can also advise on 
the work of community meth task forces. 

Dessau Inc.

Booth #9

Shawn Gibbons
2625 Queensview Dr., Suite 105
Ottawa, ON  K2B 8K2
Tel: 613-226-9667, ext. 4839
Fax: 613-226-7389
E-mail: Shawn.gibbons@dessau.com
Web: www.dessau.com

Founded in 1957, Dessau, with 4,000
 employees, is among the largest 
engineering fi rms in Canada. Main 
local and international markets are 
in building engineering, construction, 
urban development, energy, environment 
and sustainable development, 
geotechnics, materials engineering,
transportation,telecommunications and 
urban planning.

Durable Sales

Booth #212

David Standfi eld
President
2380 United Blvd. 
Coquitlam, BC  V3K-6A3
Tel: 604-787-2431
Fax: 604-472-1102
E-mail: dave@fullmoonrentals.com
Web: www.fullmoonrentals.com 

Specializing in providing very high-
quality galvanized, powder-coated, 
custom colour temporary fence systems 
for sale to municipalities.
Annually, municipalities spend 
substantial money renting temporary 
fences.

Save considerably on your budget by 
purchasing this sustainable product 
instead of renting.

EasiFile CANADA

Booth #309

Jim Brophy
Director of Marketing and Sales
200, 3505 – 14 Street SW
Calgary, AB  T2T 3W2
Tel: 403-716-3154
Fax: 403-290-0129
E-mail: jbrophy@easifi le.ca
Web: www.easifi le.com

EasiFile vertical fi ling cabinets provide 
ultra-effi cient fi ling of large documents, 
such as blueprints and maps. Effortless 
sorting and indexing allows documents to 
be retrieved and replaced in just seconds. 
Utilizing nearly 75 per cent less fl oor 
space than traditional fl at fi les, it is the 
best solution for active, large document 
storage.

Electromega Ltd. 

Booth #203

Anne Thivierge 
Marketing Coordinator 
Tel: 450-635-1020 
E-mail: athivierge@electromega.com 
Web: www.electromega.com 

Since 1974, Electromega has been your 
solutions company with expertise in 
traffi c signals and parking systems, 
roadway lighting and LED signs. Our 
expertise allows us to propose solutions 
and products to better meet our 
customers’ requirements.

Elster Metering

Booth #230

Kevin Mills 
Director of Sales 
1100 Walker’s Line, Suite 101 
Burlington, ON  L7N 2G3 
Tel: 905-634-4895, ext. 108 
Fax: 905-634-6705
E-mail: Kevin.Mills@ca.elster.com
Web: www.elster.com
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Elster's long-lasting success comes from 
its heritage of innovation and quality. By 
combining high-quality, highly accurate 
electric, water and gas meters with 
information technology solutions and 
wireless communications, Elster is taking 
metering to the third generation.

Environment Canada

Booth #104

Gail Hewitt
Strategic Communications Advisor
351 St-Joseph Blvd.
Gatineau, QC K1A 0H3
819-953-3610
Fax: 819-997-2756
gail.hewitt@ec.gc.ca
www.ec.gc.ca

Visit the Environment Canada booth to 
learn how the Department will bring 
regulatory clarity to owners of wastewater 
facilities across Canada through 
regulations under the Fisheries Act, all 
in support of the Canadian Council of 
Ministers of the Environment (CCME) 
Canada-wide wastewater strategy. You 
will also fi nd information on initiatives 
aimed at protecting the environment, 
conserving our natural heritage, and 
providing weather and environmental 
predictions.

Environmental Metal Works Ltd.

Booth #304

Lindsay Haag
President & General Manager
4905 55th Ave.
Two Hills, Alberta  T0B 4K0
Tel: 780-657-2035  
Fax: 780-657-2471
E-mail: lhaag@emworks.ca
Web: www.emwgroup.ca

Environmental Metal Works Ltd. is a 
leading North America manufacturer of 
all types of waste containers, specializing 
in innovative one-stop intelligent waste 

management solutions. The company was 
established in 1983.

Our exceptional common-sense team of 
experienced experts can supply and solve 
your waste management needs at cost-
effective pricing with quick turnaround 
time on orders.

 EPCOR

 Booth #320

Tracy Gauson, ABC 
Manager, Communications 
EPCOR Alberta 
8th fl oor, 505-2nd Street SW
Calgary, AB  T2P 1N8
Tel: 403-717-8906 
Cell: 403-370-6463 
Web: www.epcor.ca

EPCOR builds, owns and operates 
power plants, electrical transmission 
and distribution networks, water and 
wastewater treatment facilities and 
infrastructure in Canada and the United 
States. EPCOR operates some of North 
America’s most sophisticated water and 
wastewater systems, and delivers services 
to over one million people in more than 
50 communities.  

FCM Green Municipal FundTM

Booth #325

Paul Gregory
24 Clarence Street
Ottawa, ON  K1N 5P3
Tel: 613-907-6291
E-mail: pgregory@fcm.ca
Web: www.fcm.ca

FCM’s Green Municipal Fund™ (GMF) 
is a unique program that supports 
municipal initiatives across Canada that 
benefi t the environment, local economies 
and quality of life.

FCM International

Booth #329

Elena Harder
24 Clarence Street
Ottawa, ON  K1N 5P3
Tel: 613-907-6252
Fax: 613-241-7117
E-mail: eharder@fcm.ca
Web: www.fcm.ca/international

FCM International, through the 
assistance of its members, helps to 
build the capacity of local governments 
to deliver municipal services, promote 
economic growth and encourage the 
participation of their citizens.

FCM/RAC Proximity Initiative

Lower level

Cynthia Lulham
4550 Ste. Catherine West
Westmount, QC  H3Z-1S2
Tel: 514-931-9132
E-mail: clulham@sympatico.ca
Web: www.proximityissues.ca

The Federation of Canadian 
Municipalities and the Railway 
Association of Canada work together 
through the Community-Railway 
Proximity Initiative Steering Committee 
to develop and implement a strategy 
to reduce misunderstanding and avoid 
unnecessary confl ict arising from railway-
community proximity.

Fisheries and Oceans Canada  

Booth #114

Chad Ziai
12N184 – 200 Kent St.
Ottawa, ON  K1A 0E6
Tel: 613-998-9243
Fax: 613-993-7493
E-mail: Chad.Ziai@dfo-mpo.gc.ca
Web: http://www.dfo-mpo.gc.ca/habitat/
habitat-eng.htm
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The Habitat Management Program 
administers the habitat protection 
provisions of the Fisheries Act.  Fisheries 
and Oceans Canada staff from different 
parts of Canada will be on hand to 
describe how these provisions are 
applied. Come and learn what tools 
are available to ensure that municipal 
projects and infrastructure works avoid 
impacting fi sh and fi sh habitat.

Foreign Affairs and International Trade 
Canada

Booth #111

Invest in Canada Bureau
111 Sussex Drive
Ottawa, ON, K1A 0G2
Web: www.international.gc.ca/icci-icic  

Foreign Affairs and International Trade 
Canada (DFAIT) operates an extensive 
network of trade commissioners 
dedicated to assisting Canadian 
companies do business abroad. 
DFAIT’s “Invest Canada-Community 
Initiatives” program supports Canadian 
municipalities to attract, retain and 
expand foreign direct investment and is 
designed to strengthen local economies.

Gian Rocco Illumination

Booth #4

Jean-Pierre Van Veizan 
Project Manager
35 Stinson
St-Laurent, QC  H4N 2E1
Tel: 514-744-3159, ext. 246
Fax: 514-748-9263
E-mail: illumination@gianrocco.com
Web: www.gianrocco.com

Gian Rocco, established 35 years ago, is 
proud to present its new exclusive line of 
high-quality LED illumination products. 
Our line of LED products is energy 
effi cient and environmentally friendly, 
perfect for all municipalities and special 
events.

Government of Canada – Rural Exhibits 
Program

Booth #118

930 Carling Avenue, B119
Ottawa, ON  K1A 0C5
Tel: 613-759-1235
Fax: 613-759-6514
E-mail: kirk.fi nken@agr.gc.ca
Web: www.canada.gc.ca

The Government of Canada Rural Exhibit 
Program promotes federal programs and 
services to rural Canadians. The exhibit 
provides an opportunity for the general 
public and municipal leaders from 
remote and rural areas to obtain federal 
government information through face-to-
face interactions.

Government of Nunavut
Community & Government Services

Booth #302

Margaret Taylor
Manager, Community Operations
PO Box 490
Rankin Inlet, NU  X0C 0G0
E-mail: mtaylor@gov.nu.ca

Nunavut is a vast and beautiful land 
with a wealth of natural and human 
resources. Today Nunavummiut are 
building a strong economy based on Inuit 
societal values. We are proud to make our 
contribution to a prosperous and vibrant 
Canada.

GreenGym-Outdoor Fitness Equipment

Booth #100

Guy Chaham
Executive Director
10–-118 Wyse Road, Suite 126
Dartmouth, NS  B3A1N7
Tel: 902-469-1511
Fax: 902-469-0373
E-mail: sales@greengym.ca
Web: www.greengym.ca 

GreenGym is the largest supplier of 
outdoor fi tness gyms in Canada. 
The outdoor gyms can be found in public 
parks. Free access to outdoor gyms help 
municipalities fi ght the increasing rates 
of obesity and are a great solution for 
healthy active communities.  

Grey Island Systems International Inc.

Booth #307

Brian Boychuk
Executive Vice President, Business 
Development and Marketing
76 Stafford Street, Suite 100 
Toronto, ON  M6J 2S1   
Tel: 416-348-9991, ext. 201
Fax: 416-348-9993  
E-mail: brianb@interfl eet.com
Web: www.interfl eet.com; 
www.nextbus.com

Canada’s Grey Island Systems 
International Inc. (TSX-V: GIS) is 
a leading provider of custom real-
time GPS/AVL solutions as well as
NextBus systems to government fl eets. To 
fi nd out more, visit our websites at www.
interfl eet.com or www.nextbus.com.

Highline Manufacturing Ltd.

Booth #208

Gina Redl-Boyenko
Sales & Marketing
Box 307, Hwy 27 
Vonda, SK  S0K 4N0
Tel: 1-800-665-2010
Fax: 306-258-2010
E-mail: ginar@highlinemfg.com
Web: www.highlinemfg.com

The RCH Mower can be pulled directly 
behind the tractor or completely offset to 
“Reach” into the ditch simply by moving 
the hydraulic lever.
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Honeywell

Booth #121

Luis Rodrigues, C.E.T.
Vice President 
Energy Solutions Canada
85 Enterprise Blvd., Suite 100
Markham, ON  L6G 0B5
Tel: 289-333-1377
Fax: 289-333-1333
luis.rodrigues@honeywell.com
Web: www.honeywell.com

Honeywell Building Solutions (HBS) 
installs, integrates and maintains 
the systems that keep facilities safe, 
comfortable and productive. We’re also 
a global leader in the energy services 
industry, helping many municipalities 
conserve energy and optimize their 
facilities. 

 IBM Canada Ltd.

 Booth #211

Ken Forlippa
Tivoli Channel Manager
Regional Solutions Integrator
Canada and Caribbean North
Tel: 1-613-769-5153
E-mail: forlippa@ca.ibm.com
Web: http://www-01.ibm.com/software/
ca/en/tivoli/

IBM Canada Ltd, headquartered in 
Markham, Ontario, is dedicated to 
helping our clients innovate and 
realize value through the end-to-end 
transformation of 
their business models and the 
application of smarter technologies and 
business solutions. 

iLOOKABOUT

Booth #102

Michael Mercer
Vice President, Sales
383 Richmond St., Suite 408
London, ON  N6A 3C4

Tel: 519-963-2015
Fax: 519-963-5009
E-mail: Michael.mercer@ilookabout.com
Web: www.ilookabout.com

iLOOKABOUT provides StreetScape, a 
Web service with panoramic, geo-coded 
180-degree photos, captured every 15 
feet of every public thoroughfare. The 
database provides street-level insight 
into all above-ground assets to reduce 
site visits and backlog, and increase 
productivity. 

Impact Canopies Canada Inc.

Booth #125

Kim Hubbs
Vice President, Sales
203–1515 Broadway St.
Port Coquitlam, BC  V3C 6M2
Tel: 1-877-776-6655
Fax: 604-464-1372
E-mail: kimh@impactcanopy.com
Web: www.impactcanopy.com

Impact Canopies Canada Inc. delivers 
high-impact, custom-branded instant
canopies, fl ags, banners and more 
that enhance our clients’ corporate brand 
messaging. We specialize in on-site event 
branding and marketing solutions to 
help businesses showcase their corporate 
identity.

Infrastructure Canada

Booth #103

Marina Moraïtis
Manager, Strategic Communications and 
Marketing
605 – 90 Sparks Street
Ottawa, ON  K1P 5B4
Tel : 613-948-6071
Fax : 613-948-9138
E-mail: marina.moraitis@infc.gc.ca
Web: http://www.buildingcanada-
chantierscanada.gc.ca/

Our government, led by Prime Minister 
Stephen Harper, is making $12 billion 
of targeted stimulus funding available 
over the next two construction seasons. 
The stimulus package, part of Canada’s 
Economic Action Plan, will create jobs 
and boost local economies. Visit the 
Infrastructure Canada booth for more 
information. 

Intelivote Systems Inc.

Booth #402

Stephen Beamish
Vice President, Business Development
201 Brownlow Avenue, Suite 25
Dartmouth, NS  B3B 1W2
Tel: 902-468-0343
Fax: 902-481-0809
E-mail: Stephen.beamish@intelivote.com
Web: www.intelivote.com 

Intelivote Systems Inc. is a premiere 
Canadian electronic voting system 
company that provides the voter with 
a dynamic choice of voting options. 
Intelivote seamlessly integrates 
traditional polling station voting with an 
electronic voting solution that includes 
telephone, wireless and Internet voting.

International Flag & Banner
- The Flag Shop

Booth #322

Susan Braverman
General Manager
1615 Powell Street
Vancouver, BC  V5L 1H5
Tel: 604-736-8161
Fax: 604-736-6439
Toll free: 800-663-8681
E-mail: susanb@fl agshop.com
Web: www.fl agshop.com

Canada’s premier fl ag and banner 
manufacturers. We focus on delivering 
high-quality products and outstanding 
customer service. We have been in 
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the industry for over 30 years, with 13 
locations across Canada. Contact us today 
to speak with our team of highly qualifi ed 
experts.

IPL Inc. 

Booth #227

Stacey Moran
Marketing Coordinator
140 Commerciale
St. Damien, QC  G0R 2Y0
Tel: 1-800-463-0270
Fax: 418-789-3153
E-mail: info-ipl@ipl-plastics.com
Web: www.ipl-plastics.com

IPL offers a full range of injection-molded 
containers for municipal and industrial 
recycling and waste handling. All are 
available with options and graphics that 
tailor the product to your specifi cations. 

Jardine Lloyd Thompson Canada 

Booth #311

Lindsay Donelson, B.A.,CRM 
National Risk Management Specialist 
International Risk Management and 
Insurance Broking 
55 University Avenue, Box 3, 
Suite 800 
Toronto, ON  M5J 2H7 
Tel: 416-848-6652; 
1-800-268-9189
E-mail: ldonelson@jltcanada.com

Jardine Lloyd Thompson (JLT) Canada's 
Public Sector Division is dedicated to 
our clients, providing effective services 
and innovative solutions to suit your 
organization's needs in the most cost-
effective manner. JLT Canada is not only 
a leader in risk management advice and 
insurance solutions, but also a visionary 
in this extremely diverse and ever-
changing sector.

 Johnson Inc.

 Booth #11

Johnson Inc. is very pleased to be 
entering its 5th year as FCM’s Home-
Auto and MEDOC® Travel Insurance 
Plan provider for Municipal Employees. 
Johnson Inc. has over 65 offi ces across 
Canada, in the towns and communities 
where FCM member municipalities 
and their employees live and work. 
With our head offi ce in St. John’s, NF, 
we are one of the leaders in innovative 
voluntary benefi t programs for groups 
and associations across Canada, and were 
recently recognized as the top customer 
management organization in the world. 

For a no obligation Home-Auto quote 
please call 1-877-674-4040 and for 
MEDOC® Travel Insurance please call 
1-866-606-3362 or visit www.johnson.
ca/fcm.  

Don’t forget when requesting a Home-
Auto quote to reference our group ID 
code: FB.

LED Roadway Lighting 

Booth #214

Ken Cartmill
Business Development Offi cer
35 Ash Lake Court
Halifax, NS  B3S 1B7
Tel: 1-877-533-5755
Fax: 1-888-533-5755
E-mail: info@ledroadwaylighting.com
Web: www.ledroadwaylighting.com

LED Roadway Lighting offers a complete 
range of fi xtures that meet or exceed IES 
(Illuminating Engineering Society) and 
Dark Sky requirements. All products 
are free of lead and mercury, provide 
energy savings of 35–67 per cent and 
substantially reduce maintenance costs.

Lumec Inc.

Booth #205

Vincent Dumais
Sales Manager, Ontario, Prairies, Western 
Canada, Maritimes
640 Cure-Boivin
Boisbriand, QC  J7G 2A7
Tel: 450-430-7040
Fax: 450-430-1453
E-mail: vdumais@lumec.com
Web: www.lumec.com

Outdoor decorative lighting 
manufacturer. From superior quality, 
design and sustainability, our products 
contribute to the beautifi cation of their 
surroundings.

MCM Structures

Booth #400

Paul W. Fournier
Vice-President, Development
234-5115 Trans-Island
Montreal, QC  H3W 2Z9
Tel: 514-481-9191
Fax: 514-486-8003
E-mail: pwfournier@mcmsystem.com
Web: www.mcmstructures.com

21st century underground distribution 
networks.
Innovative technology with evolving 
MCM™ joint distribution pedestal 
integrating power for telephone, cable 
and street lighting. The MCM system 
offers energy savings, smart metering and 
more, all with aesthetics.

Municipal World

Booth #231

Nancy Luftenegger
Circulation Manager
Box 399, Station Main
St. Thomas, ON  N5P 3V3
Tel: 1-888-368-6125, ext. 204
Fax: 1-888-368-6128
E-mail: nancy@municipalworld.com
Web: www.municipalworld.com
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Since 1891, Municipal World magazine, 
published 12 times a year, provides 
up-to-date information on the latest 
developments in this fast-changing 
environment, including public-private 
partnerships, economic development, 
municipal fi nance, cultural planning, 
technology, municipal success stories, and 
waste and water management.

Natural Resources Canada/ecoENERGY for 
Personal Vehicles

Booth #107

Catherine Ray
580 Booth Street, 18th Floor
Ottawa, ON  K1A 0E4
Tel: 613-995-5264
E-mail: cray@nrcan.gc.ca
Web: http://www.nrcan-rncan.gc.ca/com/

The Personal Vehicles program provides 
Canadian motorists with helpful tips on 
buying, driving and maintaining their 
vehicles to reduce fuel consumption 
and greenhouse gas emissions that 
contribute to climate change. Reducing 
fuel consumption means saving money 
and, more importantly, helping the 
environment.

Neptune Technology Group

Booth #321

Angela Zapp
Director, Service Business
7275 West Credit Avenue
Mississauga, ON  L5N 5M9
Tel: 905-858-4211
Fax: 905-858-0428
E-mail: azapp@neptunetg.com
Web: www.neptunetg.ca

Neptune Technology Group is Canada’s 
leading provider of water meter products, 
multi-utility reading systems and fi eld 
service solutions. As a fully integrated 
provider, Neptune is the only company 
that offers a single source solution: water 

meter and Automatic Meter Reading 
(AMR) system manufacture; system 
implementation; and turn-key project 
management to implement demand-
side management strategies, including 
universal, voluntary and replacement 
metering programs, public education, 
maintenance, and billing services.

Nexen Marketing

Booth #213

Laurie Rennich
Account Manager, Municipal Markets
801–7th Avenue SW
Calgary, AB  T2P 3P7
Tel: 403-699-5309 
E-mail: laurie_rennich@nexeninc.com
Web: www.nexeninc.com 

Specializing in offering municipalities 
energy solutions and budget certainty, 
Nexen Marketing is one of the largest 
energy marketing companies in Canada. 
Natural gas prices are at a fi ve-year low, 
giving municipalities in BC/AB/SK the 
ability to procure fi xed price natural gas 
through to 2013.   

Norseman Plastics Ltd.

Booth #8

Doug Hill
39 Westmore Drive
Rexdale, ON  M9V 3Y6
Tel: 1-800-894-8397
Fax: 905-450-2009
E-mail: enviro@norsemanplastics.com
Web: www.norsemanplastics.com

Norseman Plastics is a leading 
manufacturer of containers for municipal 
waste diversion programs. The Green 
Bin, Green Bin+ and Kitchen Collectors 
are in use in millions of homes. We also 
manufacture the Earth Machine backyard 
compost bin and SYSTERN Rain Barrel.

Nova Bus

Booth #314

Jean-Marc Landry
Vice president Sales
1000, boulevard Industriel
Saint-Eustache, QC  J7R 5A5
Tel: 514-975-9087
E-mail: jean-marc.landry@volvo.com
Web: www.novabus.com

Nova Bus offers the full Nova LFS line 
of buses and complete, factory-installed 
transportation solutions, including Volvo’s 
complete ITS solution, ITS4mobility.

ITS4mobility is a cost-effective, high-
quality and user-friendly Intelligent 
Transport System designed for public 
transit and in the areas of traffi c control, 
passenger information and fl eet 
management.

Nuclear Waste Management Organization

Booth #318

Michael Krizanc
Communication Manager
22 St. Clair Avenue East, 6th Floor
Toronto, ON  M4T 2S3
Tel: 647-259-3043 
Fax: 416-934-9978
E-mail: mkrizanc@nwmo.ca
Web: www.nwmo.ca 

The Nuclear Waste Management 
Organization is responsible for 
implementing an adaptive and phased 
plan for the long-term care of used 
nuclear fuel produced by Canada’s 
nuclear electricity generating stations.  

Nustadia Recreation Inc.

Booth #300

Brad Maxwell
Marketing & Promotions Manager
710 Mountain Brow Blvd.
Hamilton, ON  L8T 5A9
Tel: 905-318-5111, ext. 222
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Fax: 905-318-8339 
E-mail: Maxwell@mohawk4icecentre.ca
Web: www.nustadia.ca

Nustadia Recreation Inc. (NRI) is poised 
to be the North American leader in the 
development and operation of recreation 
facilities. NRI has profi table revenue 
generating, long-term contracts and an 
impressive prospect list for the projected 
expansion and growth.

Olameter Inc. 

Booth #219

Sarah Rawlings
Manager, Inside Sales, Marketing and 
Communications 
300 Industrial Parkway South 
Aurora, ON  L4G 3T9 
Tel: 905-841-1167  
Fax: 905-841-1288 
E-mail: srawlings@olameter.com
Web: www.olameter.com

Olameter offers a comprehensive suite of 
outsourced solutions for electric, gas and 
water clients that increase effi ciencies, 
minimize costs and improve cash fl ow 
through competitive economies of 
scale and by leveraging our extensive 
experience servicing the North American 
utility industry.

Paris Equipment Manufacturing Ltd.

Booth #201

21 Scott Avenue
P.O. Box 70
Paris, ON  N3L 3E5
Tel: 1-800-387-6318
Fax: 519-442-0111
E-mail: Andrew@peml.com
Web: www.peml.com

Paris Equipment is a Canadian-owned 
and -operated company located in Paris, 
Ontario. We are a full-service provider 
of high-quality site furnishings, fi tness 
parks, skate parks and shelters. Allow 

us to help you with your next park or 
greenspace project!

Parks Canada

Booth #112

Suzanne Lyon
Manager of Programs, National Historic 
Sites Directorate
25 Eddy Street, 25-5-Q
Gatineau, QC  K1A 0M5
Tel: 1-866-377-1947
Fax: 819-953-4909
E-mail: 
partagedesfrais.costsharing@pc.gc.ca
Web: www.pc.gc.ca

Parks Canada’s National Historic Sites 
of Canada Cost-Sharing Program shares 
the cost of work needed to maintain 
the physical health or integrity of a 
national historic site and to present the 
importance of the site and its role in 
Canadian history to the public.

PBK Architects Inc.

Booth #21

Jennifer Sung
Marketing Coordinator
220 – 1818 Cornwall Ave.
Vancouver, BC  V6J 1C7
Tel: 604-736-5329        
Fax: 604-736-1519
E-mail: jennifer.sung@genivar.com
Web: www.pbkarchitectsinc.com

PBK Architects Inc. is Canada’s premier 
sports and leisure architecture fi rm with 
over 40 years experience designing for 
this sector. With offi ces in Vancouver, B.C., 
and Toronto, Ottawa and Timmins, Ont., 
our portfolio includes over 50 community 
centres and 20 major spectator facilities.

Plasco Energy Group

Booth #20

Lindsay Ames
Marketing Coordinator
1000 Innovation Drive, Suite 400
Kanata, ON  K2K 3E7
Tel: 613-591-9438
Fax: 613-591-9441
E-mail: info@plascoenergygroup.com

Plasco is a technology-driven 
company that converts municipal solid 
waste (MSW) through an advanced 
manufacturing and refi ning process 
to produce a clean, synthetic fuel gas 
and other valuable co-products. Our 
unique technology offers a solution for 
responsible waste management and 
environmental protection, and yields 
valuable products from a feedstock 
otherwise considered problematic.  

Practica Ltd.

Booth #200

1266 Old Hwy 8
Sheffi eld, ON  L0R 1Z0
Tel: 519-624-9001; 
1-866-819-5559
Fax: 519-624-0021
E-mail: info@practica.ca
Web: www.practica.ca

Practica “Dog Poop Waste Disposal” 
introduces dispensers, waste bins and 
biodegradable pick-up bags. The solution 
for a cleaner and healthier environment. 
As a Canadian-owned and -operated 
company we are proud that all our 
products are made in Canada. 
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Province of Prince Edward Island

Booth #404

Brian Hawrylak
275 Fitzroy Street
Summerside, PEI  C1N 1H9
Tel: 902-432-1288
Fax: 902-436-9296
E-mail: bhawrylak@city.summerside.pe.ca
Web: www.gov.pe.ca

Prince Edward Island will host the 
nation’s best young athletes from August 
15 to 29 at the Canada Summer Games. 
Meet representatives from host cities 
Charlottetown and Summerside and 
learn more about PEI and the Canada 
Games.

PTI Group Inc. 

Booth #5

Robert Maze
Vice President, Manufacturing
3790 – 98 St. 
Edmonton, AB  T6E 6B4 
Tel: 780-463-8872
Fax: 780-462-6784  
E-mail: manufacturing@ptigroup.com
Web: www.ptigroup.com 

Experts in the design, engineering, 
production, transportation, instal-
lation and operation of infra-structure 
and facilities. With over three decades 
of international experience owning and 
operating facilities, we turn your needs 
and customer feedback into design 
criteria and 3D concepts into reality.

Public Health Agency of Canada 
Division of Aging and Seniors 

Booth #120

Address Locator: 1908A1 
Ottawa, Ontario  K1A 0K9 
Tel: 613-952-7606   
Fax: 613-957-9938 
E-mail: seniorspubs@phac-aspc.gc.ca 
Web: www.phac-aspc.gc.ca/seniors-aines

The Public Health Agency of Canada 
serves to promote and protect the health 
of Canadians. Its Division of Aging and 
Seniors provides federal leadership on 
seniors’ public health issues in order to 
optimize healthy aging. 

  RCMP International Peace 
Operations Branch 

 Booth #109

RCMP Headquarters
1200 Vanier Parkway
NPS Building, 3rd fl oor
Ottawa, ON  K1A 0R2
Tel: 613-993-4915
Fax: 613-993-3522
E-mail: Peacekeeping@rcmp-grc.gc.ca
Web: rcmp.ca

Find out how police offi cers are making 
Canadian communities safer by serving 
overseas. Hear fi rst-hand about their 
experiences in Afghanistan, Haiti and 
other fragile countries. Find out how 
your municipality can join a program that 
offers a unique development opportunity to 
police offi cers and also benefi ts their police 
service and the communities they serve.

Risk Inspecs Analysis Inc.

Booth #226

John Browning, CR.R. CPPA
Vice President
20085–96 Ave. 
Langley, BC  V1M 3C6
E-mail: jbrowning@riskinspecs.ca
Web: www.riskinspecs.ca

We provide accurate, timely, detailed 
risk inspections and insurance to value 
appraisals from a completely non-vested 
position to the risk management sector. 
Risk inspection reports can be completed 
on our detailed template or tailored to 
meet your needs. 

 Roche 

 Booth #210

2455 Meadowpine Boulevard
Mississauga, ON  L5N 6L7 
Tel: 905-542-5555
Fax: 905-542-7130
Web: www.rochecanada.com

Roche is a leader in the research and 
development of pharmaceutical and 
diagnostic solutions that look beyond 
today’s horizons and make a profound 
difference in people’s lives.

Royal Roads University

Booth #228

Dianne Baynton
Marketing & Recruitment
2005 Sooke Road
Victoria, BC  V9B 5Y2
Tel: 250-391-2600
Fax: 250-391-2548
E-mail: dianne.baynton@royalroads.ca
Web: www.royalroads.ca

Royal Roads University is Canada’s 
only public university for working 
professionals. Our learning model 
combines short on-campus residencies 
with team-based online learning that 
allows you to maintain your life and get 
ahead in your career. 

Saskatchewan Trade and Export Partnership

Booth #206

Guy Hughes 
Director of Technology and Professional 
Services
Saskatchewan Trade and Export 
Partnership
320 – 1801 Hamilton Street
Regina, SK  S4P 3C6
Tel: 306-787-7940
Cell: 306-539-2738
Fax: 306-787-6666
E-mail: ghughes@sasktrade.sk.ca
Web: www.sasktrade.sk.ca
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STEP is a unique public-private 
partnership led by industry. STEP works 
in partnership with Saskatchewan 
businesses to maximize commercial 
success in global ventures. STEP was 
created to provide trade development, 
custom market research and access to 
export fi nancing for exporters in the 
province. 

Schulich Executive Education Centre, York 
University

Booth #335

The Executive Learning Centre
Schulich School of Business
York University
Tom Naçu
Program Director, Centre of Excellence - 
Municipal Leadership
4700 Keele Street
Toronto, ON  M3J 1P3
Tel : 1-800-667-9380; 416-736-5689
Fax: 416-736-5689
E-mail: execuedinfo@schulich.yorku.ca
Web: www.schulich.yorku.ca

York University’s Schulich Executive 
Education Centre provides municipal 
executives and managers with powerful 
learning experiences. In partnership 
with the University of Victoria, we 
deliver breakthrough Masters Certifi cate 
programs in B.C. Nationally, over 16,000 
managers enrol each year in our public, 
customized and in-house programs.  

Shaw Communications Inc.

Booth #305

Mr. Jeff Bray
Manager, Government and Regulatory 
Affairs - BC
861 Cloverdale Ave.
Victoria, BC  V8X 4S7
Tel: 250-414-7416
Fax: 250-475-7289
E-mail: Jeff.bray@sjrb.ca
Web: www.shaw.ca

Shaw Communications Inc. is a Canadian 
company providing broadband cable 
television, high-speed Internet, digital 
phone and telecommunications services 
(through Shaw Business Solutions), 
satellite direct-to-home services (through 
Star Choice Communications Inc.) and 
exceptional customer service to our 3.2 
million customers.  

Société en commandite Stationnement de 
Montréal

Booth #124

Jeff Desruisseaux
Associate Director, Business Development
704 St-Jacques
Montreal, QC  H3C 1E9
Tel: 514-397-1954
Fax: 514-633-5688
E-mail: 
jdesruisseaux@statdemtl.qc.ca
Web: www.publicbikesystem.com

Société en commandite Stationnement 
de Montréal is the award-winning 
fi rm behind BIXI, Montreal’s public 
bike system. Widely recognized as one 
of the world’s leading contemporary 
technological innovations, BIXI is 
the simplest, most economical, and 
environmentally sound means of urban 
transportation.

Stantec (previously Jacques Whitford)

Booth #315

Don Grant
Senior Consultant, Sustainability
Tel: 613-738-6052; 613-324-6556
Fax: 613-738-0721
E-mail: don.grant@jacqueswhitford.com
Web: stantec.com

Stantec provides professional consulting 
services in planning, engineering, 
architecture, interior design, landscape 
architecture, surveying, environmental 
sciences, project management and project 
economics for infrastructure and facilities 

projects. Our services are offered through 
over 10,000 employees operating out 
of more than 130 locations in North 
America. Stantec is One Team providing 
Infi nite Solutions.

Tero Consulting Ltd.

Booth #328

Louden Butters
Key Account Representative
200–2441 United Boulevard 
Coquitlam, BC  V3K 6A8 
Tel: 604-468-1401; 1-866-818-8376
Fax: 604-468-1408
E-mail: sales@tero.ca
Web: www.tero.ca

Web Work for Municipalities – Operations 
& Maintenance. Web Work CMMS is 
an advanced, 100 per cent Web-based 
Computerized Maintenance Management 
System (CMMS), backed by 30 years of 
experience. Web Work provides strategic 
asset maintenance and daily work 
routines, project management, budgeting 
and reporting, and complete mobile/
remote maintenance management.

Town of Banff / Municipality of Jasper

Booth #408

Banff, Alberta / Jasper, Alberta
Web: www.banff.ca; 
www.jasper-alberta.com
 
“The Lure of the Alberta Rockies”.
The municipalities of Banff and Jasper 
are nestled in the spectacular Alberta 
Rockies. A huge area spanning hundreds 
of miles, the Rockies are home to snow-
capped summits, jewel-toned mountain 
lakes, glaciers and an abundance of 
wildlife. Spending a day in either of these 
vibrant mountain towns is as enjoyable as 
a day spent on the trails.  
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Transport Canada, Environmental Initiatives

Booth #108

Eric Sévigny
Manager, Urban Transportation Programs
330 Sparks Street
Ottawa, ON  K1A 0N5
Tel: 613-990-3049
Fax: 613-949-3874
E-mail: eric.sevigny@tc.gc.ca
Web: www.tc.gc.ca/urban-urbain

Canadian municipalities are leading by 
example to help residents adopt clean 
transportation options. Transport Canada 
enables communities of all sizes to im-
prove transportation choice and quality 
of life through programs like Moving 
on Sustainable Transportation (MOST) 
and ecoMOBILITY. Information will be 
available on these initiatives and other 
ecoTRANSPORT programs.

Transport Canada - Rail Safety

Booth #101

Gary Drouin
Chief, Education and Awareness
Enterprise Building
427 Laurier Avenue West, Suite 1410, 
14th Floor
Ottawa ON  K1A 0N5
Tel: 613-998-1893
Fax: 613-990-7767
E-mail: gary.drouin@tc.gc.ca
Web: www.tc.gc.ca/rail

Every year in Canada lives are lost 
needlessly as a result of people taking 
shortcuts across railway lines. Come visit 
our kiosk so you can learn how we can 
work in partnership to reduce risks, to 
save lives and to make your communities 
safer.

Tree Canada

Booth #326

Melissa Nisbett
Communications & Marketing Offi cer
222 Somerset Street W, Suite 402
Ottawa, ON  K2P 2G3
Tel: 613-567-5545, ext. 224
Fax: 613-567-5270
E-mail: tcf@treecanada.ca
Web: www.treecanada.ca

Tree Canada is a charitable organization 
that encourages companies, government 
agencies and individuals to plant and care 
for trees in urban and rural environments. 
Since 1992, Tree Canada has planted 
more than 76 million trees from coast to 
coast. 

True Sport / Sport pur

Booth #312

Jennifer Keith
National Project Manager
350–955 rue Green Valley Cres.  
Ottawa, ON  K2C 3V4
Tel: 613-521-9533
Fax: 613-521-3134
E-mail: info@truesport.ca
Web: www.truesportpur.ca 

After family, Canadians believe that sport 
has the most positive infl uence on youth. 
True Sport, Canada’s social movement for 
sport and community, can demonstrate 
that good sport makes a great difference 
on the quality of life in our communities. 

  Veolia Water Solutions & 
Technologies Canada Inc.

 Booth #215

Nieehcial Rosemary
Vice President of Sales
2000 Argentia Road - Plaza IV, Suite 430
Mississauga, ON  L5N 1P7
Tel: 905-286-4846
E-mail: salescanada@veoliawater.com
Web: www.veoliawaterst.ca

Veolia Water Solutions & Technologies 
Canada Inc., part of Veolia Water 
Solutions & Technologies, is a world 
leader in water and wastewater 
treatment. Its extensive range of 
technologies and services, coupled with 
its design and build capabilities, meet the 
diverse needs of both municipalities and 
industries.

Veterans Affairs Canada

Booth #115

Canada Remembers Division
P.O. Box 7700
Charlottetown, PE  C1A 8M9
Tel: 1-866-604-8489
Web: www.vac-acc.gc.ca

In pursuing Veterans Affairs Canada's 
objective to engage Canadians in re-
membrance, the department’s Commu-
nity Engagement Partnership Fund and 
the Cenotaph/Monument Restoration 
Program provides fi nancial assistance 
to non-profi t groups and organizations 
who share these mutual commemorative 
goals. For more information, please visit 
our website.
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Vossloh Kiepe Corporation

Booth #217

Peter Maass
President
14 Woodhill Crescent
Ottawa, ON  K1B 3B6
Tel: 613 841 7732
Fax: 613 841 9113
E-mail: p.maass@vkc.vossloh.com
Web: www.vossloh-kiepe.com

Vossloh Kiepe is a premier manufacturer 
of “zero emission” electric propulsion 
equipment for city transit vehicles: 
electric trolley buses and light rail 
vehicles. We recently supplied equipment 
for the more than 260 of  Vancouver’s new 
trolley buses.

Waste Management of Canada Corp.

Booth #1

Dan Rochette. 
Municipal Relations Manager, Business 
Development 
WM – Western Canada 
7940–25th Street 
Edmonton, AB  T6P 1M9
Tel: 780-440-5863 
Cell: 780-231-3813
Fax: 780-440-4776 
E-mail: drochett@wm.com 
Web: www.wm.com / www.Thinkgreen.com. 

As Canada's leading provider of 
comprehensive waste management 
services, Waste Management offers 
residential, commercial and industrial 
collection, recycling and disposal services 
throughout the country. We serve 4.5 
million residential customers and 170,000 
industrial and commercial customers and 
own and/or operate 20 recycling facilities 
and 18 landfi lls.

Western Recreation & Development Inc.

Booth #337

Brett Dyregrov, General Manager
3–170 Murray Park Road
Winnipeg, MB  R3J 3X5

Tel: 1-800-781-6041
E-mail: brett@waterparks.ca
Web: www.waterparks.ca

For almost two decades, we have been 
an industry leader in the design and 
construction of municipal swimming 
pools. Our exciting designs and 
patented construction methods provide 
communities with the answer to their 
aquatic facilities needs. 
Visit us at waterparks.ca. 

Westroc Energy

Booth #209

R. James (Jim) Buhr
General Manager
80043 Highway #34  
P.O. Box 111
Gladstone, MB  R0J 0T0 
Tel : 204-385-2012
Fax : 204-385-2015
E-mail: advgrain@mts.net
Web: www.westrocenergy.com

COAL SUBSTITUTE: Westroc is the 
Canadian agent for Resource Recovery 
Systems.  Systems include equipment, 
plant design and installations required 
to convert waste and residue materials 
into fuel cubes known as Cubed Energy. 
Cubed Energy is a direct replacement for 
stoker coal.

Whistler Centre for Sustainability

Lower level

Cheeying Ho
Executive Director
4325 Blackcomb Way
Whistler, BC  V0N 1B4
Tel: 604-935-8209
Fax: 604-935-8109
E-mail: cho@whistler.ca
Web: www.whistlercentre.ca

Our team takes the sustainability 
expertise and leadership from 
Whistler’s experience, combined with 

global best practices, to deliver support and 
consulting services for local governments 
to identify and meet sustainability 
objectives, develop and implement 
community sustainability plans, and 
develop energy and emission-reduction 
strategies.

Wood WORKS!

Booth #22

Tim Buhler
Marketing Coordinator
60 Commerce Court 
P.O. Box 5001
North Bay, ON  P1B 8K9
Tel: 1-866 886-3574; 
705-495-0347
Fax: 705-495-6279
E-mail: tbuhler@wood-works.ca
Web: www.wood-works.org

Wood WORKS! is an industry-led 
initiative of the Canadian Wood Council. 
It is our goal to promote the use of 
wood and wood products in innovative 
construction projects and to acknowledge 
the contribution of wood use advocates.

Yellow Pages Group

Booth #207

Craig Hockley
Senior Manager - Marketing
4260 Still Creek Drive
Burnaby, BC   V5C 6C6
T 604 268-4819 
E-mail: Craig.Hockley@ypg.com
Web: www.ypg.com
 
Yellow Pages Group is the offi cial 
directory publisher for Bell Canada, 
Telus, and a number of other incumbent 
telephone companies across Canada. 
Yellow Pages Group also owns and 
manages Canada’s most visited online 
directories attracting over seven million 
unique visitors per month.

Municipal Expo™ Guide
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CHRONOLOGY OF Past Conferences

 1937 Ottawa Mayor E. J. Cragg, Ottawa

1st 1938 Ottawa Mayor J. E. S. Lewis, Ottawa

2nd 1939 Ottawa Mayor Stan Lewis

3rd  1940 Ottawa  Mayor Stan Lewis

4th  1941  Ottawa  Mayor Stan Lewis
 
5th 1942  Ottawa  Mayor Stan Lewis

6th  1943  Ottawa  Mayor Adhemar Raynault,Montreal

7th 1944 Saguenay  Mayor F. J. Conboy Cruise, Toronto,
succeeded by Mayor R. H. 
Saunders, Toronto

8th  1945  Toronto  Mayor J.W. Cornett,Vancouver

9th  1946  Vancouver  Mayor Garnet Coulter,Winnipeg

10th  1947  Winnipeg  Mayor Ray T. Forbes, Fredericton

11th  1948  Halifax  Mayor Lucien Borne, Québec City

12th  1949  Quebec   City Mayor G. C.MacLean, Saint 
Boniface

13th  1950 Saskatoon  Mayor P. H. Boivin, Granby

14th  1951 London   Mayor Percy George,Victoria, 
succeeded by Alderman G. C. 
Miller,Vancouver

15th  1952  Calgary   Mayor A. J.Mason, Springhill, 
succeeded by Councillor J. O. 
Asselin, Montreal

16th  1953  Montreal   Councillor J. O. Asselin, Montreal
succeeded by Mayor Donald 
Mackay, Calgary 

17th  1954  Windsor  Mayor Donald MacKay, Calgary

18th  1955  Edmonton  Mayor J. Stewart, Charlottetown

19th  1956  Hamilton   MayorWilliam Hawrelak, Edmonton

20th  1957  Murray Bay  Mayor Lloyd Jackson, Hamilton

21st  1958  Victoria  Mayor H. G. R.Mews, St. John’s

22nd  1959  North Bay  Mayor R.M. Simpson, Arnprior

23rd  1960  Chicago  Mayor S. L. Buckwold, Saskatoon
(2nd International 
Municipal 

Congress)

24th  1961  Halifax   Mayor Percy Scurrah,Victoria, 
succeeded by Mayor C. N. 
Kushner,West Kildonan

25th  1962  Winnipeg  Mayor J. A Mongrain, Trois-Rivières

26th  1963  Toronto   Mayor I.W. Akerley, Dartmouth, 
succeeded by Mayor Beth Woods, 
NewWestminster, succeeded by 
Mayor C. N. Kushner, West Kildonan

27th  1964  Regina  Mayor Charles Vaughn, Halifax

28th  1965  Windsor  Mayor Victor Copps, Hamilton

29th  1966  Vancouver   Mayor William Rathie, Vancouver, 
succeeded by Mayor J. P. 
Dawson,Mount Royal

30th  1967  Montreal  Mayor Vincent Dantzer, Edmonton

31st  1968  Edmonton  Mayor A.M. Campbell, Scarborough

32nd  1969  Ottawa  Mayor Allan O’Brien, Halifax

33rd  1970  Halifax  Mayor Ivor Dent, Edmonton

34th  1971  Saskatoon  Mayor Marcel D’Amour, Hull

35th  1972  Quebec  Mayor Desmond Newman, Whitby

36th  1973  Charlottetown      Mayor J.W. Bird, Fredericton

37th  1974  Winnipeg  Councillor B. R.Wolfe,Winnipeg

38th  1975  London   Metro Toronto Chairman Paul 
Godfrey

39th  1976  Vancouver  Mayor D. A.Munroe, Glace Bay

40th  1977  Toronto  Mayor J. J.Volrich,Vancouver

Conference Location President elected Conference Location President elected

(1st International 
Municipal 
Congress)
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CHRONOLOGY OF Past Conferences

41st  1978  Edmonton  Mayor Paul-O.Trépanier, Granby

42nd  1979  Quebec City  Mayor C. J. Purves, Edmonton

43rd  1980  Halifax  Mayor Dennis Flynn, Etobicoke

44th  1981  Regina   Mayor Daniel Brownlow, 
Dartmouth

45th  1982  Ottawa  Mayor Jean Pelletier, Quebec City

46th  1983  Moncton  Mayor E. J. Brady, Carlyle

47th  1984  Winnipeg   Alderman Doreen Lawson, 
Burnaby

 
48th  1985  Calgary  Alderman Ron Cromwell, Halifax

49th  1986  Hamilton  Councillor Richard Gilbert, Toronto

50th  1987  Ottawa   Mayor Jean Corbeil, Carleton 
Anjou

51st  1988  Halifax   Mayor George B. Cuff, Spruce 
Grove

52nd  1989  Vancouver   Mayor George Ferguson, 
Abbotsford

53rd  1990  Quebec City  Councillor Ray O’Neill, St. John’s

54th  1991  St. John’s   Councillor Doreen Quirk, 
Markham

55th  1992  Montreal  Mayor Margaret F. Delisle, Sillery

56th  1993  Edmonton  Alderman Ron Hayter, Edmonton

57th  1994  Winnipeg   Mayor Laurence Mawhinney, 
Lunenburg

58th  1995  Metro  Mayor John Les, Chilliwack
  Toronto

59th  1996  Calgary   Councillor Bryon Wilfert, Richmond 
Hill

60th  1997  Ottawa  Deputy Mayor Jae Eadie, Winnipeg

61st  1998  Regina   Deputy Mayor Claude Cantin, 
Quebec City

62nd  1999  Halifax   Deputy Mayor Sam Synard, 
Marystown

63rd  2000  London   Councillor Joanne Monaghan, 
Kitimat

64th  2001  Banff  Councillor Jack Layton,Toronto

65th  2002  Hamilton  Alderman John Schmal, Calgary

66th  2003  Winnipeg  Mayor Yves Ducharme, Gatineau

67th  2004  Edmonton   Mayor Ann MacLean, New 
Glasgow

68th  2005  St. John’s   Mayor Michael Coleman, Duncan, 
succeeded by Councillor Gloria 
Kovach, Guelph

69th  2006  Montreal   Councillor Gloria Kovach, Guelph, 
succeeded by Councillor Gordon 
Steeves,Winnipeg

70th  2007  Calgary   Councillor Gordon Steeves, 
Winnipeg

71st  2008  Quebec  Mayor Jean Perrault, Sherbrooke 

Future Conferences

73rd  2010  Toronto

74th  2011  Halifax

75th  2012  Saskatoon

76th  2013  Vancouver

77th  2014  Niagara Falls

Conference Location President elected Conference Location President elected
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Active Heathly Kids Canada

AECOM

Altus Group

Automotive Industries Association of Canada

BFI Canada Inc.

Biomagic Canada Inc.

Brownlee Fryett

Canada Mortgage and Housing Corporation

Canada Post

Canadian Centre for Ethics in Sports

Canadian Council on Learning

Canadian Fitness & Lifestyle Research Institute 

Canadian Institute of Planners

Canadian Labour Congress

Canadian Pacifi c Railway

Canadian Society of Landscape Architects

Canadian Union of Public Employees 

Canadian Wind Energy Association

Canadian Wood Council

Canlan Ice Sports Corp.

Carmanah Technologies Corporation

CH2M HILL Canada Limited

Columbia Institute

Dessau

ECO Canada

Edmonton Waste Management

Elster Metering

EPCOR Utilities Inc.

Global Electric Electronic Processing Inc.

Golder Associates Ltd.

Greater Moncton Sewerage Commission

Haul-All Equipment Systems

Honeywell Limited

IBM Canada Ltd

Insight Information Co.

IPL Inc.

Johnson Inc.

Layfi eld

LED Roadway Lighting Ltd.

Local Government Administrators of the NWT

Microsoft Canada

National Research Council

Neptune Technology Group

Nestlé Waters Canada

Norseman Plastics Ltd.

Nuclear Waste Management Organization

Ontario Sewer & Watermain Construction Association

Practica Ltd.

Rechargeable Battery Recycling Corporation

Roche

Rogers Cable Communications Inc.

Safe Kids Canada

Simon Fraser University

SOCAN

Stantec Limited

TechnoConsor Inc.

The Flag Shop

Transport Canada - Railway Safety

Tree Canada 

TS Technical College

VFA Canada Corp.

WCI Environmental Solutions

Western Recreation & Development Inc.

Wood Works

YMCA Canada

CORPORATE PARTNERS 
FOR 2009
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2010 INVITATION FROM TORONTO
            A MESSAGE FROM MAYOR DAVID MILLER

It is with great pleasure that I extend an 
invitation to members of the Federation of 
Canadian Municipalities to Toronto for the 2010 
Annual Conference and Municipal Expo™.

This will be a wonderful opportunity to 
experience the dynamic personality that Toronto 
has to offer. Our city is home to a wide variety 
of spectacular cultural activities including art 
galleries, museums, world-class restaurants and 
much more. Our newly restored waterfront offers 
a beautiful view of Lake Ontario while giving 
visitors the opportunity to enjoy miles of parks 
and boardwalks and the bustling activity of the 
summer months. 

As chair of C40, mayors uniting to fi ght climate 
change, I look forward to sharing Toronto’s 
environmental initiatives with you. By working 
together, and with FCM, we can be leaders 
in addressing climate change and other 
environmental issues.

I am also proud to be able to showcase Toronto’s 
diversity and share our vibrant community with 
you. Our city will provide a wonderful setting 
for this conference and the opportunity to 
explore the various issues facing our country’s 
municipalities.

On behalf of myself and Toronto City Council, 
I look forward to seeing you all next June 4 to 7, 
2010.

Mayor David Miller
City of Toronto
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Social Events/Activities
Welcome to Whistler Reception (ST1/CT1)

Friday, June 5
6:30 to 8:00 pm
Location: Sea to Sky Ballroom, TELUS Whistler Conference Centre

Be sure to join us for our famous Whistler Welcome. This is what we do… and we love it!

Taking our Place at the Table (ST4/CT4)

Sunday, June 7
7:00 to 8:15 am
Location: Westin - Alpine Ballroom

Join us for the second annual FCM fundraising breakfast for the Mayor Andrée Boucher Memorial Scholarship, 
hosted by the Standing Committee on Increasing Women’s Participation in Municipal Government. There will be 
an update on FCM’s Regional Champions Campaign, the initiative that builds networks throughout Canada to 
encourage and mentor women who are considering running for municipal offi ce. And a  special award, honouring an 
outstanding woman in municipal government, will also be presented.

Mountain Top Dinner Experience (ST2/CT2)

Sunday, June 7 
Uploading: 6:00 to 7:00 pm
Event: 6:30 to 9:30 pm
Downloading: 9:30 to 10:30 pm
Location: Top of Whistler and Blackcomb Mountains (Roundhouse Lodge and Rendezvous)

Experience the magic of our mountains! Join us for a casual evening showcasing all that Whistler has to offer, includ-
ing a buffet of West Coast cuisine and a myriad of local entertainment. Take the gondola up Whistler Mountain or 
the quad chair up Blackcomb Mountain. The event will take place on both mountains and guests can travel back and 
forth on the new Peak 2 Peak Gondola, which joins both mountains.  
It takes just 11 minutes to go from one mountain to the other and the views are breathtaking!

Please dress warmly in layers and remember Whistler is always casual, so dress comfortably and be ready for an 
unforgettable night on the top of the world!

Delegate Breakfast (ST3/CT3)

Monday, June 8 
8:30 to 10:00 am
Location: Sea to Sky Ballroom, TELUS Whistler Conference Centre

Please join us once again to allow us to extend our Whistler hospitality and thank you for coming to Whistler…We 
hope you’ll visit us again soon.





Canada Post: Continuing the tradition 
of partnering and collaborating with 

municipalities to deliver quality services 
to all Canadians. 

Visit canadapost.ca or call 1-888-550-6333 
to learn more about Canada Post 

products and services.

Postes Canada : Une partenaire de 
longue date des municipalités pour livrer 
des services de qualité à tous les Canadiens 
et Canadiennes.  

Visitez postescanada.ca ou composez le 
1 888 550-6333 pour en savoir davantage au 
sujet des produits et services de Postes Canada.

Thanks for 
helping us connect 

Canadians! 

Merci de nous aider 
à créer des liens entre 
les Canadiens !

Come see us at Booth #19 
Venez nous voir au stand No 19

Canada Post is the 0ffi cial supplier of postage stamps to the 2010 Winter Games. 
Postes Canada est le fournisseur offi ciel des timbres-poste des Jeux d’hiver de 2010.

FCM–CH2M HILL
Sustainable Community
Awards

FCM
Federation of Canadian Municipalities

The celebration will be held on Saturday, June 6, 2009, at 5:30 p.m.
in the Theatre at the Telus Whistler Conference Centre

Awards for Outstanding
International Volunteer
Contribution

Celebrating Excellence!





Ta
xi

Lo
op

Cr
os

s-
co

un
tr

y
Tic

ke
t B

oo
th

Fi
tz

si
m

m
on

s 
Cr

ee
k

Sk
at

eb
oa

rd
 &

 B
ik

e 
Sk

ill
s 

Pa
rk

Da
y 

Pa
rk

in
g

Lo
t 5

Da
y 

Pa
rk

in
g

Ov
er

he
ig

ht
s

Lo
t 4

Ve
hi

cl
e

Im
po

un
d

Da
y 

Pa
rk

in
g

Lo
t 3

< 
Lo

st
 L

ak
e 

Tr
ai

l
2 

km

Da
y 

Pa
rk

in
g

Lo
t 2

Da
y 

Pa
rk

in
g

Lo
t 1

Re
ba

gl
ia

ti 
Pa

rk
Pi

cn
ic

 A
re

a

W
HI

ST
LE

R
M

OU
NT

AI
N

BL
AC

KC
OM

B 
BA

SE

BL
AC

KC
OM

B 
WA

Y

Ki
ds

 K
am

p

BLA
CKC

OMBWAY

BL
AC

KC
OM

B 
WA

Y

LORIMER ROAD

LORIMER ROAD
Fi

tz
si

m
m

on
s 

Cr
ee

k

W
hi

st
le

r V
ill

ag
e

Go
nd

ol
a

VI
LL

AG
E 

GO
ND

OL
A 

BA
SE

NO
RT

HL
AN

DS
BO

UL
EV

AR
D

To
 W

hi
st

le
r C

ay
 

He
ig

ht
s

HI
GH

W
AY

 9
9

NO
RT

HL
AN

DS
 BO

UL
EV

AR
D

VILLAGE GATE BOULEVARD

M
ou

nt
ai

n
Sq

ua
re

Vi
lla

ge
Co

m
m

on

Sk
ie

rs
’ P

la
za

Vi
lla

ge
Sq

ua
re

W
hi

st
le

r W
ay

Whistler Way

Ta
nt

al
us

 D
riv

e

Su
nd

ial
 Cr

es
ce

nt

Su
nd

ia
l P

la
ce

Village Lane
Mountain Lane

Springs Lane

Village Green

Go
lfe

rs’
 Ap

pro
ac

h

Sk
ier

s’ 
Ap

pr
oa

ch

VillageStroll

W
hi

st
le

r W
ay

Whis
tle

r W
ay

Su
ns

hi
ne

Pl
ac

e

Ga
te

wa
y D

riv
e

TE
LU

S
W

hi
st

le
r

Co
nf

er
en

ce
Ce

nt
re

Vi
si

to
r

Ce
nt

re
Bu

s
lo

op

Po
lic

e 
/

Fi
re

 H
al

l /
 B

yl
aw

M
un

ic
ip

al
Ha

ll

Li
br

ar
y/

M
us

eu
m

To
wn

 P
la

za

Village Stroll

Ma
in

 S
tre

et

Main Street

Main Street

Dr
iv

in
g 

Ra
ng

e

W
hi

st
le

r G
ol

f C
lu

b

Go
lf 

Co
ur

se
 

Pa
rk

in
g

Dr
y 

Cr
ee

k 
Tr

ai
l

Fi
tz

si
m

m
on

s
Tr

ai
l

Br
id

ge
 M

ea
do

ws
 Tr

ai
l

Lo
st

 L
ak

e 
Lo

op

Fi
tz

si
m

m
on

s 
Ex

pr
es

s

Ex
ca

lib
ur

Go
nd

ol
a

VI
LL

AG
E

VI
LL

AG
E

M
ar

ke
t

Sq
ua

re

M
ar

ke
tp

la
ce

Mon
teb

ell
o

Va
lle

y 
Tr

ai
l t

o
W

hi
st

le
r C

ay
 H

ei
gh

ts

Va
lle

y 
Tr

ai
l 

to
 M

ea
do

w 
Pa

rk
 &

Ra
in

bo
w 

Pa
rk

Va
lle

y 
Tr

ai
l t

o 
Al

ta
 V

is
ta

Va
lle

y 
Tr

ai
l 

to
 B

rio

Vi
lla

ge
Pa

rk

Vi
lla

ge
Pa

rk

Vi
lla

ge
Pa

rk

BL
AC

KC
OM

B 
WA

Y

To
 V

an
co

uv
er

 1
21

 k
m

>

W
HI

ST
LE

R 
20

10
 

OL
YM

PI
CS

 IN
FO

 
CE

NT
RE

M
ou

nt
ai

n 
Bi

ke
/

Cr
os

s-
co

un
tr

y 
 S

ki
 R

en
ta

l

Em
er

ge
nc

y/
Cl

in
ic

M
ou

nt
ai

n 
Bi

ke
 P

ar
k

Pl
ay

Ar
ea

Po
st

 O
ffi

ce

Ci
ne

m
a

Fu
tu

re
 s

ite
 o

f 2
01

0 
Ce

le
br

at
io

n 
Pl

az
a

Cl
in

ic

Cl
in

ic

Si
ng

in
g 

Pa
ss

 Tr
ai

l
Pe

ac
e 

Pa
rk

Go
nd

ol
a

Tr
an

si
t E

xc
ha

ng
e

71

72

73

74

82

68

69

70

1

2

3

4

ane

5

6
22

11 ta
in

ar
e

Mounta
Mountainin LLane

Springrings Lane

11

7

17
23

19
18

12 14

13

15 16

10

26

2120

25

24

29

30

31

32

37

33

49

27

28

34

38
35 36

43

44

42

50

46

47

48

51

52

53

55

57

58

56

59

61

60

62

65

64

67

40

41

54

63

66

75

76

Vi
lla

ge
Di

re
ct

or
y

In
fo

rm
at

io
n

To
ur

is
m

 W
hi

st
le

r 1
5

05  ertneC noita
mrofnI 0102 reltsih

W W
hi

st
le

r V
is

ito
r C

en
tre

 2
7

Em
pl

oy
m

en
t R

es
ou

rc
e 

Ce
nt

re
 2

7 
   

  

Em
er

ge
nc

y 
Se

rv
ic

es
Am

bu
la

nc
e 

60
Fi

re
 3

4
R.

C.
M

.P.
 (P

ol
ic

e)
 3

4

M
ed

ic
al

 &
 D

en
ta

l S
er

vi
ce

s
AA

RM
 D

en
ta

l 1
4

No
rth

la
nd

s 
M

ed
ic

al
 C

lin
ic

 5
2

To
wn

 P
la

za
 M

ed
ic

al
 C

lin
ic

 4
4

W
hi

st
le

r D
en

ta
l O

ffi 
ce

 6
2

W
hi

st
le

r H
ea

lth
 C

ar
e 

Ce
nt

re
 6

0

Ac
co

m
m

od
at

io
ns

Ad
ar

a 
Ho

te
l 1

4 
Al

pe
ng

lo
w 

53
Bl

ac
kc

om
b 

Lo
dg

e 
26

Ca
rle

to
n 

Lo
dg

e 
11

Ca
sc

ad
e 

Lo
dg

e 
33

Cl
oc

k 
To

we
r H

ot
el

 1
8

Cl
ub

 In
tra

we
st

 7
6

Cr
ys

ta
l L

od
ge

 1
2

De
lta

 W
hi

st
le

r V
ill

ag
e 

Su
ite

s 
36

, 3
7

Ex
ec

ut
iv

e 
In

n 
at

 W
hi

st
le

r V
ill

ag
e 

18
Fi

tz
si

m
m

on
s 

Co
nd

os
 2

0
Ga

bl
es

 6
9

Gl
ac

ie
r L

od
ge

 7
4

Gl
ac

ie
r’s

 R
ea

ch
 6

5
Gr

an
ite

 C
ou

rt 
64

He
ar

th
st

on
e 

Lo
dg

e 
21

Hi
lto

n 
W

hi
st

le
r R

es
or

t &
 S

pa
 7

Ho
lid

ay
 In

n 
Su

ns
pr

ee
 3

0
Le

 C
ha

m
oi

s 
73

31 letoH reltsih
W letsiL M

ar
ke

t P
av

ill
io

n 
57

M
ar

ke
tp

la
ce

 L
od

ge
 5

4
M

ou
nt

ai
ns

id
e 

Lo
dg

e 
23

No
rth

er
n 

Li
gh

ts
 1

22 edisniatnuo
M reltsih

W c fiicaP  naP Pa
n 

Pa
ci

fi c
 W

hi
st

le
r V

ill
ag

e 
Ce

nt
re

 2
8

Po
wd

er
’s 

Ed
ge

  7
Ra

in
bo

w 
Bu

ild
in

g 
21

Ro
ya

l S
ui

te
 2

0
Sn

ow
y 

Cr
ee

k 
68

St
. A

nd
re

ws
 2

5
St

on
ey

 C
re

ek
 5

4
Su

m
m

it 
Lo

dg
e 

& 
Sp

a 
52

Su
nd

ia
l B

ou
tiq

ue
 H

ot
el

 1
7

Sy
m

ph
on

y 
at

 W
hi

st
le

r 6
6

Ta
nt

al
us

 L
od

ge
 2

To
wn

 P
la

za
 S

ui
te

s 
35

, 4
3,

 4
4

Ty
nd

al
l S

to
ne

 L
od

ge
 5

1,
 5

5
Va

lh
al

la
 6

3
Vi

lla
ge

 G
at

e 
Ho

us
e 

32
Th

e 
W

es
tin

 R
es

or
t &

 S
pa

 5
W

hi
st

le
r P

in
na

cl
e 

48
W

hi
st

le
r V

ill
ag

e 
Ce

nt
re

 2
9,

 3
1

W
hi

s t
le

r V
ill

ag
e 

In
n 

& 
Su

ite
s 

19
, 2

4
W

hi
st

le
rv

ie
w 

Co
nd

os
 1

8
W

in
dw

hi
st

le
 2

1

Bu
ild

in
g 

Na
m

es
1 

No
rth

er
n 

Li
gh

ts
2 

 
Ta

nt
al

us
 L

od
ge

3 
 

Te
le

m
ar

k 
Pl

ac
e

4 
 

M
ou

nt
ai

n 
Ed

ge
5 

 
Th

e 
W

es
tin

 R
es

or
t &

 S
pa

6 
 

W
hi

st
le

r V
ill

ag
e 

Go
nd

ol
a

7 
 

Hi
lto

n 
W

hi
st

le
r R

es
or

t &
 S

pa
10

  
W

hi
st

le
r G

ol
f C

lu
b

11
 

Ca
rle

to
n 

Lo
dg

e
12

  
Cr

ys
ta

l L
od

ge
13

  
Li

st
el

 W
hi

st
le

r H
ot

el
 / 

Be
st

 W
es

te
rn

14
  

Ad
ar

a 
Ho

te
l

 & ytivitcA reltsih
W ,reltsih

W 
msiruoT 

  51
In

fo
rm

at
io

n 
Ce

nt
re

, T
EL

US
 W

hi
st

le
r 

Co
nf

er
en

ce
 C

en
tr

e
16

  
Ro

ya
l B

an
k 

of
 C

an
ad

a 
& 

AT
M

17
  

Su
nd

ia
l B

ou
tiq

ue
 H

ot
el

18
  

W
hi

st
le

rv
ie

w 
Co

nd
os

19
  

W
hi

st
le

r V
ill

ag
e 

In
n 

& 
Su

ite
s

20
  

Fi
tz

si
m

m
on

s 
Co

nd
os

 ,setiuS wobniaR ,egdoL enotshtraeH 
 12

W
in

dw
hi

st
le

22
 

Pa
n 

Pa
ci

fi c
 W

hi
st

le
r M

ou
nt

ai
ns

id
e

23
 

M
ou

nt
ai

ns
id

e 
Lo

dg
e

24
  

 W
hi

st
le

r V
ill

ag
e 

In
n 

& 
Su

ite
s,

Ke
g 

Lo
dg

e
25

  
St

. A
nd

re
ws

 H
ou

se
26

  
 Bl

ac
kc

om
b 

Lo
dg

e 
/ B

la
ck

co
m

b 
Pr

of
es

si
on

al
 B

ui
ld

in
g

27
  

Bl
ac

kc
om

b 
Ga

te
ho

us
e

28
  

Pa
n 

Pa
ci

fi  c
 W

hi
st

le
r V

ill
ag

e 
Ce

nt
re

29
  

W
hi

st
le

r V
ill

ag
e 

Ce
nt

re
30

 
Ho

lid
ay

 In
n 

Su
ns

pr
ee

31
 

W
hi

st
le

r V
ill

ag
e 

Ce
nt

re
32

  
Vi

lla
ge

 G
at

e 
Ho

us
e

33
  

Ca
sc

ad
e 

Lo
dg

e
ycnegre

mE( walyB / llaH eriF / eciloP 
  43

Ca
ll 

9-
1-

1)
35

  
To

wn
 P

la
za

 S
ui

te
s,

 B
ea

r L
od

ge
36

  
De

lta
 W

hi
st

le
r V

ill
ag

e 
Su

ite
s

37
  

De
lta

 W
hi

st
le

r V
ill

ag
e 

Su
ite

s
38

  
M

un
ic

ip
al

 H
al

l
40

  
Ve

hi
cl

e 
Im

po
un

d 
Ya

rd
41

  
Vi

lla
ge

 M
ai

nt
en

an
ce

 S
ho

p
42

 
M

au
ric

e 
Yo

un
g 

M
ill

en
ni

um
 P

la
ce

43
  

To
wn

 P
la

za
 S

ui
te

s,
 E

ag
le

 L
od

ge
44

  
To

wn
 P

la
za

 S
ui

te
s,

 D
ee

r L
od

ge
46

  
W

hi
st

le
r M

us
eu

m
 &

 A
rc

hi
ve

s
47

  
W

hi
st

le
r P

ub
lic

 L
ib

ra
ry

48
  

W
hi

st
le

r P
in

na
cl

e
49

  
Su

np
at

h 
at

 S
to

ne
y 

Cr
ee

k
50

  
Br

ew
Ho

us
e 

Re
st

au
ra

nt
 &

 P
ub

51
  

Ty
nd

al
l S

to
ne

 L
od

ge
52

 
Su

m
m

it 
Lo

dg
e 

& 
Sp

a
53

  
Al

pe
ng

lo
w

54
  

La
go

on
s 

at
 S

to
ne

y 
Cr

ee
k

55
  

Ty
nd

al
l S

to
ne

 L
od

ge
56

 
W

hi
st

le
r’s

 M
ar

ke
tp

la
ce

 &
 L

od
ge

57
  

M
ar

ke
t P

av
ili

on
58

  
IG

A 
Pl

us
 F

oo
d 

St
or

e
59

 
W

hi
st

le
r’s

 M
ar

ke
tp

la
ce

 &
 L

od
ge

60
  

W
hi

st
le

r H
ea

lth
 C

ar
e 

Ce
nt

re
61

  
W

hi
st

le
r’s

 M
ar

ke
tp

la
ce

 &
 L

od
ge

62
  

W
hi

st
le

r’s
 M

ar
ke

tp
la

ce
 htroN / stroseR skaeP niwT / allah laV 

 36
St

ar
 a

t S
to

ne
y 

Cr
ee

k
64

  
Gr

an
ite

 C
ou

rt
65

  
Gl

ac
ie

r’s
 R

ea
ch

66
  

Sy
m

ph
on

y 
at

 W
hi

st
le

r
67

  
W

hi
st

le
r R

ac
qu

et
 &

 G
ol

f R
es

or
t

68
  

Sn
ow

y 
Cr

ee
k

69
 

Ga
bl

es
70

  
Bl

ac
kc

om
b 

Ad
m

in
 O

ffi 
ce

,selaS b
mockcalB reltsih

W 
  17

Gu
es

t S
er

vi
ce

s
72

  
M

on
k’s

 G
ril

l S
te

ak
 H

ou
se

 &
 B

ar
73

  
Le

 C
ha

m
oi

s
74

  
Gl

ac
ie

r L
od

ge
75

 
Sq

ua
m

is
h 

Li
l'W

at
 C

ul
tu

ra
l C

en
tre

76
 

Cl
ub

 In
tra

we
st

Vi
lla

ge
 R

eg
io

ns
 

(c
ol

ou
r s

ha
de

d 
zo

ne
s)

 
Th

e 
Vi

lla
ge

 
 

Vi
lla

ge
 N

or
th

 
 

M
ar

ke
tp

la
ce

/M
ai

n 
St

re
et

 
Up

pe
r V

ill
ag

e 

W
HI

ST
LE

R 
VI

LL
AG

E 
M

AP

1.
80

0.
W

HI
ST

LE
R

| 
wh

is
tle

r.c
om



2
0
10

www.fcm.ca/gmf

FCM Sustainable Communities
Conference and Trade Show

Growing a green economy is ripe with possibility.

A wealth of opportunities are available, from identifying local sources
of energy and turning neglected lands into thriving neighbourhoods, to
providing viable alternatives to driving such as public transit and more
walkable communities.

On February 10 to 12, 2010, join more than 600 of your peers from across
the country at the premier municipal conference that provides a national
forum for leading thinkers and planners on sustainable community
development.

You will learn why sustainable development is important, source the latest
information and trends in leading municipal practices, learn what practical
“how-to” steps you can take to green your economy, and share insights
and perspectives with others committed to moving toward a more
sustainable future.

Confirmed keynote speakers include:

• Mayor David Miller, City of Toronto

• Bob Willard, international business expert on sustainability and author
of The Sustainability Advantage

• Avi Friedman, green architect, professor and columnist

• Steven Guilbeault, deputy executive director, Équiterre

The conference will feature a variety of sessions, including interactive
discussions and workshops, sustainability clinics, debates and inspirational
keynote speakers.

February 10–12, 2010 Ottawa, Ontario, Canada
Westin Hotel, Ottawa, Ontario
Visit www.fcm.ca and click on Events for more information.

Growing the Green Economy:
Practical Solutions for Sustainable Communities

Federation of
Canadian Municipalities




