
 

 
 
 
Starting on solid ground: the municipal role in immigrant settlement  
 
Key findings 

Our economy: 
By 2015, 100 per cent of Canada’s labour growth will come from new immigrants. This reality ties our 
nation’s economic future directly to attracting, and successfully settling, immigrants. The global race 
for talent, investment and jobs is intensifying. Canada will need cities and communities with a high 
quality of life, modern transportation networks, and decent housing that new workers can afford.  

Immigrants falling behind: 
New immigrants are falling behind their Canadian-born counterparts. They are also taking longer to 
catch up, economically, than immigrants who arrived more than 10 years ago.  

The municipal role: 
Municipalities welcome more than 500,000 permanent residents, temporary workers and foreign 
students every year. Locally delivered services – such as housing, recreation, library services, child 
care and public transit – play a significant role in attracting, retaining and successful settling 
immigrants. 

Housing: 
Canadian cities are scrambling to provide housing for workers needed to support this country’s 
economy and productivity. Meanwhile, the number of families living in core-housing need, or on 
waiting lists for affordable housing, continues to grow. 

Transit: 
Sufficient and efficient public transit impacts on where newcomers can live and work, and enables 
them to connect to the community. Together, all governments must fill strategic transportation gaps. 
They must also limit the millions of hours traffic gridlock costs businesses, workers and families each 
year. 

 
Outlook: 
A much broader range of services is needed to support immigrants in their first five to 10 years in 
Canada. This range would ensure successful settlement and integration, both in near and long terms. 
These services would extend beyond federally or provincially supported services, such as orientation, 
language training and employment.   
 
Canada needs an immigration strategy that meets growing on-the-ground challenges and gives cities 
and communities a seat at the economic table.  
 


