










5FCM’s Quality of Life Reporting System
This is one in a series of reports on quality of life in Canadian communities prepared by the Federation of
Canadian Municipalities (FCM) using information derived from a variety of national and municipal data sources.
The statistics used in these reports are components of a larger reporting system containing hundreds of variables
that measure changes in social, economic and environmental factors. Taken together, these data form FCM’s
Quality of Life Reporting System (QOLRS). QOLRS indicator tables and reports are available at www.fcm.ca

The analysis of trends affecting quality of life in Canadian cities relies on a framework defined by FCM, based on
the understanding that quality of life is enhanced and reinforced in municipalities that do the following:
• develop and maintain a vibrant local economy;
• protect and enhance the natural and built environment;
• offer opportunities for the attainment of personal goals, hopes and aspirations;
• promote a fair and equitable sharing of common resources;
• enable residents to meet their basic needs; and
• support rich social interactions and the inclusion of all residents in community life.

Quality of life in any given municipality is influenced by interrelated issues concerning the state of affordable,
appropriate housing, civic engagement, community and social infrastructure, education, employment, the
local economy, the natural environment, personal and community health, personal financial security and 
personal safety.

The 24 communities participating in the QOLRS account for 54 per cent of Canada’s population and are
located in seven provinces. These communities comprise some of Canada’s largest urban centres and many of
the suburban municipalities surrounding them. By providing a method to monitor quality of life at the local
level, the QOLRS ensures that municipal government is a strong partner in formulating public policy in
Canada. Developed by FCM and municipal staff, each report is also intended to serve as a planning tool for
municipalities. Each report considers quality of life issues from a municipal perspective and uses data segre-
gated by actual municipal boundaries, not Census Metropolitan Areas, as is often the case in other studies.

The reporting system is equally important as a tool for community organizations, research institutes and other
orders of government, allowing them to:
• identify and promote awareness of issues affecting quality of life in Canadian municipalities;
• better target policies and resources aimed at improving quality of life;
• support collaborative efforts to improve quality of life; and
• inform and influence decision-makers across Canada.

Subsequent volumes in the QOLRS report series will examine in more detail issues such as income and hous-
ing affordability among specific demographic populations, community safety and security, and the urban
environment. Some of these future reports will benefit from 2006 Census data, as well as the results of a
future survey of QOLRS members’ policies and programs. 

Federation of Canadian Municipalities
The Federation of Canadian Municipalities (FCM) has been the national voice of municipal governments since
1901.The organization is dedicated to improving the quality of life in all communities by promoting strong, effective
and accountable municipal government. FCM membership of more than 1,775 municipal governments includes
Canada’s largest cities and regional municipalities, small towns, rural municipalities, and 18 provincial and 
territorial municipal associations.


